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The thought of losing your 
fur baby doesn’t bear thinking 
about - but it can happen to 
the most cautious of owners, 
at any time. It only takes a 
freak thunderstorm to spook 
an anxious pet into bolting; or 
a passing cat, car or kangaroo 
to lure a curious dog.

We know that when any companion 
animal enters an Australian pound 
today, he has a 40% chance of being 
killed there. The pound is a very 
dangerous place for pets, and being 
impounded could literally cost your 
pet his life. The following chapters 
show the brutal realities of the daily 
operations in Australia’s pounds. 

This could be happening in your very 
own community. Do you know what 
happens at your local council pound?

Please note, the following 
guidebook contains 
images readers may 
find distressing.
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Pounds: A place of despair

Rather than being a 
welcoming place that people 
might consider visiting to 
adopt a new pet, pounds 
are often located out of 
town, in industrial areas 
and next to rubbish tips or 
wastewater treatment plants.

Pound operations are often 
run under ‘feral pest’ or ‘waste 
management’ departments focussing 
on disposal rather than care.

If you visit your local council pound, 
you may find the doors chained and 
padlocked. They may open as little as 
one hour a day, or under appointment 
only. Most council pounds are 
currently offering no direct-from-
pound adoption program whatsoever. 
If donor funded, volunteer-run rescue 
charities don’t take the pets, then tax-
payer funded, paid council staff 
will kill them.

“I offered my services as 
a photographer for two 

pounds in my area; both have 
high kill rates. Both of 

them declined my offer to 
take photos for FREE and 
load up on websites. The 
pounds had zero interest 

and even still today, neither 
are photographing lost pets 
or those pets who might 
be able to be adopted.”

ANONYMOUS COMMUNITY MEMBER

3

 Guidebook 2 Chapter 2 — The ugly truth



“All animals that are impounded are prone to 
disease due to proper cleaning and sterilisation 
procedures not being performed on a daily 

basis. Impound facilities are under resourced, 
under staffed and outdated in their facilities. 
All costs associated with that care, is always 
left to third party organisations; no assistance 
for medical expenses is ever given by council 
for injured animals, or animals who contract 
diseases while serving their impound period.”

ANONYMOUS COMMUNITY MEMBER
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The unbelievable pet ‘chute’

Pet drop-off ‘chutes’ invite unwanted 
pets and stray animals to be dumped 
like rubbish. Chutes, and drop-off pens 
can be unmonitored, with healthy pets 
being placed into cages where sick pets 
have previously been held - increasing 
the risk of transferring diseases.

“Our pound has an after 
hours pen which opens to 
the outside with a drop 
off chute that opens 
up. When you shut the 
chute, the pet drops to 
into the pen. The drop 
is high - for a young 

puppy or kitten certainly 
high enough to seriously 
injure or kill them if 
they land wrong.”

ANONYMOUS POUND 
STAFF MEMBER

Ill pet suffered and died alone
A dog languished and died in an unattended drop-
off pen, and wasn’t found until days after he had 
passed away. The council blamed the death on the 
dog’s owner for using the council-provided service.

Dog ‘drop off’ chute
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“Unsealed concrete, bare dirt and a 
chute that people dump their dogs 

down have allowed the potentially fatal 
parvo virus to run rampant through 
the pound. The main problem is the 
dog chute – as soon as one infected 
dog goes down there, they all get it. 
And the fact that the concrete is 

unsealed – they can disinfect all they 
like but the disease stays in there.”

ANONYMOUS COMMUNITY MEMBER

Lost dog stolen from pound
A lost dog was dropped off in an after-hours cage 
at a city pound, but was then stolen out of the 
unmonitored pen. When his owner found out 
her dog had been taken to the pound, she went 
to collect him, but was told he wasn’t there.

Luckily, a good samaritan later found the 
missing dog and the two were reunited.
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Pets struggle with 
the elements

Pound facilities are often unbearably hot, 
dangerously cold, and extremely basic. 

Pounds often feature what is colloquially 
known as a ‘hot box’ - a kennel which provides 
practically no protection from the sun on hot 
days. Dogs often die of exposure or heat stroke.

Very old and very young animals are at higher risk 
of succumbing to illness or extreme conditions.

“Right now it is hitting freezing (zero) 
degrees around the NSW pounds, most 
of which are open air with stone or 

concrete floors and have no heaters. Put 
simply, the animals are freezing to death. 
The animals that do survive overnight are 

incredibly sick and have horrible flu.

The cages in these pounds were not 
designed for comfort and warmth, but 
for holding and cleaning. These open air 
cages are terrible for animal welfare.”

ANONYMOUS COMMUNITY MEMBER
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“The conditions are horrific. There are no 
blankets, nothing to keep the dogs warm, they’re 
always wet. There’s always dog faeces in there 
because it’s not a manned pound. My dogs would 
die overnight in winter in these conditions.”

ANONYMOUS COMMUNITY MEMBER

“Staff have put shade cloth over the 
runs to help keep them from dying 
of heat exhaustion in summer. The 

dogs have no bed. When it rains, the 
dogs get wet. The weather comes 
straight into their tiny sleeping area. 
Faeces is not cleaned up, and there 
are huge piles of it sitting on the 

outside, from being squirted out with 
a hose and left. If the water contains 
faeces, which it would, the water 
splashes into their feeding bowls, 
and that’s what they have to eat.”

ANONYMOUS COMMUNITY MEMBER
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Disease, illness & death

Hygiene issues and disease outbreaks run 
rife when unattended pounds are cleaned 
only once a day. Cracked concrete and 
unsealed surfaces, like wood and dirt, 
can’t be cleaned and act as reservoirs for 
disease - putting healthy animals in the 
pound at risk. Many pounds lack even 
basic cleaning and quarantine protocols

A dog lays dead in a council facility after being 
fatally injured by another impounded dog.
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“… dogs held in this pound 
are often left unattended 
for two to three days 
at a time. No bedding is 
provided in summer or 

winter. Feeding consists 
of tossing opened cans into 
each pen. All volunteer 

offers have been knocked 
back by the council.”

ANONYMOUS COMMUNITY MEMBER
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Baby animals 
most at risk

Because of their vulnerable 
and sensitive nature, baby 
animals are most at risk of 
injury or illness at the pound. 
Diseases like ‘parvo’ and cat 
flu cost the lives of many 
young animals who were 
healthy right up until the 
time they were impounded.

Babies offered no protection
Seven puppies enter the pound. 
Within three days, all but one have 
caught parvo and are dead.
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It’s extremely distressing as a 
rescuer to pick up litter after 

litter of once healthy puppies, who 
have picked up parvo at the pound, 
then to watch them die one by 
one. It breaks my heart that no 
one at the pound seems to care 
that it is a regular occurrence. 
We may have to stop rescuing 

puppies as it is simply too expensive 
to continue to keep spending the 

large sums in treating them.
ANONYMOUS COMMUNITY MEMBER
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Stress & suffering

The first time many pets have 
ever experienced suffering is 
when they enter a pound.

Dogs may be held with other 
unfamiliar dogs due to ‘overcrowding’. 
In such a stressful environment, 
this can lead to fights, serious 
harm and fatal injuries.

Boredom, stress and a lack of 
enrichment rapidly destroy the 
healthy mental state of animals.
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Cats mistreated 
& neglected

The experience of being 
impounded is especially 
stressful for cats. With no 
other hiding places available, 
cats often hide in soiled litter 
boxes where they rapidly 
become sick. The resulting 
illness is often used as 
justification to kill them.

Even healthy, friendly cats can 
quickly become sick in the pound 
and these sick cats are then killed 
to manage the spread of disease in 
the facility. This dysfunctional cycle 
of stress and illness, directly causes 
the death of tens of thousands of 
cats each year.
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“To save on cleaning , 
our local pound keeps 

cats on open wire floors 
with no litter boxes. 

Their excrement simply 
drains out onto the 
floor. These animals 

are given absolutely no 
consideration and, as 
far as I know, not a 
single one is adopted 
out, despite taking in 

dozens of cats a month.”
ANONYMOUS COMMUNITY MEMBER
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A cruel end
A South Australian pound made the 
national news when it was found 
to be gassing pets to death using 
a homemade carbon monoxide 
chamber filled with an old car motor.

Garbage bags of dead pets 
waiting for disposal

The details of killing

Rather than giving the 
animals in their care a 
respectful and painless 
death, the methods used 
to kill animals in the pound 
is often inhumane and are 
sometimes violent and painful.

“The dogs the ranger wants killed 
are shot. They are not given a 

lethal injection by a vet. The pound 
is at the rubbish tip; the impounded 
animals are treated like rubbish too.”

ANONYMOUS COMMUNITY MEMBER
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Rural kill room

Pets treated 
like rubbish
A NSW pound was 
found to be driving 
live dogs to the 
local rubbish tip and 
shooting them. This 
task was completed 
by a single ranger, 
suggesting that 
the dogs killed in 
this manner were 
agreeable and tame. 
The RSPCA was called 
to investigate, but 
instead defended the 
actions saying they’d 
recently awarded the 
ranger a certificate 
of appreciation 
and that he was 
‘doing very well’.

Gunshot a common 
death for family pets
Pet dogs in the bottom of a landfill 
trench, after being killed with 
gunshot. These dogs had offers of 
rescue, but the pound chose not 
to engage the group. One dog was 
shot in the skull. The other in the 
head and her muzzle, indicating 
it took two shots to kill her.

Metropolitan kill room

“I was up at the tip and the ranger came in with these 
dogs on board. I watched this bloke drive down the back, 
I heard the ‘pop, pop, pop, pop’ of him shooting the dogs, then 
he drove over to the general waste and just threw them 

straight off the back of his ute on to the household rubbish.”

ANONYMOUS COMMUNITY MEMBER

 “Believe it or not, there are people in shelters and 
pounds that revel in euthanising animals left in their 

care, it’s a sad fact that they don’t even like animals 
but are left in charge of their fate. Makes me sick.”

ANONYMOUS POUND STAFF MEMBER
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Now that you know the ugly 
truths of the pound system, 
and you’ve seen the heart-

breaking real-life tragedies of 
lost family pets, please read on.
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Read further

Chapter 1
What every pet owner 
and animal lover 
needs to know

Chapter 3
The Solution: 
How the No Kill 
Movement and Humane 
Cat Management 
is already working 
in Australia

 
Advocate for 
pets in your 
community
Pound healthcheck
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Get informed and empowered to drive positive 
change for pets in your community.

Download more FREE chapters from Safe Pounds 
Guidebook online now at savingpets.com.au
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