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Introduction 

 

Technology is changing the way our society operates. New learning paths are moving 

teachers’ role towards counselling and coaching services that focus on individual needs, 

active participation of the learners, interaction among participants and clear 

differentiation. However, the tight schedules and lack of time for extra preparation -more 

so than a lack of resources – as well as the urgent need for improving the trainers’ digital 

skills, represent real barriers for the adaptation and experimentation of the teaching 

curricula. 

The purpose of this guidebook is to 

facilitate this work. The Mall Guide for 

Language Trainers aids class and 

curricula preparation in different 

ways offering: 

- A compilation of more than 

100 free online tools classified from 

different trainer-relevant points of 

view (language, level, grammar 

issues, type of teaching situation..) 

- Several guidelines and guidebooks that support teachers and trainers to acquire 

or improve their use of ICT for learning to improve their digital skills and experiment with 

innovative teaching methods. 

We have gathered:  

- didactical guides including lesson plans 

- technical guides  

- implementation guidelines 

- development guidelines  

- Glossaries for the most relevant concepts for using digital materials. 

The idea of creating the Mall Guide for Language Trainers was developed while the 

involved partners were working on previous projects related to digital resources and their 

current utilisation in the classes. It was clear that there is a huge amount of OERs available, 

but the number of trainers and institutions taking advantage of them has reduced. We 

discovered fundamental gaps between the resources and the possibility of their 

implementation in classes and there was no focus on the trainers’ needs. The main aim of 

the Mall Guide for Language Trainers was therefore to fill these gaps.  
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The Mall Guide for Language Trainers project was funded by the Programme Erasmus+ 

2015 and offers five countries the possibility to work on the researching, testing and 

development of more than a hundred existing digital tools and finally to analyse, compare 

and summarise  

their experiences to create clear guidelines and instructions to improve trainers’ digital 

skills and the use of innovative teaching methods in language teaching. 

This final guidebook compiles all developed tools and guidelines. It describes the working 

structure, the steps followed along the project, the challenges found and the main 

considerations to be taken into account for future work. It summarises the results and 

experiences of the MALL GUIDE FOR LANGUAGE TRAINERS project and aims to motivate 

other trainers and teaching institutions to use and develop new teaching techniques. The 

different sections of this guidebook are linked to the specific tools and guidelines 

compiled in the project inviting SLA trainers to test and further experiment with them. 
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This work is licensed under the Creative Commons Attribution-NoDerivatives 4.0 

International License. To view a copy of this license, visit 

http://creativecommons.org/licenses/by-nd/4.0/ or send a letter to Creative Commons, 

PO Box 1866, Mountain View, CA 94042, USA. 

 

The development of intellectual outputs (overview) 
The infographic below shows the sequence and the process of development of the 

intellectual outputs of the Mall Guide project. 
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The development of intellectual outputs (details) 
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Below we present, in more details, each of the project’s results, including more specific 

information concerning the research phase, the process of development, testing, and 

general conclusions. All the results have been developed in cooperation with all project 

partners and through carefully planned process of evaluation and testing by language 

teachers and SLA trainers. All this, enabled us to produce results answering the needs of 

language teachers, who would like to enrich their workplace and make the most of these 

new MALL tools for teaching languages.  
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Online Catalogue compiling the most relevant digital learning 

tools in partners’ countries – IO1 
 

 

Research 

The research was conducted to explore what kind of free on-line tools are available out 

there. Also, the goal was to establish what those on-line tools offer to SLA teachers/trainers 

in order to make classroom learning more effective and interesting. Amongst five partners 

we looked at how many languages those tools offer, and what kind of exercises, quizzes, 

video and audio could be accessed and used in the class settings.  Partners also took into 

consideration which language level is required to enable students to use the on-line tools, 

and to which matter basic IT skills are essential. 

We have mainly used the internet as a research resource, by checking the information on 

various search engines the information could be verified. 

Barriers and issues that were faced during the research was the overlapping between the 

partners. What we mean is that when we carried out the research, we realised some of the 

tools were also already found by the other partners. Some of the tools provided very good 

free exercises, videos or quizzes, where others provided a limited amount of free material. 

In order to get access to more in-depth material the tutor/trainer requires a paid 

subscription. 

Developmental process of the tools 

We will talk about the developmental process of tool in this section, describing what 

methods were used to carry out this task. Prior to working on IO1, the partners agreed 

on the concept of how these tasks will be carried out and what methods will be used to 

execute the research. We also agreed on the key elements of the tools, meaning how 

each tool benefits the teacher, if it has videos, exercises or quizzes and which level of 

language is required to be able to use the tool. Amongst partners there was an 

agreement that each partner will search 20 tools per country in order to have 100 tools 

at the end.  Various methods were used to compile the information. Google and other 

search engines were used to find the free on-line tools. 



 8 

 

 

Target group 

It was highlighted in the project application that the target groups are the language 

teachers, trainers and other relevant individuals involved in the language teaching. During 

the implementation, the freelance tutors and educational institutions were also invited to 

the Multiplier event to test the on-line catalogue so that the target group may become 

broader and many individuals are able to benefit from it. 

Barriers and issues during the development 

During the development, the barriers and issues that were faced was the overlapping with 

other partners in finding the same tools, which caused hindrance. It meant having to go 

back and finding other relevant tools to fill in the gaps which took longer than anticipated. 

Another issue was that we were unable to find enough quality free on-line tools to add to 

the catalogue. 

Testing process of the tool 

The IO was tested during the multiplier event, so that we could receive feedback and 

comments from teachers and trainers. The results from the testing were that it was an 

interesting way of using the on-line catalogue. The methodological report was also shared 

with tutors so they could use the tools during their teaching. One of the SLA trainers also 

contributed to the development of the tool by proofreading as well.   

Barriers and issues during implementation 

The other barriers and issues faced were that some of the tools’ links were live at the time 

of research but when tested in class or presented at the Multiplier event they were no 

longer available. Other issues were that some of the exercises were free but, if you needed 

more in-depth information you had to register or pay the subscription fee. 

Conclusions: How could the tool be used? 

The tool could be used in many ways and in many settings. The teacher/trainer could use 

the tool during their lesson by looking at the exercises, videos, quizzes or it could be used 

for self-study and for homework as an additional support to the leaner. Due to advanced 

digital and social media, the tool could be accessed from anywhere. An on-line catalogue 

offers huge benefits to teachers because all the information is already ready for them to 

use. 

Parameters that need to be considered when using the tool 

Having good internet connection in order to access the tool 



 9 

 

 

Laptop or tablet to use in the class with learners 

The teacher has to be well prepared to deliver the lesson using an on-line tool 

Having tablets or asking learners to bring their own laptops to access the tool to work 

through. If they have a smartphone, some of the tools could be accessed from phone. 

Having basic IT knowledge is essential. 

http://mall-guide.eu/products-download/ 
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Didactical report of the tools in the online catalogue – IO2 
 

 

 

Research 

Type of research conducted for the IO 

IO2 is a comprehensive analysis of the 100 online tools that were collected by the project 

partners from a methodological/didactical point of view. All resources are carefully chosen 

and analysed according to their relevance or effectiveness expected in the implementation 

in face-to-face language classes. The tools could be used by SLA trainers in their work or 

by SLA learners during their learning activities. Each resource is analysed by following the 

same structure: name; link; target group; level (A1-C2); topic (vocabulary; grammar; 

reading comprehension; listening comprehension; writing; speaking skills and phonetics); 

duration of the video or exercise (if relevant); additional materials needed for the 

implementation. This practical information is followed by comments from experts 

specialised in language trainings that tested each tool and gave their opinion and 

feedback on it. Very useful sections are the description of possible implementation in class 

and the table with “pros” and “cons”, which are available for every tool. 

Sources of the research 

The didactical analysis was entirely based on first intellectual output – the Online 

Catalogue with 100 didactical online tools. 

Barriers and issues during the research 

No major difficulties emerged during the creation of the IO. 
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Development 

Development process of the outcome 

The research for learning tools was conducted by the project partner organisations in the 

five countries: Bulgaria, Greece, Germany, Poland and United Kingdom. During the first 

stage each partner collected 20 online tools/resources. The method used was online 

desk research conducted mainly by language teachers and trainers and other staff with 

expertise in education and teaching. The tools were chosen by following different 

selection criteria, the most important of which were if the tool is free to use; user friendly; 

easy to use by teachers and by students; attractive; offering interactive exercises, tests 

and quizzes; mobile friendly; based on OER; need registration for using it; etc. The two 

main selection criteria were variety (of levels, skills, resource types and providers) on the 

one hand, and quality of the resources on the other. 

Another aspect considered was if the resource is valid and useful. For this purpose the 

partners also added a criterion of having to register on line as some of the exercises are 

only accessible after registration. It also provides some sort of a safety net for learners 

and reassures them that this is a trustworthy website. 

In the second stage, the methodological analysis of the 100 collected tools/resources 

was conducted. This analysis was made by expert staff from the three partner 

organisations which specialise in language training and teaching – Iberika education 

group gGmbH (Germany), Dacorum CVS (UK) and RUNI CENTER (Bulgaria). 

Target group 

The IO is aimed at a wide audience – SLA trainers; teachers; educational experts and 

other users. The didactical analysis is a very useful tool for trainers who would like to 

break the stereotypes in the teaching process and make their classes interesting, 

attractive and modern. The tool is also useful for learners of all ages and backgrounds to 

support their self-learning process. 

Barriers and issues during the development 

The biggest challenge was to make the analysis of the 100 tools which had to be detailed 

and at the same time short. 

 

Feedback/Testing 

Testing process of the outcome 
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Parts of the didactical analysis were tested at a national level by SLA trainers in their 

classes. Given the huge amount of resources and information no partner tested the 

whole product yet. The IO was widely presented on all multiplier events organised by the 

project partners. 

Results from the testing 

All SLA trainers who have tested some of the analysed tools were very positive and 

expressed their willingness to implement online tools in their classes. The participants in 

the national multiplier events stated that such products will be an integral part of the 

future of the teaching and learning process. 

Barriers and issues during testing 

No problems were encountered at the process of testing this output. 

 

Conclusions 

How can the outcome be applied in practice? 

The outcome can be used by a very wide target group - language teachers/trainers, 

educational specialists, SLA trainers, educational centres, high-school teachers and 

learners. Some of the tools are perfectly suitable for self-learning, but others need to be 

carefully planned and applied under teacher supervision, planning and further 

instructions. The collection of resources is very diverse - many of them offer training 

materials for more than one language; there are different kinds of exercises, appropriate 

for learners of all ages and with different backgrounds. According to the groups’ 

specifics and learning needs the SLA trainers could use one whole tool; only some parts 

of it, or even to make different combinations of exercises. It is only a matter of creativity!  

Parameters that need to be considered when using the outcome 

In most cases you need to have an email account in order to register (which may be an 

issue in case of younger & older pupils) 

Most of the resources are easy to use and have an intuitive interface, which makes them 

suitable for all kinds of users – from beginners to advanced in ICT. 

Most recourses offer exercises for training of different skills – reading, listening, 

grammar, vocabulary, etc. 

Some tools require higher than average level of ICT skills 

The full functionalities of some tools could be a subject of payment 
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http://mall-guide.eu/products-download/ 

 
 

 

 

 

 

 

 

 

 

Technical report of the tools in the online catalogue – IO3 
 

 
 

 

Research 

Type of research conducted for the IO 

IO3 is a technical analysis of 100 online tools that were collected by the project partners. 

All resources were carefully chosen and analysed according to their relevance or 

effectiveness expected in the implementation in language classes. The criteria chosen for 

the analysis covered complexity of the development/implementation of content; comfort 

of use; skills and knowledge required; hardware and software requirements, expected 
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tendency/trend; open source; type of access; mobile friendly and registration 

requirements. 

The analysis is the supplementation of the prior methodological analysis, and aims at 

helping language teachers/trainers in selecting the right tool and determining if it is 

possible to use it regarding the equipment available. 

Sources of the research 

The technical analysis was based on the first intellectual output, which is the online 

catalogue, where free online language learning tools were collected and briefly 

described. 

Barriers and issues during the research 

The difficult part of doing the technical analysis was that in some cases it was hard to 

find information concerning technical parameters. Also the criterion of expected 

technological trend was difficult to describe objectively, as it was based on predictions. 

 

Development 

Development process of the outcome 

It was decided that the best format for the report would be an Excel table, as it would 

enable quick access to the required information. The criteria were selected at the stage 

of the project development. After the template was ready, we started analysing the tools 

one by one, through the chosen criteria. In most cases, it required registering and 

creating a user account. 

In terms of technical requirements, we have analysed hardware and software. In case of 

hardware, the obvious requirement is a computer or a laptop with internet access. As 

most tools include audio or video content, speakers or headphones are a must. With 

tools offering some kind of spoken interaction (webinars, Skype) a microphone is 

indispensable and a webcam could be useful. Many of the analysed tools are available 

on mobile devices, either through a browser, or via dedicated mobile app. As for 

software requirements, the most typical one is, due to video content, interactive games 

and animations, having the right plugin installed (most often it was Adobe Flash Player 

or Microsoft Silverlight). This requirement limits access from mobile devices, as none of 

the plug-ins are supported on modern mobile platforms (Android and iPhone), but in 

some cases there are dedicated mobile apps. Unless the content does not consist of high 

quality videos, the Internet speed is also not an issue. When considering the complexity 

of the development and the implementation the of content, we took into account the 
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following factors: is the tool well developed in terms of range of different activities and 

features, does it incorporate texts, audio/video materials, interactive activities, instant 

self-assessment tool and different channels enabling online communication (does it 

support creating online communities). Most of the tools required basic computer and 

website navigation skills. As for the open source criterion in most cases, the selected 

tools were free of charge, but there were some features or content that you need to pay 

for to access. Registration is not always necessary, but very often it is a requirement to 

gain full access. The tools were also analysed in terms of their potential for growth and 

here the number of users and languages available was considered. 

Target group 

The technical analysis is aimed at SLA teachers/trainers, who would like to support their 

teaching with modern online tools. A teacher is mostly interested in the effectiveness of 

a tool in supporting the learning process and how can their students take advantage of a 

tool and use it to develop all language skills or improve on a chosen subject. There is 

also a motivation, mobility and assessment factor. The interactive and game based 

character of many online tools can significantly boost students’ motivation, availability 

on mobile devices means that teachers can also enrich their work with aspects of 

distance learning and self-assessment features make managing large groups easier. 

Barriers and issues during the development 

The difficult part of doing the technical analysis was that in some cases it was hard to 

find information concerning technical parameters and the criterion of expected 

technological trend was difficult to describe objectively, as it was based on predictions. 

 

Feedback/Testing 

Testing process of the outcome 

The technical analysis, along with other results, was presented at the Multiplier Event. 

Teachers present at the event were asked to fill in evaluation forms and give their 

feedback. 

Results from the testing 

The feedback from testing was positive. Most of the teachers claimed that the 

information is presented in a clear and understandable way and can be helpful at the 

stage of tools selection. 

Barriers and issues during testing 
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No problems were encountered at the process of testing this result. 

 

Conclusions 

How can the outcome be applied in practice? 

The outcome can be used by language teachers/trainers at the stage of selecting a tool 

to be implemented, as they need to be sure if the tool they choose is compatible with 

available equipment and software (in case of implementing a tool in their classroom), but 

also when used for distance learning (they can check if students will be able to use it). 

Parameters that need to be considered when using the outcome 

In most cases you need to have email account in order to register (which may be an 

issue in case of younger & older pupils); 

Some tools are quickly gaining on popularity, they are being constantly developed, new 

features are added, and hence also requirements may change 

Comfort of use is in fact difficult to describe objectively, but when analysing this point we 

considered not only the layout and navigation itself but also users’ opinions 

Some tools listed in the technical analysis may have been changed or may cease to be 

available 

http://mall-guide.eu/products-download/ 

 
 

 

5 Examples for implementations of the tools in the SLA classes – 

IO4 
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Research 

Type of research conducted for the IO 

IO4 consists of two outputs – lesson plans for five online learning tools and a toolbox for 

SLA teachers. 

In order to prepare the lesson plans, we could take advantage of the intellectual outputs 

1 – 3 and the research conducted during the first stage of the project. The first three 

outputs contain a collection of 100 online materials and an analysis of each one from a 

didactical and technical point of view, which was consulted in order to find appropriate 

materials and to continue the work on the actual lesson plans. 

For the second output, the online toolbox for SLA teachers, we worked closely with 

language teachers to analyse what they were expecting the toolbox to contain. 

Sources of the research 

As explained above, one of the main sources was the online catalogue and the didactical 

and technical analysis of the 100 online tools, which helped us identify the most suitable 

tools. In addition, we had all partners complete a questionnaire to get as much information 

as possible about the learning group, course type, course venue and technical equipment 

and technical skills of the teacher and target groups. 

In order to create the online toolbox, our main sources were the language teachers 

themselves. It quickly became clear that the target group is not homogenous in terms of 

teaching experience and working with online materials. For this reason, it was decided that 

the online toolbox should not only contain the lesson plan but also general guidelines for 

teachers wishing to implement online materials in class. 

Barriers and issues during the research 

There were no barriers or issues during the research. This is without a doubt due to the 

excellent work done during the first stage of the project and the valuable input of fellow 

teachers, which helped create an output that is tailored to their needs. 

 

Development 

Development process of the outcome 

During the first part of the development process, we conducted a survey among the 

learning groups and language teachers in each partner country to establish their technical 
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skills and learning goals and the technical equipment available at the course venue. Based 

on these results, the partners chose a suitable online tool from the online catalogue. 

In the next step, the format of the lesson plan was established. Then, language teachers 

in each partner country created a lesson plan explaining in detail how to work with the 

online resource in class. 

Simultaneously, language teachers from all partner countries discussed their expectations 

of the online toolbox and agreed on its content. 

In addition, all partners agreed to test the lesson plans in class to make sure that they 

worked in a real classroom situation. Furthermore, this activity served to advertise for the 

project outputs among the target groups and to get valuable feedback. 

Target group 

IO4 is aimed at language teachers. During the research phase, it became clear that the 

target group is not homogenous. Some language teachers frequently use online tools in 

class. However, the majority of language teachers have very little experience with online 

tools. For this reason, the toolbox was created to provide materials for both groups. 

In addition, language teachers were involved from the start contributing their opinions 

and experience to the creation of lesson plans and the toolbox, during the testing phase 

and during the multiplier events. 

Barriers and issues during the development 

The project partners represent different sectors and contribute a wide range of experience 

to the project. However, not all of them have the experience of teaching a foreign 

language which was needed to create the lesson plans. As a solution, the lead partner 

created the lesson plans for them based on the needs of their target groups. 

 

Feedback/Testing 

Testing process of the outcome 

Prior to the work on this output all partners agreed to also test the lesson plans in their 

countries to see if the tool could really be used in class and to promote the project 

outcomes among the target groups. 

Once the lesson plans were created, they were sent to the project partners who chose 

a teacher and learning group for the testing. The partner in charge of evaluation and 
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quality management provided feedback forms for teachers and learners that were 

completed after the testing. 

Results from the testing 

The feedback was discussed among the partners and suggestions for changes were added 

to the toolbox. During the multiplier events, the toolbox was presented as well. The 

feedback was very positive from teachers and learners alike. However, it became clear that 

some teachers found it hard to work with the toolbox. For this reason, partners decided to 

produce a short video explaining how to use the toolbox. 

Barriers and issues during testing 

When the lesson plans were ready, some partners could not find any learning groups 

straight away, as there were no language courses during the summer months. For this 

reason, the testing phase took longer than expected. 

 

Conclusions 

How can the outcome be applied in practice? 

Teachers wishing to implement online resources in class can download the lesson plans 

provided in the toolbox and use them in class. The descriptions of the learning groups 

help them identify similarities and differences to their own learning group and help them 

identify if and which changes they need to make to the original lesson plan. 

Teachers who have found other online materials can use the guidelines provided in the 

toolbox to check whether the materials are appropriate or not. 

Parameters that need to be considered when using the outcome 

The lesson plans provided in the toolbox are just examples. They may need to be modified 

to fit the needs of other learning groups.  

Not all online tools listed in IO 1 are also in the toolbox. Teachers may not find a lesson 

plan for each resource they have chosen from the online catalogue.  

In this case, the guidelines for teachers help determine whether the resource is suitable 

for their learning group.  

Having good internet connection in order to access the toolbox. 
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http://mall-guide.eu/toolbox-for-sla-

trainers/ 

 
 

 

New developments of MALL applications for SLA teaching – IO6 
 

 

Research 

Type of research conducted for the IO 

Partners selected 5 learning / teaching situations and they created 5 tools for practising 

specific language learning strategies covering vocabulary extension, grammar practice, 

writing skills, listening comprehension, speaking skills or phonetics with the learners. 

The format used for didactic and technical analysis of the new tools, is the same one used 

in IO2 and IO3. The lesson plans prepared for each one of the tools have been based on 

the format used in IO4. 

Sources of the research 

The new developments of MALL applications for SLA teaching have been based on the 

reports of O2 and O3 and on the experiences gained through O4 and O5. 

Barriers and issues during the research 

Partners didn’t face any barriers or issues during the research phase as they based on well 

conducted research of O2 and O3. 

 

Development 

Development process of the outcome 
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The partners agreed that the new teaching tools would be based on the common online 

tools that have been analysed in the methodological analysis (IO2). The main reason for 

this decision was the fact that those common online tools are well known and widely used 

and this makes them a perfect base for new developments. 

A common template has been used for the development of the new tools. This template 

included all the information needed for the new developed tools to be presented and used 

by SLA teachers. 

More specifically each tool description includes: General Information (language, skill, 

target group), a short description, the idea, the concept and the reason the tool has been 

developed. Also included were the tools used, the methodology applied during the 

development of the tool, the human resources and the equipment involved in the 

development, the issues and problems occurred during the development, a 

methodological and technical analysis of the tool and finally a sample lesson plan for the 

use of the tool in an SLA classroom. 

Target group 

The target group are the language teachers, trainers and other relevant individuals 

involved in the language teaching. The development of the new tools can be used in 

different areas than language learning and the same approach and methodology can be 

applied in different learning situations where technology is needed to support learning. 

Barriers and issues during the development 

The process of developing new tools needs a high level of expertise not only in language 

teaching, but also in the use of the technology, its potential and the restrictions come with 

it. Development takes a long time and is sometimes a trial-and-error process. It takes a lot 

of time and effort to create new tools. This can be very frustrating and may not be an ideal 

solution for every teacher. 

 

Feedback/Testing 

Testing process of the outcome 

Partners tested the new tools in their SLA classes. 

Results from the testing 

The feedback from testing was positive overall. The new tools based on common tools 

were well documented and easy to be used in the SLA classrooms. 
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Barriers and issues during testing 

Sometimes there is lack of basic IT skills within the learners and that makes it difficult to 

test the new tools. 

 

Conclusions 

How can the outcome be applied in practice? 

The new tools can be used by language teachers/trainers in their SLA classes. The new 

tools and its development process can be an inspiration point for SLA teachers to develop 

their own tools. 

Parameters that need to be considered when using the outcome 

All the tools require basic IT skills from learners. 

To use MOODLE and WordPress you need to have them installed on a server or to have 

access with editing rights in an existing installation.  

It’s not easy to develop your own tools, a lot of knowledge and time is required in order 

to develop new tools.  

Testing and feedback of new tools is an essential part of the development process. 

 

http://www.mall-guide.eu/new-

developments-of-mall-applications-for-sla-

teaching/ 
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Links and testimonials 
 

In this section we present interesting links, articles, information on training possibilities, 

as well as testimonials from language teachers/trainers from each partner country, who 

have tested our results. 

Germany 
 

Links for SLA Trainers 

• OERinfo: OERinfo is a website created by the German Federal Ministry of Education. It 

provides Information about Open Educational Resources, material downloads and an 

overview of upcoming events related to OERs. The website is available in German.  

Link: http://open-educational-resources.de/ 

• “Interaktives Storytelling mit Twine”: This article was published by the German Federal 

Agency for Civic Education. The article is available in German.  

Link: 

https://www.bpb.de/lernen/digitalebildung/werkstatt/227691/interaktives-

storytelling-mit-twine  

Training opportunities for SLA trainers 

• Webinar “Open Educational Resources und Urheberrecht”: The webinar was held on 

29/09/2016 by e-learning expert Hedwig Seipel and Thomas Hartmann, a lawyer 

specializing in IT law. The webinar contains information on OERs and on legal aspects to 

consider when using OERs in class. The webinar is available in German.  

Link: https://wb-web.de/aktuelles/erstes-webinar-auf-wb-web.html  

 

Research & Articles 

• Whitepaper Open Educational Resources (OER) in der 

Weiterbildung/Erwachsenenbildung – Bestandsaufnahme und Potenziale 2015: The 

Whitepaper aims at broadening knowledge about OERs and to facilitate a discussion 

about OERs. The whitepaper is available in German and can be downloaded in PDF 

format.  

Link:  http://open-educational-resources.de/wp-

content/uploads/sites/4/2015/02/Whitepaper-OER-Weiterbildung-2015.pdf  

• Malina, Barbara; Neumann, Jan: „Was sind Open Educational Resources? Und andere 

häufig gestellte Fragen“: The report was published by the German UNESCO Commission 

in 2013. It informs about OERs and copyright. The report is available in PDF format in 

German.  

http://open-educational-resources.de/
https://www.bpb.de/lernen/digitalebildung/werkstatt/227691/interaktives-storytelling-mit-twine
https://www.bpb.de/lernen/digitalebildung/werkstatt/227691/interaktives-storytelling-mit-twine
https://wb-web.de/aktuelles/erstes-webinar-auf-wb-web.html
http://open-educational-resources.de/wp-content/uploads/sites/4/2015/02/Whitepaper-OER-Weiterbildung-2015.pdf
http://open-educational-resources.de/wp-content/uploads/sites/4/2015/02/Whitepaper-OER-Weiterbildung-2015.pdf
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Link: 

http://www.unesco.de/fileadmin/medien/Dokumente/Bildung/Was_sind_OE

R__cc.pdf 

• Butcher, Neil: “A Basic Guide to Open Education Resources (OER)”: The guide was 

prepared by Neil Butcher for the Commonwealth of Learning & UNESCO. It contains an 

introduction to OERs and informs about questions related to copyright. The report is 

available in PDF format in English.  

Link: http://unesdoc.unesco.org/images/0021/002158/215804e.pdf 

Testimonials 

“The Mall Guide project is a great support for language teachers and learners. 

Teachers, on the one hand, can get an overview over different online learning tools 

and possible implementation situations in class. In addition, there are also detailed 

lesson plans for different topics that can be used in class. Learners, on the other 

hand, can benefit from the online materials as a supplement to the materials 

offered in textbooks. This gives them new ways of improving their language skills.” 

Anna Tetereva, German language teacher 

 

“Overall, I found the Mall Guide project a useful tool for me to improve my 

language classes. The toolbox provides so many examples of online teaching 

resources, which I can share with students to encourage their continued learning 

outside of the classroom, but also to use videos in the class to enhance the learning 

process. The example lesson plans were easy to follow and to restructure/adapt for 

the purpose of my own classes. With the endless online resources today, the Mall 

Guide toolbox organizes the resources in a more approachable structure to make it 

best accessible for teachers, with some concrete examples of how to implement 

them into lesson plans.” 

Jessica Borniger, English language trainer 

Greece 
 

Links for SLA Trainers 

• PHOTODENTRO -  Greek National Aggregator Of Educational Content 

Link: http://photodentro.edu.gr/aggregator/ 

• OER Commons & Open Education 

Link: https://www.oercommons.org/browse?f.general_subject=language-

education-esl 

• Panhellenic Federation of Language School Owners (PALSO) 

http://www.unesco.de/fileadmin/medien/Dokumente/Bildung/Was_sind_OER__cc.pdf
http://www.unesco.de/fileadmin/medien/Dokumente/Bildung/Was_sind_OER__cc.pdf
http://unesdoc.unesco.org/images/0021/002158/215804e.pdf
http://photodentro.edu.gr/aggregator/
https://www.oercommons.org/browse?f.general_subject=language-education-esl
https://www.oercommons.org/browse?f.general_subject=language-education-esl
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Link: http://www.palso.gr/ 

• Greek online Community for SAL 

Link: http://www.xeniglossa.gr 

 

Training opportunities for SLA trainers 

• International teacher development center 

Link: https://celtathens.com 

• Teacher development programmes to language teachers across Greece  

Link: http://www.thestudyrooms.gr/ 

Research & Articles 

• LangMOOC Toolkit, available in pdf format. 

Link: http://www.langmooc.com/wp-content/uploads/2016/11/toolkit-

langmooc.rev2_.pdf 

• Using action research to explore technology in language teaching: international 

perspectives Available in pdf format. 

Link: 

https://www.teachingenglish.org.uk/sites/teacheng/files/28313%20ELTRA%

20Report%20WEB.PDF 

Testimonials 

“All the outcomes of Mall Guide project so far were very useful for me. I want to 

mention the online catalogue which is a very complete and easy to use database 

with tools for teaching languages. Its searching capabilities and the methodological 

and technical analysis makes this catalogue a resource that every SLA trainer can 

find useful. The toolkit and the provided lessons plans contained very good ideas on 

how to use the tools in the classroom.” 

Athanasia Defingou, Greek Language Teacher 

“I found the Mall Guide project and its outcomes a very useful resource for my 

language teaching. The role of technology in language teaching is getting more 

important every day. The tools and the resources provided by the project were 

complete and easy to use in my classes. New tools developed by project partners 

were a source for inspiration for me and I tried to develop my own tools to use with 

my students and to share with my colleagues.” 

Myrsini Megaloudi, Greek Language Teacher 

Bulgaria 
 

Links for SLA Trainers 

http://www.palso.gr/
http://www.xeniglossa.gr/
https://celtathens.com/
http://www.thestudyrooms.gr/
http://www.langmooc.com/wp-content/uploads/2016/11/toolkit-langmooc.rev2_.pdf
http://www.langmooc.com/wp-content/uploads/2016/11/toolkit-langmooc.rev2_.pdf
https://www.teachingenglish.org.uk/sites/teacheng/files/28313%20ELTRA%20Report%20WEB.PDF
https://www.teachingenglish.org.uk/sites/teacheng/files/28313%20ELTRA%20Report%20WEB.PDF
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• Teachers.bg: a website for teachers and trainers. It collects useful information and 

offers for courses, materials and other services in the educational sphere.  The website 

is available in the Bulgarian language.  

Link: https://uchiteli.bg/  

• Online educational recourses for language trainers and teachers, developed by the 

Department for Language Teaching and International Students with Sofia University  

Link: http://bg.e-learning-deo.uni-sofia.bg/ 

 

Training opportunities for SLA trainers 

• European center for innovations, education, science and culture: This websites offers 

information about upcoming training events, seminars and conferences.  

Link: http://eucenter.net/bg/newsletter 

 

Research & Articles 

• Безплатни сайтове за учене на чужди езици: Article about the most popular websites 

and platforms for free foreign language learning with short descriptions. 

Link: 

http://www.peika.bg/statia/Bezplatni_saytove_za_uchene_na_chuzhdi_ezitsi_

l.a_i.88735.html  

• Най-добрите безплатни приложения за учене на чужди езици: Article about the 

most popular mobile applications for free foreign language learning with short 

descriptions.  

Link: http://www.digital.bg 

• 6 тайни за успешното учене на чужд език: Scientific article about foreign language 

acquisition. 

Link: https://www.spisanie8.bg 

• 7 оригинални начина да научим чужд език: Scientific article with 7 interesting 

suggestions of improving foreign language classes and make them more useful and 

interesting for the learners. 

Link: http://www.manager.bg  

 

Testimonials 

“I work as a foreign language teacher for 5 years. I am constantly trying to improve 

my teaching methods and to be on line with the modern tendencies. When I 

became familiar with the MALL Guide products, it was very interesting for me to try 

and apply some of them in my work. I believe that the proposed websites, platforms 

and OERs are very easy to use and can support the work of the SLA trainers. When 

working with small groups it is very important for students to be able to perceive 

the foreign language with all their senses. I frequently use some of the MALL Guide 

https://uchiteli.bg/
http://bg.e-learning-deo.uni-sofia.bg/
http://eucenter.net/bg/newsletter
http://www.peika.bg/statia/Bezplatni_saytove_za_uchene_na_chuzhdi_ezitsi_l.a_i.88735.html
http://www.peika.bg/statia/Bezplatni_saytove_za_uchene_na_chuzhdi_ezitsi_l.a_i.88735.html
http://www.digital.bg/novini/%D0%BD%D0%B0%D0%B9-%D0%B4%D0%BE%D0%B1%D1%80%D0%B8%D1%82%D0%B5-%D0%B1%D0%B5%D0%B7%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B8-%D0%BF%D1%80%D0%B8%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B7%D0%B0-%D1%83%D1%87%D0%B5%D0%BD%D0%B5-%D0%BD%D0%B0-%D1%87%D1%83%D0%B6%D0%B4%D0%B8-%D0%B5%D0%B7%D0%B8%D1%86%D0%B8-news42701.html
https://www.spisanie8.bg/%D0%BD%D0%BE%D0%B2%D0%B8%D0%BD%D0%B8/%D0%BD%D0%B0%D1%83%D0%BA%D0%B0/2450-6-%D1%82%D0%B0%D0%B9%D0%BD%D0%B8-%D0%B7%D0%B0-%D1%83%D1%81%D0%BF%D0%B5%D1%88%D0%BD%D0%BE%D1%82%D0%BE-%D1%83%D1%87%D0%B5%D0%BD%D0%B5-%D0%BD%D0%B0-%D1%87%D1%83%D0%B6%D0%B4-%D0%B5%D0%B7%D0%B8%D0%BA.html
http://www.manager.bg/%D1%82%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D0%B8-%D0%B7%D0%B0-%D1%83%D1%81%D0%BF%D0%B5%D1%85/7-%D0%BE%D1%80%D0%B8%D0%B3%D0%B8%D0%BD%D0%B0%D0%BB%D0%BD%D0%B8-%D0%BD%D0%B0%D1%87%D0%B8%D0%BD%D0%B0-%D0%B4%D0%B0-%D0%BD%D0%B0%D1%83%D1%87%D0%B8%D0%BC-%D1%87%D1%83%D0%B6%D0%B4-%D0%B5%D0%B7%D0%B8%D0%BA
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tools in my classes and I notice that they become more interesting and useful for 

all.” 

Maya Tsvetanova, English language teacher 

“As an experienced foreign language teacher, sometimes I find it very difficult to 

start using new and different teaching methods and tools in my work. During one 

event I heard about the MALL Guide project and I decided to research this platform 

and project and see if I can use it to make my classes more interesting and useful 

for the students. It turned out that on the platform offers very useful information 

and recourses, both for teaching and for personal development and improvement. 

The project is very interesting and useful, and since I have heard about it, I am 

trying to spread the news among other colleagues and to share the useful 

experience I have gained. I really like the fact that I can directly use the lesson plans 

which gives me ideas on how to diversify my already developed themes for the 

courses I have.” 

Lora Yoncheva, English language trainer 

 

Poland 
 

Links for SLA Trainers 

• Online course and materials for language teachers. 

Link: https://www.britishcouncil.pl/nauczyciele 

• Very comprehensive resource for language teachers with loads of articles, also on OER 

and Mall  

Link: http://jows.pl/artykuly 

• The SpeakApps project focuses on creating a free and open source online platform that 

gathers ICT-based applications and pedagogies to practice oral skills online. 

Link: http://www.speakapps.eu/ 

• Project on Open Educational Resources in teaching languages 

Link: http://langoer.eun.org/home 

• Koalicja Otwartej Edukacji (Coalition for Open Education) offers useful information on 

OER and copy rights. 

Link: https://koed.org.pl/pl/otwarta-edukacja/ 

 

Training opportunities for SLA trainers 

• Center for Education Development ORE offers many interesting trainings and courses 

for teachers in form blended/e-learning or workshops. 

Link: https://szkolenia.ore.edu.pl/Szkolenia/Wyszukaj 

https://www.britishcouncil.pl/nauczyciele
http://jows.pl/artykuly
http://www.speakapps.eu/
http://langoer.eun.org/home
https://koed.org.pl/pl/otwarta-edukacja/
https://szkolenia.ore.edu.pl/Szkolenia/Wyszukaj
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• European Schoolnet Academy is a platform where teachers can learn about innovations 

in education. The courses are free of charge, they only require registration. Even if a 

course has finished, all the materials and discussions remain available for browsing. 

Link: http://www.europeanschoolnetacademy.eu/ 

Research & Articles 

• “Giving Knowledge for Free” – a report published by OECD concerning Open Educational 

Resources. Available in pdf format. 

Link: http://www.oecd.org/edu/ceri/38654317.pdf 

• Stockwell, G., & Hubbard, P. (2013). Some emerging principles for mobile-assisted 

language learning. Monterey, CA: The International Research Foundation for English 

Language Education. Available in pdf format. 

Link: http://www.tirfonline.org/wp-

content/uploads/2013/11/TIRF_MALL_Papers_StockwellHubbard.pdf 

 

Testimonials 

“The Mall Guide project website is a really interesting space looking from a 

language teacher perspective. I have read most of the materials available there and 

found them useful. As opposed to most articles/report on the subject, that I have 

come across in the Internet, these are more accessible and comprehensible. I 

especially liked the interactive toolbox, and the selection of apps than can be used 

in teaching, it is a great support for teachers who would like to use innovative 

methods and tools with their students. I recommend this website to all English 

teachers.” 

Anna Przybyło, English language teacher 

“In context of teaching languages I was always on the side of traditional methods, 

but nowadays it is difficult to encourage learners to learn vocabulary or grammar 

rules “by heart”. Adopting MALL tools enables to answer your students’ needs 

better, and due to its concise and visually attractive form helps you attract their 

attention and motivate to learn. The number of available educational apps can be 

overwhelming and ordinary teacher, who would like to check, test and assess them, 

wouldn’t find time enough to prepare well for classes. That is why I find Toolbox 

and other resources available through MallGuide project a kind of map, helping 

busy teachers in finding a way to become more innovative and effective in their 

work. Apps presented in Online catalogue are also very interesting, and what’s 

most important they are in one place, along with descriptions. I only wish there 

were more lesson plans for the selected tools.” 

Elżbieta Szczygieł, language trainer 

http://www.europeanschoolnetacademy.eu/
http://www.oecd.org/edu/ceri/38654317.pdf
http://www.tirfonline.org/wp-content/uploads/2013/11/TIRF_MALL_Papers_StockwellHubbard.pdf
http://www.tirfonline.org/wp-content/uploads/2013/11/TIRF_MALL_Papers_StockwellHubbard.pdf
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United Kingdom 
 

Links for SLA Trainers 

• Most highly accredited TEFL courses in the UK! Over 30 UK course locations and online 

courses you can study from anywhere in the world. 

Link: www.tefl.org.uk 

• Develop your language teaching skills with International House London. Language 

teaching and TEFL qualifications include TESOL, CELTA and Delta. Online teacher  

Link: www.ihlondon.com 

• The United Kingdom’s international organisation for cultural relations and educational 

opportunities for trainers. The British council also offers “webinars” as a training 

resource. 

Link: www.britishcouncil.org 

• Free OERs for Language teachers 

Link: https://sllc.ku.edu/open-educational-resources 

• Materials | COERLL 

Link: http://www.coerll.utexas.edu/coerll/materials 

• Website with OERs suitable for language trainers. 

Link: www.all-languages.org.uk 

 

Training opportunities for SLA trainers 

• The Association for Language Learning (ALL) is an independent registered charity and the 

UK’s major subject association for those involved in teaching foreign languages at all 

levels.  The website provides some free resources including news and features of interest 

to language teachers and trainers; e.g. Immersion learning; improving social cohesion 

through language.  There are useful links to other organisations such as the European 

Network of Language Teacher Associations, (Reseau Europeen des Associations de 

Professeurs de Langues) and publications (Languages Today). 

Link: www.all-languages.org.uk 

• This site from the Open University provides free access resources for languages and 

language teachers including looking at issues such as language as a management tool, 

language and creativity, languages at work. 

Link: www.open.edu/openlearn/ 

• The Times Education Supplement – TES – is a global community of 8 million educators, 

providing an online resource for lessons, presentations and projects as well as articles on 

Professional Development that look at cross-sector issues e.g. Digital storytelling; Google 

Drive Teachers’ Guide; Collaboration Tools. Registration on the site is free. 

Link: www.TES.com 

 

http://www.tes.com/
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Research & Articles 

• Open Educational Resources in Language Teaching and Learning. Comas-Quinn, Anna and 

Fitzgerald, Alannah (2013). Open Educational Resources in Language Teaching and 

Learning. Higher Education Academy (HEA), York  

Two projects that have sought to harness openness for the benefit of teachers and 

learners in the area of language teaching in higher education. Both projects sought to 

introduce Open Educational Resources (OER) and Practices (OEP) by focusing on 

supporting and guiding teachers as they develop the necessary literacies and practices to 

capitalise on the affordances of new open tools and technologies. 

Link: http://oro.open.ac.uk/37550/ 

• Monthly webinars from the International Association of Teachers of English as a Foreign 

Language. Webinars are free of charge and are open to both members and non-members 

of IATEFL so please feel free to tell all your colleagues and friends about them. 

Link: https://www.iatefl.org/web-events/webinars 

 

Testimonials 

“I found the BBC website very easy to use with good quality resources for designing 

a lesson around. The students all seemed to respond well to the resources also. 

Whilst there are alternatives to the toolbox it is often difficult to find quality lesson 

plans using quality resources (and often some websites want to charge you for the 

service). I found that the mall guide tools was an effective way to find websites that 

you would not normally come across during a normal google search but that 

offered quality language learning tools (I trialed a website for learning Italian and 

it had a range of quality grammar exercises which can all be done online). Overall I 

think the lesson plans, resources and material are all helpful in generating and 

supporting new ideas and approaches to language learning."  

Araam Mansouri Marsh, English language teacher 

“The lesson plan is comprehensive and advantageous for first time users of the link, 

although there could be other ways to use this resource. It would be advantageous 

for the LP could have the total time at the beginning ie 1h45mins so tutors know 

how long to allow at first glance of the LP. The first activity talks about objectives, 

but it is not clear if talking about course objectives or lesson objectives. More 

clarity/explanation is required to differentiate between the class activity and the 

homework activity: class activity – “to create a short guide for speakers of other 

languages who wish to participate in meetings”; homework activity – “to create a 

short guide for how to participate in meetings for someone who has just moved to 

the UK”.   

Michelle Petros, language trainer 
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Conclusions 
 

These pages summarize two years of a fantastic working atmosphere, productive meetings 

and collaborative work. The Mall Guide has not only produced valuable tools and guides 

that are now available for trainers, training institutions and learners, this project has also 

created new learning and teaching paths for easy implementation of online materials. 

Project partners have certainly benefited from researching, testing and using online 

materials in their classes. 

Even though our project is coming to an end, the compiled, tested and implemented work 

remains available for trainers and learners eager to use online materials in their 

teaching/learning experiences. We invite readers to not only utilize the presented 

outcomes, but we encourage them to continue working with us in this evolving world of 

digitalization in learning environments. The links compiled offer extensive opportunities 

to enhance your digital skills. Now is your chance to test them and share your experiences 

with us. The Mall Guide has been conceived as an interactive tool; let’s make use of it and 

continue fueling it with our future teaching / learning practices. 
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Glossary 
Here we would like to present some of the terms connected with the subject of MALL. 

 
 

Blended learning 
 
 

It is a type of learning that combines 
traditional, face-to-face class time with 
content or instruction delivered via digital and 
online media (also known as hybrid or 
personalised learning). 

 
 

Cloud storage 
 
 

A model of data storage in which the digital 
data is stored in logical pools, the physical 
storage spans multiple servers (and often 
locations), and the physical environment is 
typically owned and managed by a hosting 
company. These cloud storage providers are 
responsible for keeping the data available and 
accessible, and the physical environment 
protected and running. People and 
organizations buy or lease storage capacity 
from the providers to store user, organization, 
or application data. 

 
Computer-assisted 
language learning 

(CALL) 

Embraces a wide range of information and 
communications technology applications and 
approaches to teaching and learning foreign 
languages, from the "traditional" drill-and-
practice programs that characterised CALL in 
the 1960s and 1970s to more recent 
manifestations of CALL, e.g. as used in a virtual 
learning environment and Web-based distance 

learning.  
Computer-
Mediated 

Communication 
(CMC) 

Is any human communication that occurs 
through the use of two or more electronic 
devices (e.g. instant messaging, email, chat 
rooms, online forums, social network services). 

Content-
Management-
System (CMS) 

A computer application that supports the 
creation and modification of digital content 
using a simple interface to abstract away low-
level details unless required, usually 
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supporting multiple users working in a 
collaborative environment. CMS features 
include – among others – Web-based 
publishing, format management, history 
editing and version control, indexing, search, 
and retrieval. 

 
 

Flashcard/s 

A flashcard or flash card is a set of cards 
bearing information, as words or numbers, on 
either or both sides, used in classroom drills or 
in private study. One writes a question on a 
card and an answer overleaf. Flashcards can 
bear vocabulary, historical dates, formulas or 
any subject matter that can be learned via a 
question-and-answer format. 

 
 

Flipped 
Learning/classroom 

A pedagogical approach in which direct 
instruction moves from the group learning 
space to the individual learning space.  The 
resulting group space is transformed into a 
dynamic, interactive learning environment 
where the educator guides students as they 
apply concepts and engage creatively in the 
subject matter. 

 
 

Gamification 

The application of game-design elements and 
game principles in non-game contexts in 
attempts to improve user engagement, 
organizational productivity, flow, learning, 
crowdsourcing, employee recruitment and 
evaluation, ease of use and usefulness of 
systems, physical exercise, etc. 

ICT (information 
and 

communications 
technology - or 
technologies) 

An umbrella term that includes any 
communication device or application, 
encompassing: radio, television, cellular 
phones, computer and network hardware and 
software, satellite systems and so on.   

Learning 
management 
system (LMS) 

A software application for the administration, 
documentation, tracking, reporting and 
delivery of e-learning courses or training 
programs. 
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Massive Open 
Online Course 

(MOOC) 

An online course aimed at unlimited 
participation and open access via the web. In 
addition to traditional course materials such as 
filmed lectures, readings, and problem sets, 
many MOOCs provide interactive user forums 
to support community interactions among 
students and teachers). MOOCs are a recent 
and widely researched development in 
distance education which were first introduced 
in 2008 and emerged as a popular mode of 
learning in 2012. 

 
 

M-learning 

A form of distance education, where learners 
use mobile devices like mobile phones, 
handheld computers or tablets. While e-
learning provided the ability to learn at home, 
m-learning took it a step further allowing 
students to learn anywhere a mobile signal is 
available. 

 
Open educational 
resources (OER) 

Freely accessible, openly licensed documents 
and media that are useful for teaching, 
learning, and assessing as well as for research 
purposes. It is the leading trend in distance 
education/open and distance learning domain 
as a consequence of the openness movement. 

 
 

Open source 

Software available free of charge, with a 
source code that can be modified and 
redistributed. Open source does not mean 
“copyright free”, and often includes 
restrictions on the resale of the software. 
Good example of open source in education is 
Moodle. 

 
 

Personalized 
learning 

Refers to instruction in which the pace of 
learning and the instructional approach are 
optimized for the needs of each learner. 
Learning objectives, instructional approaches, 
and instructional content (and its sequencing) 
may all vary based on learner needs. In 
addition, learning activities are meaningful and 
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relevant to learners, driven by their interests, 
and often self-initiated. 

 
 

Plug-in 

A software component that adds a specific 
feature to an existing computer program. 
When a program supports plug-ins, it enables 
customization. The common examples are the 
plug-ins used in web browsers to add new 
features such as search-engines, virus 
scanners, or the ability to use a new file type 
such as a new video format. 

 
Podcast 

A digital audio file made available on the 
Internet for downloading to a computer or 
mobile device, typically available as a series, 
new installments of which can be received by 
subscribers automatically. 

 
SLA 

A term used in European term meaning Second 
Language Acquisition however the SLA term 
used in the UK has a totally different 
meaning.  SLA refers to Service Level 
Agreement, an official agreement between 
parties. 

A virtual learning 
environment (VLE) 

Is a set of teaching and learning tools designed 
to enhance a student's learning experience by 
including computers and the Internet in the 
learning process 

 
WordPress 

A popular content management system that is 
available as a hosted service (wordpress.com) 
and self-hosted platform (wordpress.org). 
WordPress is completely customizable and can 
be used for almost anything, be it a website, 
blog or language course. 
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