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a note from
Alison Moss | CEO

Happy New Year to all!

2020 promises to be a very busy and 
exciting year within our community. 

This year is also going to be a 
transformative year in more ways than 
one. Our new development is only one 
part of the changes that are coming for 
Benevolent Living. Some of the areas we 
are making transformative changes to 
are:

  Introducing Benevolent Living’s New 
Dining Experience – redesigning the 
dining experience to improve choice, 
customer service, meal flexibility and 
the temperature of the food.

  Care Governance – improving 
resident care through better 
reporting and systems.

  Dedicated Staffing - stabilising teams 
in each house to improve services to 
residents.

  Customer Service Skills – increased 
training for all designations including 
simulation training. 

  Launching our new Benevolent Living 
uniforms to reflect our re-brand. 

  Continuing our intergenerational 
playgroup and music classes. 

We are also moving closer to presenting 
our Business Case for our arts themed 
seniors living community which focuses 

on health and wellness to the Board of 
Directors. Our Board members hope 
to have all the information they need 
to make a decision this month. Once 
approved, we will proceed with the 
detailed design for Building A, which 
is the new four storey Residential Care 
building that is being constructed where 
our car park currently sits. In this building, 
there will be three floors with seven 
suites and five one-bedroom apartments 
on each. The bottom floor will have 
the new hairdressing salon, therapies 
area and a large space for functions, 
meetings, workspaces etc. Currently the 
building program shows that we will be 
turning the first sod of soil in the second 
half of this year.    

In the next month we will install a 
display in reception so that residents and 
families can come and view the plans 
and photos. It is very important to ask 
the people who will live and work in our 
community for their ideas so please feel 
free to give some feedback.

This organisation has a very bold and 
ambitious dream. I look forward to 
working with you all to fight ageism and 
to create a vibrant connected health and 
wellness seniors “living” community. This 
community is a place where our seniors 
can live a happy life based on health, 
wellness, purpose and meaning. 
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Greetings to all our valued residents.

It is hard to believe we are entering the 
second month of the new year already, 
but as they say ‘time flies when you are 
having fun’, and this is what I do hope 
for each resident at Benevolent Living. 
Our Mission is to enable and inspire all 
residents to live happy lives based on 
health, wellness, purpose and meaning.

Our Board of Directors are committed 
to good governance and our vision for 
seniors is to live in a vibrant connected 
community where age is considered to 
be only a number.

We are advocating for a less ageist 
society and industry as we strive to 

transform ageing from a medical 
model to a social lifestyle model at 
Benevolent Living.

As a Board, we are delighted with 
our track record to date, of being a 
quality aged care provider with an 
unblemished accreditation record.
We, along with our CEO and all staff, are 
in pursuit of best practice at all times.

We value each and every resident and 
know that you will be travelling with us 
as we journey together into the future 
of Benevolent Living. 

a note from
Kevin Hogan | Chairman

Kevin

The Infamous 
Narnie Nabber
Some say it happens at daytime,
Some say it happens at night,
Some say it doesn’t event exist,
It’s just a figment of the light.
 
But the narnies keep disappearing,
All the way from McRae down to BP,
The evidence is rarely hidden,
The skins are there for all to see.
 

They found them in Debs Bat Cave,
They found them on Andrea’s desk,
Some were found in Rhonda’s 
handbag,
The Phantom is a pest.
 
We may never know who took them,
Was it Tarzan of his chimp,
Was it the Lone Ranger or tonto,
Or a Benny resident imp?
 
So lock away your narnies,
Keep them hidden tied and bound,
Look after your tubes of sunshine,
Coz there’s a narnie thief around.

Written by Bene Volunteer, Dan 
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featured events
in February

Maggie Moo Granmoovers
Join GranMoo and the kids at our 
GranMoo Music Class! Meet at Jean May 
2:00pm on Tuesday 11th & 25th January.

11th & 25th Feb

Benny Boys
Get creative with recycled materials at 
our monthly Benny Boyz! From 10am 
Monday 24th Feb in the Rec Room.

24th February

Relaxation Therapy with Julie
Unwind, de-stress and clear your mind 
at our relaxation therapy sessions with 
new volunteer, Julie! Meet at level 2 
10am Wednesday mornings.

Every Wednesday

Hydrotherapy
Now that the warmer weather is here, 
so are our hydrotherapy sessions! 
Every Thursday at 1:00pm.

Every Thursday
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a note from
Deb + Tash | Lifestyle

Welcome all to ‘feel good February’ 
where love is looming in the air…

This month we welcome back from 
the Christmas break our monthly 
entertainment, church services and 
community groups. We are so lucky 
here at Benevolent to have such a 
generous group of volunteers that 
provide their time to visit and entertain 
us. 

February is full of exciting new 
activities, which Tash and I have been 
working on to suit everyone’s unique 
interests. These include painting 
and art workshops, cooking classes, 
choir group, gardening group and 
meditation. 

If you have an interest in any of these 
activities or would just like to try 
something new, please come along 
and give it a go. We will also continue 
to run our regular activities more often 
so we can all enjoy even more!

Do you have an interest that is not 
currently offered? Please let us know 
and I’m sure we can help you out.

You also may have noticed a couple of 
new faces getting around… Hint; they 
might remind you of a couple from the 
North Pole! We would like to extend 
a big welcome to Dan and Julie who 
will be volunteering their time on a 
Wednesday and Thursday to assist with 
our activities. Please welcome them 
aboard to our Bene family!

We look forward to spending another 
month bringing love and laughter to all.

REMEMBER… YOU’LL NEVER GET 
BORED WHEN YOU TRY SOMETHING 
NEW, THERE’S REALLY NO LIMIT TO 
WHAT YOU CAN DO!

we welcome + we farewell
This month we welcomed Adelaide Gray, Kevin Royal and Ruby 

Smith. Sadly, as we welcomed we also farewelled Doris Doyle, Dawn 
Livingston, Robert Morgan, and Hylton Saxelby. 

Deb + Tash
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Creativity & Ageing

Creative Ageing is based on the 
premise that seniors on their ageing 
journey are still individuals that 
want to continue to grow, learn and 
contribute to their communities. 

Evidence demonstrates the powerful 
impact that the arts have on the 
health and wellbeing for seniors. 
Often enhancing quality of life for 
people seeking to remain fit and 
active as they age and also for people 
with a chronic condition such as 
depression or dementia.

Health benefits through arts activities, 
such as dancing and singing, include 
improved mobility and motor control, 
improved heart and respiratory 
function, greater self-esteem 
and confidence, less reliance on 
medication and personal care, higher 

social engagement and beneficial 
effects on mental health.

Research has shown that engagement 
in the creative arts not only increases 
our emotional wellbeing and social 
connectedness, it actually changes the 
structure and function of the brain. 
It also provides a sense of purpose 
and meaning in seniors’ days, as well 
as giving them the opportunity to 
connect with their neighbours and 
people outside of the community. 

There are multiple activities that you 
can be a part of at Benevolent Living 
to unearth that creative flair. Maybe 
you loved to paint when you were 
younger, or you are just looking to 
learn a new skill? Whatever it may be, 
we have a creative activity for you. 
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Resident Food Committee
Would you like to help set the menu for Benevolent Living, try new dishes 
being added and provide your feedback about the food service here?

Then this position is for you! 

If you are interested in finding out more or expressing interest to join our 
committee, please see Jamie Langdon in Admin or speak with Deb or 
Tash. 

What’s your position?
Quality Risk and Compliance 
Officer.

How long have you worked at 
Benevolent?
4 years in April.

What’s your favourite memory 
so far at Benevolent?

There are no favourites that stand out, but I really enjoy chatting to the 
residents and Cathy Barry singing and dancing always brightens up my 
day.

Do you have an interesting hobby or talent?
Not really…

What’s your favourite thing to do outside of work?
Relaxing by the beach or at home, with my family and friends.

Staff Spotlight
Natalie Drake



Benevolent’s New 
Dining Experience

At Benevolent Living we want our dining experience to be more than just the food 
on the table. We want it to be a catalyst for connection, engagement and social 
interaction. Our Food Services Team has been working hard to redesign the dining 
experience for you, the residents. We understand the vital role that mealtime plays 
for everyone, as it offers a chance for you to socialise, meet with your neighbours 
and even a chance for families to include themselves in the Benevolent Living 
community. 

Our new dining experience will be centred around resident choice and flexibility 
when it comes to mealtimes. The new dining experience will incorporate:

  New Bain Marie in each dining room where hot meals will be able to be kept 
before being dished

 New linen tablecloths and napkins 
 New table settings which will be set after each sitting 
  New Dining Room Coordinator that will oversee the dining experience during 

mealtimes 
 Further staff training in hospitality and food service delivery 
 
The new dining experience will achieve: 
 
 Flexibility in mealtimes for residents 
 More choice and autonomy for residents 
 Reduce wait times for meals 

bene news.
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The Bain Marie has been ordered and we are expecting it to be delivered in mid-
February. Once this has been installed, there will be a rolling implementation 
process beginning with Jim McRae dining room. 

Staff from all designations will be helping with the implementation including food 
services, environmental services, carers and management staff. Once we have 
the Bain Maire and table settings, staff will be put through simulation training to 
immerse themselves in the new dining experience. 

This pilot program in Jim McRae will help us to see where we may need some 
improvements and where things are working well. Once we have evaluated the pilot 
program the new dining experience will be introduced to all dining areas across our 
community. 

Mitch (Food Services Manager) and Sue (Operations Manager) will be our special 
guests at this month’s Talking Circles. They will be discussing the New Dining 
Experience further and seeking your feedback on the new concept. 
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Month Topic Special Guests

January Dignity of Risk
Health & Wellness 
Manager

February
Catering & meals; Benevolent’s 
new dining experience

Food Service Manager & 
Operations Manager

March Resident Forum All Seniors Managers

April Service Environment
CEO & Operations  
Manager

May Care planning & assessment
Health & Wellness  
Manager & Families

June Resident Forum All Seniors Managers

July
Lifestyle activities, spiritual  
& cultural choice

Lifestyle Officers/CEO

August Complaints & feedback
Operations Manager & 
Quality Coordinator

September Resident Forum All Seniors Managers

October Staff & support
CEO & Operations  
Manager

November Catering & meals
Food Service Manager & 
Operations Manager

December Resident Forum All Seniors Managers

Talking Circles
2020 Topics Schedule

Coffee
Coffee Shop Pricing
Morning Tea $5
Hot or cold drink and either a sweet or savoury treat.

Coffee From Machine $2
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in February 2020
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Feb 2020
week 1 week 1 activities

mon 03 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Legacy Morning Tea – Cafe

tue 04
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Bouldercombe Singers – Jean May
10:00 am – Cards / Scrabble – Cafe

wed 05
7:30 am – Omelette Bar – Jim McRae
10:00 am – Hoy – Jean May
10:00 am – Relaxation Therapy with Julie – Level 2
3:00 pm – Happy Hour – Jean May Verandah

thu 06

Talking Circles: “Bene’s New Dining Experience”   
9:30am Jean May/Level 1
10:00am Jim McRae/Level 2
10:30am Bill Power
1:00 pm – Hydrotherapy – Community
3:00 pm – Afternoon Games – Ground Floor

fri 07 9:30 am – Communion – Chapel 
9:30 am – “Chinese New Year” – Coffee Shop

sat 08 sun 09



what’s on

Feb 2020
week 2 week 2 activities

mon 10
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Birthday Club – Cafe
10:00 am – Mindful Arts – Jim McRae

tue 11
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
2:00 pm – Maggie Moo Granmoovers – Jean May
3:00 pm – Singing Group – Chapel

wed 12
7:30 am – Omelette Bar – Jean May
10:00 am – BINGO – Jean May
10:00 am – Relaxation Therapy with Julie – Level 2
3:00 pm – Happy Hour – Jean May Verandah

thu 13
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Bauhina Singers – Jean May
1:00 pm – Hydrotherapy – Southside Pool
3:00 pm – Afternoon Games – Ground Floor

fri 14 9:30 am – Communion – Chapel 
10:00 am – “Valentines Day” – Coffee Shop

sat 15 sun 16

10 - 16 Feb 20



what’s on
17 - 23 Feb 20

Feb 2020
week 3 week 3 activities

mon 17
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – RnR Concert – Mardy
10:00 am – Morning Melodies (limited spaces)

tue 18
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
10:00 am – Uniting Church – Chapel 
3:00 pm – Singing Group – Chapel

wed 19
7:30 am – Omelette Bar – Jim McRae
10:00 am – Hoy – Jean May
10:00 am – Relaxation Therapy with Julie – Level 2
3:00 pm – Happy Hour – Jean May Verandah

thu 20
10:00 am – Viv Jenkinson Concert – Jim McRae
1:00 pm – Hydrotherapy – Southside Pool
3:00 pm – Afternoon Games – Ground Floor

fri 21 NO COMMUNION TODAY  
10:00 am – “Mystical Magic” – Coffee Shop

sat 22 sun 23
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what’s on
24 - 29 Feb 20

Feb 2020
week 4 week 4 activities

mon 24 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Benny Boyz– Rec Room

tue 25
9:30 am – Shrove Tuesday Pancakes – Houses
10:00 am – Cards / Scrabble – Cafe
10:00 am – Anglican Church – Chapel
2:00 pm – Maggie Moo Granmoovers – Jean May
3:00 pm – Singing Group – Chapel

wed 26
7:30 am – Omelette Bar – Jean May
10:00 am – Relaxation Therapy with Julie – Level 2
3:00 pm – Happy Hour – Jean May Verandah

thu 27
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Karma Concert – Fleming
1:00 pm – Hydrotherapy – Southside Pool
3:00 pm – Afternoon Games – Ground Floor

fri 28 9:30 am – Communion – Chapel 
10:00 am – “2020 Leap Year” – Coffee Shop

sat 29 sun 01



let’s have some fun!

ACROSS
1. Loom operators
5. Sun or rain
9. Reactor fuel
10. Stiff
11. Address crowd
12. Constant
13. Wards (off)
15. Jam pies
17. Eventuate
20. Uncooked
21. Mother
23. Flavouring herb
27. During the time that
30. Get to feet
32. Infuriate
33. Readjusted
34. Upright
35. Most scared
36. Clipped (sheep)
37. Intervenes (5,2)

DOWN
1. Slowly lose effect (4, 3)
2. Pneumatic rifle (3, 3)
3. Evades 
4. Defame
5. Bleaches
6. Practically
7. Passenger craft, ... balloon (3, 3)
8. Let go
14. Wooden peg
16. Allow entry to
17. Perform
18. Climbing plant
19. Poet’s word for before
22. Veers
24. Harassed with questions
25. Baboons or macaques
26. Version (of book)
28. Within
29. Any one of two
30. Fume angrily
31. Stadiums

Answers on 
next page



3 5

7 9 2

9 1 6

8 5 1

1 7 3 2

2 7 1

6 9 4

9 7 5

4 1

5 4 8 7

8 3 1

1 8 9

8 9 6 1

5

3 1 2 9

6 7 1

1 4 2

9 7 4 3

Mystical Elephant
More coloring pages at
mondaymandala.com

colour 
your 
world
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what’s been happening
at benevolent

February 2020.

Our Hoy Competition is in full swing for 2020, with our new caller Dan! Dan 
could not be more perfect for the position with his booming voice and 

hilarious commentary. Check your calendar for our next Hoy game.

HOY Competition

MargeJim

Dan



18

bene news.

We celebrated Australia Day the best way we know how – a Friday morning BBQ! 
We had lots of Aussie decorations to amp up the festivities, as well as a debut 

performance from the Bene Choir! We heard some Aussie classics from the Choir, 
including True Blue, The Dog Sits on the Tuckerbox, and Home Among the Gumtrees.

Australia Day BBQ

Pam

Harry & Margo

Beryl

Jean, Margo & Pam

Bill Keren

Dorrie Trishy & Dorothy David & Mavis

Helen & Daughters
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Our GranMoo with Maggie Moo Music Rockhampton was back in the swing of things 
this month, with our residents enjoying dancing and singing their way through this 

inter-generational music class.
 

Health benefits through arts activities, such as dancing and singing, include improved 
mobility and motor control, improved heart and respiratory function, greater  

self-esteem and confidence, less reliance on medication, higher social engagement as 
well as positive effects on mental health. 

Join our GranMoo class every second Tuesday at 2pm.

Granmoo Music

Evelyn

June

Bronwyn

Ruby

Michelle
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Planters & Potters Club
Our Planters and Potters Gardening Club was hard at work this month planting 

new blooms for our outdoor Cafe area. Jean will now be helping tend to the 
garden and water the blooms of an afternoon if anyone would like to come 

and help her. Thank you to our amazing volunteers, Julie and Dan, for running 
this club for our green thumbs at Benevolent!

Heather

Julie & Jean Jean

Dan
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Ruby’s Birthday
We celebrated Ruby Dodson’s 90th Birthday in January! She had a lovely 
morning surrounded by her dear family and friends. In honour of Ruby’s 

birthday, we have dedicated a resident story of her which you can  
read on page 22.

Ruby & family Marcia & Ruby 

Dorrie & Margo



resident spotlight
bene news.

Ruby Dodson | Bill Power

This month is a very special month, as 
Ruby Dodson has just celebrated her 
90th birthday here at Benevolent Living, 
surrounded by family and friends. 

Ruby has lived in Rockhampton her 
whole life. She was born in Archer Street 
in her parent’s house and was the oldest 
of three children, with brother Pat and 
sister Meg. Sadly, both of Ruby’s siblings 
have passed away.  

Ruby remembers her younger years 
fondly, admitting she had a very loving 
childhood and was very well looked after 
by her mother and father. Ruby was a 
self-confessed ‘daddy’s girl’; her and her 
father had an unbreakable bond. She 
idolised him and he adored her. 

Her father owned one of the first Taxi’s in 
Rockhampton and he used to sneak her 

out when she was a child to ride around 
town with him while he worked. Ruby 
remembers they used to have a code 
at dinner so that she knew to sneak out 
and wait for him to pick her up. Sadly, 
her father passed away from pneumonia 
when Ruby was just 8 years old. She had 
a very close relationship with both of her 
parents and misses them dearly. 

Ruby attended St Teresa’s for primary 
school, and The Range College for her 
high school years. 

“I was an average student, but very well 
behaved, because we were all terrified of 
the nuns,” laughs Ruby.  

After school she went on to work at 
the Rockhampton Hospital in the out-
patients ward. When she was not working, 
she would attend dances and balls, and 
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this is where she met her husband. Ruby 
and her friends attended the St Paddy’s 
Day dance, where she won the bell of 
the ball and the heart of her soon-to-be-
husband, Colin. 

Ruby remembers that night fondly;

“He wanted to take me home that night, 
but he had come with another lady, so I 
told him absolutely not.” 

“But he didn’t give up, he always said he 
knew I was the one from the first time we 
met.” 

Colin and Ruby were married at St 
Joseph’s Cathedral when she was 21. 
After they were married, they moved to 
Foreman Street where they spent their 
entire married life. This was the house 
Ruby would raise her five children, Anne, 
Peter, Brian, Kerry and Bill. 

Ruby was the perfect homemaker who 
loved to cook and care for her children. 
She liked to bake, and her children boast 
that she was excellent at it... Until she 
messed up a sponge cake recipe and 
instead of having Colin see her failure, 
she fed it to the chooks!

“There were a few cakes over the years I 
had to feed to the chooks to save Colin 
finding out,” she laughed. 

In his later years, Colin worked at the 
West Rocky Hardware Store, very close to 
their house, which meant he could come 
home for morning tea and lunch every 
day. 

Ruby and Colin always loved having their 
family around, Ruby joked,

“Colin loved children and animals. We 
were always babysitting the grandchildren 
and we had a zoo at home! We had 
horses, cows, dogs, cats, birds and at one 
time a goat and a duck.” 

Every Sunday, they would have a big 
family lunch where all the children, their 
partners and their grandchildren would 
get together. 

“I would make a roast with all of the 
trimmings. We all loved it.” 

The family would also often holiday at 
Emu Park. Most of the kids would invite a 
friend or two so there was always a tribe 
to keep Ruby busy. 

After Colin passed away, Ruby learnt how 
to play Bridge and began playing cards at 
various clubs around Rockhampton. She 
made a lot of friends playing cards, most 
of whom still often visit to play with her. 

You can always find Ruby and her dear 
friend Dorrie playing cards against the 
gents every Tuesday morning, and at 
morning tea on Friday with her friends. 
Ruby very much enjoys her life here at 
Benevolent; from the staff, to her new 
friends and the volunteers who always 
stop to have a chat and make Ruby a 
cappuccino at the Coffee Shop. 

From all the staff, volunteers and 
residents, Happy Birthday Ruby! 

February 2020.



Smile

Patricia

Jim

Beth

Val & Christine Betty

Gloria & friend

Claire


