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Director’s 
Message
April is Global Volunteer Month, and in its honor, I offer you, RSVP 
volunteers, best wishes and heartfelt thanks for all you do to help our 
communities improve.

Over the past months, the unfolding outbreak of COVID-19 (coronavirus) 
in our county has been alarming. We have had our lives impacted in 
both small and large ways. But this is also cause to remind ourselves that 
Westchester County was a resilient and strong community before the 
cornonavirus came to town and will remain so long after we bring this virus 
under control. The robust networks of nonprofits, community leaders and 
volunteers like you help keep us thriving no matter what comes our way. And 
that’s what matters in the long run.

Truthfully, I thank you every day I sit at my desk in the Volunteer New York! 
office. I am consistently reminded of the variety of activities you perform 
that positively change the lives of many others in the region.  

Some of you mentor or read with young children; others encourage high 
school students to be successful; some drive seniors to appointments; others 
give museum tours; while another group conducts conversations with or 
tutors community college students; and yet others work in hospitals and 
spend time with Veterans. I embrace how genuinely you give of yourself 
throughout the year.

As I celebrate you, we at Volunteer New York! continue to celebrate our 70 
years of service. Watch the most recent VNY70 announcement video at 
volunteernewyork.org/VNY70. Together, we sure accomplish A LOT! Please 
take care. We need you! And I do hope you will write back!

Warm wishes,

Wendy Armstrong
Director, RSVP of Westchester
Volunteer New York!
914-227-9318

Hello, RSVP Members!

View this issue online at: 
VOLUNTEERNEWYORK.ORG/RSVP

support for rsvp of westchester is funded
in part by u.s. department of health and 

human services, new york state office 
for the aging, and the westchester 

county department of senior programs
and services. for more info:

VOLUNTEERNEWYORK.ORG/ADULTS
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According to the CDC, patients 
with COVID-19 (coronavirus) 
have reportedly had mild to severe 
respiratory illness. Symptoms may 
appear 2-14 days after exposure and 
include fever, cough and shortness 
of breath. Call your healthcare 
professional if you develop symptoms 
and have been in close contact with 
a person known to have the disease 
or if you have recently traveled from 
an area with widespread or ongoing 
community spread of the disease.

Check to make sure you have at least 
a 30-day supply of your prescription 
medications, and have other health 
supplies on hand, including pain 
relievers, stomach remedies, cough 
and cold medicines, fluids with 
electrolytes and vitamins. Avoid close 
contact with people who are sick and 
crowds as much as possible. Follow the 
CDC’s recommendations for using a 
facemask. 

Practice other good health habits. Get 
plenty of sleep, be physically active, 
manage your stress, drink plenty of 
fluids and eat nutritious food.

WHO IS AT A HIGHER RISK? Early 
information shows that some people 
are at higher risk of getting very sick 
from this virus. This includes older 
adults and people who have serious 
chronic medical conditions like heart 
disease, diabetes and lung disease.

If you are at higher risk for serious 
illness from COVID-19 because 
of your age or a serious medical 
condition, it is extra important for you 
to take actions to avoid getting sick. 
Visit cdc.gov/coronavirus/2019-ncov 
for more info and updates.

CENSUS 2020

Share your volunteer stories & photos for publication in next issue:wendy@volunteernewyork.org

Senior Corps 
Stay Active!

Get our latest news by following us on

social media @VOLUNTEERNYNOW

WESTCHESTER WINS WHEN 
EVERYONE GETS COUNTED
FIND OUT HOW AT:
WESTCHESTERGOV.COM/CENSUS2020

CENSUS 2020

Find out how to get counted:  
www.westchestergov.com/Census2020

Westchester  
wins when  
everyone  
gets counted.

COVID-19 DISINFECT SURFACES AROUND 
YOUR HOME AND WORK

MARCH 10, 2020

WASH YOUR HANDS FOR AT 
LEAST 20 SECONDS

SNEEZE OR COUGH?
COVER YOUR MOUTH

YOU CAN HELP PREVENT 
THE SPREAD OF 
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In early February, we walked into a meeting room at 
the Westchester Library System’s (WLS) headquarters 
in Elmsford. About 30 volunteers in the Westchester 
Seniors Speaking Out (WSOS) program were being 
updated on the latest developments in Medicare. 

The volunteers were very attentive, as 
they needed to learn about the most 
recent changes to Medicare rules and 
regulations – information they will 
pass on to other Westchester seniors 
at monthly presentations and 
counseling throughout the County. 
The presentations also discuss 
other relevant healthcare issues. 

WSOS is a volunteer group 
of seniors who are trained 
to provide information, free 
of charge, to help adults 60 
and over to achieve a better 
understanding of Medicare 
health plans and prescription 
drug coverage. The program, 
a project of the Westchester 
Library System, serves over 
13,000 seniors a year. 

WSOS exists because of the 
complexities of the Medicare 
program, and the need for 
Westchester seniors to understand 
not only the Medicare basics, but 
also the many changes in the program 
that take place over time. 

The February meeting was run by Marna 
Schirmer, a WSOS Program Coordinator. Ms. 
Schirmer, a 15-year veteran of WSOS, is extremely 
knowledgeable about Medicare. Betsy Prokop, another 
WSOS Coordinator, delivered the Medicare Update 
information to the volunteers. Krishna Horrigan, the 
WLS Outreach Services Programmer, assisted with the 
presentation.

“A number of services exist – insurance brokers and 
private interest groups – to guide Westchester residents 
through Medicare options.  In tapping Westchester 
Seniors Out Speaking volunteers, our library patrons 
can be confident of a service that is expert, free, and 

unbiased.  Our volunteers’ passion for the 
subject matter is only matched by their 

commitment to the community,” said 
Terry Kirchner, Executive Director 

of WLS. 
 

WSOS Educational 
Presentations
There are currently about 
64 volunteers in the WSOS 
program. Volunteers 
can choose to apply 
their training among 
three types of Medicare 
venues -- Medicare 
Minutes, Community 
Presentations, and One-
on-One Counseling.

Medicare Minutes 
Medicare Minutes are 
brief programs, roughly 
10-15 minutes in length, 

which explain specific 
aspects of Medicare. A 

volunteer presenter is 
assigned to one or more 

Westchester locations, and is 
responsible for each month’s 

Medicare Minute at those sites 
A script, teaching materials and 

handouts are provided by WSOS 
through an agreement with the Medicare 

Rights Center, an independent education and 
advocacy organization. Additionally, brief information 
on other services of interest to seniors is also presented. 
Following the presentation, volunteers remain to 
privately answer questions and concerns.

Westchester Seniors Speaking Out: :
Educating Seniors on Medicare Developments
By Lew Koflowitz and Sha Fagan

Outreach Services Programmer, 
Krishna Horrigan & 

Program Coordinator, 
Marna Schirmer
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Community Presentations 
Community Presentations cover topics such as planning for 
health insurance coverage in retirement, building a health 
care team, and combating ageism in the doctor’s office.  Most 
presentations are an hour in length; many are scripted, and all 
provide ample time for interactivity and Q&A. Some longer 
workshops are also offered to support a detailed understanding 
of Medicare for those actively making and managing coverage 
choices. Community Presentations are presented to both large 
and small groups throughout the County, for example, at town 
recreational center programs and Rotary Club luncheons. 

Senior Benefits Individual Counseling Services
Volunteers can become Senior Benefits Counselors at one of the 
Senior Benefits Individual Counseling Services locations (SBIC’s) 
operating in 10 public libraries throughout the County. (The 
two newest SBIC sites, at the Mamaroneck Public Library and 
the North White Plains Branch Library, will open on the 1st of 
April.) These counselors provide seniors with information about 
their health care insurance, various federal and state financial 
assistance programs, and related issues. SBIC’s are a walk-in 
service, although the program also supports email assistance and 
a telephone helpline. 

Extensive Training and Education 
WLS contracts with the Medicare Rights Center to provide 
WSOS volunteers with training materials on Medicare and 
health care regulation. Other partners and subject specialists are 
engaged as needed to address topics such as elder law and abuse, 
housing, transportation, health and wellness, and consumer 
healthcare advice.

WSOS provides extensive training that includes multi-day 
training in Medicare Basics at WLS headquarters; volunteer 
selection of a particular type of presentation program, along 
with mentoring from more senior volunteers; and continuing 
education through the monthly Medicare Update meetings 
mentioned earlier. 

All WSOS volunteers take – and must pass – the NYS Health 
Insurance, Information, Counseling, and Assistance (HIICAP) 
exam. To continue in good standing, WSOS volunteers must 
commit to 6-12 hours of service monthly. Activity is logged by 
each volunteer to support ongoing program evaluation.

Are You Interested in Becoming a WSOS Volunteer?
“We welcome any interested RSVP members who would like to 
become a WSOS volunteer,” says Krishna Horrigan. For further 
information, please contact Krishna Horrigan at 914-231-3237 
or khorrigan@wlsmail.org. 

2020 Spring Volunteer
Recognition Awards

5000 and BEYOND Award
For volunteers who have served 5000+ hours 

as part of their RSVP membership

ANN KACHMAR (11,797; nearly 12 years)
RITA DOAK (6,998; 13.5 years)

YVETTE WEISS (6,310; nearly 18 years)
ELEANOR HERDINA (5,314; nearly 12 years)

DUKE SEARLES (16,000; nearly 12 years)

VARIETY in VOLUNTEERING Award
For volunteers who have served at 3 or more

RSVP of Westchester nonprofit stations

4 RSVP Placements:
JOSEPH RODRIGUEZ 

3 RSVP Placements:
JACKEE CANNINO

SHA FAGAN

THOMASENIA MYERS
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Next, I joined a committee of an outdoor organization. 
After a few infrequent meetings, I realized my presence 
was completely superfluous. 

Another effort using an Internet search led me to an 
organization that supposedly provided transportation for 
disabled veterans. However, when I arrived at the address 
in the Bronx that was provided to me, I thought I would 
need a SWAT team to enter the building. Needless to say, I 
left rather quickly!

RSVP and Volunteer New York! On my next Internet 
search, I discovered Volunteer New York! and RSVP of 
Westchester. The opportunities listed on their website 
looked promising. I filled out a straightforward application 
and sent it in. 

A short while later, I was asked to come in for an 
interview at their offices in Tarrytown. I met with Wendy 
Armstrong, the Director of RSVP of Westchester. She 
explained all that this program offers and supports.

Wendy provided me with a list of organizations that were 
seeking volunteers, and we discussed where I might serve, 
given my background and interests. The entire interaction 
was very pleasant and informative. 

I have since volunteered with Yonkers Partners in 
Education (YPIE), an organization that provides academic 
assistance, counseling and life coaching to students 
in Yonkers high schools. It’s a four-year volunteer 
commitment, designed to help students excel in their 
studies right through graduation. 

YPIE has an interview process for prospective “graduation 
coaches” and then training and ongoing assistance for 
those who become coaches. As a graduation coach, I 
currently work with one student, with whom I meet 
in person every other week and communicate with 
electronically at other times. It’s satisfying to help a 
student improve his academic performance, as well as 
watch him grow toward adulthood. 

I was also asked to join the RSVP Advisory Committee, 
the group that assists Wendy in managing RSVP and 
planning its activities. I accepted this challenging offer. I 
am just getting started with this group of welcoming and 
dedicated retired professionals.  I’m looking forward to 
getting more involved. 

An Adventure in the World of 
Volunteering 

By Stan Fox

OK, I’ve 
Retired, 

Now What?

I never had a retirement plan – that is, a blueprint 
for how I would spend my time after I retired. That’s 
because I fully expected to work until I couldn’t. 
That “non-plan” came to an abrupt end about four 
years ago, when the increasing rigors of commuting 
from Westchester to downtown Brooklyn (the 
combined impacts of 7,000 new apartments in 
downtown plus the Barclays Center), as well as a 
change in my company’s management, caused me to 
say, “I’ve had it!” So, I quit and retired.

“This is going to be pretty good,” I thought, not 
remembering that from about the age of five, I had 
always had something to fill up my days -- school, 
camp, college, summer jobs, military service and 
then a career and marriage. Now, I didn’t have any of 
those things– except of course, marriage.

My wife was working at a career she really enjoys. So 
that left me even more time when I was alone, and 
thinking, “Well, what am I going to do today?”

So, with my new-found leisure time I read more, 
went to the gym more, went hiking, and eventually 
took art courses, participated in an occasional 
charitable project at a local religious institution and 
took on more of the usual household chores. (I can 
now tell you almost exactly what is in every aisle of 
the local Stop and Shop!)
But that wasn’t enough to fill my time with satisfying 
things to do. So I went looking for volunteer 
activities. First, I joined a trail maintenance crew 
on a hiking club. But one day while lugging heavy 
rocks, I discovered pain I didn’t know could exist! 
That was the end of trail maintenance for me. 
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By Wendy Armstrong & Elisabeth Vieselmeyer

Duke Searles knows the pain of hunger. A Vietnam 
veteran, he went through many dark days after the war 
battling PTSD, addictions, and homelessness, before 
putting his life back on a positive path. “I was ready to 
give up,” says Duke, but thanks to a few special staff and 
friends at the VA who encouraged him to seek help, today 
he is the one helping fellow Veterans and their families as 
Volunteer Director of the VA Hudson Valley Healthcare 
Food Pantry in Montrose. 

Knowing firsthand the 
struggles that Veterans 
face trying to get back 
on their feet, Duke 
started volunteering 
at the Food Pantry 20 
years ago. One of the 
only two food pantries 
attached to VA 
facilities in New York 
State, under Duke’s 
leadership, the pantry 
has grown from a 
small broom closet to 
a large and plentiful 
pantry filled with fresh 
produce and a variety 
of meats. The pantry 
is open three days a 
week and is entirely volunteer-run by a group of 8-10 
committed individuals, including Duke’s wife, Ellen, and 
best friend, James, a fellow Veteran. Together, their efforts 
serve nearly 2,500 households a year.   Duke told us that 
his work in the pantry is “therapy for me” and harkens 
back to the inspiration his mother and grandmother 
offered – telling him to “always give back.”

In addition to acquiring funding and food, Duke has also 
formed long-lasting relationships with nonprofits and 
special individuals throughout the area.  These
connections have helped him to acquire a van, with 

which he picks up donations, as well as industrial 
refrigerators and freezers, where he stores fresh produce 
and meats.

Happily, the VA Hudson Valley Healthcare became an 
RSVP of Westchester station twelve years ago, and thus 
Duke became an RSVP member.  During his twelve 

years of service at this 
RSVP station, he has 
accrued close to 16,000 
volunteer hours!  
Additionally, 30 other 
RSVP volunteers spend 
their time helping at 
the pantry.  Duke  tells 
us that he truly values 
his membership in 
our organization.  In 
particular, he enjoys 
the camaraderie of 
other senior volunteers 
during workshops and 
recognition events.  He 
thinks “they’re fun!”

Not only is his service 
recognized by RSVP, but it is award-winning. Duke is 
the second volunteer to ever be selected to receive the 
Transformation Award at Volunteer New York!’s 2020 
Volunteer Spirit Awards.
 
Beyond the work he does for the Veterans, Duke is 
grateful for his wife Ellen, their two grown sons and his 
grandchildren, as well as the 10 foster children who came 
into their lives. In his spare time, Duke enjoys bowling 
with his buddies and listening to jazz. When talking 
about his volunteer journey, Duke says, “It has given me 
rewards beyond my wildest dreams.”

Duke Searles in 
the Spotlight

volunteernewyork.org    7
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What’s one rule you always break?
I think I’m a rule follower. 
I can’t think of one.

Why did you decide that now was the time 
to transition to a new phase of your life?
Life. Opportunity. A desire to have more flexibility 
with time to travel and have adventures with my 
wonderful, supportive and patient husband of nearly 
42 years. And like so many of my generation, I find 
myself the peanut butter between one slice of dear, 
aging parents who have increased needs and another 
slice of delightful young grandchildren who are 
growing up too fast! But I also recognized that there 
are future leaders all around, at Volunteer New York! 
and other important nonprofits who are ready and 
capable to move the needle higher and in creative 
directions. 

What would you tell others who are in re-
wirement or thinking about re-wiring their 

careers about why they should volunteer?
Pretend you are doing it for someone 

else. Then learn the secret of how 
volunteering makes you feel. 

Everyone wants to feel relevant. 
Being part of the RSVP community 

is a terrific way to continue to build your 
legacy and stay healthy and vibrant.

How did you get involved with Volunteer New York!?
I was asked to join the Board in 2005, right after 

graduating from Leadership Westchester. When I 
learned that the position of Executive Director was 

going to be open, it almost felt like the world tilted a 
bit as I felt naturally pulled to apply. My mission is to 

inspire, motivate and lead others to choose a life of 

The Re-wirement of 
Alisa H. Kesten

In October 2019, our longtime Volunteer New York! Executive Director 
announced (in a must watch video!) that she would be passing on the privilege 

of leadership in July of 2020. To understand what is next for this Georgia 
cheerleader turned New Rochelle booster, who City and State magazine recently 

featured on the Westchester Power 50 List (which includes our region’s most 
influential elected officials and leaders) and why retirement is not a word in 

Kesten’s vocabulary, one need only visit the twitter profile of @AlisaKesten and 
read the quote in her bio, “Life is what happens between the trapeze bars.” We 
had the chance to talk with Kesten about arriving at this spectacular moment 

in her life in the interstice between letting go and soaring freely, arms stretched 
in anticipation of the next big swing. Read to learn more, you may find yourself 

volunteering side-by-side with her soon as a member of RSVP!

8    You’re Invited: RSVP
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community involvement that creates a positive and
ongoing legacy of social action. Every participant of 
Leadership Westchester is encouraged to dig in and 
create a statement like this that identifies and affirms 
how they will choose to lead. For me there was no 
better place to act with such intention than where I 
had to privilege to sit these past 10 years!

What do most people not know about you?
Most people who know me well know most things 
about me. Even my most embarassing moment. 

Among all the changes and growth that have taken 
place under your leadership, what accomplishments 
and developments stand out for you?
By far, I am most pleased by our ability to attract so 
many talented and passionate professionals to the 
Volunteer New York! team and Board. I’m equally 
proud of those who soared and have moved on to 
great accomplishments for other nonprofits as I am 
of the incredible colleagues who have made a serious 
commitment to think and work strategically to 
improve how we deliver our mission promise. 

Can we sign you up right now to be RSVP of 
Westchester’s newest Senior Corps member?
As a former teacher, I would love to be involved as 
a mentor. As an adult child, I know how important 
it is to help transport our non-driving seniors. Both 
these options are wonderful volunteer opportunities 
heralded through RSVP of Westchester. 

I also have a deep desire to put my experiences to 
continued use. Maybe that will be through written or 
spoken commentary advising nonprofits or businesses. 
I am confident that I can find ways to contribute to 
Volunteer New York! as a supporter and cheerleader 
and rally others to take similar action. And I plan to 
shave a few more points off my golf handicap, or at 
least have fun trying. 

How is Volunteer New York! positioned for future 
growth under new leadership?
We have been preparing for this leadership change for 
nearly two years. The Board and senior leaders paved 
the way with a thoughtful strategic succession plan, 
and soon everyone was engaged to make it a success. 
The most stellar candidate, Jeanette Gisbert, is coming 
back to lead after ten months as the Executive Fellow 
for Points of Light. I couldn’t be more pleased that she 
has been tapped by the Board. Jeanette is returning 
with innovations, and broader experience related 
to what works best to get people off the sidelines to 
take action. And best of all, there is no learning curve 
about the organization and deep knowledge regarding 
the communities we serve.

What is your favorite Volunteer New York! memory?
You can watch it preserved on our YouTube page. 
Where else could I throw caution to the wind and ride 
a bull in public while delivering a fundraising pitch for 
Giving Tuesday!

What is YOUR 1 THING?
I want to be remembered for authentically embracing 
my purpose and inspiring others to take their best 
positive actions where it matters most to them.

P.S. Visit the1thing.com to get your 1 thing. 

Work + life stuff
+Wires (various sizes)
+Trapeze gloves
+My one thing volunteernewyork.org    9

re•wirement (ri-wī(-e)r-ment), adj. 
: of or relating to consciously treating life 
as a journey, not an event.

“ . . . learn
 the secret 
of how 
volunteering 
makes 
  you feel.” 
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Docents Play an 
Important Role 
at the Hudson 
River Museum
MANY RSVP MEMBERS PARTICIPATE

By Lew Koflowitz

Are you an art lover? Would you like to become more 
knowledgeable about art, history, and science, and at 
the same time teach others about artworks exhibited in 
Westchester County?

That’s what several dozen Westchester seniors do as 
“Docents” – or group tour guides – at the Hudson 
River Museum. 

About 40 senior volunteers – many of them members 
of RSVP – run guided tours for groups of school 
children and adults, including retired seniors and 
others who want to be escorted through the Museum 
while learning about the many special and permanent 
exhibits in this wonderful Westchester treasure located 
right along the Hudson River in Yonkers. 

The Hudson River Museum celebrated its centennial 
last year, and it continues to grow both its exhibit space 
and Museum attendance.

Saralinda Lichtblau, Assistant Director, Education for 
the Museum, manages the Docent program, among 
her other responsibilities. She glows with enthusiasm 
when discussing the Museum overall and the Docent 
program particularly.

“People come here from Westchester and beyond 
because of our reputation for exhibiting important 
works of art, including the Hudson River School; 
the history of accomplishments in the arts and 
sciences in Westchester; and our beautiful Museum 
building and grounds, which we continue to 

expand to accommodate more visitors and more 
artworks, particularly those that represent the diverse 
communities we serve,” Lichtblau told us. 

She is equally enthusiastic about the Museum’s Docent 
program, which she says provides the significant 
benefits of lifelong learning to the Docents, as well as 
to the groups that they guide through the Museum.

“Docents provide a valuable service to Museum 
visitors who want to learn about the art, artifacts and 
architecture they are viewing as they move through the 
galleries and our historic home, Glenview,” Lichtblau 
says. “Because of the extensive training we provide 
them in content and pedagogy, the Docents are well 
equipped to work with a range of audiences and 
enhance the educational value of their guided tours 
through inquiry, observation, and discussion.” 

The training itself is a strong incentive for the Docents 
themselves, says Lichtblau. “The training is an 
education for the Docents – which can substantially 
add to their knowledge of art, history, and science 
in general and of the works of art we display in 
particular,” she adds.

The Docent Program
“Docents at the Museum are active community 
members who volunteer their time, training, 
interpersonal skills and expertise to ensure the best 
possible Museum experience for children and adults,” 
according to the Museum’s information guide for 
prospective Docents. “Their work with visitors in 
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the galleries stresses enjoyment and learning in art, 
history and science. In the course of teaching others, they 
consistently expand their own learning.”

To prepare for leading gallery tours, Docents attend 
weekly training sessions featuring guest artists and 
speakers; take behind-the-scenes tours with curators and 
Museum educators; learn Docent best practices; and take 
field trips to area Museums and historic sites. 

In return for their substantial commitment of time 
throughout the year, the Museum offers its Docents 
Museum membership privileges; invitations to exhibition 
openings; continuing education in art, history and science; 
special exhibition previews; use of the Docent Library; and 
free admission to many Museums.

A Docent’s Positive Experience at HRM
Eileen Allen, one of the Museum’s Docents, truly 
enjoys her work here. Allen, who was an art teacher 
before she retired, loves guiding visitors through the 
Museum. Although she came to the Museum with a lot of 
knowledge about art, she says she continues to learn from 
the ongoing training, as well as from the other Docents. 

“Being a Docent here has been a very positive experience,” 
she says. “I enjoy doing the tours. There is the satisfaction 
of teaching. I also continue to learn more about the 
art world and exhibits through the ongoing training.  
Further, there is an interesting mix of people whom I have 
gotten to know and work with. And the Museum itself 
is a beautiful place to come to work – the grounds and 
building are right on the Hudson River – and the views are 
magnificent.”  

“Finally, for me, a big benefit is the free access to many 
Museums in the U.S. and beyond. That’s one of the biggest 
benefits of being a Docent here.”

That’s the kind of Docent response that Director of 
Education Lichtblau loves to hear. “We’re really happy 
when our volunteer Docents express this kind of 
satisfaction,” she says. “The work of our Docents is critical 
to the success of our Museum.”

“We welcome the interest of RSVP members who would 
like to learn more about our Docent program,” she adds. If 
you’re interested, please contact her at slichtblau@hrm.org. 

RSVP WORKSHOP REVIEW
We think the definition of retirement should 
be much more than financial security. It should 
include satisfaction with a life well lived; pride in 
one’s accomplishments; a sense of having close 
friends, family and business associates; both 
physical and emotional well-being; and satisfying 
post-business activities and leisure time.

This was the topic of conversation for RSVP 
members who attended our free 2020 Winter 
Workshop, presented by Mark and Jody Rolllins. 
For 40 years, Mark had worked in the family 
insurance business, first under his father’s 
guidance, and then taking over The Rollins Agency 
when his father retired. He grew the business and 
sold it a few years ago to Brown & Brown, the sixth 
largest insurance broker in the world. 

Jody Rollins had been a senior executive with 
the Chubb insurance company, doing extensive 
traveling for the company.   

After they retired several years ago, they began 
to study all aspects of retirement, to apply best 
retirement practices to their own lives. In the 
past year, they began a new venture, bringing 
these lessons to retirees through seminars, 
personal coaching sessions and video retirement 
strategy programs.

RSVP of Westchester attendees were the first in 
the world to take part in this new “Retirement 
Transformed” program and walked away with 
an enhanced sense of retirement options and 
opportunities. 

If you are interested 
in learning more 
about Retirement 
Transformed, please visit 
markhamrollins.com. 



Global Volunteer Month 

DRIVERS NEEDED! 
We have partnered with a handful of nonprofits which provide free rides for seniors -- taking them to 
doctors’ appointments, the hairdresser or barber shop, shopping, and other spots. By utilizing this 
service, these seniors are more easily able to age in place in their own homes. To serve everyone who 
needs this assistance, each organization requires a minimum number of volunteers.  Might you be able 
to give a bit of time to one of the following organizations? 

• At Home on the Sound (Larchmont & Mamaroneck) 
• RideConnect (throughout Westchester) with FSW (Family Services of Westchester)
• Gramatan Village (southern- and central-Westchester) 

SING WITH THE YOUNG! 
I believe that music is medicine, and we know how beneficial intergenerational activities are for people 
of all ages. Both the older and the younger share positive interactions and learn new skills while 
encouraging understanding and acceptance. We have partnered with the Mount Vernon Youth Bureau, 
which runs the “Mount Vernon Intergenerational Program,” described below: 
 
Youth and seniors are members of this community choir, which features the “Rapping Grannies.”  The 
choir rehearses weekly with a choir director at Traphagen Elementary School, with music lessons 
and stage performance in preparation for school and local concerts.  (What fun, right?!) 
 

BECOME A STORYTELLER! 
We’re all storytellers of some sort! Join Spellbinders of Peekskill to build character, community, and 
intergenerational understanding. Last year, Spellbinders’ volunteer storytellers spoke to 162,738 
children in 1896 classrooms in 212 schools!  Volunteers tell stories at least once a month in classroom 
settings, either at the Field Library or at other community events.  

 
If you’re interested in finding out more or taking next steps, please contact Wendy Armstrong

at wendy@volunteernewyork.org or 914-227-9318. 

To join RSVP of Westchester, please call 914-948-4452 or visit www.volunteernewyork.org/adults

Many RSVP members have been volunteering happily at their respective stations 
for months – if not years – and are quite devoted to that cause. We wonder, 

however, if you might want to try something new and different – to add to your 
current responsibilities or simply to make a change? 

To pique your interest, we’ve outlined three volunteer jobs: 




