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The User Manual was written in the Manufacturer’s original language and then translated into 
the language of the country of use. It is an integral part of the product kit.

Technogym reserves the right to modify its products and documentation at any time and 
without notice.

Technogym s.p.a. will accept responsibility for the product only if the following precautions 
are observed:
- The product is used in compliance with its specifications.
- Every part of the User Manual has been carefully read.
- The place of installation meets the requirements in the User Manual.
- The electrical system conforms to the standards and legal requirements in the country of 

use.
- Adequate clothing is worn.
- Towels or other items are not placed on the product.
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Important safety instructions

You should always consult a qualified and licensed medical professional or healthcare 
practitioner before starting any nutritional, diet, stretching or exercise program. You are advised 
to investigate and inform yourself about any health related actions and choices you make. 

Please read all instructions before using the product. These instructions were written to ensure 
the safety of the user and to protect the product.

When using an electrical appliance, basic precautions should be always followed, including 
those listed below.

 Danger
To reduce the risk of electric shock, always remove the plug from the electrical 
socket immediately after use and before cleaning or performing any maintenance 
procedures.

 Warning
To reduce the risk of burns, fire, electric shock or injury to persons, take the following 
precautions.

 
Never leave the product plugged in and unattended. Unplug the product from the electrical 
socket when not in use, before cleaning it, and before installing or removing electrical parts.

Do not allow children to have unsupervised access to the product. Parents and anyone else 
watching after the children must take responsibility and prevent circumstances and behaviours, 
for which the product was not designed, from arising. When children are present, accurate 
supervision is required, taking into account their mental and physical development in relation 
to the use of the product. The product is not suitable to be used as a toy. Keep children under 
13 years of age away from this product.

Close supervision by qualified personnel is necessary when the product is being used by or 
near invalids or disabled persons.

Use the product exclusively for the purposes described in the user manual; only perform the 
exercises for which the product has been designed, following the instructions provided in the 
manual. Any other use is to be considered inappropriate and therefore dangerous.

Do not use any accessories other than those recommended by Technogym.

Never turn on the product if the cable or plug is damaged, if it is not working correctly, if it has 
been knocked over or damaged, or if it has fallen in water. In these circumstances, contact the 
Technogym Technical Support Service.

Do not pull the product by the power cable or use the cable as a handle.

Keep the power cable away from heated surfaces.

Keep your hands away from moving parts. 
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Never drop or insert any object into any opening.

To disconnect the power, bring all controls in the off position and then remove the plug from 
the socket.

Do not use outdoors. Do not operate where spray products or oxygen are being used.

 Warning
Plug the product only to a power socket fitted with earth terminal. Read the 
instructions regarding electrical earthing.

SAVE THESE INSTRUCTIONS
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Personal safety

Before starting any exercise, carefully read the Manual in its entirety and become familiar with 
the controls on the product.

Use of the product is subject to a medical examination to assess your suitability for the type 
of workout exercise you intend to perform, and in compliance with the conditions for use laid 
down by Technogym.

Before starting a training programme, consult a doctor about the use of the product to find out 
if you must observe restrictions.

If you feel unwell (dizziness, chest pain, etc.) at any point during the exercise, stop immediately 
and seek medical advice.

Before starting an exercise, make sure your position on the product is correct, paying attention 
to any components that may obstruct use.

Plan the workout according to your physical characteristics and state of health, beginning with 
less demanding workloads.

Do not overexert yourself or work to exhaustion. If you feel any pain or abnormal symptoms, 
stop training immediately and consult a doctor.

Incorrect or excessive exercise may cause physical harm.

During the exercise, wear suitable clothes and shoes; do not wear loose clothing. Tie long hair 
back. Keep garments or towels away from moving parts.

During use, other people must remain at a safe distance.

Do not use the product when pets are present.

Fully assemble the product before use. Check the product before each use. Do not continue 
to use the product if it is not working properly.

Assemble and use the product only on a solid and flat surface.

Keep all of the components, such as the power cable and I/0 switch, away from liquids in order 
to prevent electric shocks.

Keep the product in good working condition. If you see signs of wear, contact the Technogym 
Technical Support Service.

Do not attempt any maintenance work on the product other than the operations described in 
the User Manual.

Do not put anything on the frame or display. Position the water bottle and small personal devices 
as instructed in the manua.
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The product was designed and built in compliance with the requirements for people’s safety 
and health; nevertheless, some areas of the product may present non-obvious risks. Therefore, 
pay attention to any danger of crushing injuries to your upper and lower limbs. 

Technogym is not responsible for any harm due to any failures or damage caused by 
unauthorised maintenance, misuse, accident, negligence, improper assembly or installation, 
debris resulting from any construction activities in the area where the product is used, rust or 
corrosion as a result of the product’s location, alterations, or modifications without Technogym’s 
written authorisation or caused by failure on your part to use, operate and maintain the product 
as set out in this User Manual.
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TECHNOGYM RIDE is a home device, designed for indoor use in residential environments. It 
is classified as a class SA device according to ISO EN 20957-1.

The values stated in the illustration are purely indicative; refer to the label attached to the 
product for the correct information.

Manufacturer and product identification

A - Manufacturer’s name and address

B - Place of manufacture

C - Description of product

D - Electrical specifications

E - Serial number and date of manufacture

F - Product model
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Product description

A. Display
B. Handlebar
C. Saddle
D. Pedals
E. Pedal cranks
F. Multifunction buttons

G. Levers for adjusting the saddle
H. Lever for adjusting the handlebar
K. Water bottle holder
L. Wheels
M. Phone holder 
N. Gripping point (to move the product)
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Instructions for use

TECHNOGYM RIDE must only be used for the purpose for which it was designed and made: 
as a cycle ergometer. Any other use is to be considered inappropriate and therefore dangerous.

To adjust the height of the handlebar, use the lever (H). 

- Stand alongside the handlebar.
- Raise the lever all the way up (H).
- Move the handlebar to the right height, keeping the lever (H) in the raised position.
- Lower the lever (H) to its initial position. 

After setting the height of the handlebar, 
adjust the inclination of the display. 
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To move the saddle horizontally, use the 
lever(Q).

- Turn the lever (Q).
- Move the saddle horizontally.
- Bring the lever (Q) back to its initial position 

to lock the saddle. 

To raise the saddle, simply lift it. To lower the 
saddle, move the lever (R).

If the saddle position is too high or too low, 
this could result in incorrect leg movement.

There is a mark showing the pedal axis in 
the centre of the pedal cranks. You can get 
an exact adjustment of the saddle height by 
positioning a tape measure here.
Each automatic click of the saddle measures 
12 mm (0.47 in). To increase the height of the 
saddle to less than 12 mm (0.47 in), use the 
saddle screw (P). 

- Loosen the screw (P).
- Adjust the height of the saddle.
- Tighten the screw (P).
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The product comes with two adapters, used to 
adjust the length of the pedal cranks.

The direction is marked on the adapters:

L - Left, for the left pedal

R - Right, for the right pedal.

- Remove the pedal from the pedal crank.
- Remove the installed adapter and its plate; 

this adapter has a central hole (crank length 
172.5 mm - 6.79 in).
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- Install the new adapter and its plate. 
- Tighten the pedals to a torque ranging from 

47 to 54 Nm.

Choose the direction of the adapter based on 
the desired pedal crank length , 170 mm (6.7 in) 
or 175 mm (6.9 in).
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Sit on the saddle and grasp the handlebar. From that position, ensure that you can almost fully 
extend your legs when the pedals are at their lowest point. 
Sit on the saddle with your torso bent forward and your back straight. Put your hands on the 
ends of the handlebar, with your arms slightly bent. Try not to sway sideways.
Keep your feet lined up properly so that they do not scrape against the covers of the product.

Adjust the toe clip straps.

- Put your toes in the clips and make sure 
the front parts of your feet are in front of 
the pedal axles.

- Tighten the strap buckles, thus ensuring 
that your feet are fitted in properly and 
securely fastened. 

Make sure you do not have any loose clothing 
or laces that could get caught in the product.
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Do not store the product in a vertical position. 
It might get damaged or become unstable 
and fall over.

Do not seat, step on or do stretching exercises 
on the rear protection.
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Please read the adhesive labels on the 
product, which provide information about 
possible risks and hazards.
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Multifunction buttons

The multifunction buttons – two outer buttons and two inner buttons – can be found on the 
handlebar.

These buttons assume different functions depending on the exercise.

In incline exercises, for example, with the green START button, the multifunction buttons have 
the following functions:

- pressed simultaneously, the outer buttons act on the front crown 
- pressed individually, the outer buttons act on the sprocket set 
- pressed individually, the inner buttons change the gradient

In constant power exercises, all the buttons change the target power. 
The outer buttons change the value with greater increments; the inner buttons with lower 
increments.
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LIVE Interface

V HDMI port (HDCP 2.2), for the Mirroring Device
X USB port, for the Mirroring Device
Y Headphone jack
Z NFC sensor / RFID reader

After connecting your personal device to the jacks on the back of the display, tap the APPS box 
and then the external device connection box.

For a list of compatible devices, visit the website  
http://www.technogym.com/livesources
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RegisterNew here?

Use your Technogym account to login
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TECHNOGYM

TECHNOGYM
WELCOME TO

Julia Blaze

Registration and personal profile

Proceed to do the basic settings when the product is turned on for the first time.

The first step is registering. 

Each family member/product user can register and set up their own profile, this way the results 
of each workout will be recorded in their personal profile.

If you already have a Technogym account, simply connect to your account.

Use the NFC sensor or the QR Code to connect.

The first person who registers is the administrator. 
Compared to other users, the administrator has the additional permission to delete users.

After setting up your personal profile, the functions can be accessed by simply clicking on the 
profile icon.
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Toolbar

The contents and controls you will see depend on the specific context and type of workout.

However, some buttons are always present.

A. Tap the HOME symbol to return to your profile’s home page.

B. Tap the gear button to change the settings.

C. Tap the AUDIO symbol to adjust the audio volume.

D. Tap the BLUETOOTH symbol to connect personal devices. 

E. Tap the arrow to return to the previous screen.
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Integration with Bluetooth

How to use Bluetooth

The Bluetooth function lets you: 

- connect your Bluetooth headphones
- connect your Bluetooth/ANT+ heart rate monitor 

Connecting Bluetooth headphones

1. Turn on Bluetooth on your headphones and switch on 
pairing mode.

 Turn on Bluetooth on Live. 

2. Select the device you want to connect: tap the 
headphones symbol.

3. A list of devices will appear. Select your device.

Connecting a Bluetooth heart rate monitor

1. Turn on Bluetooth on Live.

2. Select the device you want to connect: tap the heart 
symbol. 

3. A list of devices will appear. Select your device. 

For a list of compatible devices, visit the website 
Technogym.com



TECHNOGYM RIDE 22

Technical specifications

Weight of the product 67 kg (148 lbs)

Maximum weight of user 160 kg (353 lbs)

User height 155 x 205 cm (approx. 5 x 6.7 feet)

Power supply 12V   4.5A

Power supply unit Input  100-240 Vac 50/60 Hz 2.5 A
output   12V   7.5A

Noise level Below 70 dB

Protection rating IP 20

Operating temperature from +5°C to +35°C (41°F–95°F)

Manufacturer Technogym s.p.a. - Italy
Via Calcinaro, 2861 - 47521 Cesena (FC) - Italy

Only use the power adapter supplied.

1444 mm (4.73 feet)
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Internet requirements

The quality of the service depends on the speed of your internet connection. 
An internet connection of 5 Mbps or more is required for each individual product to guarantee 
an optimum HD audio-video experience; this requisite safeguards HD quality up to 1080 p.

With lower internet speeds, the product will automatically adapt to the connection speed 
available and lower the service quality and the video definition. 

- 3 Mbps: internet connection speed for SD quality (standard definition video), i.e. average 
quality video (DVD quality) 

- 1.5 Mbps: broadband connection speed for low quality video (not recommended)

Wi-Fi Network

Check you meet the following requisites before connecting the product to the Wi-Fi network 
(access point or wireless modem):

- Standard: IEEE 802.11 a/b/g/n/ac with 2.4 GHz or 5 GHz.
- Security protocols: WEP, WPA/WPA2.
- DHCP: enabled
- If you use 2.4 GHz bandwidth, we recommend using channels 1, 6, 7, 8, 9, 10, 11, and 12. Avoid 

channels 2, 3, 4, 13, and 14 because they can cause interference with Bluetooth devices.

Wireless

BLE: 2402 MHz ~ 2480 MHz / 0.1mW

ANT+: 2402 MHz ~ 2480 MHz / 1mW

RFID: 13.56 MHz

Wi-Fi: 2402 MHz ~ 2480 MHz / 10mW

Wi-Fi: 5180 MHz ~ 5825 MHz / 10mW
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Place of usage

Install and use the product in an environment that meets the requirements listed below. 

- Temperature of between +10°C (50°F) and +25°C (77°F).
- Sufficient lighting, to make the area a safe and relaxing place to exercise in.
- Free space – at least 60 cm wide – around the product.
- A flat, stable and vibration-free surface that is capable of supporting the weight of both the 

product and the user. Do not install on floating floors.

The installation location must meet the suitability requirements set forth in current applicable 
laws.

Do not expose the product to direct sunlight. 

Do not use the product outdoors; do not leave the product outside, exposed to the weather 
elements; do not clean with jets of water.

Do not place the product in humid environments, such as swimming pools, whirlpool baths, 
and saunas.

60 cm (2 feet)
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Moving the product

 Warning
Move the product very carefully, because it may become unstable and tip over.

The product has fixed front wheels. 
To move it, lift it up slightly, as shown in the illustration, and push it forwards or backwards. 

Given the weight of the product, it must be lifted by more than one person.

Only lift the product as shown in the diagram: do not grip onto the display or saddle to lift it up.

After moving the product, always check it is level to ensure correct operation.
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T S

Levelling the product

The product must be level for proper operation.

- Loosen the locknut (S).
- Screw or unscrew the foot (T) until the frame is in a stable position.
- After adjusting, tighten the locknut (S).
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Electrical connection

Before connecting the product to the mains power supply, ensure that the electrical system 
specifications comply with current regulations. Check the specifications of the power supply 
on the product’s identification label.

Remove the cap covering the connector.
Connect the power supply unit to the product first and then plug it into the wall socket.
Put the cap back in place.

 Warnings 
Check the power supply unit periodically to verify its integrity.
The wall socket must be located in a place where the product may be easily and 
safely plugged in and unplugged.

FCC Declaration of Conformity
This device is compliant with part 15 of the FCC 
rules. Operation is authorised under the following 
two conditions:
1 -  the device may not cause harmful interference; 
2 - the device must accept any interference received, 

including interference that may cause undesired 
operation of the device.

ISED Canada Declaration of Conformity
This device is compliant with Industry Canada 
license-exempt RSS standards. Operation is 
authorised under the following two conditions:
1 -  the device may not cause harmful interference; 
2 - the device must accept any interference received, 

even if it compromises operation.
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Turning the product ON and OFF

Press the switch underneath the display to turn the product on and off. The product must be 
connected to the mains power supply.

Turn the product off, after exercising, only when it is in stand-by.

When the display is off, the LED (V) lights up.
When the display is on and the product is being used, the LED (V) is off. 
When the display is on but the product is not being used, the LED (V) will be flashing.

If you do not expect to use the product for some time, turn it off at the switch and take the 
power plug out of the wall socket.

The switch only turns the display on/off but does not completely isolate the product from the 
mains voltage. Take the power plug out of the socket to isolate the product.
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Routine maintenance

Contact the Technogym Technical Support Service for information about any maintenance 
operations not described in this manual.
The safety of the product is assured only on the condition that it is carefully inspected every 
two weeks for any signs of damage and/or wear.
Either replace defective or worn components immediately, or remove the product from service.

The product should always be kept clean and free of dust, in compliance with common health 
and hygiene standards.

Ensure that you remove the power plug from the socket before carrying out any maintenance 
procedures.

After every use, clean the product with a damp sponge and neutral soap to remove moisture 
and perspiration, then dry it well. 

Put the saddle and the handlebar into their highest positions so that you can clean the full 
length of the post and stem respectively. Remove all dust from the grill (Z). 

Do not use chemical products or solvents. Do not use abrasive products.
Do not spray liquid substances directly on the display or on the back of the display.

Every 6 months, check that the saddle is stable. Tighten the two saddle attachment nuts with 
a 25 Nm torque wrench.

Every 3 months, check the level of wear and tear on the pedals and ensure that they are securely 
fastened to the pedal cranks.
Once a year, check the pedal cranks to ensure they are tight on the central axle.
In the event of faults, contact the Technogym Technical Support Service.
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Every 6 months, check that the vertical adjustment unit (G) (saddle and handlebar) is working 
properly. Check that the tooth grips correctly and the lever is operating properly. For correct 
tooth grip contact the Technogym Technical Support Service.

Every 6 months, check that the saddle’s horizontal adjustment unit (K) is working properly. 
Check that the horizontal movement of the saddle is smooth. Lubricate the post with oil 
containing PTFE.
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Adjusting the play of the saddle

We recommend checking the play of the saddle on a regular basis because it can cause noise 
and vibrations. In addition, it could make it more difficult to adjust the saddle.
To adjust the play of the vertical movement of the saddle, proceed as follows.

- Adjust the screws (A) and (B) with an Allen key.
- Check the play all along the saddle.

Turn the screws (A) and (B) right to tighten them and make the saddle move less easily.
Turn the screws (A) and )(B) left to loosen them and make the saddle move more easily.

Give each screw 1/8 of a turn each time and see how the saddle moves, then turn it 
again if necessary.
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To adjust the play of the horizontal movement of the saddle, proceed as follows.

- Unscrew the screw (C).
- Lift up the cover (D).
- Adjust the nut (E).
- Check the play all along the saddle.
- Lower the cover (D).
- Tighten the screw (C).

Turn the nut right to tighten it and make the saddle move less easily.
Turn the nut left to loosen it and make the saddle move more easily.

Give the nut 1/8 of a turn each time and see how the saddle moves, then turn it again 
if necessary.
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Adjusting the play of the handlebar

To adjust the play of the vertical movement of the handlebar, proceed as follows.

- Lift the lever (A) and lower the handlebar. Leave the lever up.
- Unscrew the screw (B).
- Remove the indicator (C) and remember which position it was in.
- Turn the pin (D) clockwise.
- Put the indicator (C) into the next slot in an anticlockwise direction.
- Tighten the screw (B).
- Lower the lever (A).
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Technical support

When you contact the Technogym Technical Support Service, you must give the following 
information: 

- Product model (A)
- Date of purchase
- Serial number (B)
- A precise description of the problem found.

Any work on the product by persons unauthorised by Technogym will invalidate the warranty.

https://www.technogym.com/int/contacts/

Tel.: +39 0547 56047
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Storage and disposal

If a long period of non-use is expected, it is advisable to store the product in a clean and dry 
place under a dust cover, at a room temperature between -10°C (14°F) and 70°C (158°F) and 
humidity between 20% and 90%.

Inspect the product and ensure it is not a potential source of danger. 
Prevent children from gaining access to the product. For this reason, unplug it when it is not 
used for long periods. 
The product must not be disposed of in the environment, in public areas, or private areas used 
for public purposes. 
The product is made from recyclable materials such as steel, aluminium and plastic, which 
must be disposed of by firms specialised in urban and environmental hygiene in the manner 
prescribed by the urban waste collection regulations in force.
Waste deriving from electrical and electronic equipment must not be disposed of as urban waste. 
A specific disposal system involving suitable processing, recovery and recycling in compliance 
with the regulations in force, is provided for this kind of waste.
Illegal dumping or improper use of electrical and electronic equipment waste may cause serious 
damage to the environment and have repercussions on people's health.
Under the provisions put into effect by the European Union Member States, private citizens 
resident within the European Union may take used electrical and electronic equipment to 
authorised collection centres.
If the product is used for commercial purposes, contact your reseller or the Technogym Customer 
Service, in the various Countries, to arrange for collection and disposal of waste from electrical 
and electronic equipment.
For disposal of electrical and electronic equipment in Countries outside the European Union, 
contact your local authorities.

Average life of the product: 10 years.
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