
 
 

GAMES, ENTERTAINMENT & INFLATABLES EQUIPMENT HIRE INSTRUCTIONS & 
SAFETY 

 
 
Thanks for choosing McHugh Hire, please take a minute to read the applicable instructions relating to the equipment 
you have hired.  
 
We’re sorry if some of the info sounds like common sense, but we need to cover all the bases. We’ve tried to 
translate the manufacturer’s instructions into a language that people can understand, if any part of it doesn’t make 
any sense, please let us know and we’ll fix it. 
 
Please make sure you have fully read the instructions and all terms and conditions and product info at 
www.mchughhire.com before using any of our equipment to avoid extra cleaning, hire or damage charges. 
 
All of our equipment and equipment’s packaging must be returned in the same condition as it was delivered or 
the hirer will be charged for replacement. All equipment and packaging must be properly cleaned before pickup 
unless otherwise stated or paid for.  
 
Equipment must not be customer transported. For safety and insurance reasons, all equipment must be 
transported by McHugh Hire staff. 
 
All equipment is for adult use only unless otherwise stated. 
 
DO NOT LEAVE OUR EQUIPMENT OUT IN THE RAIN. 
 
When you have finished with your equipment please make sure everything is wiped down and cleaned in the same 
condition you received it. If your equipment is returned un-cleaned you will be charged for cleaning. 
 
For equipment lost or damaged by misuse you will be charged for replacement or repair. 
 
It is your responsibility to ensure all power leads will not be a trip hazard, we have safety cable covers for hire if 
required. Please also make sure your leads are clear of water, heat and any other hazardous source. If you have 
hired RCD safety switches or blocks, please test the devices by pressing the trip button(s) before using each day. 
 
For any equipment that comes with spare parts/batteries/bulbs etc: 
Do NOT discard the original/dead parts/batteries/bulbs. They must be marked “dead” and returned with the 
equipment for our post hire testing. Failure to do so will incur a replacement charge on return. Missing AA, 23A, AAA 
batteries will be charged at $2.50 each. All other missing parts will be charged at RRP. 
 
All equipment must be packed away, at loading area, ready for our drivers to pickup. 
 
You are responsible for using our equipment safely, especially equipment that produce heat. Please use common 
sense and keep children supervised near all McHugh Hire equipment. 
 
Please note many of our items contain GPS tracking units to prevent theft and to recover stolen equipment. This 
includes all of our expensive equipment and random lower cost items. If you are using the equipment in a high 
security area, please check that these transmitters won't be a problem on site. 
 
_______________________________________________________________________________________________ 
 
 
Jumping castle hire: 
 



Before you setup the castle, check your setup area for the following: 
• Check the area is flat and smooth and not on an angle. 
• Check there are no rocks or sharp objects that could puncture the castle. 
• Check there are no walls/buildings/trees/fences etc. that the castle could rub on the side. You will need a 
minimum of 1000mm extra space around the castle for movement and pegging/weighting. Check the website for 
your castle’s dimensions and minimum space requirements. THIS IS YOUR RESPONSIBILITY. 
• Check there is nothing above (powerlines/tree branches etc.) that the castle could touch when inflated. 
 
We will set the castle up and anchor with concrete weights. If your measured space is not big enough we will need 
to abandon the job and full payment will still be required. 
 
Adult supervision is required at all times. Shoes must not be worn on the castle and socks must be worn at all 
times. No other items should be on the castle to ensure the safety of jumpers. Please see the McHugh Hire 
website for the maximum weight limit of your castle. 
 
IF OUTDOORS - If winds above 30kmh are predicted for the day, you will need to cancel the job at your cost. If a 
strong weather change occurs, you are required to evacuate persons from the castle and deflate. 
 
None of these variables are refundable by McHugh Hire and are at your own risk. 
 
You the hirer are responsible for the safety of your guests and must understand and follow the safety 
requirements. 
This includes constant supervision while the castle is out of the storage bag, no exceptions. 
 
IF CLEANING NOT PRE-PAID - When you have finished with the castle, the outside and inside must be cleaned with 
hot soapy water while inflated. Then when the castle is dry it must be folded up and placed back into the provided 
transport bag. Please remember to place the blower motor in its box for transport. Please also check the ground 
cover tarp is clean and dry before folding up. 
 
 
Sky-dancer hire: 
 
Before operating, please observe your surrounds and ensure there won’t be any objects that could rip the dancer’s 
material (trees / buildings etc). 
 
Please try and keep the dancer off the ground as much as possible when setting up and packing down the unit. 
 
Place the fan on the ground and attach the bottom of the dancer to the fan, unroll the dancer and start the fan. 
Once operating, observe the dancer and ensure it is not touching anything and is staying upright. 
 
Please do not use the units in high winds (30kmh+) or rain. 
 
 
Games hire: 
 
Please take note of the number of pieces / bags / containers / boxes and everything that is delivered and how it was 
delivered as this is how it is to be returned. Game parts are one of the most lost pieces of equipment we hire and 
most of them have expensive replacement costs. Some can’t even be replaced without purchasing the whole game 
again.   
 
Please supervise children at all times, especially with our giant games to avoid injury. 
 
 
_______________________________________________________________________________________________ 
 
 

We wish you all the best and thank you for choosing McHugh Hire for your hire needs! 
 



If you have any great photo’s of our equipment in action we’d love you to share them with the McHugh Hire 
community via our Facebook page https://fb.me/McHughHireShop or email bookings@mchughhire.com 
 
If you have any queries please call us on 02 6162 1662.  

 

 


