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Webinar 1: Advising Students On Academic Probation: Strategies To Positively Impact Persistence & Success
Recorded on : May 25, 2017

Given increased demands for accountability of student success within higher education, institutions are finding themselves 
having to focus greater attention on success indicators such as retention, persistence, and graduation rates. One population 
of students who have been defined in the literature as vulnerable relative to these success indicators are students who 
experience academic difficulty and earn an academic probation status. According to Mathies, Gardner, and Bower (2006), 
students who are placed on academic probation are less likely to persist and graduate in comparison to students who remain 
in good standing. Therefore, colleges and universities must routinely assess the needs of this population of students and 
develop effective strategies to facilitating their academic success.

An intrusive academic advising program can provide the necessary support to assist these students with identifying their 
obstacles to academic success, create an action plan to reverse their academic course, and intentionally connect them to 
academic support resources. This webinar will review best practices for challenging and supporting students on academic 
probation. Participants will learn how to assist these students so they gain greater self-confidence, become constructively 
engaged with their institution, graduate, and thrive after college.

Webinar 2: Advising Difficult Students: De-Escalating Interactions & Resolving Complaints
Wednesday, September 27 ~ 1:00-2:15pm (Eastern)

Advisors face the challenge of working with a variety of diverse students, some of whom may be unpleasant, seemingly 
unappreciative, rude, or even aggressive. Charged with helping students, advisors can find it difficult to assist students who 
do not accept responsibility for their behavior and place blame on the advisor for anything that goes wrong in the student’s 
academic experience. As a result, advisors may be at risk for introducing bias into their advising. It is essential that we attempt 
to understand the source of negative student behaviors and attitudes, and reduce or eliminate our emotional response to 
them in order to provide quality advising. This webinar will help advisors understand the underlying factors which impact 
student behavior and provide them strategies for positively de-escalating interactions and resolving student complaints.
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Speaker(s)

Webinar 1 presenter:

In 1999, Dr. Kimberly S. Smith joined Virginia Polytechnic Institute and State University as an administrator where 
she serves as the Assistant Provost for Academic Advising Initiatives. Dr. Smith’s primary responsibility in this position 
involves providing leadership and coordination for university-wide programs and initiatives related to enhancing 
academic advising. She is responsible for developing, implementing, monitoring, and assessing academic advising 
activities throughout the university community through administrative collaborations with the academic colleges, the 
University Academic Advising Center, and various other university stakeholders in support of undergraduate education. 
She has also served as the university’s interim associate vice provost for academic support services where she provided 
university leadership for institutional support programs and services for students. In addition, she serves as the 

academic dean for the University Studies department which is the academic “home” for students who are undecided about a major or want to 
explore a variety of degree programs before selecting a major.

Dr. Smith has presented at the local, state, and national level at various professional conferences on topics related to assessment of advising, 
advising undecided students, utilization of technology in advising, developing an effective advising program for orientation, and changing an 
institution’s advising culture. She’s the co-author of a chapter entitled “Applying Quality Educational Principles to Academic Advising.”

Webinar 2 presenter:

“If you find yourself rolling your eyes when you see a student on your schedule, skipping over multiple emails from 
a particular student, or telling “funny” stories about students in the office, it’s an indicator that you are at risk for 
introducing bias into your advising. Rather than giving into the temptation to provide less than quality advising to our 
challenging students, try to understand the source of their behaviors and attitudes.”

Sue Ohrablo is a nationally recognized speaker and author in the areas of academic advising and student services. Her 
presentations blend theory and practice, and include real-world scenarios for professionals to apply as they work to 

support students. Sue’s areas of expertise include comprehensive developmental advising, student engagement, advising adult and online 
students, supporting students at a distance, advisor skill development, and advising administration.

Sue has over thirty years of experience in higher education administration, working in public and private institutions and with diverse student 
populations ranging from freshman to doctoral level students. She has held positions as director of academic advising, academic advisor, 
personal counselor, career counselor, and employment specialist. Sue currently works as a higher education consultant and serves as an 
adjunct professor at St. Thomas University.
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Registration Fee:  $645.00Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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