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Overview

This is a very exciting time for campus learning centers because of the national interest in increasing student retention 
and graduation rates. Although learning centers provide invaluable support to our institutions and make a significant 
contribution to efforts to increase academic success, most faculty and administrators are woefully unaware of the influence of 
learning center programs on the success of students, faculty, and staff.  

The recent and growing recognition of the importance of grit, resilience, and perseverance has many campus administrators 
wondering how to address this in their students.  Often, however, they fail to recognize that their campus learning center is 
the unit that has been developing these traits in students, and, with increased financial support, is best equipped to scale up 
its efforts to make a substantial institutional impact. To realize this potential, learning center leaders must establish a campus-
wide presence for the learning center, and implement effective strategies for expanding the center’s sphere of influence.  
Providing data-based evidence of the learning center’s value is key to this effort. This interactive workshop will provide 
strategies to enable the learning center to achieve significant campus-wide impact and to be recognized as a leader in the 
institution’s efforts to increase student success.

Objectives:

• Identify the departments, administrative units, and individuals that will be allies in establishing the value of the learning 
center

• Describe the institutional, local and national initiatives mandating that the learning center occupy a central position in 
efforts to increase student success

• Explore specific strategies that will demonstrate the impact of the learning center on institutional efforts to increase 
retention and graduation rates

• Identify the types of data that can be collected to demonstrate how the learning center contributes to improving student 
success 

• Develop an action plan that they can begin implementing immediately to move the learning center to a position of 
prominence that is well supported with university resources

Using Data-Based Evidence To Demonstrate The Value Of Learning Centers
Tuesday, December 11 ~ 1:00-2:00pm (Eastern)
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?
• Administration     
• Enrollment Management
• Faculty
• Human Resources
• Online Learning
• Student Services/Affairs
• Learning Center Staff
• Faculty Development Center Staff
• Any educator interested in learning more about 

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/using-data-based-evidence-to-demonstrate-the-value-of-learning-centers-1218
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Speaker(s)

Melissa Brocato is Assistant Vice President for Student Affairs and past director of the Center for Academic Success 
(CAS), an NCLCA certified national center of excellence, at Louisiana State University.  She has spent 18 years of her 20-
year career in education at Center for Academic Success, passionately helping students learn more effectively and think 
critically.  

She has developed and directed initiatives, in collaboration with academic colleges and departments, for tutoring, 
Supplemental Instruction, metacognitive training programs for at-risk students, and intervention programs for pre-
calculus students.  She has developed workshops and delivered metacognitive principles to students in transition 
programs from high school through graduate and professional school, and has assisted in creating an academic 
coaching program at LSU.  Other projects include creation of early warning and intervention systems such as the 

Early Academic Referral System through MOODLE, and the LSU Academic Intervention Team.  Along with her colleagues in the CAS she co-
developed content and specific tools to support the teaching of metacognitive learning principles to students and faculty such as the Study 
Cycle, the Study Group Starter Kit, and Focused Study Sessions.  

Through her work with the Center for Academic Success at LSU, Brocato has been able to demonstrate the effectiveness of academic 
support programs and the teaching of metacognition’s effect on student academic performance, retention, and self-efficacy for all students 
including those in STEM. Results from assessments on CAS programs indicate a positive impact on student academic performance, including 
GPA, persistence and degree completion. For example, academic support programs boast a 24% higher first-to-second-year retention rate 
and more than 30% higher graduation rate for science students utilizing the services when compared to those who do not. Additionally, 
metacognition programs have been shown to increase first-to-second-year retention rate of at-risk students by up to 21%. Furthermore, 
students who utilize two or more CAS services have an 86% six-year graduation rate as compared to the overall LSU six-year graduation rate of 
65% and a 56% six-year graduation rate for students who do not use any CAS service.

Saundra Yancy McGuire is the Director Emerita of the Center for Academic Success and Retired Assistant Vice 
Chancellor and Professor of Chemistry at Louisiana State University. She is an internationally recognized chemical 
educator, author and lecturer who has travelled the globe promoting sure-fire strategies to help students, including 
those underrepresented in science and math professions, to be successful in their coursework and careers.  Prior 
to joining LSU in 1999, McGuire spent eleven years at Cornell University, where she received the coveted Clark 
Distinguished Teaching Award. Her latest book, Teach Students How to Learn: Strategies You Can Incorporate into Any 
Course to Improve Student Metacognition, Study Skills, and Motivation, was released in October 2015 and is a Stylus 
Publications best seller.   A student version of this book, Teach Yourself How to Learn: Strategies You Can Use to Ace Any 
Course at Any Level will be available in January 2018.

McGuire’s most recent accolades include the 2017 American Chemical Society Award for Encouraging Disadvantaged Students to Pursue 
Careers in the Chemical Sciences and induction into the LSU College of Science Hall of Distinction.  She is an elected Fellow of the American 
Chemical Society (ACS), the American Association for the Advancement of Science (AAAS), and the Council of Learning Assistance and 
Developmental Education Associations (CLADEA).  She received the Presidential Award for Excellence in Science, Mathematics, and 
Engineering Mentoring in a White House Oval Office Ceremony.   

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$3995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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