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Practical information

EUROPEANATECH 
CONFERENCE

Dial code for the Netherlands: +31 
• Emergency: call 112, the EU-wide emergency number for the police, fire and ambulance services 
• Gina van der Linden: +31 (0) 6 42 57 31 21 
• Monique de Boer: +31 (0) 6 46 56 45 01 
• Tamara van Hulst: +31 (0) 6 18 52 60 14

After arrival on the Main Deck please go to the third floor and register at the desk located in front of the
Queen's Lounge, 3 Promenade Deck 
At the registration desk you will receive your badge and conference folder. Your badge must be visibly
displayed at all times during both days. 

Registration

Wireless internet access (WiFi) is available throughout the conference venue.  
Network name: EuropeanaTech 
Password: ssRotterdam 

Wi-Fi

Useful numbers

Getting from Schiphol Airport to the s.s. Rotterdam will take approximately 1 hour.  
The train from Schiphol to Rotterdam Central leaves from platform 5 or 6.  
At Rotterdam Central, please take metro line D or E to Rijnhaven.  
From Rijnhaven you can take bus 77 to the s.s. Rotterdam or you could call the free shuttle service of
the s.s. Rotterdam at +31 6 25 02 69 61 or +31 10 297 30 90 .

Direction from airport to s.s. Rotterdam

Weather forecast: During your stay the temperature in Rotterdam will be between 14 and 18°C. On
Tuesday 15-5, Wednesday 16-5 and Thursday sun and clouds will alternate. For the latest forecast,
please visit: https://www.accuweather.com/en/nl/rotterdam/251688/weather-forecast/251688. 

Local time: Dutch time is GMT+1 (from late March until late October the Netherlands participates in the
Western European summer time scheme: GMT+2) 

Currency: the Dutch currency is the euro (€). 

Power supply: In the Netherlandsthe power sockets are of type C and F. The standard voltage is 230 V
and the standard frequency is 50 Hz. For more information, please visit: https://www.power-plugs-
sockets.com/nl/netherlands/.  

About the Netherlands
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Day 1Programme

EUROPEANATECH 
CONFERENCE

WIFI: TBC 
PASS: TBC

Day 1 "Gorgeous Data, Glorious Technology - The digital face of culture"
Tuesday, 15 May 2018

08.00 - 09.00 Registration and coffee

09.00 - 09.05 Welcome - Harry Verwayen, Europeana Foundation Executive
Director

Queen’s Lounge
Promenade Deck

Theatre  
3 Promenade Deck

09.05 - 09.15

09.15 - 10.00

10.00 - 10.45

Introduction by the Mistress of Ceremonies: Ingrid Mason (AUS)

11.15 - 13.00 PARALLEL CONFERENCE TRACKS

Data  
Session Chair: Lora Aroyo, University of Amsterdam (NL) 

Theatre  
3 Promenade Deck 

Discovery Keynote 1: Every Collection is a Snowflake -  
George Oates (UK)

Discovery Keynote 2: One flew over the cuckoo's nest -  
Ruben Verborgh (BE) 

11.15 - 11.35 

11.35 - 11.55 
11.55 - 12.15 

12.15 - 13.00 

Time Machine: Big Data of the Past for the Future of Europe -  
Frédéric Kaplan (CH) 
Video AI - Cees Snoek (NL) 
Wikidata in GLAMs. How and why - Jason Evans (UK)  

Vocabularies Panel: Wikidata as authority data -  
Liam Wyatt (moderator), Emmanuelle Bermès (FR),  
Theo van Veen (NL), Jakob Voβ (DE) 

10.45 - 11.15 Coffee Break Queen’s Lounge
Promenade Deck
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EUROPEANATECH 
CONFERENCE

Day 1
Day 1 "Gorgeous Data, Glorious Technology - The digital face of culture"

Tuesday, 15 May 2018

14.45 - 15.45 PARALLEL CONFERENCE TRACKS

Data  
Session Chair: Clemens Neudecker, Berlin State Library (DE) 

14.00 - 14.45

Back to the Source: Recovering Original (Hebrew) Script from
Transcribed Metadata - Aaron Christianson (DE) 
CEF eTranslation and Multilingualism for Europe - Markus Foti (BE) 
Europeana through the Looking Glass, A Retrospective on Evaluation -
Juliane Stiller (DE) 

Panel: Multilinguality in Structured Data:  
Antoine Isaac (moderator), Sandra Fauconnier (NL),  
Sebastian Hellmann (DE), Hugo Manguinhas (NL)

13.00 - 14.00 Lunch Break Queen’s Lounge
Promenade Deck

11.15 - 11.35 

11.35 - 11.55 
11.55 - 12.15 

12.15 - 13.00

Theatre 
3 Promenade Deck

Structured Data on Wikimedia Commons, Structuring and linking the
world's heritage (and more!) - Sandra Fauconnier (NL) 
DBPedia, A Global Open Knowledge Network -  
Sebastian Hellmann (DE)  
Evaluating Information Searching in Digital Cultural Heritage: Thinking
Outside the (Search) Box?  - Paul Clough (UK) 

14.45 - 15.05 

15.05 - 15.25 

15.25 - 15.45

Data Keynote 1: Shout It Out: LOUD - Rob Sanderson (US)

Multilingual Data  
Session Chair: Antoine Isaac, Europeana Foundation (NL)

Odyssee Room  
B Deck

Theatre 
3 Promenade Deck

Programme
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La Fontaine Room
B Deck

Delivery  
Session Chair: Gregory Markus, Netherlands Institute of Sound and
Vision (NL)

Open Source Software Models of Collaboration & Sustainability,
Themes and Next Steps - Laurie Arp (US) 
From Hydra to Samvera: evolution of an open source repository
community - Chris Awre (UK) 
Kitodo, open source community and service providers hand in hand -
Kerstin Wendt (DE)  

Panel: Aggravated by Aggregation -  
Clemens Neudecker (moderator), Plaban Bhowmick (IN),  
Stephan Bartholmei (DE), Valentine Charles (NL) 

11.15 - 11.35 

11.35 - 11.55 

11.55 - 12.15 

12.15 - 13.00 



EUROPEANATECH 
CONFERENCE

Day 1

WIFI: TBC 
PASS: TBC

Day 1 "Gorgeous Data, Glorious Technology - The digital face of culture"
Tuesday, 15 May 2018

Queen’s Lounge
Promenade Deck

Queen’s Lounge
Promenade Deck

16.15 - 17.15 PARALLEL CONFERENCE TRACKS

Data  
Session Chair: Antoine Isaac, Europeana Foundaiton (NL) 

Discovery/Participation  
Session Chair:  

Delivery / Digital Innovation  
Session Chair: Clemens Neudecker, Berlin State Library (DE)

16.15 - 16.35 

16.35 - 17.15

16.15 - 16.35 

16.35 - 16.55 

16.55 - 17.15

15.45 - 16.15 Coffee Break

16.15 - 17.15

Crowd Wales, Building an open source crowdsourcing platform  
for Wales - Paul McCann (UK) 

Panel: User Generated & Institutional Data Transcription projects -  
Mia Ridge (moderator), Frank Drauschke (DE),  
Günter Mühlberger (AT), Paul McCann (UK) 

Czech & Slovak gallery collections online, Started from the bottom,
now we are here - Michal Čudrnák (SK) 
The other Nefertiti, Artists who “acquired” 3D-Scan of Nefertiti’s Bust - 
Jan Nikolai Nelles (DE) 
Funumentary: take what you can, give nothing back (NOT) -  
Bram Biesbrouck (BE) 

17.15 - 18.00

19.30 - 21.30

Future note: Perseverance on Persistence - Herbert van de
Sompel (US)

Conference Dinner on ss Rotterdam

Panel: Making Linked Open Data, LOUD -  
Rob Sanderson (moderator), 
Emmanuelle Bermès (FR), Daniel Vila-Suero (ES) 

Theatre 
3 Promenade Deck

La Fontaine Room
B Deck

Odyssee Room   
B Deck

Theatre  
3 Promenade Deck

Programme
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Innovation is cooperation - Edwin Klijn (NL) 
User generated content in cultural institutions: opportunity or
challenge? - Barbara Thiele (DE) 
Making DPLA data more accessible to the public, new ways to reuse
the data without being a programmer - Michele Kimpton (US)

Delivery / Digital Innovation  
Session Chair: Jill Cousins, Hunt Museum (IE)

Odyssee Room  
B Deck

14.45 - 15.05 
15.05 - 15.25 

15.25 - 15.45

14.45 - 15.05 
15.05 - 15.25 
15.25 - 15.45

When automated analysis goes wrong - Tristan Roddis (UK) 
Visualising the Cooper Hewitt collection - Olivia Vane (UK) 
IIIF Discovery: the work of the IIIF Technical Specification Group -  
Matt McGrattan (UK) 

Discovery 
Session Chair: David Haskiya, Swedish National Heritage Board (SE)

La Fontaine Room
B Deck



EUROPEANATECH 
CONFERENCE

Day 2
Day 2 "Gorgeous Data, Glorious Technology - The digital face of culture"

Wednesday, 16 May 2018

08.00 - 09.00 Welcome and coffee

09.00

09.00 - 09.45

09.45 - 10.30

10.30 - 10.35 Innovation Task Force - Johan Oomen, Netherlands Institute
of Sound and Vision (NL)

Mistress of Ceremonies: Ingrid Mason

11.00 - 12.40 PARALLEL CONFERENCE TRACKS

Data/Participation  
Session Chair: Harry Verwayen, Europeana Foundation (NL) 

Discovery  
Session Chair: David Haskiya, Swedish National Heritage Board (SE) 

Data Keynote 2: Let's finally connect all the world's cultural
heritage - Ben Vershbow (US)  

Delivery Keynote 1: The great wonder of adventure or why
oxytocin makes cultural heritage go round -  
Eppo van Nispen tot Sevenaer (NL)

11.00 - 11.20 
11.20 - 11.40 

11.40 - 12.00 

12.00 - 12.20 
12.20 - 12.40

11.00 - 11.20 

11.20 - 11.40 

11.40 - 12.40 

Blockchain, have we missed the boat? - Raivo Ruusalepp (EE) 
A distributed network of digital heritage information -  
Enno Meijers (NL) 
Litmus: Developing a Linked Data Ontology for Irish Traditional Music
and Dance - Lynnsey Weissenberger (EI) 
Exploring Performing Arts - Julia Beck & Marko Knepper (DE) 
70,000 geotagged pictures later - Vahur Puik (EE) 

10.35 - 11.00 Coffee Break Queen’s Lounge
Promenade Deck

Queen’s Lounge
Promenade Deck

Generous Interfaces: Looking back, looking forward -  
Mitchell Whitelaw (AUS) - Video link from Australia 
Communicating Use and Reuse in the Digital Collection Interface -
L.Kelly Fitzpatrick (US)  

Panel: Frictionless design, The anti-tech -  
David Haskiya (moderator), Zuzanna Stanska (PL),  
Gregory Markus (NL), Jonathan Puckey (UK),  
Aleksandra Strzelichowska (NL) 

Theatre 
3 Promenade Deck

Odyssee Room  
B Deck

Theatre 
3 Promenade Deck 

Programme
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Day 2 "Gorgeous Data, Glorious Technology - The digital face of culture"

Wednesday, 16 May 2018

Programme
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Advances in the IIIF Community - Glen Robson (US) 
Wrangling Cultural Heritage Data in New Zealand -  
Rhys Owen (NZ) 
Hybrid Image Retrieval in Digital Libraries, A Large Scale Multi-
collection Experimentation of Deep Learning techniques -  
Jean-Philippe Moreux (FR) 
Reducing the taxonomist’s burden through AI -  
Laurens Hogeweg (NL) 
Active human-in-the-loop deep learning for cultural heritage
metadata development - Natasa Sofou (GR) 

Debate:  
Decentralisation vs. Centralisation: Strengths of the models -  
Ingrid Mason (moderator), Herbert van de Sompel, Enno Meijers,
Raivo Ruusalepp, Matt McGrattan, Ruben Verborgh,  
Plaban Bhowmick, Valentine Charles

12.40 - 13.40 Lunch Break

13.45 - 14.30 

Closing Keynote: Dutch Old Masters and New Technologies -  
Emilie Gordenker (NL)  

14.30 - 15.15

15.15 - 15.45

15.45

Closing Remarks: connect the 3 themes -  
Ingrid Mason and the EuropeanaTech 2018 Programme Committee:
Lora Aroyo, Jill Cousins, David Haskiya, Antoine Isaac,  
Gregory Markus, Clemens Neudecker 

Conference close 

Data  
Session Chair: Antoine Isaac, Europeana Foundation (NL)

Grand Ballroom  
4 Upper Promenade
Deck 

11.00 - 11.20 
11.20 - 11.40 

11.40 - 12.00 

12.00 - 12.20 

12.20 - 12.40

Queen’s Lounge
Promenade Deck

Introduction of Buzzmaster - Michael Irish Stephenson 13.40 - 13.45 Theatre 
3 Promenade Deck
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Ingrid Mason
AARNet

MISTRESS OF CEREMONY

KEYNOTE SPEAKERS

Emilie Gordenker
Mauritshuis

Dutch Old Masters and New Technologies
The Mauritshuis has a compact collection of 850 Old Master paintings, with a strong
concentration on paintings of the Dutch Golden Age. The focus and quality of the
museum's holdings - plus the setting in a seventeenth-century building - make the
Mauritshuis unique. But this also presents a challenge: how do we make the narrow
range of Old Master paintings come alive to a younger audience? In this lecture, Emilie
Gordenker will discuss recent initiatives that harness new technologies to attract a
broad audience, from specialists to first-time visitors. 

Ingrid Mason is a technologist, librarian, deployment strategist, and data specialist.
 Ingrid leads change associated with digital transformation and manages online and
software development projects for academic researchers and cultural sector
practitioners.  She is also a self-professed metadata nerd and digital curator that has
found a workplace that satisfies her interests in culture and society, humanities
research, informatics, software and the web.  

Eppo van Nispen tot Sevenaer
Netherlands Institute for Sound and Vision

The great wonder of adventure or why oxytocin makes cultural
heritage go round 
In this inspiring keynote Eppo van Nispen will take you from the outskirts of the universe
to the deepest part of the human brain to show you that innovation is not only a must
but a natural habitat to survive. He'll let you rethink the way nearly all big cultural
institutions try to cope with the digital challenges of today and how they will have their
influence on their daily and future life. His keynote is an adventure on itself. It's a
daring, funny, emotional, thriving, mindchanging and most of all inspiring rollercoaster
of forwardthinking based on science, international a-classresearch and normal human
behaviour. Before you enter, take a deep breath.........and then , fasten your seat
belts.........

George Oates
Good, Form & Spectacle

Every Collection is a Snowflake
The promise of pristine linked data is powerful and compelling, but in practice, we’re
working with data created by humans, which is full of inconsistencies and gotchas.
Instead of trying to force computers to understand these foibles, we’ve been working
directly with data creators and using data visualisation to see the grain of individual
catalogues including Open Library and the fabulous Wellcome Library collection. This
work has gently challenged myths of data completeness and accuracy, and even helped
data creators see their own collection data in a new light. 

9
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Rob Sanderson
J. Paul Getty Trust

Shout It Out: LOUD
The introduction of the Semantic Web, built on RDF and standards-based, graph-centric
technologies, led to a significant shift in the way we think about data. But thinking isn't
enough. 

The introduction of Linked Open Data, with its five stars of excellence, led to a significant
shift in the way we use the web to publish data.  But just publishing isn't enough either. 

We are entering the next phase, caused by recognizing that the key missing ingredient is
usability of the data by consuming applications.  We are moving rapidly towards Linked
Open Usable Data.  If the data is not usable or developer friendly, then there will not be
applications built that use it.  If there is no use, there is no value to the resources
invested in its creation, publication and improvement. 

This keynote will discuss some of the critical technology advancements and adopted best
practices that have moved us closer to the goal line; from JSON-LD and schema.org,
through IIIF and more recently linked.art. The presentation will contrast both processes
and products, with an emphasis on adoption of standards to the benefit of the
community. By learning from both successes and failures of technologies and
communities, we can better enable the sustainable, decentralized delivery and discovery
of culturally significant data and content. To be successful in the missions of our
organizations, we must take up the banner of usable data and get LOUD. 

Herbert van de Sompel
Los Alamos National Laboratory

Perseverance on Persistence
Ever since I devised the Memento “Time Travel for the Web” protocol with colleagues
Michael Nelson and Robert Sanderson, I have found myself unable to stop reflecting
about what it would take to be able to persistently, precisely, and seamlessly revisit the
web of the past. Understanding that attempting to achieve this for the entire web was
probably unrealistic, and motivated by scholarly communication use cases, I eventually
tossed the notion of Pockets of Persistence: distributed content collections managed by
communities of practice within which accurate time travel would be possible. A range
of projects in which I have been involved have explored forces that work against
persistence as well as approaches aimed at counterbalancing those forces. In this talk,
I will provide an overview of insights gained thus far. 

10
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Ruben Verborgh
Ghent University

One flew over the cuckoo's nest
Talk to any librarian, archivist, or museum curator and you will find they have one thing
in common: an unconditional love for the metadata they produce. Like parents raising a
child and birds hatching an egg, eventually the time comes when our younglings think
they're ready to spread their wings and fly into the unknown. Is it our destiny to prepare
them for this flight and then disappear, or should we remain a safe haven to which they
always can return? The story of decentralization versus aggregation ultimately revolves
around the tension between control and trust, between holding on and letting go. In this
talk, I will explain that, instead of making that choice, we rather need to strive for
achieving the best of both worlds. Decentralization and aggregation go hand in hand—
there's a place for both in a loving nest. 

Ben Vershbow
Wikimedia Foundation

Let's finally connect all the world's cultural heritage
After working for nearly a decade on digital collections and public engagement at The
New York Public Library (NYPL), I joined the Wikimedia Foundation to help design a
global strategy for collaboration and partnership with the cultural sector. The creation
of this new role at the Foundation comes at a time when the Wikimedia movement is
undertaking an immense, participatory strategic planning process asking what we want
to build or achieve by the year 2030. As part of this, we are taking stock of years of
organic collaboration led by Wikimedian volunteers and affiliate organizations with
galleries, libraries, archives, and museums (aka GLAMs), as well as other knowledge
institutions and partners. This collaboration has been vibrant, innovative, and
productive, occasionally even transformative. But there is a growing recognition in the
Wikimedia community that much remains to be done in order to make “GLAM-Wiki”
collaboration more accessible, equitable, consistent, useful, sustainable, and globally
interlinked. There is a parallel opportunity for reflection by GLAM institutions: to assess
where decades of digitization and digital transformation have got us, to celebrate the
many things achieved, but also to acknowledge the potential still not reached. And out
of these reflections, a question: what more could we be doing together? 

Moving from NYPL to Wikimedia — from a single memory institution to a global social
movement dedicated to free knowledge — has been a big perspective shift to say the
least. Long a supporter and user of Wikimedia projects, I was not a deep contributor,
and so in many ways starting this job has been a tumble down a rabbit hole, disrupting
and re-centering much of what I thought I knew about building digital libraries,
wrangling institutional knowledge, and engaging diverse publics around digital heritage.
In this talk, I’ll reflect on the journey I’ve taken, share some initial discoveries and
observations from my first year as a Wikimedian, and propose an emerging vision for
where our communities, working together in a deeper and more abiding way, could go
next. 
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Chris Arwe
University of Hull

From Hydra to Samvera: evolution of an open source repository community
The Hydra Project started in 2008 through a partnership between the University of
Hull, University of Virginia, Stanford University and Fedora Commons (now
DuraSpace) to create tools that support use of the Fedora digital repository and
enable the creation of repository solutions to meet different digital content
management needs.  Key to setting out on this path was the recognition that building
a community around the ideas would be key to the sustainability of the technical
implementations undertaken.  The role of Partner was developed to foster active
engagement of adopters and facilitate ongoing community leadership: the community
now has 35 formal Partners and over 70 known adopters internationally.  In June
2017 Hydra changed its name to Samvera, Icelandic for ‘being together’, to recognise
the value gained from multiple institutions working together to create the underlying
common basis upon which multiple different repository solutions have been
implemented.  This talk will review the evolution of Samvera and highlight the key
activities and milestones that have led Samvera to be where it is today.  The talk will
also draw on the guidance generated through the It Takes a Village project carried out
by Lyrasis in 2017 to which Samvera contributed.  

Laurie Arp
Lyrasis

Open source community - the Open Source community in the US
Why do some community-supported open source programs seem more successful than
others? Why do some live on grants while some achieve financial sustainability? What
can open source program staff learn from one another? In 2017, the Institute of
Museum and Library Services (IMLS) provided grant funding to enable LYRASIS to assess
how open-source software (OSS) programs serving cultural and scientific heritage
organizations attain long-term sustainability. The project assumed that while there is no
single approach to sustainability, there may be common threads among programs that
would lead to common needs and strategies for meeting those needs. We developed a
survey and conducted a two-day forum in Baltimore in the fall of 2017, during which
representatives of over 25 OSS programs discussed project lifecycles, governance,
financing, resources, community building, outreach and communications, and bumps in
the road. The findings have been condensed into a guidebook to be shared with the
larger community. Laurie will provide an overview of the themes that emerged, discuss
use cases and gather feedback on potential next steps the community can take to
further sustainability across open source programs. 
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Julia Beck & Marko Knepper
University Library JCS Frankfurt am Main
Exploring Performing Arts
In the performing arts domain, the main focus lies on theatre and dance performances
whose ephemeral character makes documentation and preservation challenging.
Performance-related artefacts like photos, videos, theatre bills and playbooks are
closely linked to the performance event as well as the contributors to the performance
such as the actors, costume designers or choreographers. The relations between the
event and the performance-related entities, i.e. agent, venue and timespan allow for
another conception of how a search can be approached. 

At the University Library Frankfurt am Main, the Specialised Information Service (SIS)
Performing Arts is aggregating metadata from German-speaking cultural heritage
institutions within the performing arts domain. It presents the metadata in a VuFind-
based search portal providing a standard research interface for the metadata fields.
However, the integration of alternative ways to explore the data is intended,
demanding for a flexible and structured data model. By implementing a linked data
model based on the Europeana Data Model (EDM) new possibilities for the user
experience is opened up. An event-centric view reflects the specific structure of data in
the performing arts domain where entities are interlinked via the performance. 

In the presentation, we will report about the challenges we have faced in the modeling
of performance-related events and the progress we made in preparing the data for
exploration. Examples show the large variety in structure and quality of the actual
metadata. We discuss the potential for the presentation and visualization of the data in
the user interface. 

Bram Biesbrouck
Republic of Reinvention

A Funumentary: take what you can, give nothing back (NOT) 
It’s the summer of 2015, the hottest in recorded history. The European refugee crisis is
in full swing and NASA's New Horizon spacecraft arrives at Pluto. In Brussels, the Royal
Belgian Film Archive takes a bold leap forward and decides to go “linked” and “open
source”. This is the report of our struggle to connect 30.000 items to the outside world
using blood, sweat, linked data and open source software. This is about the birth of a
new Linked Data framework, sponsored development and how to share and give back.
Above all, this is a funny documentary of a bunch of nerds trying to change the world
of film archives, asking you to join us. 
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Aaron Christianson
University Library Johann Christian Senckenberg

Back to the Source: Recovering Original (Hebrew) Script from Transcribed
Metadata
Due to technical constrains of the past, metadata in languages written with non-Latin
scripts have frequently been entered using various systems of transcription. While this
transcription is essential for data curators who may not be familiar with the source
script, it is often an encumbrance for researchers in discovery and retrieval, especially
with more complex forms of transcription, as are common with Arabic and Hebrew
scripts. The University Library Johann Christian Senckenberg has a very large Judaica
collection with many works in Hebrew and Yiddish. Until 2011, all these works were
catalogued with transcription only. We are currently developing an open-source system
to aid in the automatic conversion of Hebrew transcription back into Hebrew script
using a multifaceted approach. Because of inherent ambiguities in the transcription, the
initial step is generating a list of theoretically possible original readings and using
various methods to narrow down the results. This includes simple spell-checking,
matching against extent Hebrew metadata, finding sources where transcription is
available alongside the original script, and eventually culminating in the application of
phonological analysis. With the generated corpus, we will use machine learning
techniques to train a model which can convert arbitrary texts with a high degree of
accuracy. All of our tools are published as open source. During the presentation, we will
discuss the progress we've made so far, the challenges we've faced, and present an
outlook on the next steps. In addition, we present other possible applications of the
technology. 

Paul Clough
Institution

Evaluating Information Searching in Digital Cultural Heritage: Thinking
Outside the (Search) Box?
In this talk Paul will talk about the evaluation of search and discovery within digital
cultural heritage and what makes search successful. He will discuss existing approaches
to search evaluation from within the literature but then discuss evaluation in practice
where operational systems often involve multiple functionalities beyond the search box
to support various information seeking behaviours and must somehow factor into
evaluation activities. What we need is a more holistic and pragmatic view on evaluation
and this will be discussed within the context of two systems Paul has been involved with
evaluation activities for: (i) the FP7-funded Personalised Access to Cultural Heritage
(PATHS) project and, (ii) Europeana.   
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Michal Čudrnák
Slovak national gallery

Started from the bottom, now we are here
At lab.SNG, a research and development unit at the Slovak National Gallery, we
develop websites and tools for the gallery and museum sector. Our main project is Web
umenia ("Web of art" http://webumenia.sk/), which started in 2014 as a microsite for
an exhibition (http://dvekrajiny.sng.sk/), with around 240 searchable artworks,
displayed in thematic sections. As a prototype, it soon moved on to become an online
catalogue of public artworks, aggregating and showcasing 100.000 artworks from
Slovak galleries. Instead of letting the galleries cope with the "online collections issue"
themselves, our aim is to provide a one-stop shop for collections of (currently nine)
galleries, equipped with high-resolution images, artist profiles, hand-curated
collections and more. Aggregating metadata was the easy part - they all come from one
source, in one schema, with unified terms and author names. Showcasing them,
making them reach the public and touch their hearts was a little harder, but that is a
SEO, social networks and PR story. Three years after, in 2017, we were approached by
major Czech galleries - Moravian gallery (http://sbirky.moravska-galerie.cz/) and
National Gallery in Prague (http://sbirky.ngprague.cz/) - to help them with the "online
collections issue" and create their own websites. Our focus has branched out to include
work with records and images from disparate sources, custom front-end, multi-
language and other decentralising issues. How did we get here and how do we progress
from here on? With Google Arts around the corner, is another world possible? We don't
know, but we will try to find out. 

Jason Evans
National Library of Wales

Wikidata in GLAMs. How and why
This talk will highlight ways that GLAM's of all sizes can utilize Wikidata to enrich their
data,  to provide detailed queryable data for their open collections, to publish their Open
Data and explore their collections in new ways. Wikidata also allows GLAMs to publish and
explore their data in multiple languages. Discover how Wikidata is being used to connect
multiple collections across institutions, creating a web of interconnected, linked cultural
data. Wales’ National Wikimedian will explain how and why the National Library of Wales
has committed to supporting Wikidata projects and how Wikidata is enabling them to
discover new patterns and connections in their data as they begin to explore the wider
impact of these projects using the Europeana Impact Playbook. 
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Sandra Fauconnier
Wikimedia Foundation

Structured Data on Wikimedia Commons 
Wikimedia Commons, a sister project of Wikipedia, is a collection of more than 40 million
free media files. The project Structured Data on Wikimedia Commons converts
information about these files to a structured and machine-readable format, so that they
are easier to view, search, edit, organize and re-use, in many languages. Development
takes place in 2017-2019 and is funded by a grant from the Alfred P. Sloan Foundation. 

A significant part of the media files available on (Wikimedia) Commons is related to
culture and heritage, and is provided by GLAMs (Galleries, Libraries, Archives and
Museums). The community of Wikimedia volunteers also engages in many collaboration
(GLAM-Wiki) projects with cultural institutions. Therefore, GLAMs are major stakeholders
in the development of Structured Data on Commons.  

Wikimedia Commons will be enhanced with structured metadata from Wikidata, the free
and multilingual knowledge base, another sister project of Wikipedia. Wikidata, founded
in 2012, is quickly becoming a Linked Open Data (LOD) hub, adopted by many small and
large-scale re-users around the world, and a partner for an increasing number of GLAMs.
Integration of Wikidata in Wikimedia Commons opens many perspectives for making
cultural and heritage collections better linked, discoverable and re-usable. 

Sandra Fauconnier (GLAM-Wiki strategist at the Wikimedia Foundation) will explain the
strategic context, goals and technologies behind Structured Data on Commons and talk
about the way in which Commons and Wikidata can help strengthen the work of the
culture and heritage field - both individual institutions and aggregators like Europeana. 

L. Kelly Fitzpatrick
Berkman Klein Center for Internet & Society, Harvard University

Communicating Use and Reuse in the Digital Collection Interface
This presentation will review how GLAM (Gallery, Library, Archive, and Museum)
institutions communicate terms of use in the digital collection interface. Focusing on
how open access content is identified in this space, this presentation will review the
concept of an "open content identifier". In reviewing examples of current practice, we
can better promote the use and reuse of collection content and create a more a more
seamless connection between policy and digital collection infrastructure. 

"Communicating Use and Reuse in the Digital Collection Interface" will review the
practices of four leading institutions including the J. Paul Getty Museum, Walters Art
Museum, British Library Catalogue of Illuminated Manuscripts, and Metropolitan
Museum of Art. In this presentation, points of discussion will address how the collection
interface may communicate terms for the use and reuse of collections content and how
institutional policy and licensing decisions may influence how this information is
represented to the user. 

This presentation will share the findings of "Communicating Use and Reuse in the
Digital Collection Interface", published in January 2018 as part of the Berkman Klein
Center for Internet & Society Collection on Medium. 



17

Meet our Speakers

EUROPEANATECH 
CONFERENCE

Sebastian Hellmann
University of Leipzig

DBPedia, A Global Open Knowledge Network
In the last 10 years DBpedia has developed one of the most successful knowledge
graphs projects with a thriving community. After the foundation of the DBpedia
Association in 2014, there has been a three year long discussion about the new strategy
and identity of DBpedia to further push Open Data as well as inter-organisational
collaboration and curation of data. In the coming months DBpedia will change
significantly: (1) from a single source dataset (Wikipedia/Wikidata) to a multi-source
dataset with transparent provenance ("a knowledge graph of knowledge graphs") with
frequent bi-weekly updates. 

The newly created DBpedia Platform was inspired by principles of the Apache Software
Foundation and Github and patches systemic flaws of a fully decentralized Web of
Data. Data behaves fundamentally different than oil, but is currently more than often
transferred via pipelines with tremendous disadvantages. Furthermore, the Web of Data
was designed according to the WWW, but incentive models for links in content also
behaves very differently than in data and we might even have to rethink the original
ideas of Tim Berners-Lee to reach a hierarchical-decentralized data network with full-
duplex channels, where "copy" works different. 

Joining the DBpedia Platform has clear cut-out benefits for the individual data providers
(so called adopters). The mission of DBpedia and its incubator model is to improve its
sources over time with automatic test-driven quality assessment (based on the SHACL
standard, which was created by DBpedia's CTO), data comparison with all other
included sources to spot differences and global curation of links between the sources.
Furthermore, feedback given either by professional curators or data users at any node
in the network will be relayed to any other relevant node allowing web wide
collaboration on data quality without violating data governance principles.  

Markus Foti
European Commission

CEF eTranslation and Multilingualism for Europe
The European Commission is very active in promoting multilingualism across the
board, from outreach work in schools and universities, to cutting-edge technology in
machine translation and other NLP tools. The Connecting Europe Facility, part of the
digital single market, is pushing to build up Europe’s capacity in all things digital. DG
CNECT and DGT have partnered together to foster pooling of data across Europe and
using that data to provide language services to EU Member States. What have we
achieved so far, and what challenges lie ahead? 
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Laurens Hogeweg
Naturalis Biodiversity Center, COSMONiO, and Observation.org

Reducing the taxonomist’s burden through AI
The completeness and quality of the information in natural history museum collections
are essential to support its use, such as in biodiversity research. The accuracy of the
information currently largely depends on expert provided metadata, such as species
identification. At the same time the world is running out of taxonomic specialists who
can identify the biodiversity whose preservation has become a global concern (Drew,
2011). 

Naturalis Biodiversity Center,  Cosmonio Imaging BV, and Observation.org are
investigating the role of artificial intelligence for automatic species identification in
supporting collection management. One of our aims is to use human expertise where it
is most needed, for complex tasks, and use computational methods for repetitive, less
difficult identifications. 

In this pilot project we evaluated the performance of automatic species recognition
using deep learning based image recognition. We also investigated how to combine
computer and human decisions to ensure both high data quality standards and
reduction of expert time. In the presentation we will show preliminary results and
discuss the potential and limitations of deep learning technology for collection
management. 

Frédéric Kaplan
Ecole Polytechnique Federale de Lausanne

A better digitisation machine, connected to data processes
The Time Machine FET Flagship, a European project involving more than 160 institutions,
in competition for a 1 billion euros funding from the European Commission, is
structured around the development of a large-scale digitisation and computing
infrastructure mapping millennia of European historical and geographical evolution,
transforming kilometres of archives, large collections from museums and other
geohistorical datasets into a distributed digital information system. Through the
development of a new Super Computing architecture dedicated to cultural heritage,
Time Machine ambitions to reach the following goals by the year 2030: 

1.     To move through time as easily as we move through space.  
2.     To change the nature and scale of research methods in Social Sciences and
Humanities.  
3.     To simulate possible futures / possible pasts.  

Based on this unique ambition and design, the proposed FET Flagship will make Europe
the leader in the extraction and analysis of a new kind of strategic resource, Big Data of
the Past, making it feasible to use our cultural heritage, Europe’s most precious political,
economic and social asset, to envision a common future.The Time Machine FET Flagship,
a European project, is structured around the development of a large-scale digitisation
and computing infrastructure mapping millennia of European historical and
geographical evolution. The proposed FET Flagship will make Europe the leader in the
extraction and analysis of a new kind of strategic resource, Big Data of the Past, making
it feasible to use our cultural heritage.  
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Michele Kimpton
Digital Public Library of America

Making DPLA data more accessible to the public, new ways to reuse the
data without being a programmer
DPLA is exploring new ways to make our large corpus of open data,  curated data from
over 20 million items, collected from over 3,000 institutions from all 50 states, more
accessible to the public in new and interesting ways.  This talk will discuss and
demonstrate some of the projects DPLA is exploring to make it easier for kids,
researchers, enthusiasts to build apps, interactive websites, games using data from the
DPLA API. 

Edwin Klijn
Institute for War-, Holocaust- and Genocidestudies

Innovation is cooperation
The Network Dutch War Collections (Netwerk Oorlogsbronnen, NOB) is a cooperation of
67 memory institutions with Second World War-collections committed to provide
improved digital access to the shared collections. Project manager Edwin Klijn explores
the added value of such a cooperation when implementing linked data technology, the
pitfalls and the lessons learned after three years’ of hands-on experience. 

From 2015 onwards NOB has been working on several projects (WW2 thesaurus, linked
open data, crowdsourcing, geocoding, automated text recognition) to improve digital
access to the approximately 430 WW2-collections in the Netherlands. NOB collects
metadata and full-content and enriches this data to better meet the specific demands of
end users interested in WW2 (who, what, where and when). At the moment NOB
(www.oorlogsbronnen.nl) has automatically enriched more than 10 million objects from
over two hundred different collections, increasingly focusing on providing a context to
this data in a linked data environment. 

Memory institutions have collections that cover a large range of topics. End users are
generally not interested in singular organizations but are looking for information on
specific persons, places, era’s or events, from whatever collection this may originate.
Digital innovation for memory institutions lies in revealing the cohesion between our
shared collections and building towards a joint cultural semantic web. This requires a
paradigm shift, not only for the individual GLAMS but also for the funding agencies and
government institutes supporting cultural heritage. Digital is not the new analogue! 
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Matthew McGrattan
Digirati

IIIF discovery WG
The IIIF Discovery Technical Specification Group has been chartered to identify use
cases, draft new technical specifications, and promote and catalyse work around five
main issues that are key to the discovery of IIIF resources. 
Crawling and Harvesting of IIIF resources: 
By the IIIF Community 
By commodity search engines such as Google or Bing. 
Content indexing: indexing of machine readable metadata discoverable via IIIF
Presentation API resources. 
Change notification: identification and notification of when IIIF resources have changed
to facilitate crawling and harvesting, and other interactions. 
Import to viewers: enabling users to get from a discovery environment to the IIIF
compatible viewer of their choice, and standardising interaction patterns and the
transfer of viewer state. 

Matt McGrattan will review the work of the Technical Specification Group to date,
discuss the current draft specification for crawling and harvesting of IIIF resources, and
explain how publishers and consumers of IIIF based content can get involved and begin
to make use of the current draft specification. 

Paul McCann
National Library of Wales

Crowdsourcing Platform for Wales
The National library of Wales embarked on a project at the end of 2016 to develop and
implement a customisable, bilingual platform, which can be enhanced in the future and
offered to other organisations who may wish to deliver digital crowdsourcing projects.
We expect that the availability of a crowdsourcing system built using open standards,
namely IIIF and Web Annotations, will be of interest to a wide range of international
organisations and also other cultural heritage organisations in Wales. 

The platform has been built by extending the Omeka-S collection management system
and utilises its plugin/module architecture to provide the features we need. The project
was awarded to Digirati and underlying the system is Digirati’s W3c annotation server
Elucidate. 

The project aims to deliver a crowdsourcing platform that we and others can use to
deploy and exhibit collections, whilst defining small tasks that users can complete
based around the material.  With an extensible content model tool built around
Omekas core items/item set system we are able to ask users questions uniquely relating
to the content they are viewing. 
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Enno Meijers
KB - National Library of the Netherlands

Decentralisation: A distributed network of digital heritage information
The Dutch Digital Heritage Network (‘NDE’) is a partnership that focuses on developing a
sector wide digital infrastructure of national facilities and services for improving the
visibility, usability and sustainability of digital heritage. The Network was established in
2015 on the initiative of the Ministry of Education, Culture and Science. Key partners
within NDE are national heritage institutions, the National Library, the National
Archives, The Netherlands Institute for Sound and Vision, the Netherlands Cultural
Heritage Agency and the Humanities Cluster of the Royal Netherlands Academy of Arts
and Sciences, and a growing number of partners both within and outside the heritage
sector. 
NDE is responsible for realizing a joint strategy program for the Dutch cultural heritage
network. The goal is a distributed network build by the institutes and their stakeholders,
each contributing from their own perspective and in their own capacity. The program
consists of a three layered approach focussed on the management of data collections
(‘sustainability’), the infrastructure for connecting the data (‘usability’) and applications
for presenting and using the data (‘visibility’). 

This talk will focus on the high level design of the cross-domain infrastructure which is
based on the implementation of Linked Data principles and pictures the road map to a
distributed network of digital heritage information. 

Jean-Philippe Moreux
National Library of France

Hybrid Image Retrieval in Digital Libraries 
While digital heritage libraries historically took advantage of OCR technology to index
their printed collections and consequently improve the scope and performance of the
information retrieval services offered to users, the access to iconographic resources has
not progressed in the same way, and the latter remain in the shadows: manual
incomplete and heterogeneous indexation, data silos by iconographic genre. Today,
however, it would be possible to make better use of these resources, especially by
exploiting the enormous volumes of OCR produced during the last two decades, and thus
valorize these engravings, drawings, photographs, maps, etc. for their own value but also
as an attractive entry point into the collections, supporting discovery and serenpidity
from document to document and collection to collection. This article presents an ETL
(extract-transform-load) approach to this need, that aims to: Identify and extract
iconography wherever it may be found, in image collections but also in printed materials
(dailies, magazines, monographies); Transform, harmonize and enrich the image
descriptive metadata (in particular with deep learning classification tools); Load it all into
a web app dedicated to image retrieval. The approach is pragmatically dual, since it
involves leveraging existing digital resources and (virtually) on-the-shelf technologies.  
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Rhys Owen
Victoria University of Wellington

Wrangling Cultural Heritage Data in New Zealand
Victoria University of Wellington is at the forefront of digital humanities research in New
Zealand. Our projects focus on accessing, manipulating, and reusing nineteenth-century
rich cultural heritage data for user-enabled interactivity, generative artworks,
augmented reality, and discovery engines for computational research. This talk
discusses several challenges across the spectrum of data, discovery, and delivery.
Unexpected Connections is a flagship project that reimagines the nineteenth century
through generative art using the combined affordances of serendipity and palimpsests.
Rights-free digital assets from NZ collecting institutions include manuscripts, printed
works, botanical drawings, maps, plans, and photographs plus digitized historic
newspaper images from PapersPast. Merging DigitalNZ’s API with Mitchell Whitelaw’s
Succession randomization engine, enabled individual assets to be selected then resized,
cropped, and layered to create evocative images that reflect both the archival research
enterprise and challenge historians’ assumptions about sense-making. However, using
an API key that, unlike code, cannot be delivered through a third party portal, relying on
a metadata aggregation service, and troubleshooting asynchrony between re-
architecting and re-harvesting meant the project was almost derailed. Wrangling
PapersPast data at scale resulted in further investigations into new generation OCR
techniques using image rectification and machine-enabled confidence-measures as well
as innovative image segmentation processing for Chinese and Māori texts. 
The challenge of our small development team is to implement a high-level ontology
across incompatible systems, leverage data fusion techniques to reconcile disparate
datasets, and translate interoperability into sustainable practice for researchers and
practitioners working in the GLAM sector. 

Jan Nikolai Nelles
Studio Nelles Al-Badri

The other Nefertiti - artists who “acquired” 3D-Scan of Nefertiti’s Bust
In times of the digitization fever inside the museum one better asks: Who owns the
data? Who generates it? Who rules over the database? Who built its architecture? Like a
Datenkrake, the museum has exclusive access to its collection and collects and collects.
Yet there is not obligatino to act as a gatekeeper towards the information. If an AI is
only as good as its database, probably the museum is only as good as its database, too.
And “good” refers to ethics, biases and open access. 
The artists will share and discuss their practice through three of their latest works: „The
Other Nefertiti“ (2015-2017) which was mentioned in the media as „the most ethical art
heist in art history“, where they released the data of the bust of queen Nefertiti on a
public domain followed by thousands of remixes by the public amongst other things.
The „NefertitiBot“ (2018-ongoing), a chatbot and artificial intelligence which seeks to
take over the power of interpretational sovereignty from administrative and curatorial
museums structures. And also „Fossil Futures“ (2017-ongoing) which deals with a re-
imagination of a museum itself, a reclaiming of territories and the colonial continuities
from the Natural History Museum in Berlin to land grabbing. 
Questions of indigenous knowledge, narratives and construction of “The Ancient” and
representation as well as of ownership of cultural data and technology as emancipatory
tools are at the centre of their work and presentation. 
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Vahur Puik
Estonian Photographic Heritage Society

70,000 geotagged pictures later
Ajapaik.ee is a crowdsourcing platform for geotagging and rephotography of historic
images. The aim is enriching digital heritage content with user generated metadata in
order to make content accessible in a map based interface that is more ‘generous’ than
the usual text based search. When the pictures have been pinned on the map the next
task of rephotography can be performed that has huge educational potential as it helps
wide audience to learn more about how places have changed over time, what kind of
historic events have taken place in exactly what places etc. Rephotography is didactic
both when exercised in person or when studying the repeat photos taken by other users. 
Ajapaik has mostly Estonian content and user base, but it is open source and meant as a
generic platform for crowdsourcing additional information to pictorial content. By April
2018 almost 72000 images have been geotagged by more than 8000 users and more
than 200 users have submitted 8300 rephotographs to historic images. 
The biggest issue for the platform is sustainability. It is run and owned by a non-profit
organisation and developed with the help of public grant funding from Estonian funding
bodies. The platform that was started during a hackathon in 2011 and had around
150000 user sessions (by more than 90000 users) in both 2016 and 2017 (surpassing
the traffic to Estonian national central museums database) has accumulated
considerable technical complexity and also technical debt. Since November 2017 the
main development and maintenance has been outsourced to Ukraine but the funding is
ending and the future is unclear. 

Glen Robson
IIIF

Platform Development, IIIF
The IIIF Community is made up of a growing number of leading Academic, Library,
Museum and Archives intent on making their content more available and interoperable.
This talk will give a short introduction to IIIF then discuss the latest developments with
the framework and also what people are doing with it. The release of IIIF version 3 is
imminent, and with it, support for Audio and Visual collections alongside zoomable
images. This will lead to some exciting developments mixing together content from
different collections and communities. Alongside the development of the framework the
IIIF community has been actively publishing their content and this talk will highlight a
fraction of the exciting developments that are available.    
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Raivo Ruusalepp
National Library of Estonia

Blockchain
The various cryptocurrency schemes have recently cast blockchain in a dubious light,
but does the distributed ledger concept behind this technology offer something new for
GLAMs? This short paper will present an overview of ongoing initiatives in Europe on
applying blockchain technologies in the cultural sector that range from secure
recordkeeping, to ownership ascription and tracking services, and to cryptocurrencies to
support digital preservation of heritage objects. 

Tristan Roddis
Cogapp

When automated analysis goes wrong
What do your do when your fancy neural network for image analysis tells you that one
of your modern artworks is "a pizza sitting on top of a window"? Or that your
seventeenth-century oil-painting of St. Francis clutching a crucifix is a "person using a
phone"? And how do you cope with scikit-image telling you that a photo of the Eiffel
Tower is more similar to one of the Statue of Liberty than another taken at a slightly
different angle? And finally, how did it come to pass that an automated text-analysis
programme quite literally said that the Met's collection was full of shit? 

I will discuss various techniques for dealing with the uncertainties that can happen
when machines analyse images and text in bulk, using real-life examples from the
collections of various institutions including the Metropolitan Museum of Art, the
Nationalmuseum of Sweden, the Barnes Foundation and the Qatar Digital Library.
These include constraining results; altering probability thresholds; and deliberately
withholding information. Plus the all-important strategies of knowing when to change
your approach, when to re-introduce humans to the mix, and when to just give up and
laugh at the silly computers. 

Cees Snoek
University of Amsterdam

Video AI
By 2022 there will be 45 billion cameras in the world, many of them tiny, connected and
live streaming 24/7. Self-driving cars, drones and service robots are just three
manifestations. For all these applications it will be of critical importance to understand
what is happening where and when in the video streams. In this presentation I will give
an overview of the state-of-the-art in video artificial intelligence and highlight its main
challenge: as video understanding needs become more and more specific, it is
unrealistic to assume that ample examples to learn from will be commonly available.
Multimodal deep learning tactics to circumvent the need for examples will be presented
as well as the potential of Video AI for application in live video streams. 
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Natasa Sofou
National Technical University of Athens

Active human-in-the-loop deep learning for cultural heritage metadata
development
In the presented work, we are concerned with the problem of metadata enrichment in
digital cultural content, in particular, we investigate the case of music-audio data
labeling in Europeana Music collection. Our approach originates from the branch of
Artificial Intelligence (AI) and active learning, known as human-in-the-loop (HITL) and
leverages both human and machine intelligence to develop innovative AI systems that
enhance audio metadata, e.g. extracting the type of musical instruments heard of a
music piece. Methodologically, we first construct a labeled training dataset of musical
pieces containing a predefined set of MIMO musical instruments, which is then used to
train a deep neural network based on the very successful Convolutional Neural Net
(CNN) architecture. The trained CNN model is tested against Europeana Music collection
dataset, aiming to automatically label the relevant data based on MIMO musical
instruments. Along with each label, the model also assigns a confidence score,
corresponding to how sure the algorithm is that it’s making the right classification. For
some of the data labeled with confidence scores below a certain value, human judgment
is requested and in turn obtained through crowdsourcing campaigns. The newly
obtained human annotations are used both for metadata enrichment and also fed back
into the machine learning model to enhance its accuracy. In other words, when the
machine isn’t sure what the answer is, it relies on a human, then adds that human
judgment to its model. The presented model is generic and can be adapted to deal with
visual data by altering the training datasets and adjusting the deep architecture and the
learning process. 

Juliane Stiller
Humboldt University of Berlin

A Decade of Evaluating Europeana - Constructs, Contexts, Methods &
Criteria
Over the past decade Europeana has achieved exemplary status for other digital
libraries in aggregating large and heterogeneous volumes of content and providing
multilingual access to its collections. Maintaining its position as a trailblazer is one merit
of a decade of evaluation studies that accompanied Europeana on its path. This talk will
take you on a journey through the evaluation studies of the Europeana portal from its
launch in 2008 until today. Extensive log file studies, user surveys and expert reviews
were only some of the measures to assess the portal and improve its services. I will
particularly emphasise the evaluation of Europeana’s data and new efforts to assess its
quality as well as quantification of the data’s multilingual saturation.  
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Olivia Vane
Royal College of Art

Visualising the Cooper Hewitt collection
How can timeline visualisation be used to make sense of cultural heritage data? This talk
begins with a background to timeline visualisation for presenting/analysing themes
across digitised collections. I then focus on an experimental interface design for exploring
the Cooper Hewitt Smithsonian Design Museum collection. This interface visualises the
collection by timelines and tags (informal keywords assigned to records, connecting
diverse objects across the collection by visual characteristics or abstract themes). 

Through this visualisation design, I explore what the consequences and considerations
are for visualising connections between objects that ignore traditional catalogue
structures. And through feedback from museum visitors and staff, I demonstrate the
interface’s potential to serve as both a browsing and display tool, and spell out the
advantages and challenges of applying tags to cultural heritage data. 

Barbara Thiele
Jewish Museum Berlin

User Generated Content in Museums
The digital transformation of our society is in full swing. Museums are confronted with
the question of how they remain relevant in a digital world. This involves more than
expanding the exhibition on the net or digitizing the collection. Digital transformation
is more profound, it affects all the core tasks of a museum: collecting, preserving,
researching and exhibiting / conveying. Online, we have completely new possibilities at
our disposal: Users can consume our offers independent of time, location and context,
we reach new target groups via various channels, and by opening information we can
work directly with interested parties. With the user-generated content platform Jewish
Places (www.jewish-places.de) the Jewish Museum Berlin is breaking new ground.
Together with top partners, like Wikimedia Germany, the Central Council of Jews in
Germany, or the Moses Mendelssohn Center for European-Jewish Studies the museum
is creating an interactive map application which provides comprehensive information
on places of Jewish life in Germany. The innovative approach consists of asking users
to complete incomplete and missing information by on-site research and to upload
their own images, audios, films and texts directly and provide them with metadata.
The presentation shows how sustainable solutions in the digital age of culture can be
realized through agile methods and human-centered design processes. 
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Kerstin Wendt
Hamburg State and University Library

Kitodo - open source community and service providers hand in hand
The Kitodo-Project (until 2016 known under the name “Goobi”) started in 2004 as a third
party funding project at the Göttingen State and University Library. Other libraries
involved in a growing number of digitisation projects adopted this open source
approach, started collaboration in some common issues and founded an association in
2012 to enhance the network of experienced professionals. From the beginning it was an
important goal to provide a choice between technical independence using Kitodo in an
institution and different offers in professional support by a company. Two companies
have joined the Kitodo community with a comprehensive commitment to open source
principles and contribute in support and software development. 

This talk will describe the basic concept of the Kitodo tools and our different activities to
cover the needs of members in the asscociation and interested “newbies”- finally the way
in our common software development and some impression from our current
refactoring project for the workflow tool Kitodo. Production. 

Lynnsey Weissenberger
Irish Traditional Music Archive

Litmus: Developing a Linked Data Ontology for Irish Traditional Music
and Dance
The Linked Irish Traditional Music (LITMUS) project beginning at the Irish Traditional
Music Archive (ITMA) seeks to improve searching and access to web-based Irish
traditional music, song and dance resources through the development of a linked data
ontology, and eventual framework. While tailored to Irish traditional music, the project
will provide a model for other European / non-European traditional musics with similar
considerations. The LITMUS project faces challenges of documenting and describing
relationships and terminology due to the informal nature of oral transmission. 

This presentation gives an overview of LITMUS and describes the approach towards
developing properties  for the ontology–one of the more challenging components of the
project due to the informal nature of how music practitioners describe their music and
dance relationships. Properties are derived from representative samples of Irish
traditional music (song and instrumental) album notes using textual analysis. From
ITMA’s commercial recordings collection, over 30 albums spanning instrumental, vocal,
stylistic, and geographic differences from the past 60 years were analysed for
relationship data. 
Taking this approach to developing properties for the ontology allows us to analyse
language used by practitioners over time to express relationships found in transmission
and learning of Irish traditional music. Anecdotally, the language contained within the
album notes mirrors language used when introducing tunes and songs in both formal
and informal performance settings. Using practitioners’ own language will benefit the
application of the ontology within traditional music collections in Ireland, as well as
when applied to other European and non-European music collections. 
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Mitchell Whitelaw
Australian National University

User Interaction: Generous interfaces
Generous interfaces offer rich, browsable, complex representations of digital cultural
collections. They provide a powerful alternative to search, enabling users to explore
collections without a focused query. This talk reviews the key features of generous
interfaces, demonstrated through a series of projects, and gives a snapshot of the
growing impact of this work in digital heritage practice. It also considers the future
prospects — both opportunities and challenges — for generous interfaces 
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Günter Mühlberger 
University of Innsbruck
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