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a note from
Alison Moss | CEO

We’ve nearly reached the end of the 
year and I’ve been reflecting on all the 
remarkable things that have happened in 
2019. 

1.  Our organisation rebranded from 
Benevolent Aged Care to Benevolent 
Living.

2.  We introduced a Social Lifestyle 
Model that focuses on enabling and 
inspiring you to live your life based 
on health, wellness, meaning and 
purpose. 

3.  We received our Development 
Approval for our new community, 
which we hope to begin construction 
on in mid-2020. 

Benevolent Living is a very special family 
atmosphere and I hope each and every 
one of you are proud to be a member of 
this community. 

I don’t think anything highlights this 
more, than the dedicated work ethic 
Kerry Williams has shown over the last 
25 years, and Toni Kingsley for the last 
12 years. I would like to personally thank 
both of these amazing women for their 
commitment, empathy and compassion 
they have shown to their role here at 
Benevolent. 

Toni, who is sadly leaving us, has 
been instrumental in advocating and 
fundraising for our residents and those 

in the broader community with diagnosis 
of dementia. Toni, along with her fellow 
Bene Bears, also organised the inaugural 
Mother’s Day High Tea for our residents 
and their families. I wish Toni the best 
of luck in her future endeavours and 
remind her she is always welcome here 
at Benevolent. 

Kerry Williams... Well where do I start? 
Kerry has been at Benevolent since 1994, 
and although has expressed her desire 
to retire, she hasn’t slowed down! In 
her time here, Kerry has been the face 
countless residents and families would 
see when they first arrive at Benevolent. 
Her understanding, consideration and 
dedication has meant she has had 
a lasting effect on so many of our 
residents, staff, volunteers, families and 
visitors. 

If we could all take something away 
from these two lovely ladies, it would be 
their willingness to help no matter the 
request, their devotion to our residents 
both past and present, and their overall 
commitment to upholding the values of 
Benevolent throughout the organisations’ 
many transitions. I both respect and 
admire anyone who remains in their role 
for 10+ years, and these ladies should be 
very proud of their achievements. 
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December 2019.

Alison

Greetings to all our valued residents. 

It is so hard to believe the end of the 
calendar year is finally upon us, but 
as they say, “time flies when you are 
having fun!” My hope is that each and 
every one of you is having fun whilst 
a resident of Benevolent Living, where 
age is only a number.

May I also add and acknowledge all 
the staff and volunteers who do a 
wonderful job, to ensure that your time 
with us is certainly enjoyable.

We as a Board, our management team 
and staff are all excited for the future of 
Benevolent Living and our concept to 
create a vibrant connected community 
is something that we hope you, as our 
valued resident, will embrace and join 

with us on this exciting venture.

May I take this opportunity to 
acknowledge the wonderful work 
that is done on a day to day basis by 
our CEO, Alison, and all the team and 
volunteers who ensure that we deliver 
the very best care and wellbeing at all 
times.

Christmas is a time to rejoice and be 
glad, and for us to be grateful for the 
gift of family.

May I, and along with all members of 
the Board of Directors, wish you and 
your families a very happy, holy and 
safe Christmas 2019.

a note from
Kevin Hogan | Chairman

Kevin

we welcome + we farewell
Sadly we farewelled Lillian Young, Lola Whight and Elva Tracey this 

month. We send their families our condolences and celebrate their life. 
We welcomed Ellen Large, Mary Rabnott and Judith Weeding.

If you see these ladies around, 
please ensure you wish them a 
congratulations and for Toni a farewell. 

I wish every resident and their families 

a very Merry Christmas and Happy 
New Year. 

I hope to see many of you at our Carols 
in the Carpark later this month. 
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featured events
in December

GranMoo Music Class
Join GranMoo and the kids at our 
GranMoo Music Class! Meet at Jean May 
2:30pm on Tuesday 3rd December

3rd December

Indoor Bowls 
Time to get your competitive side out 
for our indoor bowls game! See you in 
the Training Room at 10am Thursday 
5th December

5th December

Christmas Decorating in the Carpark
Get into the Christmas spirit at our 
decorating workshop in the carpark, at 
1pm Tuesday 10th December.

10th December

Hydrotherapy
Now that the warmer weather is 
returning, so are our hydrotherapy 
sessions! Every Thursday at 1:00pm.

Every Thursday

Annual Carols in the Carpark
Our annual carols in the carpark 
will be held from 5pm Friday 13th 
December. Bring along your best sing-
along voice and Christmas cheer!

13th December

Heather & Margot
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a note from
Deb + Tash | Lifestyle

December is here, and you know what 
that means! Christmas is just around 
the corner. 

Tash and I are very excited to celebrate 
another festive season with you all. 
We are especially excited to see the 
staff beginning to decorate the houses 
for our annual Christmas Decorations 
Competition. The houses go up against 
each other to win the best decorated 
house each year. The Volunteers will be 
judging this year’s competition.

We have some exciting things 
planned for you this month, as well 
as everyone’s favourite; Carols in the 
Carpark. This year is set to be as big as 
ever with Val and the Sidekicks coming 
to entertain us for the evening. We will 

also see special guest appearances 
from our Staff Choir and Santa himself!

As the end of the year looms near, we 
would like to thank each and every one 
of you for making our roles here at 
Benevolent possible and so remarkably 
enjoyable. Tash and I come to work 
each day with a smile knowing we get 
to spend the day with you, the resident. 
I hope everyone finds an activity they 
would like to attend during the month 
of December, and that you all come 
along to our Carols in the Carpark. 

Merry Christmas and a Happy New 
Year to all. 

Deb +  Tash

Coffee

Coffee Shop Pricing
Morning Tea $5
Hot or cold drink and either a 
sweet or savoury treat.

Coffee From  
Machine $2
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Dignity & Respect
for Seniors

What is Dignity and Respect?

At Benevolent Living, our staff are 
committed to recognising your 
strengths and empowering you to be as 
independent as possible. Being treated 
with dignity and respect includes:
•	 Communicating respectfully with you 
•	 Recognising you are an individual 

and respecting that in all aspects of 
your care 

•	 Respecting your social and intimate 
relationships 

•	 Respecting your identity, culture and 
diversity, and being inclusive of your 
preferences 

•	 Providing care in line with your 
identity, culture, needs and 
preferences 

•	 Understanding your culture and 
being aware and respectful of this 
during planning and care delivery. 

Let’s talk about Dignity and Respect. 
Do staff treat you with respect?

•	 Do you feel as though you are 
supported to do as much as 
possible?

•	 Do you feel as though your decisions 
are respected and followed?

•	 Do staff call you by your chosen 
name? 

•	 Do they act and talk to you in an 
appropriate way?

•	 Do you feel as though you belong 
here?

•	 Do you feel safe here? 
•	 Is your culture and heritage respected 

and followed? 
•	 Do you understand the term ‘dignity 

of risk’?

In this months Talking Circles, within 
each House, will we be addressing the 
topic of Dignity and Respect. Our Health 
and Wellness Manager, Helen Cleary, 
will be speaking at each Talking Circle to 
discuss what we are doing well and what 
we could improve on when it comes to 
dignity and respect.

Everyone is encouraged to come along 
to one of these Talking Circles, a family 
member or friend can also come along 
if that would help you to feel more 
comfortable. 

You can find the dates of the Talking 
Circles in this month’s calendar. 
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Stereotyping our Seniors 

Ageism isn’t a word that you would 
normally associate with aged care. But 
often our sector is guilty of stereotyping 
residents and even visitors based on their 
age. 

Some common stereotypes about older 
people are that they:
•	 can’t look after themselves
•	 are slow and incapable of learning 

new things
•	 don’t know what’s best for them
•	 need to be protected
•	 lack intellectual and physical capacity
•	 aren’t sexual
•	 are a burden on society.

Stereotypes such as these fail to 
recognise the rights, needs, dignity and 
valuable contribution of older people 
in our community, and translate into 
ageist actions. For example, although 
older people have made decisions all 
their adult lives, they might suddenly 
find themselves being told they can no 
longer do what they want. This might 
happen, for example, when adult children 
disagree with their financial decisions, 
or when they enter residential care for 
support with tasks of daily living but find 
themselves treated like children.

How can you ensure you are being 
treated with the dignity and respect 
that you deserve? 

1. Check your own ageism – do you 
speak to other seniors in a certain way 
that could be derogatory? 

2. Does a staff member have a pet 
name/nick name you don’t appreciate 
being called? Let them know you 
would prefer to be called your name. 

3. Step in when you see or hear 
something wrong. Let management 
know if you hear or see anything you 
don’t agree with.  

Perfecting the Art of Ageing 

At Benevolent Living we believe that the 
arts play a significant role in both your 
physical and mental health and wellness. 

Our transforming community is centred 
around the arts in its many forms. Art and 
culture cannot make disease go away, 
however, there is strong evidence of its 
effect on healing, pain management, 
improved socialisation, prolonged 
cognitive function, as well as creating 
happiness and joy for all.

We have incorporated a stimulating 
arts theme to our events and activities 
to keep residents and members of 
our community active and engaged in 
meaningful activity.

Do you have an activity centred around 
the arts you’d like to see introduced to 
our community? Let Deb or Tash know!  



let’s have some fun!

ACROSS
4.   A large waterbird with a 

long neck
6.  A luminous point in the 

night sky 
8.  Descendants of a common 

ancestor
11.  Drink made of beaten 

eggs, cream, sugar and 
often rum

13.   Shrub with shiny dark 
green leaves, and berries

14.  Exalted feeling or 
emotion

16.     Holiday decoration with 
illuminated bulbs

17.  Perennial woody plant 
that has roots, trunk and 
branches

20.  Type of deer found in 
Greenland

21. Light horse-drawn cart
22.  A bbreviation of 

Christmas
23. Christmas hymn
24.  Piece of stiff paper used 

to send greetings

DOWN
1. Used in play by children
2.   Act of giving or contributing, 

as to a cause
3.  Freedom from war or 

hostility
5. Expression of mirth
7.  Long piece of wax with a wick 

that is burned for light 
9. Christmas holiday season

10.  Plant with green leaves, 
white berries, and yellow 
flowers

12. Presents
15.  Looking for and buying 

goods in a store
18.  Decoration made from 

flowers, leaves or vines
19.  Sound that has rhythm and 

melody or harmony

Crossword 
answers 

on page 14
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Dec 2019
week 1 week 1 activities

mon 02 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Legacy Morning Tea – Cafe 

tue 03
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
2:30 pm – GranMoo Music Class – Jean May

wed 04
7:30 am – Omelette Bar – Jean May
10:00 am – HOY – Jean May
3:00 pm – Happy Hour – Jean May

thur 05
9:30 am – Exercise – Jim McRae / Bill Power 
10:00 am – Indoor Bowls – Training Room
1:00 pm – Hydrotherapy – Southside Pool

fri 06 9:30 am – Communion – Jean May
10:00 am – A Night Before Christmas – Cafe

sat 07
10:00 am – Saxophone 
Quintet – Jim McRae sun 08



what’s on

Dec 2019
week 2 week 2 activities

mon 09 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Birthday Club – Cafe

tue 10
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Cafe
2:30 pm – Christmas Decorating – Carpark

wed 11
7:30 am – Omelette Bar – Jim McRae
9:30 am – Catholic Mass – Chapel
10:00 am – BINGO – Jean May
3:00 pm – Happy Hour – Jean May

thu 12
Talking Circles “Choice, Dignity, Respect” 
9:30 am Level 1/Jean May | 10:15 am Level 2/Jim McRae 
11:00 am Bill Power
1:00 pm – Hydrotherapy – Southside Pool

fri 13 CAROLS IN THE CARPARK – 5:00 PM

sat 14 sun 15

09 - 15 Dec 19



what’s on

Dec 2019
week 3 week 3 activities

mon 16 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – RnR Country Music – Bill Power

tue 17
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Uniting Church – Chapel
10:00 am – Cards / Scrabble – Cafe
2:30 pm – GranMoo Music Class – Jean May

wed 18
7:30 am – Omelette Bar – Jean May
10:00 am – BINGO – Jean May
3:00 pm – Happy Hour – Jean May

thur 19
9:30 am – Exercise – Bill Power 
10:00 am – Viv Jenkinson – Jim McRae
1:00 pm – Hydrotherapy – Southside Pool

fri 20 9:30 am – Exercise – Bill Power
10:00 am – “Christmas Day” – Cafe

sat 21 sun 22

16 - 22 Dec 19
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Dec 2019
week 4 week 4 activities

mon 23 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Spreading the Xmas Joy (House visits)

tue 24
9:30 am – Exercise – Bill Power
10:00 am – Anglican Church – Chapel
10:00 am – Cards / Scrabble – Cafe

wed 25 CHRISTMAS DAY

thur 26 BOXING DAY

fri 27 LIFESTYLE PLANNING DAY

sat 28 sun 29

mon 30 9:30 am – Exercise – Bill Power
Activities with Tash

tue 31 9:30 am – Exercise – Bill Power
Activities with Tash 

wed 01 NEW YEARS DAY

what’s on
23 - 30 Dec 19
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Crossword answers
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Kerry Williams

What’s Your Position? 

Document Control, previously 
our Admission’s Officer for 15 
years.

How long have you worked at 
Benevolent?

25 years on the 21st of 
November.

What’s your favourite 
memory so far at Benevolent?

Many memories, my very 
favourite would have to be 
the 150th cocktail party and 
breakfast, it was a wonderful 
weekend.  The occasion 
bought together, residents, 
staff, families, the Board and 

community to celebrate Benevolent’s very rich history. The cocktails were especially 
memorable.

Do you have an interesting hobby or talent?

My secret talent is what I like to call floral design or floral art. 

What’ your favourite thing to do outside of work?

I love nothing more than spending time with my family and listening to live music. 

happy birthday
Happy 88th Birthday Margaret Bell! Pictured 
below is Margaret and Alan with his restored 
vintage car.
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what’s been happening
at benevolent

December 2019.

We celebrated Melbourne Cup in style and were thrilled to see an Australian 
horse cross the line in first place! Gloria definitely took out the best dressed 

with her ‘Garden Party’ themed hat!

Melbourne Cup

Marge Toni & Gloria

Beth Beryl & Dot
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We celebrated Kerry Williams 25th work anniversary with Benevolent. Kerry has 
been instrumental in many of Benevolent’s transitions and for over 15 years she 

was the first face many residents and families would have been greeted with 
when they moved into Benevolent.

Her compassion, empathy and kindness has welcomed, inspired and comforted 
everyone who has worked, lived and visited Benevolent over the years.
We could never thank Kerry enough for everything she has done for 

Benevolent, but we hope this party with her family and colleagues, both 
past and present, showed our infinite appreciation! If you see Kerry around 
our community over the coming weeks, be sure to congratulate her on her 

milestone.

Celebrating a Milestone

Kerry Kerry & Family
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Our resident, Pete, was lucky enough to go and see the Super Sedans at Rocky’s 
Speedway! Pete had a blast meeting current Australian and Queensland 

Champion Matt Pascoe, as well as waving the check flag at the start of a race 
and meeting all of the drivers!

Speedway Stopover

December 2019.

Our ladies were supporting our male counterparts at our Movember Morning 
Tea. Supporting our brothers, sons, husbands, and fathers to tackle those 

illnesses that take them too early. We are standing with all the men in our life!

Movember Morning Tea

Dorrie, Kay & Heather Marge, Olly, Claire, Margot & Joy



resident spotlight
bene news.

Estelle McCartney | Level 2

Estelle McCartney was born on 10th 
April 1925, Good Friday, in Jericho Central 
Queensland. She was the 7th child in a 
big family of 10; 5 girls and 5 boys. Her 
father was a Policeman in Springsure, 
before leaving the Force to work in the 
Railway while Estelle was still a baby.
 
The family was then in Rockhampton for 
a short time. Her father was working in 
the Railway and her mother ran a small 
shop which had a liquor licence to sell 
liquor and wine. When Estelle was 10 
years of age, her parents bought a 100-
acre block of land at an astonishing one 
pound per acre. Estelle and her family 
then moved to Coorooman where her 

parents built a house and began farming 
pineapples. At that time the farm had a 
contract to supply Golden Circle Pines.
 
Estelle attended Goowonga State School 
from grade 1 through to Scholarship 
(grade 7). She then travelled by train (Emu 
Park Train) to attend Central Girls School 
for her secondary schooling. She has 
always loved to read and learn, and her 
grades proved that, “I graduated with 5 A’s 
and 2 B’s.”
 
“I completed 7 subjects in my final 
year. Shorthand typing, maths, English, 
geography, and history were some of my 
favourites.”
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 After graduating secondary school, at 
fifteen, Estelle accepted a job at Gas 
Co. Office in Bolsover St, as Secretary to 
engineer Mr Bill Fox. Estelle spent 7 years 
at Gas Co. before leaving to work at Taylor 
Elliot. During her working life, Estelle also 
held many voluntary positions. She was 
involved in the 11th West Rockhampton 
Cubs as Lady Cubmaster, her 
name was Akela, or leader of 
the pack. She also taught 
English to immigrants 
arriving in Australia after 
the Second World War.
 
“I taught people of all ages 
from all over the world 
when they arrived here after 
the war.”
 
“We used to meet at the Botanic 
Gardens for our lessons, they all had very 
interesting stories and journeys, it was a 
very satisfying and humbling experience 
to be able to help those who lived 
through the war.”
 
Estelle was always focussed on 
her working life and volunteering, 
and somewhere between all her 
commitments she met the love of her 
life, Fred. The two sweethearts met in 
December 1951 and were married in June 
1952, in St Andrews Church.
 
“After we were married, I moved with 
my darling Fred to Princhester Cattle 
Property which was 20,000 acres of 
grazing property near Marlborough.”
 
Fred and Estelle were blessed with three 
beautiful children, Jennifer, Andrew and 
Stuart. Her children all visit regularly, and 
Stuart always brings his mother a fresh 

bouquet of flowers for her room.
 
Estelle helped Fred manage the property 
until he sadly passed away in 1983. 
She then ran the property herself until 
2002 when they sold. Estelle lived on 
Princhester for 50 years. As well as 

running the property she was also 
a very active member of the 

C.W.A, and the Marlborough 
Historical Society.
 
After she sold the 
property, Estelle retired 
to Yeppoon where she 
began tutoring High 

School students from 
Yeppoon State High School. 

“I tutored for 7 years at the school. 
I didn’t have one particular subject, I 
could usually help them with whatever 
they needed.”
 

Estelle moved to Benevolent in 2018 and 
lives in a lovely room on Level 2. She 
feels so well cared for here and says the 
staff are excellent. Estelle is still a social 
butterfly and tries to attend as many 
activities as she can. 

“I have wonderful friends who often 
come and play scrabble with me, I’ve 
always loved to play scrabble.” 

December 2019.
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