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Slide 3: 

Title: Navigating the Financial Aid Process 

Subtitle: 10 Key steps to financing your education 

[Host, Bob Evans, on the left] 

[Graduating cap under a pile of money.] 

Text on screen: Your Checklist  

[clipboard with check marks] 

Hi. I’m Bob Evans, and I’m here today to talk to you about the ten key steps in applying and 
financing your postsecondary education. Let me take just a moment to introduce myself. I’ve 
been in financial aid administration for over 40 years. I was director of financial aid at several 
colleges and universities, and following service at a college, I went on to work, for the last 
couple of years, for the Bush Administration, and the first two years of the Clinton Administration 
in handling policy, compliance, and training.  

So today we’re going to talk a little bit about the ten steps. We’re calling it “Your checklist to 
applying for financial aid.” 

Slide 4: 

Title: 1. File Your FAFSA 

Subtitle: www.fafsa.gov 

[Host on right] 

[FAFSA website displayed] 

Text on screen: Free application for Federal Student Aid 

Text on screen: Used to apply for all types of Financial Aid 

Text on screen: Available January 1 

[Green circle with Tip next to title] 

[Zooms in and circles Free on the website] 

Text on screen: Free scholarship search services: 
• www.fastweb.com 

• www.bigfuture.collegeboard.org 

• www.finaid.org 
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Your first step is to complete the FAFSA, which is done as www.fafsa.ed.gov. This is the location 
where you’ll commence completing your application for financial aid. Remember, it’s a free 
application. It’s the application that you’ll use to complete all types of financial aid opportunities 
that are for you. You must fill out the application every year, and the material begins to be 
available on January the 1st each year, so you can begin this process any time after January 
the 1st.  

Let’s take just a moment and tell you a little bit about a tip. If you happen to get on the 
Worldwide Web and you find any place where you’re going to be charged for the financial aid 
application, you’re not on the right place. You need to focus on the FAFSA free application for 
financial aid. There are some other opportunities to search the Web and to look at other 
services that are available in financial aid, whether they’re grants, scholarships, or loans, and 
we have provided some references. 

Slide 5: 

Title: Funding Options 

[Host on right] 

[Number 4 made of dollar bills next to title] 

Text on screen: 
1. Family Resources next to hands with wallet and hundred dollar bill 

2. Grants and Scholarships next to $$$ Free Money $$$ and hundred dollar bill 

3. Student Employment next to 1 hour of work = 1 hour of pay 

4. Educational Loans - Federal & Private 

There are four funding options that may be available to you. The first is your family and yourself, 
in order to provide some of the support for the cost that you’ll have in higher education. Then 
there’s grants and scholarships; that’s where the free money is, grants and scholarships. Then 
there’s student employment; student employment is basically for every hour’s worth of work 
there’s an hour’s worth of pay. And then finally, educational loans, whether they’re private or 
federal; that’s borrowing money to finance your education now. 

Slide 6: 

Title: Federal Programs 

[Host on right] 

Text on screen: 
• Federal pell grant 

• Teacher education assistance for college and higher education (TEACH) grant 

• Federal supplemental educational opportunity grant (FSEOG) 

• Federal work-study 

• Direct subsidized loan 

• Direct unsubsidized loan 
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• Direct PLUS loan 

• Federal Perkins loan 

These are the types of federal aid programs that completing the FAFSA are for. There are 
grants, scholarships, and loans on this particular slide here. I recommend that you check the 
resource listing, because you will be able to get detailed descriptions of each one of these 
programs and whether or not the FAFSA applies. 

Slide 7: 

Title: Tips & Myths 

[Boxing gloves next to title] 

Text on screen: Myth: Scholarships will pay ALL of your student college experience. 

Text on screen: Fact: Only about 4% of total financial aid is in the form of scholarships. 

Text on screen: Myth: Our family makes too much money to qualify for financial aid. 

Text on screen: Fact: Many factors beyond annual income are considered in determining 
financial aid eligibility. 

Now let’s talk just a moment about a tip, or a myth, as I refer to it. Scholarships will pay our 
student’s college cost. The fact of the matter is, 4% only 4% of all financial aid that is doled out 
to college students is actually in the form of scholarships. So don’t get hook intoed the myth that 
I’m going to apply for only scholarships and not look at other financial aid resources.  

The other common myth that we see all the time is that the family makes too much money and I 
won’t qualify for any type of aid. That’s not necessarily true, because in some cases the student 
loan programs, you will be able to borrow even if you’re not qualifying based upon income, so 
you need to check all the resources that are available and go through the process at least once 
in order to assess whether or not you’re eligible for financial aid. 

Slide 8: 

Title: 2. Student Aid Report (SAR) 

Subtitle: Output that you receive from completing your FAFSA on the job 

Text on screen: Identifies Expected Family Contribution (EFC) 
• Reasonable contribution expected 

• Same amount regardless of college attending 

[Image of a piece of a FAFSA form with EFC: 7256 circled.] 

[Image of FAFSA homepage]  

Text on screen: View Your Student Aid Report (SAR), and more… 

Text on screen: Make a correction. 

Step two is to review your student aid report, or as it’s commonly referred to as the “SAR.” The 
SAR is the output that you receive from completing your FAFSA on the web. It identifies the 
family contribution that is expected. It’s a reasonable family contribution that can be expected, 
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and it stays the same no matter what type of college or university you select. Now it’s very 
important that you look at student aid report when you get it to see if there are any errors on it. If 
there are, you need to make the corrections and resubmit it, and you can do that also on the 
Web. 

Slide 9: 

Title: Special Circumstances 

[Green circle with Tip]  

[Host on left] 

Text on screen: Contact the Financial Aid Office in writing if you experience: 
• Loss or reduction in income or assets 

• Change in family circumstances 

• Unusual medical/dental expenses 

Text on screen: Anything that changes the financial circumstances of your family. 

Let’s look at the next tip, special circumstances. When you get your student aid report, you need 
to let us know if there’s any type of changes in your family circumstances. Your financial aid 
administrator will be able to help you. What could those be? It could be a loss of income. It 
could be a change of family circumstances, unusual medical and dental expense. Anything that 
changes the financial circumstances of your family, let your financial aid administrator know 
about those. 

Slide 10: 

Title: 3. Respond to Information Requirements 

[Envelope with @ symbol next to title] 

[Host on right] 

Text on screen: Verification: Process to confirm the accuracy of randomly selected FAFSAs 
• Income tax returns 

• Failure to complete verification may mean no federal financial aid 

• Some schools also require additional financial aid information 

Text on screen: Respond quickly & efficiently! 

Step three, respond to information requests from your school. You’ll often be selected for 
verification and you’ll need to submit tax returns or other relevant IRS documents in order to 
validate the information and verify it that you’ve submitted on your FAFSA. Failure to complete 
this process will result in you not being considered for financial aid. Now some schools will ask 
for even more additional information. This is the place where you need to make your financial 
aid administrator the most important person. Respond quickly and efficiently, and provide them 
all the information they need to complete your application. 

Slide 11: 

Title: 4. Understand Your Financial Aid Award 
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[Host on right] 

[Piggy bank and chalkboard saying college next to title.] 

Text on screen: Grants/Scholarships 
• No repayment - FREE $$$ 

Text on screen: Employment  
• Work for money 

Text on screen: Loans  
• Borrow now, repay later 

Step four, understanding your financial aid award letter. There are three main components here. 
There will be grants and scholarships, employments, and loans. You need to study carefully 
each type of award that you’ve been provided. Grants and scholarships are the free money, 
employment is work, and student loans, that’s money you’re borrowing now that you’ll end up 
paying back at a later date. 

Slide 12: 

Title: Evaluating Aid Packages 

[Host on left] 

Text on screen: Are the cost estimates realistic? 

Text on screen: Grant/Loan Balance 

[Image of scales with dollar icon and clock] 

Text on screen: Terms & Conditions 

Let’s talk about evaluating your aid package. You’re going to be looking at different types of 
awards and different types of packages from the colleges and universities that you’ve applied to. 
The first question you need to ask, are the cost estimates realistic. You’re also going to need to 
look at what types of grants, what types of loans, and how much of each that you’re going to be 
receiving because, remember, grants are the free part, the loans you’re going to be repaying 
back at a later point.  

You’re also going to have to look at the terms and conditions of the grants, the scholarships, and 
the loans. 

Slide 13: 

Title: Sample Financial Aid Award 

Text on screen: Section 1 - Cost of Attendance: $18,500 

Text on screen: Section 2 - Total expected family contribution (EFC): $612 

Text on screen: Section 3 - Your gross financial need: $17,888 

Text on screen: Section 4 - Awards:  

[A chart with grant types and amounts:] 
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Text on screen: Expected Federal Pell grant: $4,900 

Text on screen: State student assistance grant: $3,000 

Text on screen: A bright student scholarship: $1,000 

Text on screen: Federal Perkins loan: $1,500 

Text on screen: Federal Work-study $2,400 

Text on screen: Federal direct sub loan: $3,500 

Text on screen: Federal direct unsub loan: $1,588 

Text on screen: Total: $17,888 

[Chalkboard]  

Text on screen: Cost of attendance - EFC = Gross Financial Need 

Let’s look at a sample financial aid award. There are usually four sections on your award letter, 
one is cost of attendance, the expected family contribution, your gross financial need, and then 
there will be a whole list of awards; the scholarships, grants, and loans that we’ve been talking 
about.  

In this particular example, you can see that the total aid actually adds up exactly to the total 
amount of financial aid that this student is eligible for. This is the type of comparison that you’ll 
need to be doing for each college and each university that you submit an application for 
financial aid. 

Slide 14: 

Title: Financial Stretch 

[Green circle with Tip next to title] 

[Host on left] 

[Stretched dollar bill] 

Text on screen: How far can you stretch financially? 

Text on screen: Evaluate how much to borrow and when to borrow 

Text on screen: Only borrow what you need when you need it 

Let’s take just a moment to review another tip, financial stretch. Each family, as they look at 
financial aid award letter that they receive, they need to look at how far they’re going to stretch 
themselves with their own resources, and they often have to be deeply involved in making that 
decision about their monthly, their semester budgets. Families should evaluate very carefully 
how much to borrow and when to borrow. I always tell the students that I counsel with, “Only 
borrow what you need and when you need it.” The most expensive school may not always be 
the best fit for you, so you need to compare cost, value, and the type of financial aid that you’re 
receiving. 

Slide 15: 
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Title: 5. Complete Lon Promissory Note & Loan Counseling 

[Pen signing a name next to title] 

[Host on right] 

Text on screen: Promissory note = promise to pay loan 
• Sign electronically on the web 

• Entrance counseling required 

o Terms & conditions 

o Repayment obligations 

o Interest charged on the loans 

• Exit counseling required 

o Graduates 

o Less than half-time students 

• Follow schools instructions 

o Deadlines 

o Additional information 

Step five, completing the loan promissory note and loan counseling. The most important 
obligation of a student loan is, you must understand the promise to pay in the future. You’ll be 
asked to sign a promissory note, and this is done on the Web, and you’ll be able to sign it 
electronically. You will also be required to do loan counseling. This is to ensure you understand 
the terms and conditions of your loan, you understand your payment obligation, and most 
importantly, you understand the interest that you’ll be charged on your loan. Exit counseling is 
required of all graduates and all student who cease to be at least a half-time student. Keep that 
in mind, and if at any point you decide to leave school, you’re going to be required to complete 
exit counseling. Also, keep in mind you need to be following the instructions of your school 
about when to complete this process and what additional information they require. 

Slide 16: 

Title: 6. Determine Annual Payment Strategy 

[Host on right] 

[Hand with money + calendar with magnifying glass =]  

Text on screen: Payment Plan 

Text on screen: Amount & Due Date 

Text on screen: Payment options may include:  
• An installment payment plan (ask your school) 

Text on screen: Meet payment deadlines! 
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Step six, determine annual payment strategy. We’ve gotten our award letter, we’ve completed 
our promissory note, if we’ve borrowing any type of student loan money, but now we have an 
obligation to pay the college and university that we’re attending. In this process you’re going to 
get a bill from the financial aid office or from the school that you’re attending. That bill will 
indicate the amount that you’re paying towards the educational until cost.  

You need to keep in mind that when you get that bill it’s like any other bill that you might get on a 
credit card. There’s a due date on when those payments are due. Payment options are often 
available at schools. Payment is usually required up to ten days before the semester or the 
quarter begins, or within the first 30 days of the term. You can also ask for installment payment 
plans where you pay out your cost to the school over the course of the semester or quarter. 
Look for those options, design your payment strategy, and make sure you stay on time with 
those payments. 

Slide 17: 

Title: What Will I Owe? 

[Host in center] 

We’ve designed a template that will help you determine what you’re actually going to owe. You’ll 
be able to download that template and use it to compare what you’re actually going to be paying 
from term to term. Take the template, fill in the information from your award letter, your 
promissory note, and you’ll be able to project what you’re actually going to have to come up with 
and write a check to the school that you’ll be making your college payment to. 

Slide 18: 

Title: Financial Aid Disbursements 

[Green circle with Tip next to title] 

[Host on right] 

Text on screen: Applied to student account 

Text on screen: Credit balances are returned to the student and can be used for books, 
supplies, and other college-related living expenses. 

Here is another tip that you’ll want to consider. When you’re looking at your financial aid 
disbursements, remember, your financial aid will normally be applied to your student account at 
the college or university that you’re attending. You’re not going to get a check initially and have 
pay the school. They’re going to credit your financial aid to your student account first. If you 
have a credit balance; that means that you have funds come back to you for living expenses or 
purchasing books. They’re going to issue you a credit check. It could be a check. It could be 
crediting to your bank account; however your college or university decides to make that 
payment to you. If they’re actually transferring your money to your bank account, you must give 
authorization to that before they’ll actually be able to complete that transaction. Keep that in 
mind. You could be having some cash come back to you to pay for your books and supplies and 
other expenses for post-secondary education. 

Slide 19: 

Title: 7. Establish Good Spending Habits 

Host on right 
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[Wallet with money] 

Text on screen: Indirect or personal expenses: 
• Cell phone, internet 

• Books 

• Transportation 

• Off-campus housing 

• Meals 

• Personal items 

• Other expenses 

Text on screen: Budgeting required Discipline! 

Step seven, let’s establish some good spending habits. That’s going to be a very important 
thing. We’ve gotten our financial aid. Some of it has been applied to our account, and we may 
have additional funds that we’ve gotten from the college that we’re going to have to manage 
ourselves. You’re going to be required, oftentimes, to pay for you own books. You may have a 
cell phone, who doesn’t these days. You’re going to have transportation costs if you’re 
computing back and forth to a school; therefore, you have gas to pay each week. You may be 
living off campus and you’re going to be managing your own rent payment for that housing. 
You’re also going to be eating, I assume, so therefore, you’ve got meals that you’ve got to take 
care of all the time, and then there’s all types of personal expenses. All of these things have to 
be budgeted, and you have to establish good discipline in order to manage the funds that you’re 
going to be receiving fur your financial aid. 

Slide 20: 

Title: Budgeting Tools 

Text on screen: There are many interactive budgeting worksheets/calculators available for 
students. 

Text on screen: Laptop in center with piggy bank staring at screen filled with rows of piggy 
banks. 

[Homepage of Inceptia] 

There are lots of interactive tools that we could use and you could use in estimating how you’re 
going to budget all of those funds that you’re going to be receiving. 

Slide 21: 

Title: 8. Stay Enrolled at least half time 

[Host on right] 

Text on screen: Financial aid is prorated based on enrollment status 

Text on screen: Program requirement - at least half-time enrollment 

Text on screen: Exceptions: 
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Federal pell grants 
Some state aid 
Some institutional programs 

Text on screen: Always consult with your Financial Aid Counselor before changing your 
enrollment status! 

Step eight, you need to stay enrolled as at least a halftime student in order to continue to 
receive your financial aid. In many cases, your financial aid will be prorated and reduced if you 
are going to school less than a full-time student. It doesn’t mean that you won’t qualify for that 
aid but you’re going to get a reduced amount. In addition, in order to qualify for your student 
loan and to have the government pay the interest on those loans, you’re going to have to be 
enrolled at least as a halftime student. There are some exceptions in the Pell Grant program, in 
your state aid, and your institutional scholarship. I recommend, before you ever adjust your 
enrollment, that you consult with you financial aid administrator to see how it will impact your 
financial aid. 

Slide 22: 

Title: Finish Your Degree 

[Host on right] 

[Outline of students with graduation caps] 

Text on screen: Always consult with your Financial Aid Counselor before changing your 
enrollment status! 

Text on screen: Interruptions in attendance affect your grants and loans 

Text on screen: You will have to reapply for both each time you have an interruption 

Step nine, finish your degree. You’ve commenced on a plan to secure a higher education. What 
you need to do is to always recognize that as you’re progressing along your educational 
journey, if you have to interrupt your plan, there are ways to do that. Again, I recommend that 
you consult with your financial aid administrator. Any time you’re interrupting your educational 
plan you’ve got to worry about your loans and your grants. And then when you do return, you’re 
going to have to apply for financial aid all over again. So that extra few minutes of talking with a 
financial aid counselor can make the difference of a smooth transition and for you to returning to 
your educational goals. 

Slide 23: 

Title: 10. Keep your contact information current 

[Host on left] 

[Stamp with up to date] 

Text on screen: Inform office when you change: 
• Mailing address 

• Email address 

Text on screen: Submit deferment form if you are returning after an absence 

Text on screen: Access and Update Online 
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Step ten, keep your contact information on student loan repayment up to date and current all the 
time. As you’re receiving a student loan, you need to keep the student loan processing center 
always informed about a change of address, a change on an e-mail, and you may have to 
submit a deferment form if you’re returning to school after being out for a while. Always keep 
your information current. They need to know where you’re at and you want to keep your student 
loan in good standing. You’ll also be able to access your student loan information online and be 
able to update whether it’s your e-mail or your mailing address, as well as you’ll be able to get 
current information about the type of loan that you’re repaying. 

Slide 24: 

Title: 10 key steps to financing your education 

[Host on right] 

[Piggy bank with sunglasses and coins] 

We’ve provided a lot of resources for you today to look at, to study, and remember, they’re all 
there for you to follow up later. I hope that you have enjoyed the presentation today where we’ve 
talked about the ten steps, critical steps to applying for financial aid, keeping your information up 
to date, and remember to stay in contact with your financial aid office. I hope our presentation 
has helped you today.
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