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CAUTION 
Conditions that may cause 

injury or may damage the 

machine. 

 Do not alter the machine to run with safety covers removed. 

* Personal injury may occur. 

 Allow sufficient amount of space behind the machine for air circulation. 

* The motors may overheat and wear down prematurely. 

 Turn off the power immediately when the machine jams or makes unusual 

noises. 

* Machine damage may occur. 

 Install machine on a sturdy table with ample amount of space. 

* Machine may fall and cause damage to it or the surrounding environment. 

 Avoid using machine in direct sunlight or in high humidity environments. 

* May shorten the individual component’s life or cause machine 

malfunction. 

 
 

WARNING 
Conditions that may cause 

serious injury or even death. 

 Do not use power other than what is designed for your machine.  

(US/Canada - AC120V / Europe - AC230V) 

* May cause overheating of electrical components which posses as a 

fire hazard.              

 Do not damage or alter the power cord in any way.  Also, avoid using 

extension cords or power strips. 

* May cause electrical shock or overheating of electrical components. 

 Keep all liquids off machine and do not use with wet hands. 

* May cause electrical shock. 

 Use machine only for it’s intended design use (opening envelopes). 

* Serious injury or machine damage may occur. 

 Before performing any maintenance or service on machine, 

disconnect power supply and properly discharge motor capacitors. 

* May cause electrical shock. 
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General Overview / Machine Specifications 
 
Thank you for your purchase of the Postmark Model 3055 Desktop Letter Opener.  The 3055 

can open mixed varieties of envelopes from small envelopes, to the largest of envelopes.  It 

has the power to open envelopes with a maximum thickness of 1/3 inch (8mm), while 

delicately opening the thinnest. 

 

Before operating the 3055 for the first time, we recommend that you read and familiarize 

yourself with the operating manual and understand all warnings and safety precautions. 
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Operators Area 
 

Start/Stop 
 

Plug in the power cord. To turn the power on press down “l”. To turn the power off press down 

“0”. To start the machine press down “l” then press down the reset button.  
 

 
 

 

Removing the Blue Track Cover 
 

Shut off and unplug the machine before removing blue track cover. 

 

To remove the blue track cover, first lift up the right side of the cover.  Once you have the right 

side up, you can gently slide up the left side of the cover and pull it off. 

 

 

If The Machine Does Not Start, Do As Follows: 

 

1. Check that the power cord is plugged in and that the power is on. 

2. Press the reset button. 

3. Check that the BLUE track cover is pushed down tightly. 

4. Make sure the chaff bin micro switch is activated. 

5. Unplug machine and check fuse located in main socket, by pulling out on fuse tray. 

 

If the machine still does not start, contact your service center. 

 

If An Envelope Becomes Jammed In the Machine: 

 

1. Turn off machine, and unplug main socket. 

2. Lift on Blue Cover. 

3. Remove jammed envelopes and clear any remaining mail from belts. 

4. Replace Blue Cover, re-stack mail on Envelope Guide 

5. Plug in machine, restart. 

 

 

Figure 2.1 
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Machine Adjustment 
 

The Model 3055 letter opener comes from the factory with settings optimized for opening 

envelopes between 2 and 8 mm thick.  Generally, these settings will work for all envelope types 

and thickness.  There are, however, four simple adjustments to ensure proper envelope feeding, 

separation, and opening of envelopes. 

 

 

 

 

Envelope Feeding 
 

Envelopes are best fed when seperated.  This involves shifting the mail around to insure your 

letter openener will feed consistently. 

 

 Turn the envelope flaps so that they do not run in line with the separator or cutting 

mechanism.  

 Fan the envelopes before placing them on the track. (this makes sure the envelopes are 

not stuck together. 

 Press the reset button, and start the machine 

 

 

 

 

 

Cutting Depth 
 
The depth of cut is adjustable on the 3055 Model Letter 

Openers. The cutter is preset at the factory to the smallest 

cut possible, in order to keep the contents intact inside the 

envelope.  
 

If you wish to change the cutting depth, move the 

milling cutter towards the mail by tightening the nut 

directly above the milling cutter.  If you tighten the nut 

too much, the contents of the letters will no longer be 

protected. 

 

It is recommended that you use the smallest depth to 

insure the envelopes are fully opened. 

 

 

 

 

 

Adjustment 

Screw 

Figure 3.3 
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Figure 3.4 

Seperation 
 

The main function of the separation brush is 

to ensure that only one envelope passes 

through the cutter at a time.  

 

Adjusting the Separation to desired height: 

 
 Remove the blue track cover and 

locate the red Separation brush 

 Place a 1 mm thick envelope beneath 

the brush. 

 Loosen the Adjustment Knob until it 

becomes loose and let it come to rest on top of the 

envelope. 

 You can now tighten the Adjustment Knob and 

remove the envelope.  

 

 

 

Milling Cutter Carbide Inserts 
 

The carbide inserts can be used on all four sides.  If they are sufficiently worn or have a 

noticeable chip in them, and produce a jagged edge, it is time to rotate the carbide inserts (See 

figure 3.5) 

 

 Disconnect power cord. 

 Lift up and out the track cover 

 Unscrew the foam holder and the track finger 

 Unscrew the carbide insert and rotate it 90 

degrees. 

 Turn the milling cutter through an entire 

revolution to make sure it does not contact the 

carbide inserts 

 Remount track finger and foam bracket 

 Remount the blue track cover 

 Reconnect power and verify smooth cutting 

Separation Brush 

Feed Brush 
Adjustment 

Knob 

Figure 3.5 
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Troubleshooting 

 

Problem Possible Causes Fix 

Machine does 
not turn on. 

 The power cord is not connected. 

 The blue track cover is not pushed 

down all the way. 

 The on/off switch is not in the “on” 

position and not pressing the reset button. 

 The internal fuse is blown (Pull-out 

drawer beneath main power socket) 

 The chaff bin is not under the 

milling cutter 

 Connect the power cord. 

 Push the track cover down all the way. 

 

 Press the “I” and then press the reset button. 

(Figure 2.1) 

 Replace the internal fuse. 

 

 Place chaff bin under milling cutter 

Machine does 
not separate 
envelopes. 

 The separation brush is adjusted too 

high. 

 The angle at which the envelopes 

feed into the machine is not ideal. 

 Adjust the feed brush (Figure 3.4) 

 

 Slide the envelope guide back and forth to 

find where it works the best. 

 

 

Machine won’t 
feed envelopes. 

 Feed Brush is too far down. 

 

 Feed belts not “grabbing” envelopes. 

 

 The angle at which the envelopes sit on 

the feed belts is not ideal. 

 Adjust feed brush  (Figure 3.4) 

 

 Clean feed belts or replace if necessary Do 

not clean red feed belt.  
 

 Slide the envelope guide back and forth to 

find where it works the best. 

Machine does 
not open 
envelope. 

 The milling cutter is not adjusted 

properly. 

 

 Milling cutter drive belts may have 

slipped off pulleys. 

 

 Irregular folded sides of the 

envelope will prevent proper opening. 

 Adjust the milling cutter (Figure 3.3) 

 

 Remove back panel and replace orange drive 

belts. 

 

 Before feeding envelopes into machine, pre-

arrange the envelopes so the manufactured 

folded side will get milled open.  

Machine cuts 
contents of 
envelope. 

 The milling cutter is not adjusted 

properly. 

 

 Contents of the envelope too close to the 

cut-side of envelope. 

 Adjust the milling cutter depth (Figure 3.3) 

 

 Jog envelope contents away from cut-side 

before running through machine. 

Machine 
continually 
jams. 

 There is an obstruction to the smooth 

flow of envelopes through the machine. 

 

 

 Envelopes are too crumpled. 

 Visually and physically check the transport 

table for any obstructions (WARNING: 

Disconnect the power supply first). 

 

 Smooth and flat the envelopes before 

opening, especially the corners. 

Machine 
produces a 
“jagged” or 
irregular cut. 

 Carbide inserts have a chip in them or 

they are sufficiently worn. 

 

 The milling cutter blade has a chip in it 

or is sufficiently worn. 

 

 Carbide inserts not adjusted properly. 

 Rotate or replace carbide inserts (Figure 3.5) 

 

 Sharpen or replace the milling cutter blade 

(NOTE: This requires the removal of the 

milling cutter and special machining by a 

trained technician). 

 

 Adjust the carbide inserts. (Figure 3.5) 
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Wiring Diagram – Model 3055 
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Product Information  
Maximum Speed:    30,000 envelopes per hour 

 Maximum Envelope Thickness:  1/3”  /  8 mm 

 Dimensions (H/W/D):    28” x 18.25” x 13”  /  71.1 x 46.4 x 33mm 

 Shipping Dimensions (H/W/D):   

 Net Weight of Opener:   80 lbs. /  36 kg 

 Shipping Weight:    100 lbs.  /  45.5 kg 

 Power Supply:     115V - 60 Hz  /  220V – 50 Hz 
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PRODUCT:   Letter Opener 

MAKE/MODEL:  Model 3055 

DESCRIPTION:  Electrically Driven Letter Opener 
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