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a note from
Alison Moss | CEO

Exciting Announcement!

We are extremely excited to advise that 
the Benevolent Living Board has signed off 
on the Business Case to develop the new 
Rhythms of Life Development Project.

This multistage project comes at a significant 
investment of $46M and is a milestone for 
the organisation to ensure we continue to 
meet new legislation, community needs/
expectations and remain financially viable 
and sustainable in the long term.

The Rhythms of Life project will transform 
our community on every level.

Our community will be unique to Central 
QLD and offer the complete, health, wellness, 
accommodation and services solutions for 
seniors. This new health and wellness seniors 
living community will become a home for 
life, meaning a resident at Benevolent Living 
will have the peace of mind of a one shift 
promise with our seamless ‘continuum of 
care’ from Independent Living through to 
Residential Care and End of Life care should 
they ever need it.

Residents living in one of our Independent 
Living Apartments will have access to 
personal care, lifestyle services, assistive 
technology and access to emergency 
assistance 24/7. 

We will offer a peace of mind guarantee 
that if and when someone needs high care 
services, beyond what can be reasonably 
delivered into the apartments, then our 
residents will get priority admission into our 
residential care houses. 

Basically, we will be offering a one stop 
shop for healthy living and ageing in 
Central QLD. 

The construction timeline below and on 
page eight, gives you an outline of the 
project and timeframes, with construction 
anticipated to commence in October 2020.  
We will be communicating progress of the 
project through our newsletters, the television 
display in the coffee shop and on our notice 
boards. There will be lots of changes as we 
move through the project and it is important 
to know that we will be consulting and 
communicating with all our residents, staff 
and families as we go.  

bene news.
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March 2020.

As the Chairman of the Board, I am 
humbled and thrilled to see our 
new development getting the tick of 
approval from the Board of Directors of 
Benevolent Living and that construction 
is set to start in the second half of this 
year.

Benevolent Living is cementing our 
reputation as the leading provider 
of residential care in Central QLD. 
However, we are not stopping there 
and are also expanding our suite of 
accommodation and services to be 
best able to meet the needs of seniors 
in our region.

Our trusted organisation has a long-
standing history in the Rockhampton 
region, and we have always been 
known for providing exceptional care 
for those who most need it. But our 
new vibrant community is an exciting 

step to help transform how our
seniors can age in our region. We are 
working together to help reduce social
isolation, depression and loneliness by 
providing exceptional services and
accommodation options, that will rival 
our southern counterparts. Couple this 
with our intergenerational, arts, health 
and wellness events and activities and 
we have a community for people from 
all walks of life and all ages. I may be 
biased, but that is a community I want 
to be a part of.

I am very excited to see the 
transformation our community is about 
to undergo and look forward to sharing 
this experience with you all.

After all, we are working together to 
prove that age really is just a number!

a note from
Kevin Hogan | Chairman

Kevin

This month we welcomed Tash Bishop back to the floor in 
the PCA Team. Tash will be working across all sections and 
is excited to be able to bring what she’d learnt in Lifestyle 
back to the Houses.

We have short listed applicants to join Debbie in the 
Lifestyle Team and will be commencing interviews this 
week, with the hopes someone will come on board in 
March.

lifestyle 
team update
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featured events
in March

Maggie Moo Granmoovers
Join GranMoo and the kids at our 
GranMoo Music Class! Meet at Jean May 
2:00pm on Tuesday 10th & 17th March.

10th & 17th March

RnR Concert
Get your groove on with some Rock 
and Roll! From 10am Monday 16th 
March at the Mardy!

16th March

Come enjoy the company of your 
neighbours and maybe bring  your 
competitive stride. With Indoor Carpet 
Bowls from 2:30pm Thursday 
12th & 19th.

12th & 19th March

Hydrotherapy
Now that the warmer weather is here, 
so are our hydrotherapy sessions! 
Every Thursday at 1:00pm.

Every Thursday
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a note from
Debbie Geiger | Lifestyle

Welcome one and all to March, and the 
beginning of Autumn. Hopefully we will 
start to see some cooler weather start 
coming in soon.

Sadly, in February we said farewell 
to Tash in the lifestyle team, but 
luckily for us she will not be leaving 
our Benevolent family as she will be 
returning to the houses as a personal 
carer. I would like to wish Tash all the 
best and look forward to working 
with her in her new role, which means 
that we will all be welcoming a new 
member to the lifestyle team in March. 
We are currently interviewing for 
the role and am looking forward to 
welcoming a new team member; 

I’m sure everyone will make him or her 
feel welcome as well.

I would also just like to let everyone 
know that when we do welcome 
someone new to the Lifestyle Team we 
will have to scale back some activities 
just while our new team member finds 
their feet.

Once again, we have a busy month 
ahead for you all with the introduction 
of new programs to suit everyone’s 
needs and choices. Don’t forget if there 
is something new you would like to try 
please let us know.

we welcome + we farewell
This month we welcomed Alan Poole and James Williams to the 
community. As we welcomed sadly, we also farewelled Michael 

Forrester, Florence (Rita) Milne, Doug Mooney, and Elseley Sparkman.

Deb

May your troubles be less and your 
blessings be more and nothing but 
happiness come through your door
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Exercising the mind to keep it active is as 
important as maintaining physical fitness 
and strength in older age. Throughout our 
lives, our brain is responsible for keeping us 
happy, and, as we get older, mental health 
is often a major part of being able to
stave off depression, anxiety and loneliness.

To ensure that the brain works as best as 
it can, the mind needs to be challenged 
every day. Thankfully, exercising the mind 
can be fun and easy to do thanks to quick 
games, tasks and activities that can be 
enjoyed anywhere and by anyone.

We have found 5 of the best, tried and 
tested, brain training games and activities 
that are especially suited for older people. 
These are sure to be fun and effective 
and will be available every month in our 
Lifestyle Calendar. Try them out and see 
what you, and your Bene friends, think! 

    Arts and Craft  
       For older people, making things 

is not only a brilliant way to use 
imagination, but it can also help 
to maintain dexterity in hands and 
fingers whilst creating bespoke items 
for the home, or gifts for friends and 
family. 

 Bingo 
  Bingo is a fun and easy activity 

that can be played in large or small 
groups. Playing bingo is not only 
fun and stimulating, but it also has 
a number of health benefits for 
seniors. For example, it can help to 
stimulate three key senses: hearing 
(when the numbers are called), touch 
(using the pens to dab and holding 
the card), and sight. 

Brain Games
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  Bingo is also a great social activity 
that can help to reduce loneliness 
and increase a sense of wellbeing

 Jigsaw puzzles 
  For many, jigsaw puzzles may be 

the first brain training game that 
we play. However, as we age, we 
may forget how effective jigsaw 
puzzles are at stimulating the 
mind. Another benefit of puzzles 
is that they can help older people 
relax, by reducing blood pressure 
and slowing breathing rate. Some 
even see jigsaw puzzles as a kind 
of meditation - ideal for older 
people with busy minds. We have 
a wide range of Jigsaw puzzles at 
Benevolent. See Debbie in Lifestyle 
to get your hands on one, or why 
not get a group together and 
complete it together? 

  Trivia games  
There are an endless number of 
trivia topics that can be utilised for 
a trivia game, dependant on the 
group or individual with whom 
you are playing.

  Exciting topics include musicals, 
current affairs and history. Trivia 
is a fantastic way of stimulating 
the minds of older people whilst 
also having a bit of a laugh. Every 
Tuesday morning a group of ladies 
get together to play Trivial Pursuit. 

   Reading 
Read fiction books and retell the 
tale! Reading is an immersive 
activity that, in addition to 
boosting cognitive skills and 
enhancing lost vocabulary, can 
help reduce feelings of isolation 
in older adults. A great added 
extra to enhance the benefits of 
reading, is to ask the older person 
to retell the tale in a succinct way 
once they have finished the book. 
Not only does this increase the 
social aspect of the activity, it also 
ensures that memory skills are 
developed. The Rockhampton 
Regional Library delivers books 
every three weeks. If you would 
like to become a member and 
receive books, see Rhonda in 
reception.



Construction timeline of  
New Development

  Anticipate construction on the new 
driveway/entry to begin in October 
2020 

 Construction of Building A (new  
 residential care building) will begin 
 in Nov 2020 – will confirm dates  
 mid-year 

  The new building will have 
apartments that are more expensive 
than our current suites. We will 
be giving residents Expression of 
Interest forms to see if anyone in 
another house would like to upgrade 
to this bigger room 

 There will be some disruption and 
 noise, but we will manage this to  
 ensure we minimise the disruption  
  to residents, staff and visitors.
  
  Through this development, we 

hope  to have a unique, arts-themed 
seniors living community with the 
best amenities in town

Bill Power Residents

 Once Building A is complete BP will  
 need to be demolished to make way  
 for Building B (independent living 
 building)

 Residents in BP will be moving  
 between November and  
 December 2021  
 –  which is 21 months away
 
 Staff will work in consultation with  
 residents in BP to find a room within  
 the community that meets their  
 social/lifestyle needs as well as care  
 needs. This does not necessarily  
  mean they will be moving to   

Building A but it could be another 
house within the community 

If you have any questions about the new 
development, please direct them to Jamie 
Langdon.
 
This is a very exciting milestone for 
our development and can’t wait to see 
construction kick off in October!

Benevolent’s 
New Development

bene news.
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New Dining Experience

What’s your position?
Level 1 Registered Nurse.

How long have you worked at 
Benevolent?
Chhabi moved to Rockhampton from 
Ayr in early January with her husband 
and daughter. She is originally from 
Nepal and has been in Australia since 
2008.

Do you have an interesting hobby or talent?
Chhabi loves to play cards and spend time with family and friends. She also 
previously worked with both Ruby and Babita in Ayr before they all came to join 
Benevolent.

Staff Spotlight
Chhabi Bhusal Lamichhane

The launch of our new Benevolent Living Dining Experience is one step 
closer with the arrival of our new Bain Marie. It is now waiting to be 
installed in Jim McRae dining room.

Once the Bain Marie has been installed, staff will undergo training in 
Food Safety, Nutrition and Customer Service. Staff in Jim McRae and Level 
2 have been identified to undertake this training before the introduction 
of the new dining experience in Jim McRae in late March.

This is a very exciting development for our Food Services Team and 
eventually will improve and enhance the dining experience for all of our 
residents. Well done to our Food Services team for developing this new 
dining experience!
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Month Topic Special Guests

January Dignity of Risk
Health & Wellness 
Manager

February
Catering & meals; Benevolent’s 
new dining experience

Food Service Manager & 
Operations Manager

March Resident Forum All Seniors Managers

April Service Environment
CEO & Operations  
Manager

May Care planning & assessment
Health & Wellness  
Manager & Families

June Resident Forum All Seniors Managers

July
Lifestyle activities, spiritual  
& cultural choice

Lifestyle Officers/CEO

August Complaints & feedback
Operations Manager & 
Quality Coordinator

September Resident Forum All Seniors Managers

October Staff & support
CEO & Operations  
Manager

November Catering & meals
Food Service Manager & 
Operations Manager

December Resident Forum All Seniors Managers

Talking Circles
2020 Topics Schedule

Coffee
Coffee Shop Pricing
Morning Tea $5
Hot or cold drink and either a sweet or savoury treat.

Coffee From Machine $2



what’s on
March 2020
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Mar 2020
week 1 week 1 activities

sun 01

mon 02 10:00 am – Legacy Morning Tea – Café
10:00 am – Play group “Paint and Play” – Jim Mcrae

tue 03
9:30 am – Mindful Art Outing – Limited spaces 
10:00 am – Cards/Scrabble/Trivia – Café

wed 04
7:30 am – Omelette Bar – Jim Mcrae
10:00 am – Hoy – Jean May
3:00 pm – Happy Hour – Jean May Verandah

thu 05 9:30 am – Exercise – Jean May
1:00 pm – Hydrotherapy

fri 06 9:30 am – Communion – Chapel
10:00 am – “Helen Cleary’s Birthday Bash” – Café

sat 07 sun 08



what’s on
09 - 15 Mar 20

Mar 2020
week 2 week 2 activities

mon 09 9:30 am – Morning walks   
10:00 am – Play group “Little chefs” – Jim Mcrae

tue 10 10:00 am – Cards/Scrabble/Trivia – Café
2:00 pm – Maggie Moo Granmoo Music– Jean May

wed 11
7:30 am – Omelette Bar – Jean May
9:30 am – Catholic Mass – Chapel
10:00 am – Bingo – Jean May
3:00 pm – Happy Hour – Jean May Verandah

thu 12
10:00 am – Resident Forum – Ground Floor
1:00 pm – Hydrotherapy 
2:30 pm – Indoor Carpet Bowls 

fri 13 9:30 am – Communion – Chapel
10:00 am – “Friday the 13th”– Café

sat 14 sun 15



what’s on
16 - 22 Mar 20

Mar 2020
week 3 week 3 activities

mon 16
9:30 am – Morning walks 
10:00 am – RnR Concert – Mardy
10:00 am – Play group “Dress ups” – Jim Mcrae

tue 17

10:00 am – “St Patrick’s Day” Trivia & Games 
 – Ground floor
10:00 am – Uniting Church  
– level 2 formal dining room
2:00 pm – Maggie Moo Granmoo Music– Jean May
3:00 pm – Choir group– Chapel
Library Day

wed 18
7:30 am – Omelette Bar – Jim Mcrae 
10:00 am – Hoy – Jean May
1:00 pm – Local council voting– TBA
3:00 pm – Happy Hour– Jean May Verandah

thu 19
10:00 am – Viv Jenkinson Concert – Jim Mcrae
1:00 pm – Hydrotherapy 
2:30 pm – Indoor Carpet Bowls 

fri 20 9:30 am – Communion– Chapel
10:00 am – “St Patrick’s Day”– Café

sat 21 sun 22
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what’s on
23 - 31 Mar 20

Mar 2020
week 4 week 4 activities

mon 23
9:30 am – Morning walks
10:00 am – Play group “Sensory play” – Jim Mcrae
10:00 am – Birthday Celebrations– Café

tue 24
9:30 am – Exercise – Jean May
10:00 am – Cards/Scrabble/Trivia – Café
10:00 am – Anglican Church – Chapel

wed 25
7:30 am – Omelette Bar – Jean May
10:00 am – Bingo – Jean May
3:00 pm – Happy Hour – Jean May Verandah

thu 26
9:30 am – Exercise – Jean May
10:00 am – Karma Concert – Fleming
1:00 pm – Hydrotherapy

fri 27 9:30 am – Communion– Chapel
10:00 am – “Dr Suess Sausage Sizzle” – Café

sat 28 sun 29

mon 30 10:00 am – Play group “Paint and Play”
10:00 am – Morning Melodies– Limited spaces

tue 31
9:30 am – Exercise – Jean May
10:00 am – Cards/Scrabble– Café
3:00 pm – Choir group– Chapel



let’s have some fun!

ACROSS
1. Dining-room linen
6. Second-hand goods stalls, ... market
10. Proportion
11. Duallists using epees or sabres
12. Outer shell of a motor vehicle 
 (the panel beater repairs its dents)
14. Internal
16. Goes by (of time)
18. Windpipe
20. Take for granted
22. Tranquil
23. Nitwit
25. New York district
28. Translate
29. Beginning
31. Misbehaving, up to no ...
32. Feeding

DOWN
1. Racetrack Surface
2. Vampire creature
3. Resin glue 
4. Teaching sessions
5. Car repair set (4, 3)
7. Yellow citrus fruit
8. Unusually
9. Naval chiefs
13. Make speech to crowd
15. Completely losing hope
17. Stammers
19. Sizable
21. Legal trade ban
22. Cockerel
24. Lead-in
26. Round door handles
27. Male red deer
30. Perform slalom Answers on 

next page
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what’s been happening
at benevolent

March 2020.

The residents joined together to spend a morning celebrating the Chinese New 
Year with some arts and crafts. We saw some amazing creative talent when it 

came to the residents creating these beautiful paper plate hand fans and Chinese 
bunting.

Chinese New Year

Jim & Ollie

Maddy & Beth Claire & Maddy
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The residents joined together to test their skills with some brain games- Scrabble 
and Trivial Persuit. Scrabble is a multiplayer game, which means that you can enjoy 

the wealth of socialising with your neighbours, and it keeps you thinking about 
the next word to place on the board. There was a lot of spontaneous laughter 

due to the fact that some funny words were placed on the board. Trivial Persuit 
encourages you to dig deep into memory lane. The game involves answering trivial 
questions correctly to make your way around the board. These games are a perfect 

way to spend the afternoon learning and laughing. 

Bene Boardgames

Gloria & ClaireDell & Mary
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BP’s Valentine’s Day 
Birthday

The residents in Bill Power spread the love last month for Valentine’s Day. As 
a house, they decided to run a Valentine’s Day dinner with the help of some 

fabulous staff (shout out to Eileen and Nelly for being exceptional)! Together they 
made their dinner, dessert and decorated the house to ensure the spirit of love 
was well and truly felt, with the help of Big W who also donated their window 
display for them. On the menu was a slow cooked beef stew, cheesecake for 

dessert and they even had homemade bread from the bread maker. All residents 
and staff had a wonderful evening and look forward to their next house event!

Nelly & Eileen

Eileen & Lionel MargotGwen

Joy
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Valentine’s Day
Our residents gave us their Valentine’s Day Advice to celebrate the day of love. They 
shared these beautiful words from decades of marriage working through both the 

good, bad, happy and sad times. Our residents were also busy baking for Valentine’s 
Day dinner and creating caramel tarts in the shape of hearts. They finished the 

afternoon with a sampling of their creations, and by the looks they were delicious. 
Thank you to our residents who participated on this special day and we hope 

everyone had a special Valentine’s Day.

Trish, Ollie & Margot
Beth
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VOTE

Representatives from the Local Electoral Office will be coming 
onsite to help facilitate the voting process for the local 

elections. This will be happening Wednesday, 18th March 
2020 at 1pm. Jamie Langdon and Helen Cooke will be coming 

through the houses with the representative and taking you 
through the voting process. Closer to the date, we will let you 

know what time roughly each house will be voting. If you have 
any questions please see administration staff.

Voting at Benevolent



resident spotlight

bene news.

Hazel Lewis 

This month we are getting to know 
Hazel Lewis, who is celebrating her 93rd 
Birthday on the 15th of March.

Hazel was born in 1927 in the small 
central west town of Tambo, to parents 
Arthur and Beatrice Downie. She was the 
youngest of five sisters and two brothers.

Hazel, being the youngest, was always the 
favourite, but was very close to all her
family growing up. When Hazel left 
school, she started working for the local
Telephone Exchange which she 
absolutely loved. Part of her role was 
to give daily forecasts to the Weather 
Bureau and throughout the years she has 
taken great delight in telling her family 
the types of clouds that appear in the sky 
and when rain is forecast.

Hazel eventually met her soon-to-be-
husband Reg Lewis. She was smitten 
with this local lad in Tambo, and after 
the proper courting procedures and 
timeframes, they tied the knot.

Hazel and Reg had five sons between the 
years of 1950 and 1958 and as Reg spent
weeks on the road away from the family 
as a livestock driver, it was Hazel who
managed the home affairs. Eventually, 
Reg gave the driving away and they 
bought and managed the local hotel - 
The Club Hotel.

Hazel was a good tennis player. She 
travelled to tennis tournaments 
throughout the west including bush 
tournaments, nearly always on clay or 
crushed ant beds in those days. 

22
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This was always followed by a BBQ 
usually set up on an old front-end
loader bucket.

“I can still see her serve when she used to 
kick up her right leg as if she’d just stood
on something hot, we often teased her 
about it,” says son Shane.

“I would like to sit down and calculate the 
amount of miles Mum did getting us to
football carnivals, swimming carnivals, 
athletic carnivals, race meetings, tennis 
and golf. I think she would be getting up 
there with Dad’s livestock deliveries.”

Hazel was also a great cook and became 
famous for her meat pies, especially in
winter.

“We always loved Mum’s meat pies. We 
would always request she make them for
us,” says her son Jack.

Reg was an avid racehorse follower as 
were many members of his family.
Throughout the years of managing 
the Hotel, he owned and trained many 
successful racehorses travelling to various 
race meetings in the west and through to
Rockhampton. Some of those success 
stories were Highunder, Shyness, 
Crepeeze and Verbal Agreement.

Hazel also became involved in the Tambo 
Racing community and was the Secretary
of the Racing Club for many years. As well 
as being involved in the racing
community, Hazel was also President of 
the Associates at the Tambo Golf Club. 
She still continued to play golf when she 
moved to Rockhampton.

Hazel and Reg eventually sold the Club 
Hotel in 1977 and retired to Rockhampton 
to Witt Street where they continued to 
train horses, until Reg passed away in 
1988. They both loved and spoilt their 
grandchildren and to this day, Hazel 
continues to surround herself with her 5 
sons (3 currently living in Rockhampton), 
3 grandsons, 11 granddaughters, 5 great 
grandsons and 7 great granddaughters.

Hazel has always been family focused 
and her family confess her smile melts all
who see it, and they hope to see her 
dazzling smile on her birthday.

Happy Birthday 
Hazel!

March 2020.



Smile

Trish & Ollie

Jean

Margo

Majorie Sidney & Yvonne

Claire

Joyce


