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Overview 

April 3, 2020 

Request for Proposals 
For a Contractor to Provide Travel Training and Mobility Options Counseling Services 

for the San Luis Obispo Region 
 

Addendum 
Please note that you can easily find text changes in the document by looking for text 
highlighted in yellow on pages 28-29. Please also note a format change to the first form 
in Appendix C; it now fits on one page. 

 
The San Luis Obispo Council of Governments (SLOCOG)/SLO Regional Rideshare 

(Rideshare) requires the services of a qualified contractor to provide travel training and 

mobility options counseling services in the San Luis Obispo County region. 

It is anticipated the start date of the contract awarded will be July 1, 2020. It is anticipated 

the contract will terminate September 30, 2022. 

Questions (technical, contractual, or administrative) must be directed in writing to Anna 

Devers at adevers@slocog.org. Questions and requests for clarification will be received 

until 2:00 PM on April 24, 2020. If required, SLOCOG/Rideshare’s response to these 

submissions will be in the form of an Addendum posted on April 27, 2020. 

The deadline for proposals with all required submittals is 2:00 PM on Friday, May 1, 2020. 

Proposals received after the time specified may not be considered for award. Proposals 

received via facsimile (fax) or regular mail will not be considered.  

Submission of a proposal shall constitute a firm offer to SLOCOG/Rideshare for ninety 

(90) days from the date of this request for proposals (RFP) closing. This RFP does not 

commit SLOCOG/Rideshare to award a contract, to pay any cost incurred in preparation 

of a proposal, or to procure or contract for services. 

No person or entity submitting a proposal in response to this RFP, nor any officer, 

employee, agent, representative, relative, or consultant representing such a person (or 

entity) may contact through any means, or engage in any discussion concerning the 

award of this contract with any member of the SLOCOG Board or any employee of 

mailto:adevers@slovcog.org
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SLOCOG/Rideshare during the period beginning on the date of proposal issue and 

ending on the date of selection of the Contractor. Any such contact would be grounds for 

disqualification of the proposer. Contact with SLOCOG/Rideshare staff during such time 

period must be limited to technical questions and discussions leading to best and final 

offers. 

SLOCOG/Rideshare Introduction 

SLOCOG/Rideshare is a multi-disciplinary working group positioned as the region’s 

one-stop-shop for alternative transportation information. SLOCOG/Rideshare’s primary 

role is to reduce the reliance upon single occupancy vehicles (SOV) within the region 

(which covers the entire County of San Luis Obispo and commuter inter-county travels 

to/from adjacent counties). This multi-faceted group conducts outreach, marketing, and 

programs meant to increase the public’s awareness, support, participation, and use of 

alternative transportation. We support all transportation needs of the community, 

including: youth, able-bodied adults and children, persons with limited mobility, low-

income individuals, and seniors.  

Our regional mobility management program, Know How to Go! aims to reduce barriers to 

using alternative transportation, with an emphasis on seniors and people with disabilities. 

To do this, Rideshare provides transportation information in convenient and useful 

formats and distributes the information to accessible locations for this audience 

specifically. Rideshare’s three-digit telephone number, 511, and corresponding website, 

slo511.org, provide up-to-date information on road conditions, public transportation, 

specialized services, ridesharing, and much more. These services complement the Know 

How to Go! program.  

Background Information 

There are over sixty-five (65) different entities providing a myriad of transportation 

services in San Luis Obispo (SLO) County, including fixed route and demand-response 

public transportation operators, social service organizations with both hired and 

volunteer drivers, small private tour operators, and taxi/ride-hailing companies. 

While there are a large number of transportation providers in the region, a small number 

of them provide human service transportation beyond their direct constituencies. For 

example, many churches limit transportation to members of their congregation to and 
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from church services. Similarly, many of the smaller private for-profit operators 

specifically provide transportation for special events such as wine tours.  

In accordance with Fixing America’s Surface Transportation (FAST) Act, in 2015, 

SLOCOG updated the region’s Coordinated Human Services Public Transportation Plan 

(Coordinated Plan). During the update, the functional assessment concluded a need for 

improved travel training and mobility options counseling. Within the Coordinated Plan, 

one priority outcome identified the need to increase mobility independence among 

seniors and people with disabilities. To do this, SLOCOG/ Rideshare seeks professional 

services to provide mobility options counseling and travel training with this request for 

proposals. 

Proposal Calendar 

Date or Time Frame Task 

April 3, 2020 Distribute RFP 

April 24, 2020 Deadline for questions, requests for clarification, or 
exceptions 

April 27, 2020 If required, SLOCOG will post an Addendum on or 
before this date with answers to questions 

May 1, 2020 @ 2:00pm Proposals and all associated materials are due by 2:00pm 

May 4-8, 2020 Review and rank proposals 

May 12-15, 2020 Hold interviews (if necessary) 

May 18-22, 2020 Select top ranked consultant, negotiate contract 

June 3, 2020 Board reviews Contract 

 

Program Budget 

The contract amount will not exceed $225,000 for services provided between July 1, 2020 

and September 30, 2022. 

Program Description & Scope of Services 

SLOCOG envisions that the Mobility Options Counseling and Travel Training Program 

will generally function as described below:  
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Marketing & Identification of Participants 

Contractor shall work in collaboration with SLOCOG to develop marketing materials. 

Contractor will market travel training and mobility options counseling in senior centers, 

libraries, and local newspapers. Contractor will also market to agencies and non-profit 

organizations serving seniors and individuals with disabilities in SLO County. Marketing 

will include regular distribution of materials throughout the County in key locations, to 

be identified in conjunction with SLOCOG. 

Other potential transit instruction participants identified by local transit operators, senior 

transportation brokerage, medical transportation brokerage, agencies involved with the 

Mobility Services for All Americans Act grant, or SLOCOG will be sent to the Contractor. 

SLOCOG may also develop other mechanisms for identifying potential candidates for 

mobility options counseling and travel training. This may include cooperative working 

agreements with other local service organizations, or other methods of outreach to the 

community. The Travel Trainer shall regularly participate in the following meetings: 

Marketing, Outreach, and Ridership Development (MORD); Adult Services Policy 

Council; Commission on Aging; and Area Agency on Aging.  These meetings will be 

excellent venues for obtaining presentation opportunities. These presentations should 

lead to the identification of individuals needing travel training services.   

The Travel Trainer will also conduct outreach to plan and run workshops that promote 

travel training and mobility options counseling services. This will be a continuation of 

the Afternoon Tea with Your Travel Trainer workshop series. Additionally, the Travel 

Trainer will also use our region’s “Try Transit” passes to encourage use of transit, 

particularly among travel training and workshop participants so that they can put some 

of their newfound knowledge to use right away. 

Based off the first iteration of the Travel Training program, SLOCOG foresees the 

Contractor spending a majority of their time identifying opportunities through 

networking at meetings, presentations, fairs, and via regular check-ins at marketing 

distribution sites.  

Intake & Referrals 

Upon introduction to the program’s services, the Contractor should classify individuals 

as needing mobility options counseling or travel training. The Contractor should track 

each individual seeking services. In the event that individuals from out of the area request 
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services, the Contractor should log their request and guide the individual to the proper 

information source when possible. 

Individuals seeking transportation information or mobility options counseling should be 

logged in an Excel spreadsheet with the following information: date of contact, how the 

client reached you (e-mail, telephone, etc.), description of information 

requested/summary of conversation, minutes spent with person, and theme of 

conversation (Senior/Disabled, Transit, Carpool/Vanpool, Shuttle, Bike, Back n’ Forth 

Club, Park and Ride, Visitor/Travel, Out of Area, Other).  

Clients needing or seeking travel training should be assessed for the appropriateness of 

travel training before the development and implementation of a travel training plan. The 

next section will further explain how to assess potential participants and how to develop 

individual training plans. 

Individuals with a wide range of abilities and various types of disabilities will be 

identified as candidates for transit travel training. This will include individuals with 

physical, intellectual, and sensory disabilities. It will also include individuals who use 

various types of mobility aids and service animals. Identified candidates may also include 

seniors with no identified disability. 

Some candidates may require Spanish or other language interpretation. Others may 

require sign language interpretation in order to effectively communicate and participate 

in the assessment process and subsequent instruction. The Contractor either shall have 

in-house capabilities to provide this interpretation or shall arrange for these services with 

subcontractors. All subcontractors must be pre-approved by SLOCOG. 

Assessment of Participants and Development of Individual Training Plans 

Once in contact with potential travel training clients, the Contractor will set up a meeting 

with the individual seeking travel training. Depending on the client, the meeting could 

be in-person or over the telephone. As appropriate, guardians, caregivers, and family 

members shall be involved in the assessment process and shall be fully informed 

regarding the purpose, nature, and scope of the assessment. With formal permission from 

candidates, the Contractor shall also review pertinent records and information from 

schools, adult service organizations, or independent living organizations to help inform 

the assessment and decision. If the individual is already ADA certified, any documents 
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submitted for ADA certification should also be considered when assessing the 

appropriateness of travel training. 

 

The Contractor will develop and use a tool for consistency and thoroughly complete the 

assessment. The tool and assessment shall determine whether candidates have the basic 

abilities and skills to learn to use fixed route public transit services independently in a 

safe and effective manner. The assessment shall address all aspects of the potential for 

successfully completing the instruction, including the participant’s support system. 

 

To be considered appropriate candidates for transit instruction, individuals shall already 

possess basic safety, social, and orientation and mobility skills. While the instruction 

should strengthen, reinforce, and thoroughly review these skills, as appropriate, 

candidates shall already possess, at a minimum, the following skills: 

 

1. Ability to follow simple directions and learn a simple routine 
2. Ability to express needs, verbally or non-verbally 
3. Basic orientation and mobility skills 
4. Basic social skills  

 

To be eligible for transit instruction, candidates shall also be able to learn the skills 

necessary to accomplish the following bus travel tasks: 

 

1. Knowing the correct bus, including distinguishing between two (2) or more buses 
at the same stop 

2. Getting to and boarding the correct bus, including travel from home to the bus 
stop, boarding, at the right time, paying the fare, and finding a seat 

3. Knowing where to get off the bus, including watching for and recognizing 
landmarks along the way 

4. Getting off the bus, including communicating the proper stop to the driver, and 
exiting the correct door in a timely manner 

5. Transferring (as applicable), including getting to the appropriate bus stop, and 
identifying, boarding and exiting the correct bus 

6. Reaching the destination, including crossing streets safely with or without, lights 
or controls 

7. Appropriate public behavior, including waiting to board, bus riding manners, 
sharing seats, and interacting with strangers 

8. Knowing emergency procedures, including carrying identification with home 
address and phone, getting assistance from the driver, missing a bus or getting on 
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the wrong bus, route changes, dealing with harassment, asking for help, and using 
the telephone 

If the transit instruction will be focused on a particular trip or trips that the candidate is 

interested in learning to make on fixed route public transit, the assessment process shall 

also consider whether bus service exists to meet the individual’s travel needs, the 

appropriateness of the transit option, and the environment in which the candidate will 

be traveling. The travel environment shall be evaluated for safety and suitability, 

including but not limited to consideration of the terrain, pedestrian pathways, passenger 

amenities at the stop, street crossings, traffic flow, and patterns, neighborhoods, fixed 

route public transit options and social conditions. 

 

To ensure program effectiveness, candidates should plan to travel by fixed route transit 

at least once per week following the successful completion of instruction.  

If individuals are determined appropriate candidates for transit travel training, a Transit 

Travel Training Plan shall be developed. Candidates and family members, guardians, 

and caregivers (as appropriate) shall be involved in the development of the Plan. The 

Plan shall be individualized to address the needs of each candidate. The Plan shall detail 

the specific instructions to be provided and shall estimate the amount of time that will be 

required of the Instructor/Trainer and participant. The Plan shall include timelines and 

milestones for measuring progress and criteria for determining and documenting 

successful completion of each phase of instruction. If instruction is focused on a particular 

trip or trips to be learned, the Plan shall describe these trips, indicate what fixed route 

transit options and services will be used, and will indicate the frequency of the trips. 

Transit travel training should be focused on trips that are made at least once per week. 

If individual transit instruction is determined not to be appropriate, the results of the 

assessment shall be communicated to the candidate, family members, guardians, and 

caregivers as appropriate. The Consultant will also communicate these results to 

SLOCOG with a copy of the completed assessment tool, indicating the determination to 

not proceed with instruction and the reasons for the decision for review and possible 

subsequent ADA paratransit eligibility determinations by San Luis Obispo Regional 

Transit Authority (Runabout service). 

Prior to any training, all persons receiving individual instruction or reinstruction shall 

sign an “Agreement and Consent for Individual Transit Travel Training” form that 

includes a release of information. SLOCOG reserves the right to approve the form to be 
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used. If applicable, the trainee’s parent or legal guardian shall authorize participation in 

writing on the form. The Contractor shall work with SLOCOG in the start-up phase of 

the project to develop an appropriate form. The form shall comply with principles of 

informed consent and shall list specific risks and consequences of the instruction. 

Participation in the program is voluntary and persons may discontinue training at any 

time. The Contractor shall make every reasonable effort to address concerns raised by the 

trainee, parent or guardian, or other members of the support group. 

Approval to Provide Instruction 

After the assessment and development of the Plan, and before instruction begins, the 

Contractor shall forward via e-mail an “Approval to Train” form to SLOCOG designated 

staff. The form shall indicate that an assessment has been completed, a Plan developed, 

and a consent form signed. A copy of the completed assessment tool and Agreement and 

Consent form shall accompany the Approval to Train form. The Approval to Train form 

shall also indicate the type of instruction that will be provided, provide an estimate of the 

number of hours of training anticipated, and provide the number of trips per month that 

will be made by the participant on fixed route public transit if the instruction is completed 

successfully. The Approval to Train form and attached documentation shall be forwarded 

to SLOCOG within two (2) business days following the completion of the assessment. A 

completed form shall be returned to the Contractor via e-mail by the close of the following 

business day. As appropriate, SLOCOG will provide a complimentary one-month bus 

pass for use by the participant during instruction. SLOCOG will also provide the 

Contractor with monthly bus passes for all staff involved in providing instruction. 

Instruction may begin only after receipt of approval from SLOCOG.  

Provision of Transit Travel Training 

Once approval is received to provide instruction, the Contractor shall implement the 

Transit Travel Training Plan. Instruction will be individualized to participants and may 

include some or all of the following elements, or other elements as appropriate: 

 

1. Planning a trip 

2. Reading and using bus maps and bus schedules 

3. Contacting 511 for route and schedule information 

4. Using online transit information 

5. Dressing appropriately for weather conditions 

6. Judging time and distance 
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7. Selecting the best route to and from bus stops 

8. Identifying landmarks 

9. Crossing streets safely and other safety-related issues 

10. Identifying the correct bus 

11. Communicating needs with the driver 

12. Following appropriate social behaviors 

13. Paying the fare 

14. Asking for a transfer 

15. Knowing when to get off the bus 

16. Handling unexpected situations 

17. Knowing and understanding emergency procedures 

18. Experiencing the use of lifts, ramps, and securement systems 

19. Contacting SLOCOG or the bus operator to make a comment regarding the service 

 

To meet the individual transportation needs of participants, instruction shall be provided 

at the same hours, places, and days as the bus service the participant intends to use. 

 

While instruction will be tailored to meet the individual needs of participants, the 

following general types of instruction are envisioned by SLOCOG:  

 

1. Basic Transit Travel Training: This type of instruction would be provided to 

individuals who have all of the skills and abilities needed to travel independently 

in the community (e.g. individuals with or without physical disabilities or seniors 

who do not have intellectual/cognitive disabilities or significant visual 

disabilities) and who have limited or no experience using fixed route public transit 

services. This training would focus on trip planning, reading bus schedules and 

maps, transfers, etc. For individuals using wheelchairs, it might also include 

hands-on experience using bus lifts, ramps, and securement systems and 

familiarization with types of driver assistance that will be provided. It is expected 

that this type of basic transit instruction would require no more than twelve (12) 

hours to complete, including documentation of progress and preparation of a final 

report. 

2. Group Basic Transit Travel Training: This type of instruction would be provided 

to groups of individuals who have limited or no experience using fixed route 

public transit services. This training would focus on trip planning, reading bus 

schedules and maps, transfers, etc. It is expected that this type of basic transit 
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instruction would require no more than twelve (12) hours to complete, including 

documentation of progress and preparation of a final report. 

3. Intensive Transit Travel Training: This type of instruction would be provided to 

individuals who have the basic skills to learn to travel independently in the 

community, but who may need instruction, reinforcement, or review of general 

mobility and travel skills. This type of training might be provided to individuals 

with mild intellectual disabilities. Typically, this type of training would focus on 

making a trip from a specific origin location to a specific destination. The training 

would follow accepted practice and would include: modeling appropriate actions 

and behaviors; having participants perform required actions, cues, and prompts; 

observing participants independently performing required actions (e.g., 

“shadowing”); reinstruction as needed and periodic observations; evaluation; and 

follow-up. It is expected that this type of training might require up to thirty-five 

(35) hours of instruction, including documentation of progress, and preparation of 

final report.  

4. Intensive Transit Travel Training for Participants with Visual Disabilities: This 

type of instruction would be provided to individuals with significant visual 

disabilities. Candidates for this type of training must possess basic skills and 

abilities to travel independently, but may need targeted additional instruction to 

travel to specific locations using fixed route public transit service. Basic Transit 

Travel Training is a prerequisite. Typically, this instruction would focus on travel 

between a specific origin location and destination. The instruction shall follow best 

practices in the specialty field of orientation and mobility instruction for persons 

with visual disabilities. It is expected that this type of training might require up to 

forty (40) hours of instruction, including documentation of progress and 

preparation of a final report. 

5. Additional Destination Training: This type of instruction might be provided to 

individuals who have completed intensive training to travel to a particular 

destination and who now need to learn to travel to an additional location. This 

might be necessary if participants change job locations, move their place of 

residence, or need to start traveling frequently to another location. Since these 

individuals would have successfully completed many of the elements of intensive 

training, this additional instruction would focus on planning the new trip, the new 

fixed route transit option to be used, and safety navigating the environment to the 

new location. It is expected that this type of training might require up to twenty 
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(20) hours of instruction, including documentation of progress and preparation of 

a final report. 

6. General Transportation Information and Mobility Options Counseling: When the 

Contractor comes into contact with individuals seeking general transportation 

information or Mobility Options Counseling, the Contractor should take the time 

to answer the individuals’ transportation questions. The Contractor should log 

each inquiry in an Excel spreadsheet with the following information: date of 

contact, how the client reached you (e-mail, telephone, etc.), description of 

information requested/summary of conversation, minutes spent with the person, 

and theme of the conversation (Senior/Disabled, Carpool/Vanpool, Shuttle, Bike, 

Back n’ Forth Club, Park and Ride, Out of Area, Other). 
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Documentation of Progress 

Throughout the instruction process, the contractor shall maintain thorough and complete 

records of participant progress. All meetings held, instruction efforts undertaken, issues 

encountered, incidents, and relevant observations shall be included. The information 

shall be shared with the participant, and family members, guardians, and caregivers as 

appropriate, so that they remain fully engaged and informed. The documentation shall 

be used to adjust the Transit Travel Training Plan as appropriate. 

 

Documentation of progress shall also include tracking the hours required for trainings. If 

an individual training exceeds the estimated maximum hours listed in the Provision of 

Transit Travel Training section above, the Contractor shall inform SLOCOG designated 

staff, and shall obtain written permission to provide additional hours of training. 

Preparation of Final Report 

Upon completion of instruction for each participant, a final report will be prepared. This 

report will provide a final assessment of the participant’s performance in the instruction 

and resulting travel abilities. The assessment will be based on the information contained 

in the documented progress records. The final report shall specify any follow-up that is 

appropriate. The information will be shared with participants, and family members, 

guardians, and caregivers as appropriate. A copy of the final report will be provided to 

SLOCOG. 

Follow-up with Participants Who Have Completed Training 

The contractor shall perform periodic follow-up with participants who have successfully 

completed intensive instruction. The frequency and method of this follow-up shall be 

included in the final report, and might include telephone contact or additional 

“shadowing” and observations of actual trip-making. It is expected that follow-up might 

require up to six (6) hours per participant over a one-year period. 

 

Contractor Tasks 

To establish and carry out the desired Transit Travel Training Program, the Contractor 

shall complete the following tasks, at a minimum. Other tasks or subtasks deemed 

appropriate and desirable should be detailed by Proposers in their proposals. 
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Development of Program Policies, Procedures, Tools, and Systems 

SLOCOG/Rideshare maintains a comprehensive Policies and Procedures Manual to guide 

all aspects of the Transit Travel Training and Mobility Options Counseling Program. The 

Consultant will be tasked to conduct a thorough audit of the existing manual for 

improvements. 

The Manual shall detail the procedures, rules, and requirements under which the services 

will be provided. The Manual shall address program structure, staffing, staff 

qualifications, and supervision. It shall also address standards of care, informed consent, 

person-centered service provision, appropriate involvement of family, guardians, and 

caregivers, and confidentiality. The Manual shall detail all protocols, forms, and tools to 

be used in completing assessments, preparing Transit Travel Training Plans, providing 

instruction, documenting progress, preparing final reports, and reporting to 

SLOCOG/Rideshare. 

The Manual shall also include detailed emergency policies and procedures. The 

emergency policies and procedures shall take into account the varied abilities of 

participants and the fact that instruction may take place in a wide range of environments 

and times of day. 

The Manual shall detail the Contractor’s risk management plan and internal monitoring 

procedures that will be used to ensure that instruction is provided consistently and in 

accordance with established rules, procedures, and protocols. 

A copy of the Policies and Procedures Manual shall be provided to SLOCOG/Rideshare 

within 45 days of executing the contract. SLOCOG/Rideshare shall indicate acceptance 

of the Manual before the program is implemented. SLOCOG/Rideshare’s acceptance of 

the Manual shall not be interpreted as an approval of the contents and shall not relieve 

the Contractor of its duty to ensure that all rules, policies, procedures, and protocols are 

in accordance with appropriate professional practice of travel instruction.  

Hire and Train Staff 

Upon acceptance of the Policies and Procedures Manual, the Contractor shall hire and train 

staff needed to implement the program. Training shall be provided to proficiency in all 

aspects of the program. All training should be documented with curricula, materials, and 

documentation available for SLOCOG/Rideshare review. The Contractor shall provide 



REQUEST FOR PROPOSALS – APRIL 2020 15 

SLOCOG/Rideshare with documentation of the qualifications of all staff and required 

background checks before they begin conducting services. 

Execute Subcontracts as Needed 

This might include subcontracts for language translation services as needed. Or, it might 

include a subcontract for Orientation and Mobility Instruction for participants with visual 

disabilities. 

Implement Transit Travel Training and Mobility Options Counseling Program 

Once the Contractor has trained staff, the Contractor shall implement the program. After 

Transit Travel Training candidates have been identified, through marketing or referral, 

the Contractor shall offer assessment appointments within ten (10) calendar days of the 

identification of the potential candidate. Should the candidates decline the offered 

appointments and the assessment is conducted more than ten (10) calendar days from the 

referral, the Contractor shall document the call and delay by the candidate. Contact to 

begin trainings shall begin within ten (10) calendar days of receiving approval to train 

from SLOCOG/Rideshare. Training shall commence as soon as possible, subject to the 

participant’s schedule. Training shall be designed to accommodate participant work 

schedules or other scheduled activities. 

The Contractor shall be available during normal business hours, Monday through Friday, 

except major holidays, to handle referrals and conduct assessments. Trainings may 

require additional days and hours to duplicate travel on the days and times of trips being 

made by participants. 

During normal business hours, Contractor should also be available for general 

transportation information inquiries and Mobility Options Counseling for walk-ins and 

over the phone. 

Monitor Route Changes and Offer Additional Destination Trainings 

The Contractor will be expected to keep track of the transit routes and trip times of 

participants who have successfully completed intensive training. If any planned route 

changes will impact program participants, the Contractor will contact participants as part 

of the ongoing follow-up process and inform them of the planned changes. Retraining to 

a different location or using another transit option will be offered as appropriate. 
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Assist SLOCOG/Rideshare with Community Outreach 

Upon request, the Travel Trainer and/or Contractor’s Program Manager shall 

accompany SLOCOG/Rideshare staff to meetings with local agencies and organizations 

to explain the program to the community. 

Prepare Monthly Invoices 

Throughout the term of the contract, the Contractor shall prepare and submit monthly 

invoices to SLOCOG/Rideshare. Monthly invoices shall include: 

1. The number of hours of Program Manager time spent on general program 

administration (e.g., start-up activities, outreach activities, reporting to 

SLOCOG/Rideshare, etc.) multiplied by the agreed-upon hourly rate for the 

Program Manager; 

2. The number of assessments completed by in-house staff, and the hours spent by 

each staff person multiplied by the applicable hourly rates for each staff person 

who conducted assessments; 

3. The number of “Basic Transit Travel Trainings” completed by in-house staff, and 

the hours spent by each staff person multiplied by the applicable hourly rates for 

each staff person who conducted Basic Transit Travel Training; 

4. The number of “Intensive Transit Travel Trainings” completed by in-house staff, 

and the hours spent by each staff person multiplied by the applicable hourly 

rates for each staff person who conducted Intensive Transit Travel Training; 

5. The number of “Intensive Travel Training for Participants with Visual 

Disabilities” completed by in-house staff, and the hours spent by each staff 

person multiplied by the applicable hourly rates for each staff person who 

conducted Intensive Transit Travel Training for Participants with Visual 

Disabilities; 

6. The number of “Intensive Transit Travel Trainings for Participants with Visual 

Disabilities” completed by subcontractors and the costs for these subcontractor 

services; 

7. The number of “Additional Destination Trainings” completed by in-house staff, 

and the hours spent by each staff person times the applicable hourly rates for 

each staff person who conducted Additional Destination Trainings; 

8. The number of inquiries regarding general transportation information or 

Mobility Options Counseling answered by in-house staff, and the hours spent by 
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each staff person t multiplied by the applicable hourly rates for each staff person 

who answered inquiries; 

9. The number of “Additional Destination Trainings” completed by subcontractors 

and the costs for these subcontractor services; 

10. The number of participants requiring language translation services and the 

subcontractor’s costs for providing these services; 

11. Any other costs incurred by the contractor which are deemed allowable under 

the Mobility Management section of Appendix A. 

Prepare Monthly Program Reports 

Throughout the term of the contract, the Contractor shall prepare and submit monthly 

program reports to SLOCOG/Rideshare. Monthly program reports shall include: 

1. The number of outreach efforts that the Travel Trainer and the Program Manager 

assisted with that month and a cumulative number of outreach efforts from 

program inception to date; 

2. The number of referrals received from agencies, including SLOCOG/Rideshare, 

that month and a cumulative number from program inception to date; 

3. The number of assessments completed that month and a cumulative number 

from program inception to date; 

4. The number of candidates determined not appropriate for transit instruction that 

month and a cumulative number from program inception to date; 

5. The number of candidates found appropriate for transit instruction that month 

by type of instruction (i.e., Basic Transit Travel Training, Intensive Transit Travel 

Training, Intensive Transit Travel Training for Persons with Visual Disabilities, 

Additional Destination Training); 

6. The number of individuals who completed transit instructions during the month 

by the type of instruction (i.e., Basic Transit Travel Training, Intensive Transit 

Travel Training, Intensive Transit Travel Training for Persons with Visual 

Disabilities, Additional Destination Training); 

7. The cumulative numbers of individuals who have completed transit travel 

training from program inception by type of instruction (i.e., Basic Transit Travel 

Training, Intensive Transit Travel Training, Intensive Transit Travel Training for 

Persons with Visual Disabilities, Additional Destination Training); 

8. The number of transportation information and Mobility Options Counseling 

inquiries during the month by the type of inquiry (Senior/Disabled, 
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Carpool/Vanpool, Shuttle, Bike, Back n’ Forth Club, Park and Ride, Out of Area, 

Other); 

9. The cumulative numbers of transportation information and Mobility Options 

Counseling inquiries from program inception by the type of inquiry 

(Senior/Disabled, Carpool/Vanpool, Shuttle, Bike, Back n’ Forth Club, Park and 

Ride, Out of Area, Other); 

10. The estimated number of additional trips made on fixed route public transit that 

month as a result of completed trainings; 

11. The estimated cumulative number of trips made on fixed route public transit 

from inception to date as a result of completed trainings; 

12. The number of individuals on waiting lists for assessments or transit instruction 

as of the end of the month; 

13. A summary of any incidents or accidents during the month; 

14. A summary of all comments, complaints, and commendations received from 

program candidates and participants during the month, along with copies of any 

written comments, complaints, and commendations; 

15. A narrative indicating any issues related to the conduct of the program. 

Incident Reports as Required 

The Contractor shall immediately notify by phone and e-mail the SLOCOG/Rideshare 

designated staff person of any accident or incident involving any person being assessed 

or receiving transit instruction. A written Incident Report shall be provided to 

SLOCOG/Rideshare within one business day of the incident or accident. 

Complaints, Comments, and Commendations 

The Contractor shall establish a process for accepting, logging, investigating, and 

responding to any comments, complaints, or commendations received from program 

candidates or participants. Copies of all such communications shall be provided to 

SLOCOG/Rideshare as part of the regular monthly reporting process. 

Prepare a Final Report 

Upon completion of the contract, the Contractor shall provide a brief written report to 

SLOCOG/Rideshare describing program successes, issues, lessons learned, and thoughts 

for future program improvement. The report shall also include final program statics and 

costs. The Final Report shall be provided to SLOCOG/Rideshare within thirty (30) days 

of the last monthly program activities. 
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Estimated Level of Effort 

Following start-up and once the program is fully operational, SLOCOG/Rideshare 

anticipates the monthly Mobility Options Counseling and Transit Travel Training 

Program activities and levels of effort shown in the table below. As shown, it is 

anticipated that the Contractor’s Travel Trainer will participate in an average of four 

community outreach meetings per month, each requiring approximately two (2) hours. 

An average of about eight (8) Mobility Options Counseling clients each month, each 

requiring about one (1) hour. An average of about eight (8) assessments per month is 

estimated, each requiring about eight (8) hours. About 60% of those referred for 

assessment are expected to be appropriate for transit instruction, with one (1) then 

receiving Basic Transit Travel Training, two (2) receiving Group Basic Transit Travel 

Training in a group of 5-10, one (1) receiving Intensive Transit Travel Training, and one 

(1) receiving Intensive Transit Travel Training for Persons with Vision Disabilities. About 

one (1) Additional Destination Training is expected per month. Given about one half hour 

per month of follow-up per person completing Intensive Transit Travel Training, this 

suggests about one (1) hour of follow-up in the second month of the program and one (1) 

additional hour each month after. 

These estimates of program activity and level of effort are provided to facilitate program 

planning and to provide a basis for Proposers to develop staffing plans and proposals. 

These are estimates only and the selected Contractor may be asked to perform more or 

fewer assessments, instructions, and follow-ups each month. In particular, it is possible 

that less activity would be necessary in the first several months of the program as 

outreach efforts are made to the community. Prior to the award of a contract, 

SLOCOG/Rideshare will negotiate with the successful Proposer an acceptable 

arrangement to ensure that costs invested in the start-up of the program and 

commitments to staff for the program can be protected. 

Description 
Est. # Hrs. 

Per Activity 
Est. # Per 

Month 

Est. Total 
Monthly 

Contractor 
Hours 

Est. Total # 
of Hrs. for 

the 
Contract  

Community Outreach Meetings 2 4 8 192 
Mobility Options Counseling 1 8 8 192 

Assessments 8 8 64 1,536 
Basic Transit Travel Training  12 1 12 288 

Group Basic Transit Travel Training 12 2 12 576 
Intensive Transit Travel Training 35 1 35 840 
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Intensive Transit Travel Training for 
Persons with Vision Disabilities 

40 1 40 960 

Additional Destination Training 20 1 20 480 
Follow-ups 1 hr. during the 2nd mo. + 1 hr. each 

following mo. 
231 

 Total 5,295 

 

Over a period of 12 months, this suggests that there will be about twelve (12) individuals 

who will receive Basic Transit Travel Training, sixty (60) to one hundred twenty (120) 

individuals who will receive Group Basic Travel Training, and twenty-four (24) 

individuals who will receive Intensive Transit Instruction. When there are fewer trainings 

to conduct, the emphasis should be placed on follow-up and conducting new outreach. 

Staffing and Staff Qualifications 

Given the expected level of program activity detailed above, SLOCOG/Rideshare 

envisions that the Contractor will provide a Program Manager for oversite and one full-

time Travel Trainer. Proposers may propose other staffing arrangements. 

Basic Transit Travel Training and Intensive Transit Travel Training may be provided by 

the Program Manager and/or the Travel Trainer. 

The Contractor shall schedule assessments, trainings, and other activities in a manner 

that maximizes efficient use of staff resources while still meeting participant needs and 

expectations. 

SLOCOG/Rideshare reserves the right to approve any staff proposed for the program. A 

clean criminal background check is a requirement for all staff involved in the program. 

Program Manager’s Responsibilities and Qualifications 

The Program Manager must be competent to oversee and deliver the Transit Travel 

Training Program with the direction and assistance, as required, of SLOCOG/Rideshare. 

Once the program is fully operational, it is anticipated that the Program Manager will 

spend 25% of his or her time overseeing the program administration and the Travel 

Trainer. It is anticipated that this program will be housed within an organization, and the 

Program Manger will spend the other 75% of their time on other duties for the 

organization. 
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At minimum, the Program Manager must possess an Associates or Bachelor Degree and 

two (2) years’ experience as a supervisor. The Program Manger shall be fully competent 

in the principals of travel instruction for persons with disabilities and the professional 

standards for this type of service and be trained to proficiency in delivering service in 

accordance with these principals and standards. Knowledge of occupational, physical, or 

recreational therapy principals is desired.  

The Program Manager shall create and maintain a supportive work environment that 

employs and retains highly qualified and motivated employees. The Program Manager 

must have demonstrated skills in motivating staff, team building, communication, and 

training. To maintain quality and compliance, the Program Manager should be 

competent in all aspects of mobility training methodologies, processes and procedures. 

The Program Manager is expected to have the ability to perform the work in the area they 

supervise and to possess a level of expertise that makes them a resource for employees. 

The Program Manager must be able to clearly and accurately develop and administer 

assessments, individualized transit travel training plans, work performance-tracking 

systems, evaluate employee performance, and analyze and evaluate work processes. The 

Program Manager must be able to develop, document, communicate, and administer 

operating procedures. 

The Program Manager will be responsible for the conduct and performance of the Travel 

Trainers and any other staff assigned to the program. 

In addition, the Program Manager shall be responsible for: 

1. Day-to-day operation of the transit travel training program. 

2. Oversight of Travel Trainer and any other needed staff. 

3. Training, initial and ongoing, of contracted staff. 

4. Maintaining complete documentation of all training programs and staff 

attendance. 

5. Ensuring Contractor compliance with the RFP. 

6. Preparing reports as required including monthly reports and others as requested 

and/or required by SLOCOG/Rideshare. 

7. Preparing monthly invoices documenting all charges. 

8. Professional conduct as a representative of SLOCOG/Rideshare. 
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Travel Trainer’s Responsibilities and Qualifications 

Travel Trainer will carry out assessments and transit travel training under the 

supervision of the Program Manager in accordance with the approved Transit Travel 

Training Plans. Travel Trainer shall provide training and complete all required 

documentation of assessment and training in accordance with Program Policies and 

Procedures. 

Travel Trainer must be fully competent in the principals of travel instruction for persons 

with disabilities and the professional standards for this type of service and be trained to 

proficiency in delivering services in accordance with these principals and standards. 

Certification in CPR and First Aid is required. 

Travel Trainer must maintain safety awareness at all times and be aware of, sensitive to, 

and responsive to the needs of each program participant. Travel Trainer must 

demonstrate professional and ethical conduct at all times as a representative of 

SLOCOG/Rideshare. 

Travel Trainer must meet or exceed these minimum qualifications: 

1. Two (2) years of paid, professional experience working with individuals with 

disabilities. This should be demonstrated in the resume provided with proposal 

and be so detailed as to include varied tasks performed by the travel training 

personnel while working with individuals with disabilities. 

2. Excellent interaction and sensitivity awareness in order to work with people with 

various disabilities. 

3. Excellent organizational and documentation skills. 

4. Excellent written and oral communication skills. 

5. Knowledge of mobility training principals and procedures.  

6. Effective problem-solving skills. 

7. Be knowledgeable of fixed route bus system, schedules, and service areas in 

which they will be assigned to work. 

8. Contractor shall obtain a nationwide criminal background check of its 

employees. Records of criminal background checks shall be kept on file and 

made available to SLOCOG/Rideshare for review upon request. 
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Subcontractor Responsibilities and Qualifications 

As noted in the Contractor Tasks Section, the Contractor may execute subcontracts as 

needed for language interpreter services and/or specialist for clientele with visual 

disabilities. Subcontractors shall meet or exceed these minimum qualifications: 

1. A minimum of two (2) years of experience successfully delivering their service. 

2. Excellent interaction and sensitivity awareness in order to work with program 

participants. 

3. Excellent organization and documentation skills. 

4. Excellent written and oral communication skills. 

5. Effective problem-solving skills. 

6. Be knowledgeable of the fixed route bus system, schedules, and service areas in 

which they will be assigned to work. 

7. A clean criminal background check. 

Safety and Standards  

The safety of candidates and participants shall be of paramount importance in all aspects 

and phases of the program. The Contractor shall have Policies and Procedures in place to 

address safety and the handling of any emergencies that may arise. These Policies and 

Procedures shall consider the varying needs of individuals who may participate in the 

program and the various settings within which services will be delivered. The Contractor 

shall ensure that all employees engaged in the program, as well as any subcontractors 

providing services under the program are proficient in these Policies and Procedures. The 

Contractor shall also have service monitoring and risk management procedures in place 

to ensure that services are being delivered in a safe manner. 

All staff engaged in assessments or training shall have working cell phones. 

Communications procedures shall be established to ensure that this staff has appropriate 

access to any assistance that may be needed and that they engage the appropriate 

emergency assistance as needed. 

The Contractor shall also ensure that the accepted standards or professional care for 

travel training of persons with disabilities are followed in the delivery of any services 

provided under the program. All staff providing services shall have the competencies 

needed to deliver the service in accordance with accepted practice. All staff shall be 

adequately trained, supervised, and monitored. Documentation of qualifications, 
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training, and monitoring shall be maintained by the Contractor. All procedures, policies, 

tools, and protocols shall also be developed in accordance with the highest professional 

standards for this type of service. 

Office Space 

The Contractor shall provide adequate office space for the staff engaged and for the 

conduct of assessments and training. The space shall ensure that participant 

confidentiality is maintained as services are provided. Secure files shall also be provided 

to store any confidential information obtained from candidates, participants, or others.  

Proposal Instructions 

General Information 

The terms “solicitation” and “Request for Proposals (RFP)” are used interchangeably, and 

the terms “offer” and “proposal” are used interchangeably. The terms “Proposer,” 

“Contractor,” and “Offeror” are also used interchangeably. 

Interested firms may submit proposals until closing at 2:00 PM on Friday, May 1, 2020. 

Proposals received after the time specified will not be considered for award. Proposals 

received via facsimile (fax) or regular mail will not be considered. Proposals must be 

submitted in .pdf format via e-mail to adevers@slocog.org with the subject line: “Travel 

Trainer Proposal.” 

Submitting a proposal constitutes a firm offer to SLOCOG/Rideshare for ninety (90) days 

from the closing date. 

SLOCOG/Rideshare is not responsible for any cost or expense that may be incurred by 

the Proposer before the execution of a contract, including costs associated with preparing 

a proposal or interviews.  

Reservations 

SLOCOG/Rideshare reserves the right to waive informalities or irregularities in 

proposals, to accept or reject any or all proposals, to cancel this RFP in part or in its 

entirety, and to re-advertise for proposals if it is in the best interest of the Authority. 

SLOCOG/Rideshare shall be the sole judge of what is in its best interest with respect to 

this RFP. 

mailto:adevers@slocog.org
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SLOCOG/Rideshare also reserves the right to award a contract solely on the basis of the 

initial proposal without interviews or negotiations. Therefore, offers should be submitted 

to SLOCOG/Rideshare on the most favorable terms possible, from a cost or price and 

technical standpoint.  

Proposer’s Responsibilities 

By submitting a proposal, the Proposer represents that: 

1. The Proposer has read and understands the RFP and the proposal is made in 

accordance with the RFP requirements and instructions; and agrees to furnish 

and deliver items or perform services as described herein for the consideration 

stated in accordance with the terms and conditions listed in the 

SLOCOG/Rideshare RFP. The rights and obligations of the parties to any 

resultant contract shall be subject to and governed by this document and any 

documents attached, including Appendix D, or incorporated herein by reference. 

2. The Proposer possess the capabilities, resources, and personnel necessary to 

provide efficient and successful service to SLOCOG/Rideshare; and 

3. It is authorized to transact business in the State of California. 

Before submitting a proposal, the Proposer should make all investigations and 

examinations necessary to ascertain site or other conditions and requirements affecting 

the full performance of the contract. 

Authorization to Propose 

If an individual doing business under a fictitious name makes the proposal, the proposal 

should so state. If the proposal is made by a partnership, the full names and addresses of 

all members of the partnership must be given and one principal member should sign the 

proposal. If a corporation makes the proposal, an authorized officer should sign the 

proposal in the corporate name. If the proposal is made by a joint venture, the full names 

and addresses of all members of the joint venture should be given and one authorized 

member should sign the proposal. 

Withdrawal & Incomplete Proposals 

Proposals may be withdrawn upon written request received by SLOCOG/Rideshare 

before proposal closing. Withdrawal of a proposal does not prejudice the right of the 

Proposer to submit a new proposal, provided the new proposal is received before the 

closing date. 
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Incomplete proposals may render the proposal non-responsive. 

Modification of Proposals 

Any proposal modifications or revisions received after the time specified for proposal 

closing may not be considered. 

Unbalanced Proposals 

SLOCOG/Rideshare may determine that an offer is unacceptable if the process proposed 

are materially unbalanced. An offer is materially unbalanced when it is based on prices 

significantly less than the cost for some work and prices which are significantly 

overstated in relation to cost for other work. 

Protests 

The following protest procedures will be employed for this procurement. For the 

purposes of these procedures, “days” shall mean business days of SLOCOG/Rideshare 

staff, which are days other than a Saturday, Sunday, or legal holiday observed by 

SLOCOG/Rideshare staff. 

• Pre-Submittal – A pre-submittal protest is received prior to the proposal due date. 

Pre-submittal protests must be received by the SLOCOG/Rideshare, in writing 

and addressed to the SLOCOG/Rideshare designated staff, no later than five (5) 

days before the bid closing date. 

• Post-Submittal/Pre-Award – A post-submittal/pre-award protest is a protest 

against making an award and is received after receipt of proposals, but before 

award of a contract. Post-submittal protests must be received by 

SLOCOG/Rideshare in writing and addressed to SLOCOG/Rideshare designated 

staff, no later than five (5) days after the bid closing date. 

• Post-Award – Post-award protests must be received by SLOCOG/Rideshare in 

writing and addressed to SLOCOG/Rideshare designated staff no later than five 

(5) days after the date of the Notice of Intent to Award. 

The SLOCOG/Rideshare designated staff shall respond in writing within five (5) days 

from the date of the written request. If the protester is not satisfied with the response, the 

protester may appeal in writing to the SLOCOG Executive Director within five (5) days 

from the date of the SLOCOG/Rideshare designated staff person’s response. 
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The SLOCOG Executive Director will decide if the protest and the appeal (if any) have 

been given fair and reasonable consideration, or if additional consideration is warranted. 

The SLOCOG Executive Director’s response will be provided within ten (10) days after 

receipt of the request. The SLOCOG Executive Director’s decision is final and no further 

action on the protest shall be taken by SLOCOG/Rideshare.  

By written notice to all parties, the SLOCOG/Rideshare designated staff person my 

extend the time provided for each step of the protest procedures, extend the date of notice 

of award, or postpone the award of a contract if deemed appropriate for protest 

resolution. 

Under limited circumstances, after an interested party has exhausted its administrative 

remedies at SLOCOG/Rideshare, the interested party may appeal SLOCOG/Rideshare’s 

decision to the California Department of Transportation (Caltrans).  The deadline for pre-

award protest appeals to Caltrans is 2:00 PM, Monday, March 12, 2018.  The deadline for 

post-award protest appeals to Caltrans is 2:00 PM, June 13, 2018. 

Caltrans limits review of appeals to: 

1. SLOCOG/Rideshare’s procedural failures (SLOCOG/Rideshare does not have 

protest procedures, or has not complied with its protest procedures, or has not 

reviewed the protest when presented an opportunity to do so.) 

2. Violations of Federal law or regulations 

3. Violations of State or local law or regulations 

Appeals to Caltrans must: 

1. State the name and address of the interested party. 

2. Identify SLOCOG/Rideshare as responsible for the RFP process. 

3. State the grounds for appeal, with supporting documentation. 

4. Include a copy of the protest filed with SLOCOG/Rideshare and a copy of 

SLOCOG/Rideshare’s decision. 

5. State the relief sought from Caltrans. 

Direct appeals (via mail or fax only) to: 

                California Department of Transportation 
                Division of Rail & Mass Transportation, MS 39 
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                PO Box 942874  
                Sacramento, CA 94274-0001 
 
Send a copy (via mail or fax only) of the appeal to SLOCOG/Rideshare. 

Protesters shall be aware of the Federal Transit Administration’s (FTA) protest 

procedures with the FTA Regional Office (ref: FTA Circular 4220.1F). If federal funding 

is involved, FTA will review protests from a third party only when: (1) a grantee does not 

have a written protest procedure or fails to follow its procedure, or fails to review a 

complaint or protest, (2) violations of specific federal law or regulations have occurred. 

FTA will refer violations of State or local law to the State or local authority having proper 

jurisdiction. 

An appeal to the FTA must be received by FTA’s regional office within five (5) days of 
the date the protester learned or should have learned of SLOCOG/Rideshare’s decision.  
 

Disclosure of Proprietary Information 

A proposer may restrict the disclosure of scientific and technological innovations in 

which it has proprietary interest, or other information that is protected from public 

disclosure by law, which is contained in the proposal by: 

• Making each page of each such document prominently in at least 16-point font 

with the words “Proprietary Information;” 

• Printing each page of each such document on a different color paper than the 

paper on which the remainder of the proposal is printed; and 

• Segregating each page of each such document in a sealed envelope, which shall 

prominently display, on the outside, the words “Proprietary Information” in at 

least 16-point font, along with the name and address of the Proposer. 

After either a contract is executed pursuant to this RFP, or all proposals are rejected, the 

proposals will be considered public records open for inspection.  

Proposal Submission, Evaluation, and Award 

Proposal Format 

While proposals are to be sent via email, they should still be organized in a proposal 
package in the fashion described below. The cover page for the proposal package shall 
be labeled as follows: 
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RFP # [enter your own unique RFP number] 

For a Contractor to provide Travel Training and Mobility  
Options Counseling in San Luis Obispo County 

 
Please include the name and address of the Proposer submitting the proposal on the cover 

page of the proposal package.  

The proposal package shall be organized as follows: 

The proposal package consists of three (3) volumes. Each volume shall have a 

cover page that includes: the Proposer’s unique RFP number, name of proposal, 

the proposer’s identity, volume number, and volume title. 

Volumes shall be organized and labeled as follows: 

1. Volume I – Cost/Price Proposal 

2. Volume II – Technical Proposal 

3. Volume III – Required Documents 

Proposers are asked to submit their proposal in .pdf format via e-mail to 

adevers@slocog.org, with the subject line: “Travel Trainer Proposal.” 

Volume I – Cost/Price Proposal 

SLOCOG/Rideshare anticipates awarding a fixed price contract. The contract amount 

will not exceed $225,000 for services provided between July 1, 2020 and September 30, 

2022. 

SLOCOG/Rideshare will evaluate cost/price proposals for reasonableness, completeness, 

and realism as appropriate. Cost proposals will only be evaluated for those Proposers 

whose Technical Proposals are determined to be technically acceptable. 

Detailed and summary cost proposal forms to be used can be found in Appendix B. 

Proposers are asked to submit detailed annual budgets and in summary format. Cost 

proposals must be submitted for each year. Failure to do so may deem the Proposal non-

responsive. 

The cost/prices should include all items of labor, materials, supplies, equipment and 

other costs necessary to perform the contract, including anticipated costs for proposed 

mailto:adevers@slcog.org


REQUEST FOR PROPOSALS – APRIL 2020 30 

Subcontractor(s) or Sub-consultants(s). Any items omitted from this RFP, which are 

clearly necessary for the completion of the work being proposed, should be considered 

part of the work though not specified or called for in this RFP. 

SLOCOG/Rideshare will reimburse Contractor’s necessary allowable expenses as 

described in Mobility Management Section of Appendix A. These anticipated expenses 

are to be included in the Cost Proposals. 

Volume II – Technical Proposal 

The Technical Proposal has a page limit of forty (40) pages. If a Proposer submits a 

proposal exceeding this limit, SLOCOG/Rideshare will consider the pages up to the 

allowable number and discard the subsequent pages. 

 

The following are excluded for the page count: 

• Title Page 

• Table of Contents 

• Letter of Transmittal 

• Tabs or Indices 

• Additional list of references 

• Resume/background information (please restrict to a maximum of two (2) pages 

per individual) 

One page is defined as one side on a single 8 -1/2 x 11” page, with 11-point minimum 

font size for the substantive text. Any page or partial page with substantive text, tables, 

graphics, charts, resumes, etc. will be counted as one (1) page. Proposers may use their 

discretion for the font size of other materials (e.g. graphics, charts). 

Each Technical Proposal should enable the evaluators to make a thorough evaluation and 

arrive at a sound determination as to whether or not the proposal will meet 

SLOCOG/Rideshare’s requirements. Each Technical Proposal must clearly and fully 

demonstrate that the Proposer has a thorough knowledge and understanding of the 

requirements and has valid and practical solutions for technical problems. Statements 

that paraphrase the requirements or state that “standard procedures will be employed” 
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are inadequate to demonstrate how the Proposer will comply with the requirements of 

this procurement. 

Proposers are asked to suggest and identify any service structures or policy changes that 

might result in cost savings. Descriptions of the ways that cost saving would be achieved 

should be described. The amount of the cost savings should be identified in Volume I, 

“Cost Proposal.” 

To achieve a uniform review process and obtain the maximum degree of compatibility, 

Technical Proposals must be organized as follows: 

1. Title Page: Show the RFP number and title, the name of the firm, address, 

telephone number(s), name and title of contact person, telephone number(s), e-

mail address, facsimile number, and date. 

2. Table of Contents: Clearly identify the materials by section and page number. 

3. Letter of Transmittal: The letter should be addressed to Anna Devers, 5310 

Program Manager, and signed by a corporate officer with authority to bind the 

firm. The letter must contain the following: 

a. Identification of proposing firm(s), including name, address, telephone 

number(s), and e-mail addresses of each subcontractor. 

b. Name, title, address, telephone number, and e-mail address of the contact 

person for the project. 

c. Briefly, state the firm’s understanding of the services to be performed and 

make a positive commitment to provide the services as specified.  

4. Experience and Qualifications of Firm: This section should demonstrate the 

Proposer’s experience in providing transit travel training and mobility options 

counseling.  

a. Describe direct experience providing transit travel training and mobility 

options counseling under ADA and FTA guidelines. Detail any plans on 

services the Proposer will provide that are not specifically required in this 

RFP. 

b. Provide a brief synopsis of the firm, including when and where 

incorporated, major business activities, and a listing of officers of the 

company. State whether the firm is local, regional, or national and how long 

the firm has been in existence under current ownership and management. 

c. Provide the names, telephone numbers, and e-mail addresses of contact 

liaisons to which the firm reports for all contracts currently active, as well 



REQUEST FOR PROPOSALS – APRIL 2020 32 

as all contracts ended or terminated within the past five (5) years, including 

the reasons for the contracts being terminated. The reference contracts shall 

be similar in scope, magnitude, and complexity to that contemplated in this 

RFP. Include the role of the Program Manager’s ability to oversee 

SLOCOG/Rideshare’s transit travel training and mobility options 

counseling initiative. 

d. If utilizing subcontractors, provide three (3) contract references to enable 

SLOCOG/Rideshare to assess the quality of the subcontractor’s past 

performance. The referenced contracts shall be similar in in scope, 

magnitude, and complexity of the type of work to be performed for this 

RFP. 

5. Experience and Qualifications of Key Personnel: This section should demonstrate 

the direct experience, skills, and qualifications of the Proposer’s Program Manager 

and other key personnel in managing and operating a transit travel training and 

mobility options counseling program and in meeting goals, objectives, and 

schedules described herein. 

a. Provide resumes for the proposed Project Manager and other key personnel 

and discuss the unique qualifications these individuals bring to the project. 

Indicate any experience in working on similar projects, including size of the 

project and scope of their duties. 

b. List the qualifications, certifications, and licenses that are directly related to 

travel and/or mobility training as specified herein.  

6. Proposed Facility/Office Space: Identify, describe and include exterior photos, 

proposed layout drawings, and other pertinent information for the proposed 

facility or planned office space. Indicate if a firm agreement for the space has been 

negotiated. If a firm agreement for the use of a facility has not been reached, 

proposers should include photos, layout drawings, and other pertinent 

information for candidate sites. 

7. Project Approach: Proposer should describe in detail their firm’s perspective of 

SLOCOG/Rideshare’s needs and desired outcome for this program as described 

herein. 

a. Discuss the strategic plan and project approach, proposer’s assumptions in 

selecting this strategy and the quality assurance program. At minimum, 

address and include detailed transition and service start-up plan and 

schedule that includes: 

i. Management Plan 
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ii. Personnel and staffing 

iii. Reporting requirements 

b. Provide an organizational chart showing how the project will be staffed in 

all functional areas. Indicate the number of employees of each type. Indicate 

how the on-site staff will be supported by other regional or national staff 

and the reporting relationships between on-site staff and other firm 

management staff. 

c. SLOCOG/Rideshare expects the Program Manager shall remain assigned 

and available to this project for its duration. Discuss Proposer’s 

understanding of potential problem areas and Proposer’s capacity and 

ability to provide the broad spectrum of service. 

8. Subcontractor Utilization Plan: For each anticipated subcontract, provide: 

a. Subcontractor’s name, address, and telephone number including the name, 

title, and telephone number of the contact person. 

b. Type(s) of goods or services to be provided. 

c. Estimated value of subcontract. 

d. The following signed and dated certification statement: “I certify that each 

subcontractor has been notified that it has been listed in this proposal and that each 

subcontractor has consented, in writing, to its name being submitted for this RFP. 

Additionally, I certify that I shall notify each subcontractor in writing if the award 

is granted to my firm, and I will make all documentation available to 

SLOCOG/Rideshare upon request.” 

 

9. Exceptions and Omissions: The proposal should clearly identify any exceptions to 

the requirements set forth in this RFP. The Contractor will be responsible for 

providing all services, equipment, facilities, and functions which are necessary for 

the safe, reliable, efficient, and well-managed operation of the program, within the 

general parameters described in this RFP, and consistent with established industry 

practices, regardless of whether those services, equipment, facilities, and functions 

are specifically mentioned in this RFP or not. The Proposer should clearly identify 

any omissions to the requirements set forth in the RFP. 

Volume III – Required Documents 

1. Debarment: The Proposer must certify that is not included in the “U. S. General 

Services Administration’s List of Parties Excluded from Federal Procurement or 

Non-procurement Programs.”  See Appendix C. 
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The Proposer agrees to refrain from awarding any subcontractor of any amount 

(at any tier) to a debarred or suspended subcontractor, and to obtain a similar 

certification from any subcontractor (at any tier) seeking a contract exceeding 

$25,000. 

 

The Proposer agrees to provide SLOCOG/Rideshare with a copy of each 

conditioned debarment or suspension certification provided by a prospective 

subcontractor at any tier, and to refrain from awarding a subcontract with any 

party that has submitted a conditioned debarment or suspension certification until 

FTA approval is obtained. 

 

2. Insurance Documentation: Respondents shall provide information regarding the 

types of insurance carried, specifically in the areas of general liability, professional 

liability, automotive and workmen’s compensation. Indicate the limits of coverage 

on each policy. Said insurance will be required to be maintained in full force and 

effect during the term of the contract(s).  

 

All insurance policies required hereunder shall include clauses stating that each 

carrier shall waive all rights of recovery, under subrogation or otherwise, against 

SLOCOG/Rideshare its agencies, institutions, organizations, officers, agents, 

employees, and volunteers.  

 

The foregoing insurance types, limits, and coverages may be modified only with 

the express written consent of SLOCOG/Rideshare and shall be subject to 

additional terms and conditions of any contract(s) awarded pursuant to this RFP. 

Basis for Contract Award 

This is a “Best Value,” competitive, negotiated source selection. Award of contract, if any, 

will be made to the responsive and responsible Proposer whose offer conforming to the 

solicitation is judged by an integrated assessment of the evaluation criteria to be the most 

advantageous for the Program, price/cost and other factors considered.  For this 

procurement, all evaluation factors other than cost/price, when combined are more 

important than cost/price. 

SLOCOG/Rideshare may select other than the lowest cost/priced, technically acceptable 

offer if it is determined that the additional technical merit offered is worth the additional 

cost in relation to other proposals received. SLOCOG/Rideshare is more concerned with 
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obtaining excellent technical features than with making an award at the lowest overall 

cost/price proposal.  However, an award will not be given to an Offeror proposing a 

significantly higher overall cost to achieve only slightly superior technical features. 

Proposers are further cautioned that SLOCOG/Rideshare may not necessarily make an 

award to the Proposer with the highest technical ranking if doing so would not represent 

the best value to SLOCOG/Rideshare.  For evaluation purposes, if proposals become 

more technically equivalent, then cost/price becomes more important and may be the 

deciding factor. 

Evaluation Criteria 

Each proposal should enable the selection committee to make a thorough evaluation and 

arrive at a sound determination as to whether or not the proposal will meet 

SLOCOG/Rideshare’s requirements.  Each proposal must be specific and demonstrate 

that the Proposer has a thorough knowledge and understanding of the requirements and 

has valid and practical solutions for technical problems.  Statements which paraphrase 

the requirements or attest that “standard procedures will be employed” are inadequate 

to demonstrate how the Proposer will comply with the requirements of this procurement. 

Proposals will first be reviewed by SLOCOG/Rideshare staff for responsiveness.  To be 

responsive, proposals must contain all required forms, meet the RFP requirements to 

SLOCOG/Rideshare’s satisfaction, and provide the requested information.  Failure to 

submit the required forms, meet the RFP requirements, or provide the requested 

information will cause the proposal to be deemed non-responsive. 

Responsive proposals will be evaluated by the selection committee. The selection 

committee will help evaluate the proposals and to make recommendation to the SLOCOG 

Board. This committee will likely include representatives from the Area Agency on Aging, 

SLO County Commission on Aging, the Adult Services Policy Council, SLOCOG, or 

another local senior service provider. Names of the selection committee members will not 

be released prior to their review of the proposals nor prior to interviews. Again, please 

note that SLOCOG/Rideshare reserves the right to award a contract solely on the basis 

of the initial proposal without interviews.  

The selection committee will review the proposals and may choose to conduct interviews 

with the Proposers as a part of the Committee’s evaluation process. The selection 
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committee will evaluate proposals on the basis of the following criteria, and are weighted 

as indicated: 

Volume Point Value 
Volume I – Cost/price proposal will be evaluated for reasonableness, 
completeness, and realism as appropriate. 

25 

Volume II – Technical Proposal will be evaluated for Proposers ability 
to convey an understanding of the program throughout the technical 
proposal, including: how the experience and qualifications of the firm 
or organization, the experience and qualifications of key personnel, 
project approach and project organization, and the office space will 
benefit the program. 

65 

Volume III – Required Documents section will be evaluated for 
completeness. 

10 

TOTAL: 100 

Interview (if conducted) 25 

TOTAL: 125 
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Interviews 

If interviews are conducted, they will be scheduled on one of the following dates: May 

12-15, 2020.  

Best and Final Offer (BAFO) 

SLOCOG/Rideshare may solicit a Best and Final Offer (BAFO) from everyone in the 

competitive range. SLOCOG/Rideshare may or may not contact all Proposers to 

negotiate and/or to submit a BAFO. 

After receipt of the results of the proposal evaluations, interviews, and BAFO(s), if 

applicable, the evaluation committee will complete its evaluation and recommend for 

award the responsible Proposer(s) judged to provide the best value for Travel Training 

and Mobility Options Counseling in San Luis Obispo County. 

Certificates confirming the firm’s required insurance coverage are required within ten 

(10) days from Notice of Intent to Award and prior to final award contract. 
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Appendix A 

Allowable Costs for Operating Assistance and Mobility 
Management Projects 

 

All requested 5310 project costs for Mobility Management and Operating must be 
documented and comply with the executed Standard Agreement. Final determination of 
eligibility on all requested reimbursement costs will be made by the 5310 Program Branch.  

1. Operating Assistance: Eligible operating assistance expenses include maintenance 
of existing service, introduction of new transit service, and expansion of existing 
service. The following are examples of eligible expenses for operating assistance:  

a. Full Time Personnel (40 hours per week)  
i. Driver Salaries (including benefits).  

ii. Dispatcher Salaries (including benefits).  
iii. Maintenance Mechanic Salaries (including benefits).  
iv. Administrative Staff Salaries (including benefits) directly related to 

the project.  
b. Part Time Personnel (less than 40 hours per week)  

i. Salaries are allowable but not benefits.  
c. Other Direct Expenses 

i. Fuel and Oil.  
ii. Tires, Parts, Maintenance.  

iii. Vehicle Licenses.  
iv. Vehicle Insurance.  
v. Uniform/Purchase.  

vi. Capital Cost of Contracting.  
vii. Purchased Transportation (Third Party Contract).  

d. Advertising 
The term advertising costs means the costs of advertising media and 
corollary administrative costs. Advertising media include magazines, 
newspapers, radio and television, direct mail, exhibits, electronic or 
computer transmittals, and the like. The only allowable advertising costs 
are those which are solely for:  

i. The recruitment of personnel required for the performance by the 
governmental unit of obligations arising under a Federal award;  

ii. The procurement of goods and services for the performance of a 
Federal award;  

iii. The disposal of scrap or surplus materials acquired in the 
performance of a Federal award except when governmental units are 
reimbursed for disposal costs at a predetermined amount; or  

iv. Other specific purposes necessary to meet the requirements of the 
Federal award.  
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Unallowable advertising costs include the following:  
v. All advertising costs other than as specified in the allowable 

advertising costs section above.  
e. Public Relations Costs 

The term public relations includes community relations and means those 
activities dedicated to maintaining the image of the governmental unit or 
maintaining or promoting understanding and favorable relations with the 
community or public at large or any segment of the public. The only 
allowable public relations costs are: 

i. Costs specifically required by the Federal award;  
ii. Costs of communicating with the public and press pertaining to 

specific activities or accomplishments which result from 
performance of Federal awards (these costs are considered necessary 
as part of the outreach effort for the Federal award); or  

iii. Costs of conducting general liaison with news media and 
government public relations officers, to the extent that such activities 
are limited to communication and liaison necessary keep the public 
informed on matters of public concern, such as notices of Federal 
contract/grant awards, financial matters, etc.  

Unallowable public relations costs include the following:  
i. All advertising and public relations costs other than as specified in 

the allowable advertising costs and allowable public relations costs 
subsections above.  

f. Communication Costs  
Costs incurred for telephone services, local and long-distance telephone 
calls, telegrams, postage, messenger, electronic or computer transmittal 
services and the like are allowable.  

g. Training  
The cost of training provided for project specific employee development is 
allowable. The cost of training is not to exceed 5% of the projects cost.  

2. Mobility Management  
Mobility Management is intended to build coordination among existing public 
transportation providers and other transportation service providers with the 
intended result of expanding the availability of transportation services to the 
public. The only allowable Mobility Management costs are:  

a. The promotion, enhancement, and facilitation of access to transportation 
service that results in more service options or increases the efficiency of 
trips for passengers.  

b. Short term management activities to plan and implement coordinated 
services.  

c. Support State and local coordination policy bodies and councils.  
d. Operation of transportation brokerages to coordinate providers, funding 

agencies and customers. 
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e. Provide customer-oriented travel navigator systems and neighborhood 
travel coordination activities such as coordinating individualized travel 
training and trip planning activities for customers.  

f. Development and operation of one-stop transportation traveler call centers 
to coordinate transportation information on all travel modes and to manage 
eligibility requirements and arrangements for customers among 
supporting programs. 

g. Operation planning for the acquisition of intelligent transportation 
technologies. 

h. Full Time Personnel (40 hours per week) 
i. Dispatcher Salaries (including benefits) 

ii. Administrative Staff Salaries (including benefits) directly related to 
the project.  

i. Part Time Personnel (less than 40 hours per week)  
i. Salaries are allowable but not benefits.  

Unallowable mobility management costs include the following: 
i. All mobility management costs other than as specified in allowable 

Mobility Management costs subsection above. 
j. Advertising 

The term advertising costs means the costs of advertising media and 
corollary administrative costs. Advertising media include magazines, 
newspapers, radio and television, direct mail, exhibits, electronic or 
computer transmittals, and the like. The only allowable advertising costs 
are those which are solely for:  

i. The recruitment of personnel required for the performance by the 
governmental unit of obligations arising under a Federal award;  

ii. The procurement of goods and services for the performance of a 
Federal award;  

iii. The disposal of scrap or surplus materials acquired in the 
performance of a Federal award except when governmental units are 
reimbursed for disposal costs at a predetermined amount; or  

iv. Other specific purposes necessary to meet the requirements of the 
Federal award.  

Unallowable advertising costs include the following:  
i. All advertising costs other than as specified in the Mobility 

Management allowable advertising costs subsection above.  
k. Public Relations Costs 

The term public relations includes community relations and means those 
activities dedicated to maintaining the image of the governmental unit or 
maintaining or promoting understanding and favorable relations with the 
community or public at large or any segment of the public. The only 
allowable public relations costs are: 

i. Costs specifically required by the Federal award;  
ii. Costs of communicating with the public and press pertaining to 

specific activities or accomplishments which result from 
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performance of Federal awards (these costs are considered necessary 
as part of the outreach effort for the Federal award); or  

iii. Costs of conducting general liaison with news media and 
government public relations officers, to the extent that such activities 
are limited to communication and liaison necessary keep the public 
informed on matters of public concern, such as notices of Federal 
contract/grant awards, financial matters, etc. 

Unallowable public relations costs include the following: 
i. All advertising and public relations costs other than as specified in 

the Mobility Management allowable advertising costs and Mobility 
Management public relations costs subsections above. 

l. Communication Costs 
Costs incurred for telephone services, local and long-distance telephone 
calls, telegrams, postage, messenger, electronic or computer transmittal 
services and the like are allowable.  

m. Training  
The cost of training provided for project specific employee development is 
allowable. The cost of training is not to exceed 5% of the projects cost.  

The 5310 Program does not reimburse indirect costs. 
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Appendix B 

COST/PRICE PROPOSAL – YEAR ONE 
For a Contractor to provide Travel Training and Mobility 

Options Counseling in San Luis Obispo County 
 

Include all costs required to fully complete the services required for this project.  Use additional 

sheets if necessary. 

PART A.  PERSONNEL COSTS 
Pricing should include fully loaded labor rates for personnel assigned to project. 

POSITION TITLE 
EMPLOYEE 
NAME 

BILLABLE  
HOURLY 
RATE 

EST. 
HOURS 
ANNUALLY 

TOTAL EST. 
COST 

  $  $ 

  $  $ 

  $  $ 

  $  $ 

SUB-TOTAL FOR ANNUAL PERSONNEL COSTS $ 

PART B.  SUBCONTRACTOR(S)/SUBCONSULTANT(S) 

SUBCONTRACT/CONSULTANT 
NAME 

EST. 
HOURS 

TOTAL 
SUB/ 
COST 

MARKUP 
RATE (%) 

TOTAL EST. 
COST 

  $ % $ 

  $ % $ 

  $ % $ 

TOTAL SUBCONTRACT/SUBCONSULTANT COSTS $ 

PART C.  DIRECT COSTS/OTHER ANTICIPATED EXPENSES (INCLUDING TRAVEL, 
FACILITY 
COSTS, SUPPLIES, EQUIPMENT, START-UP COSTS) 

DESCRIPTION QUANTITY 
UNIT 
RATE 

TOTAL 
ESTIMATED 
COST 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

TOTAL OTHER EXPENSES $ 

TOTAL PROJECT COST – YEAR ONE (A + B + C) $ 
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COST/PRICE PROPOSAL – YEAR TWO 
For a Contractor to provide Travel Training and Mobility 

Options Counseling in San Luis Obispo County 
 

Include all costs required to fully complete the services required for this project.  Use additional 

sheets if necessary. 

PART A.  PERSONNEL COSTS 
Pricing should include fully loaded labor rates for personnel assigned to project. 

POSITION TITLE EMPLOYEE NAME 
BILLABLE  
HOURLY 
RATE 

EST. 
HOURS 
ANNUALLY 

TOTAL 
EST. COST 

  $  $ 

  $  $ 

  $  $ 

  $  $ 

SUB-TOTAL FOR ANNUAL PERSONNEL COSTS $ 

PART B.  SUBCONTRACTOR(S)/SUBCONSULTANT(S) 

SUBCONTRACT/CONSULTANT 
NAME 

EST. 
HOURS 

TOTAL 
SUB/ 
COST 

MARKUP 
RATE (%) 

TOTAL 
EST. COST 

  $ % $ 

  $ % $ 

  $ % $ 

TOTAL SUBCONTRACT/SUBCONSULTANT COSTS $ 

PART C.  DIRECT COSTS/OTHER ANTICIPATED EXPENSES (INCLUDING TRAVEL, 
FACILITY 
COSTS, SUPPLIES, EQUIPMENT, START-UP COSTS) 

DESCRIPTION QUANTITY 
UNIT 
RATE 

TOTAL 
EST. 
COST 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

  $ $ 

TOTAL OTHER EXPENSES $ 

TOTAL PROJECT COST – YEAR TWO (A + B + C) $ 
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SUMMARY OF COST/PRICE PROPOSAL 
For a Contractor to provide Travel Training and Mobility 

Options Counseling in San Luis Obispo County 
 

Provide the Total Costs detailed on Cost/Price Proposal – Year One and Cost/Price 

Proposal – Year Two for all services to be provided under a contract award from this RFP.  

Additional information/explanation of these costs should be detailed on a separate sheet.  

Description Year One Year Two TOTAL 

 
 Total Personnel Costs 

$ $ 
 
$ 

Subcontractor Costs $ $ 
 
$ 

Direct Costs/Other 
Expenses 

$ $ 
 
$ 

Overall Proposed Cost $ $ 
 
$ 

 

In compliance with this Request for Proposal and subject to all the conditions thereof, the 

Proposer agrees to furnish the services requested as proposed and certifies that the 

Proposer has read, understands and agrees to all terms, conditions and requirements of 

this Proposal and is authorized to contract on behalf of the firm named herein. 

Company Name _______________________________________________________________ 

Federal Tax ID_________________________________________________________________ 

Address______________________________________________________________________

_ 

Telephone______________________________      Fax_________________________________ 

Email __________________________________ 

Printed Name____________________________   Title _______________________________ 

Signature________________________________  Date________________________________ 
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Appendix C 

CERTIFICATION OF PRIMARY PARTICIPANT 
REGARDING DEBARMENT, SUSPENSION, AND OTHER 

RESPONSIBILITY MATTERS 
 

The Primary Participant (applicant for an FTA grant or cooperative agreement, or 

potential Contractor for a major third party contract), 

_________________________________, certifies to the best of its knowledge and belief, 

that it and its principals: 

1. Are not presently debarred, suspended, proposed for debarment, declared 

ineligible, or voluntarily excluded from covered transactions by any Federal 

department or agency; 

2. Have not within a three-year period preceding this bid, been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal 

offense in connection with obtaining, attempting to obtain, or performing a public 

(Federal, State or local) transaction or contract under a public transaction; violation 

of Federal or State antitrust statutes or commission of embezzlement, theft, 

forgery, bribery, falsification or destruction of records, making false statements, or 

receiving stolen property; 

3. Are not presently indicted for or otherwise criminally or civilly charged by a 

governmental entity (Federal, State or local) with commission of any of the 

offenses enumerated in paragraph (2) of this certification; and 

4. Have not within a three-year period preceding this application/bid had one or 

more public transactions (Federal, State or local) terminated for cause or default. 

If the primary participant (applicant for FTA grant, or cooperative agreement, or 

potential third-party Contractor) is unable to certify to any of the statements in this 

certification, the participant shall attach an explanation to this certification. 

 

THE PRIMARY PARTICIPANT (APPLICANT FOR AN FTA GRANT OR 

COOPERATIVE AGREEMENT, OR POTENTIAL CONTRACTOR FOR A MAJOR 

THIRD PARTY CONTRACT), _________________________________________CERTIFIES 

OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE 

STATEMENTS SUBMITTED ON OR WITH THIS CERTIFICATION AND 

UNDERSTANDS THAT THE PROVISIONS OF 31 U.S.C., SECTIONS 3801 ET SEQ. ARE 

APPLICABLE THERETO. 

 

Printed Name_______________________________  

Title _______________________________ 

Signature________________________________ Date________________________________
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CERTIFICATION OF LOWER-TIER PARTICIPANTS REGARDING 
DEBARMENT, SUSPENSION, AND OTHER INELIGIBILITY 

AND VOLUNTARY EXCLUSION 
 

The Lower Tier Participant (potential sub-grantee or sub-recipient under an FTA project, 

potential third party Contractor, or potential subcontractor under a major third party 

contract), __________________________________, certifies by submission of this bid, that 

neither it nor its principals are presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from participation in this transaction by any 

Federal department or agency. 

If the Lower Tier Participant (potential sub-grantee or sub-recipient under an FTA project, 

potential third-party Contractor, or potential subcontractor under a major third-party 

contract) is unable to certify to any of the statements in this certification, such participant 

shall attach an explanation to this bid. 

THE LOWER-TIER PARTICIPANT (POTENTIAL SUB-GRANTEE OR SUB-RECIPIENT 

UNDER AN FTA PROJECT, POTENTIAL THIRD PARTY CONTRACTOR, OR 

POTENTIAL SUBCONTRACTOR UNDER A MAJOR THIRD PARTY CONTRACT), 

_____________________________________, CERTIFIES OR AFFIRMS THE 

TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS 

SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE 

PROVISIONS OF 31 U.S.C., SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO. 

 

Printed Name_______________________________  

Title _______________________________ 

Signature__________________________________Date_______________________________

_ 
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Appendix D 

Contract Clauses to be Included in Resulting Contract 

Disadvantaged Business Enterprise (DBE) Requirements 

This Program does not have a DBE goal. 

No Federal Government Obligation to Third Parties 

SLOCOG/Rideshare and Contractor acknowledge and agree that, notwithstanding any 

concurrence by the Federal Government in or approval of the solicitation or award of the 

underlying Contract, absent the express written consent by the Federal Government, the Federal 

Government is not a party to this Contract and shall not be subject to any obligations or liabilities 

to the Recipient, Contractor or any other party (whether or not a party to that contract) pertaining 

to any matter resulting from the underlying Contract. 

Program Fraud and False or Fraudulent Statements or Related Acts 

The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 

1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, "Program Fraud Civil 

Remedies," 49 C.F.R. part 31, apply to its actions pertaining to this Project. Upon execution of the 

underlying contract, the Contractor certifies or affirms the truthfulness and accuracy of any 

statement it has made, it makes, it may make, or causes to be made, pertaining to the underlying 

contract or the FTA assisted project for which this contract work is being performed. In addition 

to other penalties that may be applicable, the Contractor further acknowledges that if it makes, 

or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, or certification, 

the Federal Government reserves the right to impose the penalties of the Program Fraud Civil 

Remedies Act of 1986 on the Contractor to the extent the Federal Government deems appropriate. 

The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or 

fraudulent claim, statement, submission, or certification to the Federal Government under a 

contract connected with a project that is financed in whole or in part with Federal assistance 

originally awarded by FTA under the authority of 49 U.S.C. chapter 53, the Government reserves 

the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5323(l) on the Contractor, to 

the extent the Federal Government deems appropriate. 
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Access to Records and Reports 

Record Retention: The Contractor will retain, and will require its subcontractors of all tiers to 

retain, complete and readily accessible records related in whole or in part to the contract, 

including, but not limited to, data, documents, reports, statistics, sub-agreements, leases, 

subcontracts, arrangements, other third party agreements of any type, and supporting materials 

related to those records. 

Retention Period: The Contractor agrees to comply with the record retention requirements in 

accordance with 2 C.F.R. § 200.333. The Contractor shall maintain all books, records, accounts and 

reports required under this Contract for a period of at not less than three (3) years after the date 

of termination or expiration of this Contract, except in the event of litigation or settlement of 

claims arising from the performance of this Contract, in which case records shall be maintained 

until the disposition of all such litigation, appeals, claims or exceptions related thereto. 

Access to Records: The Contractor agrees to provide sufficient access to FTA and its contractors 

to inspect and audit records and information related to performance of this contract as reasonably 

may be required. 

Access to the Sites of Performance: The Contractor agrees to permit FTA and its contractors’ 

access to the sites of performance under this contract as reasonably may be required. 

Contract Changes 

SLOCOG/Rideshare may at any time, by a written order, and without notice to sureties, if any, 

make changes within the general scope of this Agreement. Such change shall serve to modify this 

Agreement to the extent necessary to execute the change as directed. If any such change causes 

an increase or decrease in the cost of, or the time required for, the performance of any part of the 

Services under this Agreement, whether changed or not changed by the order, 

SLOCOG/Rideshare shall make an equitable adjustment in the contract price, the delivery 

schedule, or both, and shall modify the Agreement accordingly. The Contractor must assert its 

right to an adjustment under this article within three working days from the date of receipt of the 

written order. Failure by Contractor to give timely notice of the change could constitute waiver 

of a claim for an equitable adjustment. However, if SLOCOG/Rideshare decides that the facts 

justify it, SLOCOG/Rideshare may receive and act upon a proposal submitted at any time before 

final payment of the Agreement. If the Contractor’s proposal includes the cost of equipment or 

materials made obsolete or excess by the change, SLOCOG/Rideshare shall have the right to 

prescribe the manner of the disposition of such equipment or materials. Failure to agree to any 

adjustment shall be a dispute under the Disputes article. However, nothing in this provision shall 

excuse the Contractor from proceeding with the Agreement as changed. 
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Civil Rights and Equal Opportunity 

SLOCOG/Rideshare is an Equal Opportunity Employer. As such, SLOCOG/Rideshare agrees to 

comply with all applicable Federal civil rights laws and implementing regulations. Apart from 

inconsistent requirements imposed by Federal laws or regulations, SLOCOG/Rideshare agrees 

to comply with the requirements of 49 U.S.C. § 5323(h) (3) by not using any Federal assistance 

awarded by FTA to support procurements using exclusionary or discriminatory specifications. 

Under this Agreement, the Contractor shall at all times comply with the following requirements 

and shall include these requirements in each subcontract entered into as part thereof. 

Nondiscrimination: In accordance with Federal transit law at 49 U.S.C. § 5332, the Contractor 

agrees that it will not discriminate against any employee or applicant for employment because of 

race, color, religion, national origin, sex, disability, or age. In addition, the Contractor agrees to 

comply with applicable Federal implementing regulations and other implementing requirements 

FTA may issue. 

Race, Color, Religion, National Origin, Sex: In accordance with Title VII of the Civil Rights Act, 

as amended, 42 U.S.C. § 2000e et seq., and Federal transit laws at 49 U.S.C. § 5332, the Contractor 

agrees to comply with all applicable equal employment opportunity requirements of U.S. 

Department of Labor (U.S. DOL) regulations, "Office of Federal Contract Compliance Programs, 

Equal Employment Opportunity, Department of Labor," 41 C.F.R. chapter 60, and Executive 

Order No. 11246, "Equal Employment Opportunity in Federal Employment," September 24, 1965, 

42 U.S.C. § 2000e note, as amended by any later Executive Order that amends or supersedes it, 

referenced in 42 U.S.C. § 2000e note. The Contractor agrees to take affirmative action to ensure 

that applicants are employed, and that employees are treated during employment, without 

regard to their race, color, religion, national origin, or sex (including sexual orientation and 

gender identity). Such action shall include, but not be limited to, the following: employment, 

promotion, demotion or transfer, recruitment or recruitment advertising, layoff or termination; 

rates of pay or other forms of compensation; and selection for training, including apprenticeship. 

In addition, the Contractor agrees to comply with any implementing requirements FTA may issue. 

Age: In accordance with the Age Discrimination in Employment Act, 29 U.S.C. §§ 621-634, U.S. 

Equal Employment Opportunity Commission (U.S. EEOC) regulations, “Age Discrimination in 

Employment Act,” 29 C.F.R. part 1625, the Age Discrimination Act of 1975, as amended, 42 U.S.C. 

§ 6101 et seq., U.S. Health and Human Services regulations, “Nondiscrimination on the Basis of 

Age in Programs or Activities Receiving Federal Financial Assistance,” 45 C.F.R. part 90, and 

Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination 

against present and prospective employees for reason of age. In addition, the Contractor agrees 

to comply with any implementing requirements FTA may issue. 
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Disabilities: In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 

§ 794, the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12101 et seq., the 

Architectural Barriers Act of 1968, as amended, 42 U.S.C. 4151 et seq., and Federal transit law at 

49 U.S.C. § 5332, the Contractor agrees that it will not discriminate against individuals on the 

basis of disability. In addition, the Contractor agrees to comply with any implementing 

requirements FTA may issue. 

Contract Assurance 

The contractor or subcontractor shall not discriminate on the basis of race, color, national origin, 

or sex in the performance of this contract.  The contractor shall carry out applicable requirements 

of 49 CFR, Part 26 in the award and administration of DOT-assisted procurement and contracts 

of products and services contracts.  Failure by the contractor to carry out these requirements is a 

material breach of this contract, which may result in the termination of this contract or such other 

remedy, as recipient deems appropriate. 

Prompt Payment 

Prompt Progress Payment to Subcontractor: A prime contractor or subcontractor shall pay to any 

subcontractor not later than 7-days of receipt of each progress payment, in accordance with the 

provision in Section 7108.5 of the California Business and Professions Code concerning prompt 

payment to subcontractors.  The 10-days is applicable unless a longer period is agreed to in 

writing.  Any delay or postponement of payment over 30-days may take place only for good cause 

and with the agency’s prior written approval.  Any violation of Section 7108.5 shall subject the 

violating contractor or subcontractor to the penalties, sanctions, and other remedies of that 

Section.  This requirement shall not be construed to limit or impair any contractual, 

administrative, or judicial remedies, otherwise available to the contractor or subcontractor in the 

event of a dispute involving late payment or nonpayment by the contractor, deficient 

subcontractor performance, and/or noncompliance by a subcontractor.  This clause applies to 

both DBE and non-DBE subcontractors. 

Prompt Payment of Withheld Funds to Subcontractors: No retainage will be held by the agency 

from progress payments due to the prime contractor.  Prime contractors and subcontractors are 

prohibited from holding retainage from subcontractors.  Any delay or postponement of payment 

may take place only for good cause and with the agency’s prior written approval.  Any violation 

of these provisions shall subject the violating contractor or subcontractor to the penalties, 

sanctions, and other remedies specified in Section 7108.5 of the California Business and 

Professions Code.  This requirement shall not be construed to limit or impair any contractual, 

administrative, or judicial remedies, otherwise available to the contractor or subcontractor in the 

event of a dispute involving late payment or nonpayment by the contractor, deficient 
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subcontractor performance, and/or noncompliance by a subcontractor.  This clause applies to 

both DBE and non-DBE subcontractors. 

Incorporation of Federal Transit Administration (FTA) Terms 

The preceding provisions include, in part, certain Standard Terms and Conditions required by 

U.S. DOT, whether or not expressly set forth in the preceding contract provisions. All contractual 

provisions required by U.S. DOT, as set forth in the Federal Transit Administration (FTA) Circular 

4220.1F, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, 

all FTA mandated terms shall be deemed to control in the event of a conflict with other provisions 

contained in this Agreement. SLOCOG/Rideshare, shall not perform any act, fail to perform any 

act, or refuse to comply with any contractor, requests which would cause contractor to be in 

violation of the FTA terms and conditions. 

Energy Conservation 

The contractor agrees to comply with mandatory standards and policies relating to energy 

efficiency, which are contained in the state energy conservation plan issued in compliance with 

the Energy Policy and Conservation Act. 

Intelligent Transportation Systems (ITS) – National Architecture 

To the extent applicable, the contractor agrees to conform to the National Intelligent 

Transportation Systems (ITS) Architecture and Standards as required by SAFETEA-LU § 5307(c), 

23 U.S.C. § 512 note, and follow the provisions of FTA Notice, “FTA National ITS Architecture 

Policy on Transit Projects,” 66 Fed. Reg. 1455 et seq., January 8, 2001, and any other implementing 

directives FTA may issue at a later date, except to the extent FTA determines otherwise in writing. 

Termination for Convenience 

SLOCOG/Rideshare may terminate this contract, in whole or in part, at any time by 

written notice to the Contractor when it is in the SLOCOG/Rideshare’s best interest. The 

Contractor shall be paid its costs, including contract close-out costs, and profit on work 

performed up to the time of termination. The Contractor shall promptly submit its 

termination claim to SLOCOG/Rideshare to be paid the Contractor. If the Contractor has 

any property in its possession belonging to SLOCOG/Rideshare, the Contractor will 

account for the same, and dispose of it in the manner SLOCOG/Rideshare directs. 

Termination for Default 

If the Contractor does not deliver supplies in accordance with the contract delivery 

schedule, or if the contract is for services, the Contractor fails to perform in the manner 

called for in the contract, or if the Contractor fails to comply with any other provisions of 
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the contract, SLOCOG/Rideshare may terminate this contract for default. Termination 

shall be affected by serving a Notice of Termination on the Contractor setting forth the 

manner in which the Contractor is in default. The Contractor will be paid only the 

contract price for supplies delivered and accepted, or services performed in accordance 

with the manner of performance set forth in the contract. 

If it is later determined by SLOCOG/Rideshare that the Contractor had an excusable 

reason for not performing, such as a strike, fire, or flood, events which are not the fault 

of or are beyond the control of the Contractor, SLOCOG/Rideshare, after setting up a 

new delivery of performance schedule, may allow the Contractor to continue work, or 

treat the termination as a Termination for Convenience. 

Opportunity to Cure 

SLOCOG/Rideshare, in its sole discretion may, in the case of a termination for breach or 

default, allow the Contractor [an appropriately short period of time] in which to cure the 

defect. In such case, the Notice of Termination will state the time period in which cure is 

permitted and other appropriate conditions. 

If Contractor fails to remedy to SLOCOG/Rideshare's satisfaction the breach or default 

of any of the terms, covenants, or conditions of this Contract within [10 days] after receipt 

by Contractor of written notice from SLOCOG/Rideshare setting forth the nature of said 

breach or default, SLOCOG/Rideshare shall have the right to terminate the contract 

without any further obligation to Contractor. Any such termination for default shall not 

in any way operate to preclude SLOCOG/Rideshare from also pursuing all available 

remedies against Contractor and its sureties for said breach or default. 

Waiver of Remedies for any Breach 

In the event that SLOCOG/Rideshare elects to waive its remedies for any breach by 

Contractor of any covenant, term or condition of this contract, such waiver by 

SLOCOG/Rideshare shall not limit SLOCOG/Rideshare’s remedies for any succeeding 

breach of that or of any other covenant, term, or condition of this contract. 

Government-Wide Debarment and Suspension 

Debarment, Suspension, Ineligibility, and Voluntary Exclusion: The Contractor shall 

comply and facilitate compliance with U.S. DOT regulations, “Nonprocurement 

Suspension and Debarment,” 2 C.F.R. part 1200, which adopts and supplements the U.S. 

Office of Management and Budget (U.S. OMB) “Guidelines to Agencies on Government 
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wide Debarment and Suspension (Nonprocurement),” 2 C.F.R. part 180. These provisions 

apply to each contract at any tier of $25,000 or more, and to each contract at any tier for a 

federally required audit (irrespective of the contract amount), and to each contract at any 

tier that must be approved by an FTA official irrespective of the contract amount. As such, 

the Contractor shall verify that its principals, affiliates, and subcontractors are eligible to 

participate in this federally funded contract and are not presently declared by any Federal 

department or agency to be: 

a) Debarred from participation in any federally assisted Award; 

b) Suspended from participation in any federally assisted Award; 

c) Proposed for debarment from participation in any federally assisted Award; 

d) Declared ineligible to participate in any federally assisted Award; 

e) Voluntarily excluded from participation in any federally assisted Award; or 

f) Disqualified from participation in ay federally assisted Award. 

By signing and submitting its bid or proposal, the bidder or proposer certifies as follows: 

The certification in this clause is a material representation of fact relied upon by 

SLOCOG/Rideshare. If it is later determined by SLOCOG/Rideshare that the bidder or 

proposer knowingly rendered an erroneous certification, in addition to remedies 

available to SLOCOG/Rideshare, the Federal Government may pursue available 

remedies, including but not limited to suspension and/or debarment. The bidder or 

proposer agrees to comply with the requirements of 2 C.F.R. part 180, subpart C, as 

supplemented by 2 C.F.R. part 1200, while this offer is valid and throughout the period 

of any contract that may arise from this offer. The bidder or proposer further agrees to 

include a provision requiring such compliance in its lower tier covered transactions. 

Buy America 

The contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. part 661, which 

provide that Federal funds may not be obligated unless all steel, iron, and manufactured 

products used in FTA funded projects are produced in the United States, unless a waiver 

has been granted by FTA or the product is subject to a general waiver. General waivers 

are listed in 49 C.F.R. § 661.7. Separate requirements for rolling stock are set out at 49 

U.S.C. 5323(j)(2)(C) and 49 C.F.R. § 661.11. 
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The contractor must submit to SLOCOG/Rideshare the appropriate Buy America 

certification in Appendix E with its proposal. Proposals that are not accompanied by a 

completed Buy America certification will be rejected as nonresponsive. 

Breaches and Dispute Resolution 

In compliance with 49 CFR Part 18/FTA Circular 4220.1F: 

Disputes: Disputes arising in the performance of this Contract which are not resolved by 

agreement of the parties shall be decided in writing by the authorized representative of 

SLOCOG/Rideshare. This decision shall be final and conclusive unless within [ten (10)] 

days from the date of receipt of its copy, the contractor mails or otherwise furnishes a 

written appeal to SLOCOG/Rideshare. In connection with any such appeal, the 

contractor shall be afforded an opportunity to be heard and to offer evidence in support 

of its position. The decision of SLOCOG/Rideshare shall be binding upon the contractor 

and the contractor shall abide by the decision. 

Performance During Dispute: Unless otherwise directed by SLOCOG/Rideshare, 

contractor shall continue performance under this Contract while matters in dispute are 

being resolved. 

Claims for Damages: Should either party to the Contract suffer injury or damage to 

person or property because of any act or omission of the party or of any of his employees, 

agents or others for whose acts he is legally liable, a claim for damages therefore shall be 

made in writing to such other party within a reasonable time after the first observance of 

such injury of damage. 

Remedies: Unless this contract provides otherwise, all claims, counterclaims, disputes 

and other matters in question between SLOCOG/Rideshare and the contractor arising 

out of or relating to this agreement or its breach will be decided by arbitration if the 

parties mutually agree, or in a court of competent jurisdiction within the State in which 

the SLOCOG/Rideshare is located. 

Rights and Remedies: The duties and obligations imposed by the Contract Documents 

and the rights and remedies available thereunder shall be in addition to and not a 

limitation of any duties, obligations, rights and remedies otherwise imposed or available 

by law. No action or failure to act by SLOCOG/Rideshare or contractor shall constitute a 

waiver of any right or duty afforded any of them under the Contract, nor shall any such 
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action or failure to act constitute an approval of or acquiescence in any breach thereunder, 

except as may be specifically agreed in writing. 

Lobbying 

The contractor must submit to SLOCOG/Rideshare the appropriate Lobbying 

certification in Appendix F with its proposal. Proposals that are not accompanied by a 

completed Lobbying certification will be rejected as nonresponsive. 

Clean Air Act and Federal Water Pollution Control Act 

The Contractor agrees: 

1. It will not use any violating facilities; 

2. It will report the use of facilities placed on or likely to be placed on the U.S. EPA 

“List of Violating Facilities;” 

3. It will report violations of use of prohibited facilities to FTA; and 

4. It will comply with the inspection and other requirements of the Clean Air Act, as 

amended, (42 U.S.C. §§ 7401 – 7671q); and the Federal Water Pollution Control Act 

as amended, (33 U.S.C. §§ 1251-1387). 

Fly America Requirements 

Definitions as used in this clause: 

“International air transportation” means transportation by air between a place in the 

United States and a place outside the United States or between two places both of which 

are outside the United States. 

“United States” means the 50 States, the District of Columbia, and outlying areas. 

“U.S.-flag air carrier” means an air carrier holding a certificate under 49 U.S.C. Chapter 

411. 

When Federal funds are used to fund travel, Section 5 of the International Air 

Transportation Fair Competitive Practices Act of 1974 (49 U.S.C. 40118) (Fly America Act) 

requires contractors, recipients, and others use U.S.-flag air carriers for U.S. Government-

financed international air transportation of personnel (and their personal effects) or 

property, to the extent that service by those carriers is available. It requires the 

Comptroller General of the United States, in the absence of satisfactory proof of the 
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necessity for foreign-flag air transportation, to disallow expenditures from funds, 

appropriated or otherwise established for the account of the United States, for 

international air transportation secured aboard a foreign-flag air carrier if a U.S.-flag air 

carrier is available to provide such services. 

If available, the Contractor, in performing work under this contract, shall use U.S.-flag 

carriers for international air transportation of personnel (and their personal effects) or 

property. 

In the event that the Contractor selects a carrier other than a U.S.-flag air carrier for 

international air transportation, the Contractor shall include a statement on vouchers 

involving such transportation essentially as follows: 

Statement of Unavailability of U.S.-Flag Air Carriers 

International air transportation of persons (and their personal effects) or property by U.S.-

flag air carrier was not available or it was necessary to use foreign-flag air carrier service 

for the following reasons. See FAR § 47.403. [State reasons]: 

_____________________________________________ 

(End of statement) 

The Contractor shall include the substance of this clause, including this paragraph, in 

each subcontract or purchase under this contract that may involve international air 

transportation. 

(End of Clause) 

Contract Work Hours and Safety Standards Act 

The Contractor shall comply with all federal laws, regulations, and requirements 

providing wage and hour protections for non-construction employees, in accordance 

with 40 U.S.C. § 3702, Contract Work Hours and Safety Standards Act, and other relevant 

parts of that Act, 40 U.S.C. § 3701 et seq., and U.S. DOL regulations, “Labor Standards 

Provisions Applicable to Contracts Covering Federally Financed and Assisted 

Construction (also Labor Standards Provisions Applicable to Non-construction Contracts 

Subject to the Contract Work Hours and Safety Standards Act),” 29 C.F.R. part 5. 
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The Contractor shall maintain payrolls and basic payroll records during the course of the 

work and shall preserve them for a period of three (3) years from the completion of the 

contract for all laborers and mechanics, including guards and watchmen, working on the 

contract. Such records shall contain the name and address of each such employee, social 

security number, correct classifications, hourly rates of wages paid, daily and weekly 

number of hours worked, deductions made, and actual wages paid. 

Such records maintained under this paragraph shall be made available by the Contractor 

for inspection, copying, or transcription by authorized representatives of the FTA and the 

Department of Labor, and the Contractor will permit such representatives to interview 

employees during working hours on the job. 

The contractor shall require the inclusion of the language of this clause within 

subcontracts of all tiers. 

Patent and Rights in Data 

Intellectual Property Rights: This Project is funded through a Federal award with FTA 

for experimental, developmental, or research work purposes. As such, certain Patent 

Rights and Data Rights apply to all subject data first produced in the performance of this 

Contract. The Contractor shall grant SLOCOG/Rideshare intellectual property access 

and licenses deemed necessary for the work performed under this Agreement and in 

accordance with the requirements of 37 C.F.R. part 401, “Rights to Inventions Made by 

Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts 

and Cooperative Agreements,” and any implementing regulations issued by FTA or U.S. 

DOT. The terms of an intellectual property agreement and software license rights will be 

finalized prior to execution of this Agreement and shall, at a minimum, include the 

following restrictions: Except for its own internal use, the Contractor may not publish or 

reproduce subject data in whole or in part, or in any manner or form, nor may the 

Contractor authorize others to do so, without the written consent of FTA, until such time 

as FTA may have either released or approved the release of such data to the public. This 

restriction on publication, however, does not apply to any contract with an academic 

institution. For purposes of this agreement, the term “subject data” means recorded 

information whether or not copyrighted, and that is delivered or specified to be delivered 

as required by the Contract. Examples of “subject data” include, but are not limited to 

computer software, standards, specifications, engineering drawings and associated lists, 

process sheets, manuals, technical reports, catalog item identifications, and related 
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information, but do not include financial reports, cost analyses, or other similar 

information used for performance or administration of the Contract. 

1. The Federal Government reserves a royalty-free, non-exclusive and irrevocable 

license to reproduce, publish, or otherwise use, and to authorize others to use for 

“Federal Government Purposes,” any subject data or copyright described below. 

For “Federal Government Purposes,” means use only for the direct purposes of 

the Federal Government. Without the copyright owner’s consent, the Federal 

Government may not extend its Federal license to any other party. 

a. Any subject data developed under the Contract, whether or not a copyright 

has been obtained; and 

b. Any rights of copyright purchased by the Contractor using Federal 

assistance in whole or in part by the FTA. 

2. Unless FTA determines otherwise, the Contractor performing experimental, 

developmental, or research work required as part of this Contract agrees to permit 

FTA to make available to the public, either FTA’s license in the copyright to any 

subject data developed in the course of the Contract, or a copy of the subject data 

first produced under the Contract for which a copyright has not been obtained. If 

the experimental, developmental, or research work, which is the subject of this 

Contract, is not completed for any reason whatsoever, all data developed under 

the Contract shall become subject data as defined herein and shall be delivered as 

the Federal Government may direct. 

3. Unless prohibited by state law, upon request by the Federal Government, the 

Contractor agrees to indemnify, save, and hold harmless the Federal Government, 

its officers, agents, and employees acting within the scope of their official duties 

against any liability, including costs and expenses, resulting from any willful or 

intentional violation by the Contractor of proprietary rights, copyrights, or right 

of privacy, arising out of the publication, translation, reproduction, delivery, use, 

or disposition of any data furnished under that contract. The Contractor shall be 

required to indemnify the Federal Government for any such liability arising out of 

the wrongful act of any employee, official, or agents of the Federal Government. 

4. Nothing contained in this clause on rights in data shall imply a license to the 

Federal Government under any patent or be construed as affecting the scope of 

any license or other right otherwise granted to the Federal Government under any 

patent. 

5. Data developed by the Contractor and financed entirely without using Federal 

assistance provided by the Federal Government that has been incorporated into 
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work required by the underlying Contract is exempt from the requirements herein, 

provided that the Contractor identifies those data in writing at the time of delivery 

of the Contract work. 

6. The Contractor agrees to include these requirements in each subcontract for 

experimental, developmental, or research work financed in whole or in part with 

Federal assistance. 
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Appendix E 

Certificate of Compliance with Buy America Requirements 

The bidder or offeror hereby certifies that it will comply with the requirements of 49 U.S.C. 

5323(j)(1), and the applicable regulations in 49 C.F.R. part 661. 

Date: _____________________________________________________________________ 

Signature: _________________________________________________________________ 

Company: _________________________________________________________________ 

Name: ____________________________________________________________________ 

Title: _____________________________________________________________________ 

Certificate of Non-Compliance with Buy America Requirements 

The bidder or offeror hereby certifies that it cannot comply with the requirements of 49 

U.S.C. 5323(j), but it may qualify for an exception to the requirement pursuant to 49 U.S.C. 

5323(j)(2), as amended, and the applicable regulations in 49 C.F.R. § 661.7. 

Date: _____________________________________________________________________ 

Signature: _________________________________________________________________ 

Company: _________________________________________________________________ 

Name: ____________________________________________________________________ 

Title: _____________________________________________________________________ 
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Certificate of Compliance with Buy America Rolling Stock Requirements 

The bidder or offeror hereby certifies that it will comply with the requirements of 49 U.S.C. 

5323(j), and the applicable regulations of 49 C.F.R. § 661.11. 

Date: _____________________________________________________________________ 

Signature: ___________________________________________________________________ 

Company: ___________________________________________________________________ 

Name: ______________________________________________________________________ 

Title: ________________________________________________________________________ 

Certificate of Non-Compliance with Buy America Rolling Stock Requirements 

The bidder or offeror hereby certifies that it cannot comply with the requirements of 49 

U.S.C. 5323(j), but may qualify for an exception to the requirement consistent with 49 

U.S.C. 5323(j)(2)(C), and the applicable regulations in 49 C.F.R. § 661.7. 

Date: ________________________________________________________________________ 

Signature: ____________________________________________________________________ 

Company: ____________________________________________________________________ 

Name: _______________________________________________________________________ 

Title: _________________________________________________________________________ 
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Appendix F 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of 

the undersigned, to any person for influencing or attempting to influence an 

officer or employee of an agency, a Member of Congress, an officer or employee 

of Congress, or an employee of a Member of Congress in connection with the 

awarding of any Federal contract, the making of any Federal grant, the making of 

any Federal loan, the entering into of any cooperative agreement, and the 

extension, continuation, renewal, amendment, or modification of any Federal 

contract, grant, loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid 

to any person for influencing or attempting to influence an officer or employee of 

any agency, a Member of Congress, an officer or employee of Congress, or an 

employee of a Member of Congress in connection with this Federal contract, grant, 

loan, or cooperative agreement, the undersigned shall complete and submit 

Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with 

its instructions. 

3. The undersigned shall require that the language of this certification be included in 

the award documents for all sub-awards at all tiers (including subcontracts, sub-

grants, and contracts under grants, loans, and cooperative agreements) and that 

all subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into. Submission of this certification is a 

prerequisite for making or entering into this transaction imposed by section 1352, title 31, 

U.S. Code. Any person who fails to file the required certification shall be subject to a civil 

penalty of not less than $10,000 and not more than $100,000 for each such failure. 

__________________________ Signature of Contractor's Authorized Official 

__________________________ Name and Title of Contractor's Authorized Official 

___________________________ Date 
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