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EXPERT ADVICE • INNOVATIVE OPTIONS • 
PERSONALIZED SERVICE

THE BCG
DIFFERENCE
Superior service. Exceptional expertise.

Strong partners can make all the difference. Trust a proven retirement 
planning leader in helping advisors and plan sponsors develop successful 
retirement solutions.

Since 1958, BCG has contributed to the successful retirement strategies of 
countless clients. Our team of retirement specialists delivers a customized 
approach that addresses the unique needs of each client.

From 401(k)s to defined benefit pension plans, BCG offers world-class 
service and administrative options. We integrate the services you need 
and offer retirement plan solutions that address your most pressing 
needs.

Our strategy is designed to save you time and money. You get superior 
service, exceptional products, and a wealth of experience and  expertise.

Make your next retirement plan solution your best. 



3

WHY CHOOSE BCG ... We deliver the superior service backed by over 60 years of experience.

EXPERTISE

PARTNER WITH THE RIGHT RETIREMENT PLAN LEADER

With BCG as your partner, you can expect:

Customized plan design that meets your goals
Superior recordkeeping and administrative services
A single point of contact for plan sponsors and advisors
Leading-edge technology: customer workflow processing, customer service, and access to more than 
21,000 investment alternatives
Plan compliance: our specialists help you build a plan that meets or exceeds all necessary requirements
Intuitive services: easy to use administrative services that work with you, not against you

Bring retirement plan success into focus with personalized service.

BCG FAST FACTS 

BCG brings together all the elements to create a successful retirement plan. 
With over 60 years of experience, we:

Specialize in delivering custom retirement plans and personalized service
Offer a full range of retirement planning services to more than 2,000 employers nationwide
Provide access to over 21,000 mutual funds and ETFs on the most flexible open architecture platform
Give you access to a full range of expertise from CPAs and actuaries to ERISA attorneys
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WHY CHOOSE BCG ... Innovative recordkeeping and administration services that keep your goals within reach.

PLAN OFFERINGS

401(k), including Roth and Safe Harbor
457
Cash Balance 
Cross-tested (New comparability/age-Weighted)
Defined Benefit
ERISA or Non-Erisa 403(b) 
ESOP
Money Purchase Pension Plan
Non-Qualified Deferred Compensation
Profit Sharing Only

Meeting Your Compliance and Fiduciary Responsibility

Our compliance review is conducted by our expert pension consultants to help plan sponsors meet ERISA, IRS, and DOL 
compliance. Let our experienced professionals navigate company-sponsored plan laws and regulations and help guide you 
toward meeting your fiduciary responsibilities.
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FIDUCIARY SUPPORT SERVICES

WHY CHOOSE BCG ... A team approach to providing outstanding plan design.

When you need fiduciary support, BCG can help. 

Many companies do not know their fiduciary responsibilities 
under the law. ERISA Section 409(a) imposes personal liability on 
fiduciaries that breach their duties, therefore, BCG has partnered 
with independent fiduciary advisors who specifically accept fidu-
ciary status to help you meet any fiduciary standards, understand 
your fiduciary role and guide you towards meeting your fiduciary 
requirements.

We measure the health of your retirement plan, and the ability of 
plan fiduciaries to operate in accordance with ERISA and the plan 
documents. We provide the resources to identify potential weak-
nesses in your plan and remedy through education, due diligence 
and process implementation.

Fiduciary Solutions:

 3(16) – Administrative Services. 
 Engage BCG to take on a fiduciary role to handle your 
 administrative duties such as distribution of notices and  
 approval of loans and distributions. 

 3(21) – Investment Advisory Services.  
 We work with independent investment managers who will  
 offer 3rd party advice to define your plan’s investment  
 offerings.

 3(38) – Investment Advisory Services.  
 Independent Investment Managers will take a discretion-    
 ary Fiduciary role and take responsibility for selecting and  
 monitoring your investment offerings.

These, and our many other services for plan administrators can 
help you meet and manage your fiduciary and compliance obliga-
tions – ensuring you have the appropriate processes and
documentation in place.
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WHY CHOOSE BCG ... Flexible, customizable solutions that are right for you.

TEAMWORK THAT MAKES A DIFFERENCE

Working with BCG means you’re working with a dedicated team that is focused on the well-being of your business. 
Our team approach means you work with a Plan Account Manager, who serves as your single point of contact and 
ensures timely attention and thorough communication throughout all your plan needs.

We work with you to create a plan that meets the needs of your clients and participants. Our experts work with you 
to achieve your goals. Plus, we make sure the process is easy and seamless.

You get a right-sized solution and world-class service. At BCG, we support your efforts now and throughout the life 
of the plan.

ADVICE,
ANALYSIS

& PLANNING

ONGOING
SUPPORT

& REPORTING

IMPLEMENTATION
& ORIENTATION 

CONSULTING
& DESIGN

TEAM 
APPROACH TO 

A CUSTOMIZED 
PLAN
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WHY CHOOSE BCG ... A trouble-free plan implementation process and unwavering support.

PLAN IMPLEMENTATION
Fast, Simple and Accurate. Welcome to Your Best Plan Implementation and Conversion Process

Plan implementation and conversion should be easy. Our propri-
etary process for getting your new retirement solution up and 
running ensures team coordination and seamless plan execution.  

BCG outlines the process and guides you through each step,
making your job that much easier.

DEDICATED SPECIALIST SUPPORT

We believe in the power of relationships. 

Our team partners with you to guide you and help you meet your 
regulatory obligations and help you stay on track to meeting your 
organization’s needs in years to come. 

With every BCG plan, you get a dedicated Plan Implementation 
Specialist who works with you to seamlessly transition your plan 

and help your organization. Your dedicated specialist will support 
you through plan transition and installation. Your specialist helps 
with training on the BCG administrative platform and on the web-
site functions.

Even post-transition, BCG is here to support your plan success. 
Once your plan has been implemented,  your plan is then assigned 
to a dedicated plan account specialist who will be your primary 
contact throughout the life of your plan.
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PLAN DESIGN

One-size-fits-all retirement plans simply don’t work. With BCG, 
you get customized plan design that maximizes plan outcomes.

We start by identifying your management goals. Then we 
thoroughly review every alternative to make sure your objectives 
are being met. Our in-house staff, comprised of consultants, 
actuaries, and ERISA attorneys, reviews the plan to help you 
adhere to regulatory compliance requirements. Our dedicated 
retirement specialists then review your plan goals and help you 
select options and actions that help you get the best outcome 
from your benefit plans.

LONG-LASTING RELATIONSHIPS

At BCG, not only do we customize plans for our clients, we cultivate 
long-lasting relationships.  Our attention to you is unparalleled 
because we want you to succeed.
From plan design through post-transition support, BCG is there 
offering a wealth of expertise, support, and knowledge. We’ll be 

here from plan design to implementation and beyond. Our goal 
is to help you achieve plan success by arming you with a team of 
actuaries, consultants, and attorneys dedicated to help you under-
stand how to get the best outcomes from your plan.
No matter how big or small your plan may be, we’ll be here to assist 
you and help your plan stay on track. 

TEAMWORK

We are your retirement plan success team. Since 1958, we’ve made 
this our singular focus: to offer a wide range of retirement plan 
services that meet the unique needs of our clients. Plus, we give 
our clients expert support and service from 
the retirement plan design and implementa-
tion process to ongoing plan success. When 
you team with BCG, you get innovative, flexible 
retirement options and the expertise needed 
to help your plan exceed expectations.

Learn more about BCG’s services by visiting  our website at:  www.BcgBenefits.com

WHY CHOOSE BCG ... Experience a team approach to providing outstanding plan design.
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WHY CHOOSE BCG ... We provide the most flexible investment platform available.

More Options, Better Plans

Your options just became better. BCG gives you the ability to 
choose from a wide range of investment options. On our open 
architecture platform, you’ll find more than 21,000 mutual 
fund alternatives and ETFs  to select from. It’s best-in-class as-
set management without limitations.

Independent  Objectivity

Imagine a retirement solution that comes without strings. 
Our independent, objective platform allows you to select from 
investment options that fit your organization’s diverse needs. 
Because BCG is an independent provider, we offer you what’s 
best, not what we’re locked into promoting.

Investment Options for a Changing Business

Your decision today may evolve over time. That’s where BCG 
shines. You will always have the ability to make investment 
decisions based on what’s best for your plan – without worry-
ing about changing providers.

Online Investment Information and Account Access

Your participants have 24/7 access to investment and account 
information.  Through our website, your participants can diver-
sify their portfolios, change investment allocations, and manage 
their investments to keep up with changing market conditions. 

Making Informed Choices

BCG helps participants navigate the maze of investment 
decisions by offering easy-to-use investment tools to assist in 
their retirement planning. We offer:

A web-based advice and planning tool that allows participants 
to determine if they are saving enough in order to meet their 
retirement income objectives. It also helps determine an appro-
priate asset allocation based on each participant’s risk tolerance 
and return.

Expert articles and newsletters designed to educate and 
empower participants about retirement investing.

A suite of financial planning calculators and tools.

INVESTMENT OPTIONS VALUABLE INVESTMENT TOOLS
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WHY CHOOSE BCG ... Advanced recordkeeping and administration services that are second to none.

Toll-free access to our call center specialists
Assistance and support from our experienced representatives 
Intuitive online tools and calculators
Interactive website resources 
Retirement planning tools
Vast video library 
Quarterly statements 
Monthly newsletter 
Educational seminars
Group employee presentation 
Custom-enrollment materials

PARTICIPANT EDUCATIONAL RESOURCES
Give your plan participants the tools to succeed. BCG offers ongoing education and support 
services to empower your employees and help them build successful retirement strategies.
With BCG, your employees get:

COMMUNICATION
Communication is critical to Plan success. 
BCG provides the tools to help you effectively 
communicate with your plan participants and 
improve plan results. 

Because your organization has invested in offering 
a retirement program, we are committed to helping 
you realize the best return on investment possible. 
We help you create and implement a strong 
communication program that can boost plan 
participation and meet your plan goals.

Participant Support

Your participants have ready access to our toll-free 
call center specialists (available M-F 8 a.m. - 6:30 
p.m. EST). Our experienced representatives are here 
to answer questions and guide participants to the 
resources they need.

Participant  Statements

Participants get quarterly statements that include 
detailed account information, participant-custom-
ized messages, and informative articles that 
address each participant’s particular goals.  

Interactive Website Resources

Information when you and your participants need them – BCG’s interactive, 
intuitive website offers a wealth of resources and tools, all on a secure server.

Participant Website

Our participant-facing web portal offers instant, secure access to account
information 24/7. Features include:

    Account balances and fund performance: see your portfolio at a glance.
    Account control: view or change investment options, update contact 
    information, and more.
    Web-based enrollment: see options and enroll with confidence.
    Web-based loan modeling & loan requests: research and request loans from   
    anywhere there’s a connection.
    Web-based distribution requests: to simplify the benefit distribution process.
    Interactive educational material: calculate Social Security, 401(k), even college    
    savings.

Plan Contacts and Trusted Advisors Website

Administer plans faster and easier. BCG’s plan contact and trusted advisor site 
includes:

    Detailed plan and participant information.
    Plan specifications, investment option performance and participant activity.
    Participant enrollment capabilities.
    Loan request capabilities.
    All-inclusive views of clients’ plans and reports.
    Comprehensive census information retrieval/upload.
    Customizable marketing materials.
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WHY CHOOSE BCG ... Easy, Interactive and Intuitive Platform.

INTEGRATED RECORDKEEPING

We remove inconsistencies, redundancies, and errors. We 
streamline your recordkeeping process, reducing the potential 
for data inaccuracies. Our integrated recordkeeping system 
brings together all the plan pieces into one system. You receive:

24/7 website and toll free account access
A dedicated single point-of-contact for advisor and plan sponsor
Asset allocation models
Automated tracking of eligibility
Auto-enrollment features
Daily valuation of participant accounts 
Environmentally-friendly e-Statements
Experienced representatives (available M-F 8 a.m. - 6:30 p.m. EST)
Foreign language support (representative assistance) 
Multiple contribution sources 
Multiple employer division or location management 
Multiple  payroll/banking processing
Multiple vesting schedules between sources
On-demand ad hoc advisor and plan sponsor reporting options
Online fund fact sheets integrated to Morningstar and 
prospectuses
Online investment and education advice
Open architecture platform with over 21,000 funds and ETFs
Self-directed brokerage accounts
Self-service online access for sponsors and participant 
Web-based enrollment, distribution and loan requests

Tools for More Accurate Plan Administration

BCG’s online and real-time resources and expertise helps you administer your plan more effectively. Our dedication to accuracy 
and efficiency comes with our promise of responsive, expert support.
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WHY CHOOSE BCG ... We offer the flexibility and customization that’s right for you.

PLAN DOCUMENT SUPPORT
AND ADMINISTRATIVE SERVICES
 

Keep your plan up to date and regulatory compliant. Plan services 
are managed swiftly and with efficiency, accuracy, and a high level of 
communication. 

Trust us to manage the following services:

Consultations on default provisions/common elections 
Document review
Document mapping services
Custom plan documents
Volume submitter plan documents 
Non-Qualified plan documents (Deferred Comp, 457)
Prototype plan documents
Summary Plan Descriptions (SPD)
Adoption agreements
Plan amendment services 
Plan restatement services
IRS filing
Fiduciary due diligence assistance
Comprehensive administrative assistance
Legal updates provision
QNEC and QMAC calculations 
Participant distributions
Participant loan administration
Signature Ready 5500
Tax withholding and reporting 
Trustee services
Year-end compliance testing

Easy Administration, Smooth Sailing

BCG is committed to accuracy and efficiency. We manage all the details and stay on top of regulatory changes so that you can 
operate a successful, compliant program with ease.
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WHY CHOOSE BCG ... Automated solutions to power your program success.

Operational  Flexibility

You have control of your retirement program. Our flexible, intuitive 
platform accommodates your diverse business needs, and gives you 
the power to build your plan success your way.

Workflow Technology System

With power comes ability. Our workflow management system boosts our 
ability to effectively manage retirement plan requirements. Throughout 
the entire retirement plan implementation and management process, 
you get incredible insight into your program’s progress and success.

BCG delivers the technology to help you improve program results. 
Our flexible technology platform help you streamline your retirement 
benefit management process, giving you online access to a vast network 
of retirement plan products and services.

We automate your program to help drive your success. Our advanced 
technology solution helps advisors and plan sponsors manage the flow of 
plan information, capture plan and participant data that can improve de-
cision-making, and help your team more efficiently administer your plan. 

A Registered Quality Management System

BCG is the first retirement plan provider in the 
country to receive an ISO 9001 Registration for 
Quality Management. ISO 9001 is a quality 
management certification maintained by the
International Organization for Standardization 
(ISO). 

The ISO 9001 standards are incorporated into all 
our business practices to reinforce the company’s 
commitment to high quality service. Our goal is to 
exceed our clients’ expectations by demonstrating, 
in our business solutions, the ingenuity and 
creativity that help contribute to your success. 

BCG also conducts annual Level II SAS 70 audits, 
performed by an independent auditor, to ensure 
our program meets the highest possible standards. 

TECHNOLOGY
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WHY CHOOSE BCG ... Experience the personalized approach of an award-winning team.

ADVANCED PLAN SUPPORT FOR
FINANCIAL ADVISORS 
AND SPONSORS 

Improved Business, Increased Loyalty

When your plan is managed well, participants are more satisfied with the 
results. BCG gives you direct access to our dedicated team of retirement 
specialists, including your own personal Plan Account Manager (PAM). Your 
PAM will help coordinate delivery of your retirement plan solutions and 
give you proactive, personalized assistance.

Support for the Long Term

When you choose BCG, you’re choosing a relationship that lasts beyond 
plan implementation. You get full service from our team of retirement 
experts.
 
We establish long-term relationships by earning them: our highly personal-
ized, proactive services and your dedicated PAM help simplify your plan 
sponsor’s management of the complexities of your retirement program. 

The result: more value for your clients.

BCG delivers to you:

Customized annual plan administration review: We help you stay on track 
with your retirement plan goals.

Dedicated Plan Account Manager: Your PAM is your single point of contact 
for delivery of personalized support services.

Priority response service: Quick management and resolution of issues via 
your PAM.

Proactive service support: Ongoing communication to keep you up-to-date 
on key legislative changes and potential opportunities.

Educational resources: Access to webinars, on-demand videos, and news 
bulletins to help you and your clients stay on top of critical plan informa-
tion.
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THE BCG DIFFERENCE ... Client Value Proposition with real value.

BENEFIT CONSULTANTS GROUP 
OFFERS YOU... 

a simplified approach in designing a retirement plan to meet your unique needs while provid-
ing superior service and expertise. You gain the confidence that comes from partnering with a 
leading retirement plan provider that offers expertise in every step of the retirement planning 
process.

With over 60 years of experience, we are the first retirement plan provider in the country to 
receive an ISO 9001 registration for quality management. This certification acknowledges our 
commitment to customer service and satisfaction, and illustrates our continued adherence to 
strict independent quality auditing. We are tireless in our ongoing improvement efforts, which 
we employ in everything we do, from plan development to delivery, from plan implementation 
to troubleshooting.

You’ll get the services you require and the support you deserve. We are invested in your success 
and productivity, and we offer you the highest level of support, resources, and administration 
expertise to help you achieve your best outcome. 

BCG is singularly focused on providing you with service excellence that contributes to your 
success.

We take a team approach to providing you a full scope of outstanding retirement plan services



51 Haddonfield Road, Suite 200
Cherry Hill, NJ 08002

P : 1-800-524-401K 
    1-856-368-2000

F : 856-824-1890 


