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a note from
Alison Moss | CEO

We’ve made it to July! 

It’s been quite a year already. From 
the global pandemic which has now 
surpassed 9.5 million diagnosed cases 
of COVID-19 globally, to the Black 
Lives Matter protests that have been 
happening across the world in support 
equality and ending police brutality. 

With all that is happening we can 
sometimes feel overwhelmed, especially 
watching the news and seeing what is 
happening in the media, but we can also 
take time to reflect on all the amazing 
things that are happening here in our 
own backyard. 

Our New Food Services Manager 

Last month we welcomed Santi to the 
team as our Food Services Manager, 
and we can already see the benefit he 
is bringing to the community. Santi is 
working closely with our Operations 
Manager, Sue McLeod, and a local 
dietitian to bring some fresh new meals 
to the Menu. We are very excited to 
see what Santi and his team deliver 
and the positive impact that these 
improvements will have on all residents 
at Benevolent Living. 

Our New Benevolent Living Uniforms 

You may have noticed the staff 
beginning to wear something different 
to our traditional pink polo shirt. All 
designations now have their own special 

Benevolent Living uniform that we will 
be introducing across the next few 
months. We have even designed and 
manufactured our very own Benevolent 
Tunic and Polo shirt. Keep an eye out 
for the new designs hitting the houses 
soon. We’d love to know what you think. 

Our Amazing Staff 

Our community wouldn’t be what it 
is without our incredible staff. They 
continue to excel in all designations, and 
I am very proud of the teamwork across 
all houses. Particularly, during these 
tough times the comradery and effort 
is second to none. Thank you to all staff 
members across the board. 

Our Lifestyle Program 

When COVID-19 first hit our Lifestyle 
Activities also suffered a blow. Our 
activities moved solely to individual 
houses to ensure we were in line with 
infection control standards and keeping 
socially distanced. We would like to 
commend the Lifestyle team, who not 
only rearranged the entire calendar 
but also did it while introducing a new 
member to the team. Debbie and 
Rachael have done an exceptional job 
at modifying our activities program 
to ensure residents still have meaning 
and purpose in their day during 
this challenging time. This is clearly 
demonstrated in the participation rates 
across the houses, with 50 residents 
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Alison

alone participating in Bowling in a week. 
Well done ladies!    

Our Rhythms of Life Development 

Our new building is still on track for an 
October start date. The construction 
team will begin with earth works in front 
of reception to pave way for our new 
driveway, followed by the construction 
of Building A – our new residential care 
building. Last week we had a Design 
Team onsite getting to know the existing 
structures to complete their detailed 
design phase. In the coming months 
before construction begins, we will invite 
residents to participate in small group 
sessions to help us design the new 

rooms, communal spaces, and even help 
us with the interior design, after all this 
is your home! If you would like to be 
included in these sessions, please see 
Jamie in admin. 

Finally, thank you. For your patience, 
understand and cooperation during 
this unprecedented time. I know the 
regulations and restrictions have had a 
major impact on your lives but hopefully 
we are beginning to get some normalcy 
back at Benevolent. I hope everyone 
enjoys their month and I look forward to 
seeing your faces around our community.

new tasting menus
It is a very exciting time here at Benevolent as we are 
introducing some new items to the daily menu! Chef Santi 
has been hosting Tasting Mornings in each house to present 
the new dishes to residents and ask for their feedback.
Some of the new meals we tried have been an Italian inspired 
Veal in Tunna Sauce with Rocket and Tomato Salad, Warm 
Mexican Quinoa with Sautéed Veggies and 
Black Beans, and the resident favourite, 
Tongue in a Vinaigrette with Rocket Salad.

Santi has now taken all the feedback to his 
team and are working it into the new menu 
which he will again present to residents. 

For now, it looks like a thumbs up. 
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Cards

what’s happening
in July 2020

With the development of the pandemic situation, we have had to 
make the tough decision to suspend all group activities until further 

notice. Our Lifestyle Team and select volunteers will continue to 
conduct activities within each individual house. Some activities you 

will be able take part in are:

Mindful Art

Bingo + Hoy Bowls

Pen Pal’s at Benevolent
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Personal hygiene is an 

important protection 

against Coronavirus 

disease and all 

respiratory illnesses  

– this includes washing 

hands regularly, 

especially after using the 

toilet and before eating. 

Protect yourself from 

Coronavirus by washing 

your hands regularly with 

soap and water; and try 

not to touch your face, 

including your eyes, nose 

or mouth. 

personal hygiene

 

Cover your mouth 
and nose with a tissue 
when coughing or 
sneezing. 

1.TAKE 
CARE

Cough into your elbow 
away from others.

Dispose of tissues 
straight away.

Wash your hands 
with soap straight 
afterwards.

3.

2.

4.
One way to become infected is to transfer the 

virus from a contaminated surface to your face or 
mouth by touching. 

#stopthespread
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a note from
Deb + Rachael | Lifestyle

Welcome to July, it’s hard to believe 
that we are now in the second part of 
the year, time sure is flying. 

LOOKING BACK:

Luckily for us living in Rockhampton we 
can enjoy our winters morning without 
being too cold, which has allowed 
some of us to enjoy a morning walk 
around the gardens of Benevolent and 
enjoy the beautiful sunshine.

With the COVID-19 restrictions 
continuing, we have been conducting 
activities within the individual houses. 
Our regular activities include:

  Monday – Movement/Exercise
 Tuesday – Cooking and Craft
  Wednesday – Bingo and Happy 

Hour
 Thursday – Indoor Bowling
  Friday – Mobile Shop Trolley and 

Games

Thanks to Dan and Julie (some of our 
amazing volunteers), we have had 
record participation in Indoor Bowling 
each Thursday – actually, we had 50 
residents participating on one of our 
June bowling days! A big shout out to 
Gavin also for making lovely trophies 
for the winners in each house every 
week – the residents love them!
The rotating cooking activities each 

Tuesday continue to be a wonderful 
sensory experience for residents 
(especially the tasting part). The Sticky 
Date and Pear Muffins (with a healthy 
twist) were a big hit with both residents 
and staff. We have also cooked fresh 
scones in Mardy house and will 
continue to cook these going into July 
in the other houses (always a favourite 
with the jam and cream and lovely to 
see residents sitting on the veranda 
enjoying scones together for morning 
tea).

Morning or afternoon walks around 
the facility have been a great way for 
residents to enjoy a bit of sunshine and 
some physical and social activity. 
Bingo also continues to be a favourite 
activity throughout the facility via skype 
with an average of 30 residents joining 
in the activity. Thanks to our volunteers: 
Dan, Julie, Lenny and Kay for assisting 
with this as without them, bingo would 
not be so successful and fun!

LOOKING FORWARD:

It is great to see restrictions slowly 
lifting and visiting hours extended – 
there is nothing as special as time with 
family and friends. 

Lifestyle will continue to deliver a 
diverse array of activities with the help 
of our amazing volunteers. Keeping 



residents engaged, active, vibrant and happy 
is a priority for us and the lifestyle team 
thoroughly enjoy seeing the increased 
participation and smiling faces of our 
residents.

We would love you to join us for one of our 
activities – you might even find enjoyment 
in something you haven’t tried before, so 
take your pick from Bingo, Indoor Bowling, 

Boardgames, Craft Activities, Morning Walks, 
Letter Writing, Cooking Workshops, Happy 
Hour, Manicures, Colouring In, Gardening 
and more! Let’s keep those brain cells and 
muscles working hard! 

Cheers,

July 2020.
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Deb + Rachel

we welcome + we farewell
This month we welcomed, Mrs Pamela Logovik, Mrs Marjorie lynch 
and Mrs Zoe Kidman to the Benevolent Community. Sadly, we also 

farewelled our dear friends, Mrs Olly Angus, Mrs June Lambeth, Mrs 
Gloria Munns, and Mr George Williams.
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new visiting hours
for Benevolent Living

We want to ensure we are giving families and visitors enough time and 
flexibility to see their loved ones so we have opened up visiting hours 
every day between 7am and 5pm (if visitors are visiting outside of these 
times we asked them to call ahead).

Visitors will now complete the Self-Guided Screening Process when they 
enter the community which includes:

 Entering through reception (automatic doors off West St Carpark)
 Washing hands upon entry
  Take temperature according to the instructions. Record temperature 

in Visitors Log
 Answer all screening questions
 Complete Visitors Log and fill in Visitors Badge
  Proceed with visit and exit through reception to complete the 

Visitors Log with departure time

These new visiting hours will 
be in place for the foreseeable 
future, they will be revised after 
further direction from the state 
and federal government or if 
there is another confirmed case 
of COVID-19 in the community. 

COVID-19 Update
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resident outings
The updated public health direction permits aged care residents to leave 
their homes for specific reasons such as exercise, health appointments, 
and family gatherings of up to 20 people. In accordance with the new 
government regulations all resident outings must be risk assessed by the 
facility before you leave the home. If you are going offsite with a loved 
one, please ensure either you or your loved one complete the Resident 
Outing Form before leaving. These forms can be collected from reception 
and are also next to the Resident Log when signing in and out. 

What you can and can’t do

Resident can leave the facility to:

 Receive end of life or palliative care, 
 Receive or access health care, 
  Attend small family gatherings (up to 20 people including the 

resident),
 Undertake exercise, or 
 Attend a funeral

Residents cannot: 

 Go on group excursion with other residents, 
 Go shopping or to other public places 
 Visit a café or restaurant 

This is a Public Health Directive and there are penalties for those who are 
not following the Government’s guidelines. These guidelines are in place 
for your safety and the safety of your neighbours as well. Please talk with 
Management if you have any questions or concerns regarding these new 
directions. 

Benevolent Living
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colour your 
world
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let’s have some fun!
General Knowledge

1. If you had finished first in horse-riding in Australia or the US, what colour 
ribbon would you win?

_____________________________________________________

2. The capital city of WHICH country begins with the letter ‘C’?

_____________________________________________________

3. James Bond actor Danial Craig married which actress in June 2011?

_____________________________________________________

4. Which word could be ‘twisted string’ or the ‘speed of a ship’?

_____________________________________________________

5. Complete the 1st line to the Kim Carnes hit “Bette Davis Eyes”: ‘Her hair is 
hollow WHAT’?

_____________________________________________________

6. Who had the hit “Waiting On The World To Change” in 2006?

_____________________________________________________

7. Complete the German proverb: ‘An old man loved is a winter with WHAT’? 
_____________________________________________________

8. Who wrote the sci-fi novel “The Midwich Cuckoos”, later turned into the 
“Village Of The Damned” film?

_____________________________________________________

 9. Which British writer and comedian wrote an episode of “The Simpsons”?

_____________________________________________________

 10.  Who wanted to “Wake Me Up Before You Go-Go”? in 1984?

_____________________________________________________

Answers on 
page 21



word search

WORD LIST
 

ANNUAL
ANTHER

BARK
BLOSSOM

BUD
CLOVER

COROLLA

DAISY
FAMILY
FLOWER
GENUS

LARKSPUR
LEAF

POPPY

ROOT
ROSE
SAGE
SEED
STEM

SUNFLOWER
VINES

Answers on 
page 21



ACROSS
1. Became stale
5. Finder’s fee
9. Leaves behind
10. Refunded
12. Moving restlessly
13. Comedian
14. Small vipers
16. Flavour concentrate, vanilla...
19. Stoat-like animals
21. Communists
24. Pathway puzzels
25. Insistently
27. Played inside
28. Depraved
29. Yawning
30. Insurance estimator

DOWN
1. Provides with personnel
2. Prizes
3. Light push
4. Bowling skittles
6. Worked out in gym
7. Scaring
8. Took away
11. Hideous monster
15. Resigns from position (5,4)
17. Doing breast-stroke
18. Smartened (6, 2)
20. Persian ruler
21. Magazine subscribers
22. Alternate ones
23. Pearl-bearer
26. Wise saying

Answers on 
page 21



8 1

3 9 7 8

2 6 4

5 9 3 4

1 7 4

3 8 4 1

5 6 9

5 7 6 3

2 9

1 2 8

7 4 1

1 4 2 5

1 9

7 5 6 4

2 4

2 5 9 1

9 1 7

3 6 5

colour 
your 
world
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what’s been happening
at benevolent

Last week we celebrated the life of one of our dear friends, Gloria.
Gloria touched a lot of people during her time here at Benevolent and she will be 
truly missed. Her friends all shared their favourite memories of Gloria and shared 

a morning tea to say farewell.

Rest in peace to our dear friend Gloria Munns

Gloria’s farewell

Faye & Jackie

Bronwyn & Dot

Joan
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We had our creative hats on last month with floral arranging in our Fleming House. 
Our amazing volunteer Margaret organised a lovely morning for our ladies to enjoy 
something for all abilities. The arrangements are now table decorations brightening 

up the dining room.

floral arranging
 in Fleming

Marjorie Daphne June

Frances
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C&K Cresent Lagoon 
Community Kindy

We had a special delivery from the kids at C&K Crescent Lagoon Community 
Kindergarten. Their beautiful and creative drawings are now on our roving display 

to take around the all of the houses. 

Pam
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In May we featured Coralie Mead, who had just turned 102. This issue of our 
Newsletter went far and wide over the internet and we were contacted by Joan, 
who has been corresponding with Coralie and her sister Doris since meeting in 
1967. Joan has written us a letter detailing their longstanding friendship, which 
first started with her father and Doris writing to each other during World War II. 

Coral’s sister Doris McDonald started 
writing to my dad, Bill Marshall, when 
she saw his address in a penpal listing 
in a magazine during the War, it said 
his address was c/- RCMP barracks in 
Vancouver, and she thought it would be 
fun to write to a ‘mountie’. She later gave 
me back the first picture Dad sent to her. 
On the back Dad has signed “yours truly, 
1938” so we know they has started writing 
by that date.

Doris and Coral married WWII veterans 
and built houses next door to one another 
in Adelaide. They regularly exchanged 
Christmas gifts with my family, including 
booklets, etc. about Australia. So, in 1967 
my parents felt they could finally afford 
to come to Australia for holidays to meet 
them and their spouses. 

I decided to come with them as I had 
just got my teaching certificate, and 
Australia was desperate for teachers (it was 
“10-pound poms” days). We spent about 
10 days in Adelaide visiting the two sisters, 
their husbands, and their parents. My 
parents returned home, but I stayed and 
taught in Australia for 2 years, in Wagga 
Wagga, Queenstown, and Tasmania, visiting 
the ladies in Adelaide twice more before 
returning to Canada. After a 2-month 
camping coach tour around Australia 
in late 1968, I spent about 2 weeks with 
them and we had time to get to know one 
another. That was the last time I saw Doris’ 
husband Jim, and the sisters’ parents.

Over the years my parents, myself and my 
family, continued to make trips to Australia 
occasionally, always visiting the ladies in 
Adelaide. In 1986 we spent about 2 weeks 

Letter from Joan
Coralie Mead’s Canadian Penpal

Bill Marshall on horseback, WWII
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there with our 3 children who were 7, 12 
and 14. Doris went to the beach with us, 
and my whole family got to know her, Coral 
and Gordon. After my father died in 1991, 
I learned of Doris’ birthday, and they were 
born within about a week of one another 
in 1913! Picture 91894 was taken of the two 
sisters when we visited in Dec. 1999.  

Doris wrote me regularly, with occasional 
notes about, or from Coral, who still lived 
next door. Like Coral, she was interested 
in all sorts of things – how we survived 
in Canada when we had snow a metre 
deep on our front yard, and it was -20C, 
why we had basements (because water 
and sewer pipes have to be 1 metre or so 
underground so they don’t freeze), what we 
did for holidays, what we did for fun (things 
like cross country ski from our front door!) 
and just discussing what our everyday lives 
were like... She'd often send me a calendar 
and tea towel for Christmas, and I still have 
many of both of those – the calendars were 
always great pictures of South Australia or 
other parts of Australia. 

In late 2006 my husband Dave and I made 
one last trip back to Adelaide. We found a 
house to rent for 5 weeks and Doris lived 
about halfway between us and the CBD. She 
was now 93 and Coral was 88, still living 
next door with her husband, and they were 
helping look after Doris so she could still 
live in the house she and her husband had 
built after WWII. She showed me a picture 
of the concrete blocks they made over 

many months, piled up around the back 
borders of the property. She had turned the 
hand cranked concrete mixer herself.  Dave 
& I would do something “touristy” - visit 
the museum, the zoo, the beach, the usual 
places. We also visited the South Australian 
Aviation Museum at Port Adelaide, as I had 
been flying my own plane around western 
Canada for about 15 years. We had also 
made contact with a young pilot in Adelaide 
who took us up for a ride around the city 
– we just paid for the plane rental and he 
got an hour towards his commercial pilot's 
license paid for by us! Doris was fascinated 
with my flying – as I'd even flown to 
Tuktoyaktuk on the Arctic Ocean! But at 
least 5 days a week, we would stop around 
3pm to visit Doris, Coral and Gordon for an 
hour or two on the way back to our “house”. 
That gave Doris time to have an afternoon 
nap, and only have shorter visits. A couple 
of times we brought our own lunch, as she 
had a seniors’ lunch delivered for herself. So, 
we again had a delightful but slower paced 
visit with her, and Coral and Gordon. 

Doris died at the age of 97. Coral and her 
husband later moved to Rockhampton to 
live with their son. After her husband died, 
she eventually moved into Benevolent. So, 
in 2018 in April we stopped in to visit her. 
It was a complete surprise to her, as she 
didn’t know we were coming to Australia 
again. But she was her usual calm Coral, but 
during a few visits up to her 100th birthday, 
we again had some fascinating discussions 
about Canada, the differences between 
today and 50 + years ago, etc. We wandered 
up as far as Cairns but “dropped in” again 
on our way back to the Sunshine Coast, and 
then came for a week’s visit at the time of 
her 100th birthday. So, it’s now been an 82-
year penpal ship with Coral and her  
sister Doris and we have all madding lasting  
friendships because of it.

My husband David, Coral’s husband Gordon,  
Coral, and Doris
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Dan (AKA Santa Claus) and Julie (AKA Mrs Claus) have become a staple Wednesday 
and Thursday attraction for residents and staff alike. But even though we love his 
baritone voice and her homemade frocks it’s their ‘Cannon’ creation that is changing 
the way we bowl! 

Dan came up with an invention that allows resident’s in princess chairs and 
wheelchairs to participate in our Benny Bowls Club on a Thursday. He was the one 
that had the hairbrained idea to modify a piece of PCV pipe to create a launcher for 
those who could not bend. So off he and Jules went the first stop, Finch’s Hardware 
in Elphinstone Street, to procure the right material. They were hoping the company 
might be kind enough to donate the materials, and on enquiring at the register Dan 
and Jules were informed by a lovely lady by the name of Morgan that she would 
like to personally pay for 
the PVC. It was a very kind 
gesture on her behalf, and 
we cannot thank her enough 
for her generosity. It was 
her donation that made the 
‘Cannon’, which it has been 
aptly named, a reality. A 
long PVC pipe affixed with 
handlebars for grip is now 
a constant feature in our 
Thursdays bowls competition. 

The ‘Cannon’ allows residents 
of all mobilities to join in a 
game that they otherwise 
would not have been able to 
participate in. Some of our 
most avid bowlers attribute 
their winning streaks to the 
luck of the ‘Cannon’. 

Thank you, Dan and Jules, for 
your amazing invention and 
your kindness towards all.

Dan the Man &  
his bowling canon

Dan, Julie & Helen
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1. Blue

2. Venezuela

3. Rachael Weisz

4. Knot

5. Gold

6. John Mayer

7. Flowers

8. John Wyndham

9. Ricky Gervais

10. Wham!

answer sheet!
TRIVIA

CROSSWORD

WORDSEARCH
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Dorothy McCallum was born on the 26th 
of April 1932 in Rockhampton. 

Dot was born into a big family with 3 
brothers and 4 sisters. Her father worked 
in the Railway, and her Mother raised the 
children at home. She went to school in 
Emu Park until she was 16, but confesses, 

“I really didn’t like school, and because of 
that I left before I probably should.” 

“Back in those days there wasn’t any rules 
as to when you could finish, you could 
just go and get a job.” 

After Dot left school, she went on to work 
for a Hotel and Café in Emu Park before 
starting a job caring for children with the 
Bush Children’s Health Scheme. Her and 
a girlfriend worked there for many years, 
looking after the children that would 
come in from out West as a part of the 
program. 

While Dot was working, she met her 
future husband, Robert, or ‘Slim’ as his 
friends fondly referred to him as. Bob 
lived in Springsure and used to ride his 
motorcycle in every weekend to see 
Dot. They met when she was 19 and got 
engaged, although her mother said she 
was not allowed to get married until she 
was 21. So, Dot and Bob were patient and 
got married a week after she turned 21.

 
“My Mum told me I was not allowed to 
get married until I was 21, so what did 
I do, I waited until a week after my 21st 
Birthday!” 

After Dot and Bob got married, they 
move to Calliope, to a cattle station 
where Bob worked as a Stockman. Bob 
loved the land and would always work 
on a property. From there they moved 
to Dunmore Station, in Millmerran. This 
would be the home Dot would raise her 
children. 

A year after they were married, Bob and 
Dot welcomed their first child, and went 
on to have 5 more, including Sandy who 
lives here in Rockhampton and visits 
regularly. While Bob was tending to the 
cattle, Dot would be home wrangling the 
children. 

“Bob was gone from 6am-6pm so I was a 
very busy Mum.” 22

resident spotlight
Dot McCallum
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“I even had to turn my hand at being a 
snake catcher more than once!”

“One morning I vividly remember, I was 
hanging the birdcage out in the sun 
on the veranda and I could see this big 
black snake crawling in on the fence. My 
husband had always said to pour boiling 
water on it to disorientate it, so that’s what 
I did. Then I took a big stick he always left 
by the laundry and chopped it up into 
about half a dozen pieces.” 

“He would always use a gun, but I would 
never use a gun because I thought I might 
shoot myself and not the snake!”

“When the men came home that 
afternoon, I had the snake hanging in 
about six pieces over the back fence for 
them to see.” 

During Dot’s time on the property she 
had to kill a lot of snakes to protect the 
kids and her animals, but she never used 
the gun. 

When Dot wasn’t chopping up snakes, 
or teaching the children through 
Correspondence, she would be at the 
track watching Bob race. Bob was a great 
jockey and would go on to ride horses 
right up until his death. The family would 
pile into a pram, sometimes 3 kids at 
a time, and walk down to the races to 
cheer Bob on. He won many a race, but 
also had many an accident, like all good 
jockeys. Dot still has a lot of his racing 
memorabilia including his racing uniform 
and helmet. 

Dot and Bob retired in Kingaroy after 
many years on different properties. 
They had worked hard their whole lives 

and begun treating themselves by 
travelling around Australia on train and 
bus trips. They travelled to Tasmania, 
North Folk Island, Canberra and to Far 
North Queensland. Dot particularly 
loved Tasmania, remembering it to be a 
beautiful place. 

After 6 decades of marriage Dot and Bob 
renewed their vowels at her 80th birthday 
party, which was a surprise from all their 
guests. 

Dot and Bob enjoyed 62 wonderful years 
of marriage before he passed away in 
2014. Dot then moved to Rockhampton 
to be closer to family and lived with her 
daughter Sandy for some years before 
she moved into Benevolent. 

Dot loves Benevolent and says her 
favourite thing is the staff, “the service 
they provide is absolutely wonderful, I 
love the activities, and I have not come 
across a bad person here, not one.”



Smile
Bronwyn

Patricia

Davie

Cynthia

Hettie & Claire


