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Welcome to the new normal, once again!

It has already been a few years since the COVID�19 pandemic started, and the new normal
is not just a prediction anymore. It is here – starting from virtual events to remote
workplaces, and we have all experienced something that would’ve been very unusual in our
past.

Today, we are ready to share the lessons and trends of multilingual meetings from our
past experience. When the COVID�19 hit us, we all focused on moving 100% online.
However, later years shed new light as worldwide vaccination campaigns enabled event
organizers to deliver on-site events again. Are you wondering how that went?

Well, the comeback didn’t receive as much success as expected. While many people were
excited about the return to live meetings (as much as 73% of Americans said they were
ready to do that), the global context of the pandemic didn’t settle.

The vaccination process was not (and is not!� unanimous in the world. Developing countries
did not receive enough vaccines to make live events safe again, and many different issues
occurred. Even in the countries where initial vaccination campaigns were successful, new
COVID�19 epicenters emerged.

But most importantly, remote meeting platforms quickly understood that they need to stay
and take action, delivering the best possible service to customers from all over the world.
And this is what we will focus on in our report.

This environment highly affected the multilingual meetings industry. Thus, we can already
reveal one of the latest highlights:

Online events majorly transitioned to hybrid events.
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Since the COVID�19 pandemic, we have understood how to bring the best online and live
meetings to create the most satisfactory combination. Quick improvements to the meeting
platforms, the ability to execute the needs of live and virtual audiences, and general
inclusivity once again ensured years of growth and development.

So let’s get right into the multilingual meetings report for some valuable insights!

The types of multilingual events

Understanding the classification of multilingual events is crucial to comprehending the
report thoroughly. We can either categorize meetings by the technical approach or by the
topical approach.

There are three types of multilingual events looking from the technical perspective: on-site,
online, and hybrid events. Below are the critical differences between such properties:
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As we see, hybrid events have started trending in 2021 and are quickly developing since
then. We will discuss it a bit further in our report, but for now, let’s look at the types of
events from a topical approach.

At Interactio, we recently increased the overall number of multilingual events by 20,6% on
a yearly basis.

Trending use cases

Out of approximately 20,000 yearly events, most belong to the four main clusters of use
cases. Thus, it doesn’t matter which way we categorize the events – they still fall under the
same 4 categories:

Governmental sessions

These are the meetings organized on either multilingual meetings software remotely or by
using integration with existing on-site hardware.
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They play an essential role in the democratic process, which became especially significant
during the pandemic: from implementing various regulations to lawmaking, voting
procedures, and meaningful discussions between global leaders.

International institutions, such as United Nations or the European Commission, organized
numerous sessions last year. The importance of multilingual conversation and dialogue has
been noted during one of the interviews, emphasizing the role of remote simultaneous
interpretation �RSI�.

To read more about RSI � click here.

Business meetings

Business meetings are events organized by corporations for efficient internal
communication or to present something, such as a new product, externally.

From a topical perspective, business meetings have encompassed a range of different
events and meetings. This is due to many people transitioning to remote jobs. Compared to
2019, Gartner forecasted a 17% increase in remote jobs in 2021.

This expanded the number of multinational workplaces, where employers started using
remote interpretation services for events such as employee onboardings, regular team
meetings, or workshops.

Corporates understood that a multicultural environment could bring a lot of value to their
workplace, starting from novel viewpoints of colleagues with different cultural
backgrounds.
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Additionally, security and privacy have become the buzzwords of businesses since 2021.
Due to intensive screen sharing, file sharing, chats, and live surveys via remote meetings,
multilingual meetings platforms worked hard to ensure 24/7 network monitoring for the
highest security.

Conferences

Conferences usually resemble events that take a few days and involve a wide range of
speeches on a particular topic. In general, participants go to conferences to increase their
knowledge and meet possible colleagues or other like-minded people.

As we have previously mentioned, the number of hybrid events grew immensely due to their
flexibility. Hybrid conferences allow attendees to join the event remotely and in person,
enjoying the conference in a format that works best for them. Many conferences have niche
topics, so people from different parts of the world can still attend them virtually if they
cannot travel.

Besides, conferences have always been among the top 3 event types in the finance, tech,
and healthcare industries. They did not disappear after the pandemic peak as well, as
online and hybrid settings enabled thousands of participants to connect in an unlimited
number of languages.

Impact-driven events

Impact-driven events are all about helping you build a multilingual community. For example,
Interactio remote simultaneous interpretation solution has supported thousands of events
for houses of worship and non-governmental organizations.

When the pandemic started, we all began to understand the meaning of real connection.
We couldn’t connect to our relatives and friends, and last year seemed like it could be a
refreshing start. However, on the brink of Omicron, we have to be focused on keeping the
communities alive, communicative, and growing – even if that happens online.

6

https://splashthat.com/blog/most-popular-event-types


Multilingual meetings report

Key trends from a leading multilingual
meetings solution

In this section, we want to provide you with more
detailed statistics on multilingual events based on
our internal data. Interactio is the leading multilingual
meetings solution by the number of events, and these
trends partly reflect the industry – so let's learn more
about it! Alongside that, we want to share the most
interesting figures below.

Reaching every part of the world

All multilingual meetings providers probably have a common goal – to reach as many people
as possible. At Interactio, we often talk about building bridges to limitless knowledge,
especially to the parts of the world we didn’t even imagine reaching before.

The number of languages used in our events definitely reflects this goal and showcases a
global trend. Are more nations and cultures joining the world with interpretation?

In short, the answer is yes. While the highest number of languages in a single event
decreased from 42 to 31 (11 less), it is not necessarily a drawback. It only reflects the
difference in events throughout the years.

The promising data shows that in the previous year, the total number of languages used in
the multilingual meetings was 124 (28 more). It means that new nations or communities are
interested in a world where we all can receive the same quality information.
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Most popular languages

The most popular languages used in remote interpretation services and our events did not
change, representing the trendiest languages for remote interpretation.

Top countries

Since the start of the pandemic and throughout it, our top 5 list of countries that organized
multilingual events did not change much. Belgium remains in the no. 1 position as it is a
home base for the European Commission, Council of the European Union, and European
Parliament.
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United States, France, and Japan respectively hold the 3 positions listed above. 3 out of 5
top countries, based on meetings organized using Interactio software, are in Europe,
making the US the leader of the Americas and Japan the leader of the Asia continent.

The only change occurred in the 5th position, where the United Kingdom replaced
Germany. However, it seems that the event organization leaders remain the same,
representing solid positions.

Multilingual meeting hubs

Getting to know which cities organize the most multilingual events can also be beneficial for
event organizers. These multilingual meetings hubs are usually full of various interpreters
that are available. Below is a list of such cities that have dominated in the past and the
cities that are prevalent today.
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Listeners are changing their habits

The number of total listeners in multilingual events increased by 86.9% (to a total of more
than 700,000 listeners!�

There are some interesting points behind this increase, and they portray people’s choices of
participation. Although many businesses have been trying hard to return to face-to-face
settings, the highest portion of listeners on multilingual platforms are actually remote.

It might sound counterintuitive at first – people claim they want more real-life connections
and on-site events. Still, their psychological needs for non-virtual experiences might be
fulfilled by interactions with their friends or relatives.

Post-covid anxiety actually stops people from attending live events, even if they are allowed
to. In some locations, people feel uncomfortable while attending live events once again.

According to a YouGov survey, nearly half of the population in Canada, 54% in Australia,
and 53% of the Philippines agree with that, thus giving a preference to remote meetings.

Interpreters are transitioning to remote work

One of the key figures predicts an immense growth in the number of interpreters who
choose to work remotely.
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Even though the figure above does not reflect a unique number of interpreters, we see that
yearly, 240.43% more events did not have on-site interpreters anymore.

Before, 26.9% of all total events were with remote interpreters only. This number increased
to 72.71%. It shows that interpreters can provide top-notch service despite their location,
but what are the other reasons behind this change?
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Establishing a better future

In this section, we will focus on the global picture of multilingual meetings and their role.

It is not just the pandemic. The climate crisis and similar aspects also affect the multilingual
meetings industry. A racing transition to virtual reality is coming up next, but the
interpretation industry is here to evolve once again.

Sustainability
Flying to another continent just to attend an event? Recently, most of us became aware that
it is clearly an environmental issue.

Being aware of environmental problems is not enough
anymore – everyone has to act.

Multilingual meetings organizers must keep in mind that even if we don’t travel long
distances, much more is yet to be done.

We often overlook environmental cues if we talk about virtual experiences and
technologies. COVID�19 induced lockdowns decreased carbon emissions, but it doesn’t
mean that increasing Internet usage has no harm. For example, MIT researchers recently
uncovered that you could reduce your environmental impact by 96% by simply turning off
your camera during a video-conference.

Also – carbon emissions aren’t everything, and we should start caring about our water and
land footprint. Multilingual meetings platforms are also responsible for spreading
awareness, and transitioning to remote work could already help the environment.
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Accessibility

Whether virtual, hybrid, or on-site, multilingual meetings are increasingly important in a
more globalized world. With the rise of remote simultaneous interpretation platforms, which
are based on making the information more accessible, came the responsibility to fulfill these
accessibility needs.

Let’s take any conference as an example. We have to take a few steps to make it accessible,
even if it is just online.

● First, you have to make sure that your multilingual meetings platform is accessible
and that people with different disabilities can use it.

● Secondly, confirm that all the materials and handouts for your audience are
accessible as well. If you only have printed materials, consider recording audio for
those who can’t read. Implement sign language interpretation – it enables
accessibility of meetings for sign language users.

● Last, of all, ensure the highest flexibility possible. Provide additional connection
procedures (e.g., through the computer, app, or telephone) to maximize accessibility.

Technology

After all, it always comes down to technology. Recently, we have seen so many tech trends,
and it would be hard to point them all out. But one really stands out.

The rise of the Metaverse showcases the future of virtual and augmented reality –
especially when we talk about virtual meetings. So far, many customers have explained
their feelings towards social gatherings in the virtual reality of the Metaverse: and they
finally feel the presence of others!

On the other hand, security and privacy become one of the main aspects of making such
technologies work. We must ensure that any platform we use for multilingual meetings is
secure, has the highest industry standards, and, most importantly, its customers feel safe
and comfortable using it.

Multilingual meetings and their platforms are not just expanding. They are building the
future, shaping how new technologies work, and providing accessibility and inclusivity to
everyone in need.

13



Multilingual meetings report

Key points and finishing words

● Different worldwide vaccination campaigns did not facilitate the complete transition
to on-site events. The world is trying to adapt to the hybrid model of events.

● Based on our data, the multilingual meetings industry observed a 20,6% increase in
total events per year.

● Interpreters are transitioning to remote work, with a record of a 240,43% increase of
events without on-site interpretation.

● Multilingual meetings attract almost twice as many listeners than in the previous
years – we observe an 86.9% increase.

After all, our data and global trends depict a similar message to what we have learned
during the first year of the pandemic.

Multilingual meetings with remote simultaneous
interpretation ahead are here to stay.

We have to make sure that we listen to our customers and adapt to their needs to keep that
going. Some buzzwords like sustainability, accessibility, inclusivity, high-end technology,
security, and privacy will retain their importance, and we must take action to implement
them in our platforms honestly.

Another era is ahead of us, and we invite you to come with us on this journey together.
Let’s make this future world full of multilingual meetings!
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